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Buan 6aHKIBCbKMX MOCRyr, WO HaOalTbCs KITEHTY:
GaHkiBCbKi Ta iHWIi dpiHaHCOBI nocnyrn BiANOBIAHO A0
3akoHy YkpaiHu «[lpo 6aHku i BaHKiBCbKy LOiSNbHICTEY», B

Mopsagok gim 6aHKky B pasi HEBMKOHAHHA KIiEHTOM OOOB'A3KIB
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[NonepemxeHHsa: nNpuegHaHHA  KrieHTa Ao I'Iy6J'Ii‘-IHO'I\
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BiAMOBUTUCA Bi4 OTPUMAHHA peEKNaMHUX MaTepianis
3acobamMu ANCTaHLUIHUX KaHarniB KOMYHiKaLji.
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My6niyHa npono3udia AT «[MYMB»
Ha yknageHHs [lJoroBopy KOMMIeKCHOro 6aHKiBCbKOro o6cnyroByBaHHs (pisnyHUX ocid

AT «MYMbB» BignoBigHo go cT. 641 LinBinbHOro kogekcy YkpaiHu oronoluye nyGnivyHy nponosuuito Ha yknageHHst [loroBopy
KOMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHA isndHuX oci® (Hagani - «[lybniyHa npornosuyis») 3 MeTOK HafaHHA GaHKiBCbKMX
nocnyr, yMoBU i MOPSAOK HaaHHA AKMX BM3HaYeHi y Aanin MNybnidHin nponoawudii. Lis My6niyHa nponosumuis poamillieHa Ha canTi
AT «MYMB»: pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha ii NMepLUin CTOPIHLi, Ta € YAHHOW [0
AaTtn po3MillieHHs (onpunofgHeHHs) Ha CawnTi baHky 3asBu npo i BiAKMMKaHHA B LINOMY Y/ B YacTUHI abo BHECEHHS 3MiH 0o
My6niyHoT Nnpono3awnuii.

AT «MYMB», pitoum Ha nigcTtasi cr.cT. 641 Ta 644 LuBinbHOro kopekcy YkpaiHu, 3BepTaeTbca 3 Luieto [yGniyHoro
nponosuuielo HagaHHA nocnyr isuyHM ocobam y nepepgbaveHomy nopsgky Ta Ha oOyMOBMEHMX yMOBaXx, i3 3aCTOCyBaHHAM
BcTaHoBneHux AT «MYMB» Tapudis, ski onpuntogHeHi Ha Canti BaHky Ta/abo posmilleHi y OOCTYNHUMX AN KMEHTIB MicusX
HagaHHa BaHkom nocnyr.

AkuenT ujiei My6niyHoi Nnpono3uii (npyeaHaHHa Ao JoroBopy KoMnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHSA isnyHUX ocib)
3AiMcHI0ETLCA i3nYHUMKN ocobamm y Micuax HagaHHa BaHkom nocnyr Ha niacTasi cT. 634 LimeinbHOro kogekcy YkpaiHu LWnsaxoM
odopmneHHsa 3asBu Ha NpuegHaHHa Ao [loroBopy KOMNEKCHOro 6aHkiBCbkoro ob6cnyroByBaHHst gisudHUX ocib 3a ymMoBM nogaHHsA
OOKYMEHTIB i BigoMocTen, HeobXiaHMX Ansa 3'sscyBaHHs ocobu, CyTi AisnbHOCTI Ta diHaHCOBOro ctaHy. NpuegHaHHA i3nyHMX ocib
po [orosopy cBig4MTb NPo NoBHe i 6e3ymoBHe NpUNHATTA MybnivyHOT nponosuuii Baxky Ha yknageHHs [Jorosopy B Winomy, KnieHt
He Moxe 3anponoHyBaTn baHky csoi ymosu [lorosopy.

Lis My6niyHa nponosuuia, «Ymosu (napametpu) Bknagis (Jodamoxk Net), «YmoBM HagaHHa Ta o6cCnyroByBaHHA
«ABTOMaTMYHOro osBepapadTy 3 (ikcoBaHOK cymoto» Ta «ABToMaTtuyHoro osepapadTy» (Hodamok Ne2), «YMoBM HagaHHS Ta
obcnyroByBaHHs «KpeguTHOI KapTkM 3 NinbroBMM MepiogoM Ta CepBicOM O(OpMIEHHS MOKynok «CnnavyiTe 4acTUHaMm»
(Jodamok Ne3), «YmoBax HagaHHA Ta obcnyroByBaHHs «KpeouTHOi kapTkv 3 MiNbroBMM Nepiogom Ta cepBicCOM OGOPMIIEHHS
nokynok «Cnnadyvte 4acTMHamuy», O 3aCTOCOBYIOTLCS Ana KpeauTHMX KapTok, Ski 0hopMIiolTbCs ogHoYacHo 3i Cnoxveyunm
KpegutoM Ha onnaTy ToBapy, pobit, mocnyr» (Jodamok Ne4), Tapudu Banky, a Takox odopmneHi KnieHtamu 3asBu Ha
npveaHaHHa Ao [lorosBopy pasom cknagatoTb €aUHMI OKYMEHT — [Jorosip KOMNNeKkcHOro 6aHKiBCbKOro 06CnyroByBaHHsS i3nyHMX
ocib.
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PO30IN1 | «3aranbHi 3acagu»

YacTtuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HmK4YeHaBeAeHi TEPMiHW BXMBAKOTLCA B TAKOMY 3HAYEHHI:

«AemeHmudbikayitiHi
OaHi»

«BbaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[Jepxamenb
Kapmku»

«JucmaHuyitHi kaHanu
obcyzoeyeaHHsI»

«[JoeipeHa ocoba»

«[Jozoeip»

«3abopzoeaHicmb 3a
Hozoeopom»

«3apnnamuuli
Kapmkoeut paxyHoOk»
«3apnnamHuli
npoekmy

«3asiea Ha
npuedHaHHs1 0o
Hozoeopy»

«3ynuHeHHs1
(6n1okyeaHHs1) dii
Kapmku»
«Kapmka»

«Kapmkoeuli
PaxyHoOK»
«Knienm»

«KpedumHa kapmka»

«KpedummHa niHisi»

MIH, yicnosi koaw, yHikaneHi noriH (login) i naponb (password) KnieHTa, iHWi AaHi, Wo HagaTb
MOXNMBICTb aBTeHTUdiKyBaTn KnieHTa npu noro 3BepHeHHi Ao baHky, B ToMy uucni 4epes
OvcTtaHuivHi kaHanu obcnyroByBaHHA, Ta BUKOPUCTOBYHOTLCHA MPU €NeKTPoHHIN B3aemopii CTopiH
ONs JOCTyny Ta 34iIMCHEHHS onepaLin.

topuanyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPAIHCBKUAA MDKHAPOOHWUN
BAHK» (ckopoyeHe HanmeHyBaHHs AT «[TYMB»).

rPOLUOBI KOLUTK B roTiBKOBI ab0 B 6e3roTiBKOBI hopmi y BantoTi YkpaiHn abo B iHO3eMHiln BantoTi,
pO3MillleHi Ha Aeno3uTHOMY paxyHKy Yy baHky Ha Bu3HauveHun [JoroBopom CTpoK 36epiraHHa 4n Ha
ymoBax Buaadi Bknagy Ha nepuuy Bumory.

HEMOXNMBICTb 3AiicHeHHsa [epxatenem KapTku koHTponto (BonoAiHHS) 3a KapTkoto, He3akoHHe/
HenpaBoMipHe 3aBonodiHHA Ta/abo BukopucTaHHa KapTku um ii peksisuTiB, O6yab-ake BUOYTTHA
KapTku i3 posnopsgxeHHs KnieHTa BHacnigok aiv TpeTix ocib, Hegbanocti camoro Knienta, 6yab-
AKMX HWKX NpuynH Ta/abo oTpumaHHsa TpeTbow ocoboto iHpopmadii woao KapTku (Homep Ta
TepmiH aii, kog CV2/ CVC2 Towo).

isnyHa ocoba, fAkin baHkom BuaaHo y TMM4YacoBe kopuctyBaHHs KapTky i MIH go Hei Ta ska Ha
3aKOHHMX NigcTaBax BMKOPUCTOBYE ii ANA iHiLilOBaHHA nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3airicHIoe iHWi onepalLii i3 3acTocyBaHHAM KapTku.

KaHanu obcnyroByBaHHA KnieHTiB, 40 aknx Hanexatb Cuctema «lHTepHeT-0aHKiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHS KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (COToBOro) 3B’A3Ky (B
ToMmy yYumcni SMS-noBigomneHHs), iHWi BU3Ha4eHi baHkom kaHanu, 3a gonomMoroto skux KnieHT, 6e3
BiABiAyBaHHSA BigaineHHs baHKy, 3 BuMKOpUCTaHHAM npoueaypu igeHTudikauii/ Bepudikauii,
aBTeHTudikauinHMx aaHux Ta/abo BignosigHoro kogy Aoctyny Anst aBTeHTUdikauii KnieHta, moxe
3BepHyTUCA A0 BaHky 3 meTolo oTpumaHHs nocnyr. bank Hapgae nocnyrm KnieHtam 3a gonomoroto
Oyab-akoro AuncraHuinHoro kaHany o6CnyroByBaHHs 3@ HAssBHOCTi TEXHIYHOT MOXIUBOCTI y BaHky.
disnyHa ocoba, Aka Ha 3aKOHHMX MigcTaBax Mae npaBo 3AiMCHIOBaTW onepauii 3a KapTkoBum
paxyHkoM KnieHTa, y TOMy 4ncni 3 BUKOPMCTaHHAM [JooaTkoBOi KapTKM, eMiTOBaHOI Ha iM’'s Takoi
disnyHoi ocobw.

HoroBip komnnekcHoro GaHKiBCbKOro 06CnyroByBaHHsA (hi3U4HUX OCIO - ABOCTOPOHHINA NpPaBOYMH
Mix BaHkoM i KnieHTom (Bkntovaroum Bci joaatky Ao Hboro, Tapudu i 3asiBn Ha npuegHaHHs), AKuia
yKnagaetbcs LWnaxoMm AKLenTyBaHHSA gisnyHMMK ocobamu My6niyHoi npono3uuii baHky.

3aranbHa cyma rpowoBux kowTiB, fky KnieHT noBuHeH cnnatutn BaHky 3rigHO 3 ymoBamwu
[oroBopy, BKnoyawum, ane He BUKTOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HECMIa4YeHnx
MPOLEHTIB 3a KOPUCTYBAHHA KPEOUTHMMM KOLUTaMW, HapaxOBaHUX Ta HECMIadYeHUX KOMICin,
HeycToVku (wTpady Ta/abo newi), BuTpaT bBaHKy, MOB‘A3aHUX i3 OOepXaHHAM BWKOHAHHS,
CMPUYMHEHNX 30UTKIB, iHLIMX nnaTexiB 3a [JoroBopom.

KapTkoBWiA paxyHoK, BiZKpUTUIA B pamkax 3apniaTHOro NpoekTy.

komnnekc nocnyr baHky, wo Hapaetbca Opranisauii gna BigkputTa KapTkoBux paxyHKiB Ha
KOpUCTb (Pi3nyHMX ocib 3 MeTow 3abesneyeHHst MexaHiaMy 6e3roTiBKOBOro nepepaxyBaHHs
3apobiTHOI nnaTu/cTuneHaii Ta iHWWx Bunnat Ha BiakpuTi B baHky KapTkoBi paxyHku KnieHTiB (ski €
npadiBHukamu/ctyaeHtamm OpraHisauii), Ha niacTaBi BigOMOCTEN, SKi LOMICSIMHO HagakTbCs
Oprati3auieto oo baHky.

Oyab-AkuiA  OOKYMEHT i3 CTaHgapTu3oBaHuX ¢OpM  AOKyMeHTiB BaHky, Wwo odopMmoeTbes
disnyHMMm ocobamu (KnieHtamn) 3 metoro: (1) Akuenty [y6niyHoi nponosuuii Banky; (2)
oTpyMMaHHs nocnyr baHky 3a uum [doroBopoMm; (3) 3miHM ymos/ obcsiry nocnyr abo BigmoBu Big
nocnyr(u) banky.

TuM4YacoBa 3abopoHa (0bMexeHHs1) NMpoBedeHHs onepauii 3 BMKOpUCTaHHsAM KapTku Lunsxom
BHeceHHs1 KapTkm go CTon-cnucky BHacNigoK BUHMKHEHHST ob6cTaBuH, nepeabayeHux JoroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHOAABCTBOM YKpaiHu.

GaHkiBCbKa MnaTikHa KapTka - eNeKTPOHHWI nnaTtikHui 3acib y Burnsagi emitoBaHoi BaHkom y
BCTAHOBINEHOMY 3aKOHOAABCTBOM MOPSAKY MNacTUKOBOI KapTKW, WO BUKOPUCTOBYETLCS ONS
iHiLilOBaHHA Nepekasy KOoWTiB 3 METOK onnaTy BapToCTi ToBapiB, pobiT i nocnyr, nepepaxyBaHHS
KOLUTIB, OTPMMaHHS KOLWITIB y roTiBKOBIN copmi B kacax 6aHkiB, yepe3 GaHKOMaTW, a TaKoX
3[iiCHEHHS iHLWMX onepauii, nepeabadveHux [JorosopoM. Kaptka moxe 6yt nepcoHidikoBaHoto (i3
3a3HaYeHHsIM  iMeHi Ta npisBuMwa [epxaTenss Ha nuupoBii  cTOpoHi  KapTtku) abo
HenepcoHicikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npi3suwa [depxartens).

MOTOYHMI paxyHoK, NnaTixHi onepauii 3a SKMM MOXYTb 3AINCHIOBATMCS 3 BUKOPUCTaHHSAM KapTok i3
OOAepXXaHHSM BMMOT 3aKOHOA4aBCTBa YKpaiHu Ta uboro [lorosopy.

isnuHa ocoba (pe3naeHT/HepesnaeHT), ska AkuenTtyBana [yGniyHy nponosudito BaHky/yknana
Horogip i3 BaHkom.

KapTka, 3a ponomoroto akoi KnieHT 3gincHioe lMnaTikHi onepadii 3a KapTkoBMM paxyHKOM Ha
ymMoBax Bu3HayeHux [loroBOpoM 3a paxyHOK KpeOMTHWX KowTiB, ki Hagae BbaHk B pamkax
BigHoBMoBanbHOI KpeanTHoi niHii. O6cnyroByBaHHs KapTKOBOro paxyHKy, OO SIKOrO BWMYLLEHO
KpeouTHy kapTKy, 34iiCHIOETbCA 3a OebeToBO-kpeauTHOl cxemoto. BukopuctanHs KpeguTHoi
KapTKN PErynoeTbCcs 3aKOHOAABCTBOM YKpainu, npasunamu MIMC i ymoBamu [Jorosopy.

dopma KpeouTyBaHHS, 3a yMOBaMW SIKOI MICrs MOBHOrO abo 4acCTKOBOrO MOBEPHEHHS HadaHux
KnieHTy KpeantHux KowTiB BaHk 3aincHioe Ha ymoBax [JoroBopy nogarnblie KpeantyBaHHs KnieHTa
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«Kpedummnui nimim»

«MinimanbHU
nnamix»

«MiHiManbHul pieHul
nnamix»

«Mo6inbHuli
nnamixHuli do0amok»

«He3HwxysaHul
3anuwok»

«HecaHKuioHoeaHul
osepdpagpm»

«Homep mMo6inbHO20
menegoHy KnieHma»

«0608’s3kosull
nnamix»

«Oeepdpaghm»

«OnepayitHul 4Yac
BaHky»

«OpaaHizauisi»

«OCHO8Ha Kapmka»
«OcHoeHul 60op2»

«Makem nocnyz BaHky
(Makem)»

«lMIH»

«lMepesunyck
Kapmku»
«llepcoHanbHe
obcnyzoeyeaHHsI»

«lMnamixxa dama»

B MeXax BiflbHOro 3anuiuKy Ta cTpoky aii KpeantHoro nimity.

MakcMmarnbHa cyma AOCTYMHUX KpeauTHMX kowTiB 3a KpegutHoto niHielo abo Oepapadtom, LWwo
HagaeTbca baHkom Ha ymoBax i B nopsiaky, nepeabadeHomMy [JoroBopom.

CyMa KowrTiB, WO nignsrae oboB’A3KOBOMY LLOMICAYHOMY noralueHHio KnieHTom, skoMy HagaHo
KpeauTHy kapTKy, 3a HasiBHOCTi 3ab6oproBaHOCTi 3a KPeAMTOM Ha KiHelb 3BiTHOrO Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs cyMn MiHiManbsHOro piBHOrO nnaTtexy).

Posmip MiHiMansHoro nnatexy BusHavyaeTbcsa Buxodsuu 3 ymoB [opgaTtky Ne3 abo [oaatky Ned
uboro [orosopy, Big cymn dakTuyHoi 3aboproBaHOCTi Ha KiHeub 3BiTHOro Po3paxyHkoBOro
nepiogy.

CyMa KOLUTIB, L0 nignarae o60B’A3K0BOMY LLIOMICAYHOMY noralleHHo KnieHTom, Skuii ckopucTaBcs
cepBiCOM 0(hopMIEHHS NOKYNOK «Cnnavyvte YacTuHammn» 3 BUKOPUCTaHHSAM KpeauTHOI KapTku, 3a
HasiBHOCTI 3ab6oproBaHOCTI 3a KpeauToM Ha KiHeLb 3BiTHOro Po3paxyHKoBoOro nepiogy.

Posmip MiHiManeHOro piBHOro nnartexy po3paxoBYETbCA SIK aHYiTETHUW (PIBHUIA) LLOMICAYHWUIA
nnaTtix, Buxoasum 3 ymos Jopatky Ne3 a6o dogatky Ned4 uyboro [loroBopy.

nporpamHuin 3acib, Wo BcTaHoBNeTbCA [epxatenem KapTkM Ha nopTaTUBHUX NPUCTPOSIX
0COBUCTOro KOPUCTYBAHHSA, Taknx K MOBINbHUIA TenedoH, cMapTdOH, NNaHWeT, CMapT-rOAUHHUK
TOWO (Hapgani — «nopmamueHull npucmpil»), WO BiANOBIAAE TEXHIYHMM BMMOram MporpamHoro
3acoby Ta 3abesneuye [epxaTento KapTkum MOXNMBICTb 3AiNCHEHHS onepauin 3a KapTkoBum
paxyHKOM 3 BMKOPWCTaHHAM TexHormorii 6e34p0oTOBOro BUCOKOYACTOTHOTO 3B'A3Ky Maroro pagiycy
aii (NFC), abo B mepexi IHTepHeT.

MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBoMy paxyHky abo iHLOMY paxyHKy, BigKpUTOMY
BignoBiaHO A0 uboro [loroBopy, Bu3HayeHa y Tapudpax BaHky, sKky KnieHT 3060B’A3yeTbes
PO3MICTUTM Ha TakOMy paxyHKy Ta NigTpMMyBaTtu ii npoTArom CTpoky Aii Jorosopy. Bumora npo
BCTaAHOBMNEHHs1 HesHmxkyBaHoro 3sanuwky And KapTKoBOro paxyHKy He 3acTOCOBYETbCA Y pasi
BCTaHOBMNEHHsi Ha KapTkoBomMy paxyHky KpeamTHOro nimiTy BignosigHo A0 yMOB Lboro [lorosopy.
3aboproBaHicTb KnieHTa nepen badkom, wWwWo He 6yna obymoBneHa [oroBopom, He €
NMPOrHO30BaHOK B PO3MIipi Ta 3@ 4aCOM BUHWKHEHHS] Ta sIKa BUHWKAE BHACNIOOK 34IMCHEHHS
KnieHTOM BuaaTkoBuX onepauin 3 KapTKOBOro paxyHKy Ha Cymy, LIO NepeBuLLlye BCTaHOBMEHWUI
BaHkom po3mip lNnaTikHOro fimiTy.

HoMep, 3a3HaveHun KnieHtom y 3asBi Ha npueaHaHHs ao Jlorosopy Ta/ abo B AHkeTi KnieHTa, abo
NoBiJOMIEHNI B iHLWIOMY BCTaHOBreHoMy [loroBopom nopsgky, Ans 3B’a3Ky Ta aBTeHTudikauii y
[ncTaHuinHux kaHanax o6cnyroByBaHHS.

3aranbHa cyma KOwWTiB, WO nignsrae 060B’A3KOBOMY LLIOMICAYHOMY noralleHHio KnieHTom, akomy
HagaHo KpeguTHy KapTky, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeaWTOM Ha KiHelb 3BiTHOro
Po3spaxyHkoBoro nepioay.

Posmip OO60B’I3KOBOro MnaTexy poO3paxoBYETbCHA LUMAXOM [[oAaBaHHs cymun  MiHimanbHoro
nnaTtexy, MiHimanbHOro piBHOro nnartexy (3a HasgBHOCTI), NPOLIEHTIB 32 KOPUCTYBaHHS KpeaUTHUMU
KoLTamu i KOMiCin 3a 3BiTHMIA Po3paxyHKoBWI mepiod, a TakoX iHWKX nnaTexis, nepenbadyeHnx
ymoBamu [JoroBopy.

KOPOTKOCTPOKOBUI KpeauT, Wo HagaeTbes baHkom KnieHTy B mexax KpeantHoro nimiTy BignosigHO
ymoB [loroBopy Anst 34iNCHEHHS NIATRKHUX onepaLii NnoHag, 3anuvLLoK BracHUx KowTiB KnieHTta Ha
KapTtkoBoMy paxyHky. ObcnyroByBaHHa KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OsepapadT,
3[iCHIOETbCA 3a 1e6ETOBO-KPEANTHOK CXEMOHD.

YacTMHa onepauinHoro AHa baHky, nmpoTsarom sikoro 3gifcHeTbes obcnyroByBaHHA KnieHTiB, y
TOMY 4YuCni NPUAMalOTbCA LOKYMEHTM Ha Mepekas Ta BiOKMUKaHHSA, Wo MaTb Oyt obpobneHi,
nepedaHi Ta BuKOHaHi Bbankom. [loyaTok Ta kKiHeub oOnepauiiHoro 4Yacy BCTaHOBIOKOTLCH
BiAMOBIAHO [0 BHYTPIWHIX HOpMATMBHUX akTiB BaHky 3 ypaxyBaHHAM pexumy poboTu mnaTikHuX
CUCTEM Ta A0BOAUTLCA A0 Bigoma KnieHTiB LWNsixoM po3MilleHHs BignoBiaHoi iHdopmauii Ha CanTi
BaHky Ta/abo y npumilleHHax BiggineHb baHky.

topnanyHa ocoba, isnyHa ocoba - nignpuemeup, 3 sikoo baHkoM yknageHo OOroBip NPo HagaHHS
KOMMnekcy nocnyr 3a 3apnnaTHUM MPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’'st BnacHuka paxyHKy, B TOMy Ynicni nepesunylueHa KapTtka.

Ccyma BMKOPWUCTaHOro Ta HenoraweHoro KnieHtom KpeautHoro nimiTy, WO CKNagaeTbes i3 CyM ycix
BMAATKOBUX onepaLii, ski 3gincHeHi KnieHtom B pamkax KpeauTHoro nimity Ta BignoBigaHMX KOMICIn
00 Hux (y pasi AKLLO KOMICii onnayeHi 3a paxyHok kowTiB KpeautHoro nimity).

KoMMnekc 6aHKIBCbKMX NOCNyr/NpoaykTiB, ki HagaoTbest KnieHtam baHKy y CyKynHOCTI 3rigHO yMOB
Horoeopy. HanoBHeHHsi/o6car MakeTy (nepenik nocnyr y [NakeTi) BU3Ha4aeTbCca BiAMNOBIAHO A0
Tapudis i JogaTtkis go Jorosopy.

nepcoHanbHUi igeHTudikauiiHuin Homep - Habip uudp abo OykB i umdp, BigomMui nuwe
Oepxatento KapTkm Ta npusHadeHuid Ans aBTeHTUdikauii horo ocobu nig 4vac 3AiNcHEeHHs
onepadin i3 BukopuctanHsm Kaptku. MNIH y koHBepTi Buaaetbcst KnieHty pasom i3 Kaptkoto abo
Hagcunaetbc SMS-noBigomneHHsM Ha Homep mo6GinbHoro TenedoHy KnieHTa (3a HasiBHOCTI
BignosigHoro 3acoby mMobinbHOro 3B’s13Ky), B TOMy 4ucri Ha 3anuT KnieHTa, HanpaBneHun yepes
OvcTtaHuivHi kaHanu obcnyroByBaHHS, BuM3HayeHi baHkom, Ta He nigndrae posronolweHHlo Ta
nepepadi TpeTiMm ocobam.

emicis HoBoi KapTtku ans 3amiHn KapTtku, wo Gyna emitoBaHa paHdiwe Ha nigctasi [orosopy, y
3B'A3KY i3 NPUNUHEHHAM 1T Ail, NOWKOMKEHHAM, BTpaToto/kpaaikkoto KapTku Ta B iHLLIMX BUNaaKax.
Komnnekc nocnyr BaHky i3 npoBedeHHs1 po3paxyHkiB KnieHTa nepcoHanbHUM MeHeaXepom no
CMUCaHHI0 Ta 3apaxyBaHHIO FPOLLUOBMX KOLUTIB MO yCiM BuAam po3paxyHKiB B HauioHamnbHiN Ta
iHo3eMHin BantoTax. lNepcoHanbHe obcnyroByBaHHA HagaeTbcs BaHkom 3a KnyGHo-cepBicHMMU
mopensammu obcnyrosyBaHHsA Persona Club a6o Persona Elite.

TepMiH, OO0 HacTaHHa skoro KrieHT, 3a HasfBHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTkoto,
3060B's13aHMI 30IACHUTU NNATK Y PO3MIpi He MeHLoMY Hixk cyma OBOB’I3KOBOro nnatexy.



«lMnamixHa onepayis
(onepauisi)»

«lMnamixuut nimim»

«lMocnyea
pe2ynspHo20
nepekasy kowmie»
«Pa3oea komicisi»

«Po3paxyHkoeul
nepiod»

«Cucmema
«lHmepHem-6aHkKiH2»

«Cnoxue4uli kpedum»

«Cmon-cnucok»

«CmopoHu»
«Tapughu»

«TexHi4yHUl 3aci6»
«Topzoeeuyb»

«TpaH3aKyisi»

«jeHmp
o6cry208y8aHHs
Knienmie (LJOK)»

Y Bu3HayeHux [oroBopom Bunagkax (3rigHo ymoB [dopaTky Ne3 abo Oopatky Ned go [orosopy),
KnieHT mae MoxnuBicTb caMocTiiHo o6patu [MnaTikHy AaTty i3 3anponoHoBaHux BaHkom,
3a3HaumBLM ii y BignoBigHin 3asBi Ha NpueaHaHHs oo Joroeopy.

fia, iHiyinoBaHa [epxaTtenem KapTku 3 MeTO BHeCeHHsi abo 3HATTS roTiBkm 3 KapTkoBoro
paxyHKy, 30iNCHEHHS pO3paxyHKiB y 6e3roTiBkoBi hopMmi 3 BUKOpUCTaHHAM KapTku 3a KapTkosuMm
paxyHkoM Ta/abo iHwi Aii 3 BukopuctaHHam KapTkm abo ii pekBisuTiB Ansa onnatu BapTocTi TOBapis
(pobiT, nocnyr) Ta/abo nepekasy KOLITIB Ha iHLWI paxyHKW, a TakoX iHWi onepadii, nepeabadveHi
3akoHoAaBcTBOM i umm [orosopom. lNMnaTixHi onepauii 34iNCHI0ITLCA 3a AONOMOrOK MNAaTiXKHMX
npucTpoiB (6aHKkoMaTiB, NNaTKHUX TEepMiHarniB, iMNPUHTEPIB, NMPOrPaMHO-TEXHIYHOTO KOMMIIEKCY
camoobcnyroByBaHHs (MTKC) Ta iHWmnx nnaTikHWMX NpucTpoiB), MobinbHOro nnaTixkHoro gogaTky, a
Takox 4yepe3 Cucrtemy «IHTepHeT-6aHKiHM» Ta iHWI kaHanwu, nepeadayveHi YMHHUM 3aKOHO4ABCTBOM
YkpaiHu, Jorosopom Ta npasunamm MIIC.

MakcumanbHa cyma KowTiB, sika gocTtynHa KnieHTy Ansa 34iMcHeHHs onepauin i3 BUKOPUCTaHHAM
Kaptkm Ta i1 pekBisuTiB. Po3paxoByeTbcs K cyma 3anuky kowTiB KnieHTa Ha KapTkoBomy
paxyHKy 3a BUpaxyBaHHAM CyMy He3HWXKyBaHOro 3anuiiky Ta cymu 3abnokoBaHWX, ane He
cnucaHux KowTiB (B T.4. CyMW HapaxoBaHOI KOMICii 3@ ob6CrnyroByBaHHA paxyHKy), @ Yy BuUNagky
HasBHocTi KpeauTHoro nimiTy 3a KapTkoBUM paxyHKOM - SIK Cyma 3anuiuky kowwTie KnieHTa Ha
KapTkoBoMy paxyHKy Ta HeBukopuctaHoro KpeguTHoro nimity 3a MiHycOM CymMu 3abrokoBaHMX,
ane He CnMcaHuX rpoLLOBMX KOLUTIB (B T.4. CYMU HapaxoBaHOI KOMiIcCii 3a 06CnyroByBaHHsi paxyHKy).
nocnyra, sika Hagaetbcs BaHkom BignoBigHO o ymoB [oroBopy Ta Mnonsrae y LIOMICSYHOMY
3aincHeHHI BaHkoMm JOroBipHOro cnMcaHHs CyM rpoLlloBuX KowTiB 3 KapTkoBoro paxyHky KrieHta B
HauioHanbHIV BanoTi YKpaiHu Ha Aeno3uTHuin paxyHok KnieHTa 3rigHo obpaHux KnieHTom ymosB.
KOMicCia 3a nepeka3 kowTiB cymy CnoXmB4YOro KpeguTy, Ska CnnadvyeTbCca Ha KopucTb BaHky 3a
paxyHOK KpeauTHUX KowTiB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWW i3 nepiodiB Yacy, SKMn AOPIBHIOE KaneH4apHOMY MICSALIO/POKY, WO PO3NOYMHAETHCS 3 OHSA
BiOKpUTTA KapTKOBOro paxyHky, 3a sikvi BaHkoM HapaxoByloTbCSl MPOLEHTU 3a KOPWUCTYBaHHSA
KPEOAUTHUMM KOLITaMKM | LLOMICSAYHI/LLOPIYHI  BUHaAropoau/komicii, cnnata skux nepenbdayeHa
[oroBopom, SKWO iHWWA NOPSAOK BU3HAYeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHWUM
[orosopom.

cucTemMa AMCTaHuinHOro obenyroByBaHHA «IHTepHeT-6aHKiHM» - NporpaMHo-anapaTHUin KOMMNNeKC,
3a JONOMOrOK SIKOTO 34iNCHIOETLCA ANCTaHLUiiHE PO3NOPSIAXEHHsST paxyHkamu KnieHTiB, HagaTbes
BiANOBiAHI nocnyrn BaHKy Ta BMKOHYIOTbCS iHLWI onepauii, BU3HayeHi NpasBunaMmm AMCTaHUiNnHOIO
obcnyroByBaHHs KnieHTiB — hisauyHmnx ocib B cuctemi IHTepHeT-6aHkiHr «[MYMB online». Cuctema
«IHTepHeT-6aHkiHr»  pgoctynHa ans  KnieHta 4epe3 Mepexy |HTepHeT 3a agpecom:

https://online.pumb.ua/, abo y signosigHoMy MOGiNbEHOMY AoAaTKy, SKUA NPOMNOHYETbCA BaHkom
(«[MYMB Onliney).

KpeauT, Wo HapaeTbcs BaHkom KnieHTy Ha ymoBax, BCTaHOBIEHWX [JOroBOpPOM, i3 MOXIMBUM
LiNbOBMM NPU3HAYEHHSIM:

(a) Ha 3aranbHi cnoXwBYI Lini;

(6) Ha onnaTty (noBHy/4acTkoBy) 3a ToBap/poboTu/nocnyru, wo nOpugbasBatoTbes KnieHtom ans
3a10BOJIEHHS Moro notpeb, He NoB’A3aHuX i3 NiANPUEMHULBKOK Ta He3anexHo npodeciiHow
OiSINBbHICTIO;

(B) Ha onnaTty CTpaxoBOro nnarexy (CTpaxoBoi NpeMii) 3a 4OroBOpOM CTpaxyBaHHS;

(r) Ha noraweHHs 3aboproeaHocTi KnieHTa nepen Woro kpeguTopom(-amu) 3a yKNageHWMM
porosopamu (pecpiHaHCyBaHHS);

(') Ha onnaTy Pa3oBoi komicii, Ko Taka nepeabadyeHa ymoBaMmum HagaHHA CnoXUBYOro KpeauTy.
cnucok KapTtok (pekBisuTiB), 3a sikuMu 3abopoHeHO npoBeaeHHs onepadin. Moxe OyTu nokansHum
Ta MiKHapoOoHWM, B enekTpoHHOMYy abo nanepoBomy Burnsagi. Kaptka moxe OyTn 3aHeceHa y
Cron-cnucok sik 3a 3asBoto KnieHTa, Tak i3 iHiuiatuem baHky Ta/abo MIC.

cninbHo 3ragyBaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepKeHVU BignoBigHUM KonerianbHUM opraHoMm baHky y BcTaHoBneHomy BaHkom
NopsaKy, B SKOMY HaBefeHO nepenik MoCnyr Ta BCTAHOBMEHI pO3Mipu rpoLLOBOi BuHaropoan banky
3a ix HagaHHsa npu ob6cnyroByBaHHI KMi€HTIB-i3NYHMX OCi6, B TOMy 4ucni 3a 3apnnatHuMu
npoektamn. Tapudun B YacTuHI nepeniky nocnyr, ski HagawTbCcs 3a UM [JoroBopoM i BianoBigHMX
BuHaropoa baHky, € HeBig'emMHOK 4yacTuHow [oroBopy, Ta onpunogHiTecss Ha CanTti BaHky
Ta/abo po3MilLyOTbCS Y OCTYMHUX ANst KNIEHTIB Micusax HagaHHA BaHkom nocnyr. KnieHT onnavye
nocnyrm baHky 3rigHo 3 Tapudamu, YMHHUMM Ha MOMEHT 3AiicHeHHsa [naTixHOoi onepaui,
HagaHHs [NakeTy nocnyr, OTPMMaHHs BiANOBIAHOI NOCMYrK, AKLWO iHWe He nepenbavyeHo ymoBamu
[Oorosopy.

Komm’toTep abo iHWKX 3acib, 3a 4ONOMOrOK SKOTO 3A4IMCHI0ETLCA AOCTYN A0 Mepexi IHTepHerT.
cy6'eKkT rocnogaptoBaHHsi, KM BiAMOBIAHO 4O AOrOBOPY 3 eKBapOoM abo nnaTiKHOK opraHisadieto
npuiMae Oo obcnyroByBaHHs KapTku 3 MeTO NMpPOBEAEHHsI OnfaTu BapTOCTi TOBapiB, pobiT um
nocnyr.

MnaTixxHa onepalis, iHiuinoBaHa KnieHTom. TpaH3akuis moxe 6yTu diHaHcoBa (onnara, nepekas,
MOMOBHEHHS, 3HATTA roTiBKW) Ta HedpiHaHCOBa (nepesipka cTaHy KapTkoBoro paxyHky, 3miHa [IH
TOLLO).

CTPYKTYpHUIA nigpo3gin baHky, wo 3abesnedye paucTaHuiiHe ob6cnyroByBaHHA KnieHTiB 3a
JOMOMOrol TeXHIYHMX 3acobiB TenedoHHoro 3B’A3ky onepatopom LIOK abo B aBTOMaTtnyHomy
peXxnMi (3 BUKOPUCTAHHSIM iHTEPAKTMBHOIO rofloCOBOr0 MEHI0) Ta 3aiicHioe niaTpuMky KnienTie 3
nUTaHb HagaHHS nocnyr baHkom.

Homepu Tenedonie ans 3e’a3ky 3 LIOK: +380442907290 — pna A3BiHKIB Mo YkpaiHi Ta i3-3a
KOpAOHY 3a Tapudamu BignosigHoro onepartopa. baHk He 3aiicHIOEe BUXiAHUX A3BiHKIB KnieHTam 3
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BKkasaHoro Homepy Tenecony LIOK.

«lljodeHHul nimim no — MakcMManbHa cymMa Ta kKinbkicTb [naTikHux onepauin 3 BMKOpUCTaHHAM KapTku Ha [o0y,
Kapmui» BM3Ha4yeHi BaHkoM: No 3HATTHO roTiBku B GaHkomarti Ta iHwwm lMnaTtikHuM onepauisiM, 3 MeTo
ynpasmiHHA pu3nKamu.
«ljomicsayHuli nimim —  makcumarnbHa cyma Ta/ abo kinbkicTe MNnaTixxHMX onepauin 3 BukopuctaHHsM KapTku (sik OCHOBHOI,
no Kapmuyi» Tak i BCIX A0OATKOBWUX KapToK, emiToBaHuMx A0 KapTKOBOro paxyHKy) Ha KaneHgapHwui micsupb,
BM3HauveHi baHkom no 3HATTIO roTiBkM B 6aHKoMaTax baHKky 3 MeTow ynpaBniHHA pusmkamu.
«SMS-6aHKiH2» —  KoMmnnekc nocnyr (CepBic AMCTaHUIAHOrO AOCTYMy), WO Hagae MoxnueicTb KnieHTy/ OepxaTtento

KapTkn oTpumyBaTtu iHOpMaLilo Npo CTaH paxyHKy, Npo 3AiMCHEeHi onepauii 3a [onoMOorow
nosigomneHb y TekctoBoMmy dopmaTi SMS (Short Message Service) Ha MoGinbHWI TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHAM iHLWMX cepB.iciB focTaBku (sk icHytoumx (Viber, WhatsUp,
Push-noBigomneHb), Tak i Tux, wWo 6yayTb OOCTYNHI B ManbyTHbOMY) Ha MOGiNbHUI TenedoH i3
BignosigHoO nnatdgopmolo (onepauiiHol cuctemolo) 3a Homepom MoGinbHoro TtenedoHy
KnieHta. BaHk 3anuwae 3a coboto npaBo Bubopy cnocoby i cepaicy Ansa Bignpasku iHopmaii npo
CTaH paxyHKy, Npo 34iMCHeHi onepaulii.
«SMS-nogidomneHHsI —  eneKkTPOHHI MOBIAOMNEHHs, siKi HaNPaBnsOTLCH/ OTPUMYHOTHCS 3@ [OMOMOrOH MOBIAOMIEHb Y
(SMS)» TekctoBoMmy popmati SMS (Short Message Service) Ha MoGinbHUiA TenedoH ctaHaapty GSM abo
i3 3aCTOCYBaHHSIM iHLIMX CepBiciB AOCTaBKM (SK icHytoumx, Hanpuknag: Viber, WhatsUp, Push-
noBigOMIEHb, TaK i TuX, Wo OyayTe OOCTYNHi B ManbyTHbOMYy) Ha MOOGinbHUIA TenedoH i3
BignoBigHO nnaTtdopMol  (OMepalifiHOK CUMCTEMOK) 3a [JOMOMOrok Mocnyr onepatopa
MOGINbHOro 3B'sI3Ky 3a HasIBHOCTI BignoBigHoro 3acoby mMobinbHoro 3B’s3ky (3okpema, MobinbHOro
(cotoBoro) TenedoHy, cMapTdOHY TOLLO).
«FATCA» — yroga Mix Ypsigom Ykpainu Ta Ypsagom Cnonyderux LtaTiB AMepuku Ans noninweHHs BUKOHaHHS
nogaTkoBMX MpaBwui W 3acTtocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTkoBi BuMOrM OO0
iHozemMHux paxyHkiB" (FATCA), BumHeHa 7 noToro 2017 poky B M. Kuesi., Ta paTtudikoBaHa
BepxoBHoto Papgoto YkpaiHm 3akoHom Ykpainu Big 29.10.2019 Ne229-1X, wo cnpsimoBaHa Ha
3anobiraHHa neranisauii 3NOYMHHMX OOXOAIB Ta BU3Hayae 0OOB’A3kOBi AN BCiX hiHAaHCOBMX
ycTaHoB-y4acHukiB FATCA, y Tomy uncni baHky, npoueaypw.
Ona uinen uporo [oroBopy BCi BULLEeHaBedeHi TEPMIHN PO3YMIOTbCH Y 3HAYEHHSAX, HAaBeAEeHUX BULLEe, He3anexHo Big ix
BMKOPUCTaHHS 3a TEKCTOM [JOroBopy B OOHWHI Y1 MHOXMHI, 860 iHLWKX rpaMaTyyHMX hopMax Y KOHCTPYKLSX.
IHLWi TepMiHuW, SKi BXMBaOTLCA B LibOMY [JOrOBOpi, 3aCTOCOBYIOTHCS Y 3HAYEHHSIX, BU3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu, B
TOMY 4MCni HOpMaTMBHO-NPaBOBMMMK akTamu HauioHanbHoro 6aHky YKkpaiHu, Ta npasunamu, WO po3pobneHi Ta 3aTBepaKeHi
MiXkKHapogHo nnaTikHow cuctemoro Visa Ta/abo MasterCard, gk eanHi ctaHgapTh ii YHKUIOHYBaHHS, Ta € 000B’A3KOBMMU AN
BCiX Y4aCHWKIB TaKoi MixkHapoAHOT nnaTiXHoi cuctemu (Hagani — «MINCy»).
TepMiHM, 3HAYeHHS $SKUX He BU3HAYEHO 3aKOHOO4ABCTBOM YkpaiHm Ta npasunamu MIIC, BWKOPUCTOBYKOTBCA Y
3aranbHOBXUBAHOMY 3HaY€EHHI.

YactuHa 2.
3aranbHi NoONoXeHHsA

2.1. MpeameT JoroBopy

2.1.1 [oroBip BM3Ha4YaEe yMOBU Ta NOPSIAOK 3AiCHEHHSA BaHkoM komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs KnieHTa, peryntoe
BigHocMHM CTOpiH Npu HagaHHi KnienTy nocnyr Baxky 3 BiokputTa i 06cnyroByBaHHsa KapTkoBuX paxyHkiB, BUnycky KapTok,
HagaHHa Cnoxueyoro kpeauty, Osepapadty, KpeauTHoi niHii, BukopucTaHHst Cuctemn «lHTepHeT-6aHkiHr», cepsicy
«SMS-6aHKiHr», nocnyri 3anyyeHHst kowTiB y Bknaa, HagaHHSA y KOPUCTYBaHHS iHAMBIQyanbHOro GaHKiBCbKOro cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu uporo forosopy BbaHk, y pasi Akuenty Knientom [MybniyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’A3yeTbCcs HagaBaTn KnieHTy BM3HadveHi JoroBopom nocnyrv, a KnieHT 3000B'A3yeTbCcsa ix onnatutu B po3mipax i
nopsaky, nepeabadvenvx florosopom i Tapudamm.

2.1.3 [oroBip MiCTUTb €NeMEeHTU Pi3HMX OOroBOpiB (€ 3MillaHUM Yy PO3yMiHHI Y. 2 cT. 628 LimeinbHOro kogekcy Ykpainu). [o
BigHOCUH CTOpiH 3aCTOCOBYIOTLCA Y BiAMNOBIAHWMX YaCcTMHAX MONOXEHHS 3aKOHOAABCTBA YKpaiHM MpO OOrOBOPU, eNeMeHTU
AKNX MICTATBCA B LboMy [lorosopi.

2.2. Mopsnok Ta ymoBu yknageHHs [JoroBopy

2.2.1. [oroBip BBaXaeTbCsl yknageHum, a ymoBu [y6niyHoi nponosuuii AkuentoBaHuMu KnieHTOM 3 MOMEHTY OgOpMIIeHHs
3asiBn Ha npuegHaHHAa go [oroBopy 3a ymoBu nogaHHsa KnieHTom OOKYMEHTIB i BiZoMocTeln, HeoOXiaHMUX ANst 3'ACyBaHHS
MNoro ocobwu, cyTi AiAnbHOCTI Ta (hiHAHCOBOro CTaHy, Mepenik siKMx BM3HAYaeTbCs BiAMOBIAHO OO BMMOI 3aKOHOOABCTBA
YkpaiHu, SKWO iHWWIA NOpsAoK HE BCTAHOBMEHWUI Oyab-SKUMM iHWMMKU ymoBamMu [JoroBopy. Y pasi HeHagaHHst goisu4HO
0ocoboto HeobxigHMx BaHKy OOKyMEHTIB uM BigomocTel abo yMMUCHOrO HafaHHs HenpaBAMBMX BigOMOCTEN woao cebe,
BBaXa€eTbCs, L0 Taki Aii gisnyHoi ocobu no3baensoTe baHk MOXNUBOCTI HagaHHS Ui 0cobi GaHKIBCbKMX NOCAyr, Y 3B’sA3Ky
3 yum BaHk BigmMoBnsie Takin ¢i3nyHin ocobi B yknagaHHi 3 Heto [loroBopy Ta ii o6cnyroByBaHHi. baHk Moxe BigMOBUTY
KnieHTy y HagaHHi nocnyr(1) 3a uum [oroBopoM y Bunagkax, nepeabadeHnx 3akoHo4aBCTBOM YKpaiHU, a TakoX SIKLLO Le
MOXe MPU3BECTU [0 NOPYLUEHHSI 3aKOHOAaBCTBa Ta/ abo HagaHHS TakMX NOCNYr YHEMOXIMBIIEHO HOPMATUBHO-NPaBOBNMU
akTamu HaujioHanbHoro 6aHky YkpaiHu (MopaTopiii, 3a6opoHa, 06MeXeHHS TOLO).

2.2.2. [aTa HabpaHHsa 4MHHOCTI [JoroBopy BM3HA4yaeTbCsl 3asBO Ha NpueAHaHHs 0o [oroBopy, SKWO iHWe He nepenbayeHo
ymoBamu [loroBopy Ta/abo 3asiBoo Ha npuegHaHHa ao [orosopy. Micuem yknagaHHs [OroBopy € MiCLe3HaxXOMKEHHS
BaHky (BiggineHHst abo iHWoro micua HagaHHa BaHkoM nocryr).

2.2.3. Yknapgatoun uen Oorosip, KnieHT Ta BaHk npuiimaloTb Ha cebe Bci 060B’si3kum Ta HabyBaloTb BCiX npaB, nepeabayeHnx
Jorosopom.

2.2.4. TlpumipHuk uiei My6niyHoi nponoaumuii baHky Ha yknageHHs [JoroBopy Ha nanepoBOMY HOCIi PO3MILLYETbCA Y AOCTYMHUX
Ans KnienTta micusx HagaHHa BaHkom nocnyr, a B eneKTPOHHiN hopMi po3millyeTbest Ha CanTi baHky.

2.2.5. MignucanHam 3asBu Ha npuegHaHHA go [oroBopy, KrnieHT Ge33acTepexHo niaTBepakye, WO Ha MOMEHT YKaAeHHs
HoroBopy KnieHT o3HanomMmuBcs 3 NOBHUM TeKCToM [loroBopy (B TOMY umucri Tapudpamm), NOBHICTIO 3p03yMiB MOro 3MicT Ta
norogXxyetbcs 3i Bcima ymoBamu [loroBopy. 3asiBa Ha npuegHaHHs Ao [JoroBopy Moxe odopmroBaTUCH y nanepoBoMy
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2.45.

abo B eneKTPOHHOMY BUMMSAI, B TOMY YMCHI i3 MOXITMBICTIO MPOCTaBMEHHS 3i CTOPOHK KrieHTa umMdpoBOro BlacHOpPy4YHOro
nignucy (3a HasiBHOCTI TEXHIYHOI MOXnMBOCTI y baHky) 6e3nocepeaHbo y BaHKy (BigaineHHsix abo iHWOoMy MicLi HagaHHSA
BaHkom nocnyr) abo 3a gonomoroto 6yab-akoro AuctaHuiiHoro KaHany o6CryroByBaHHs.

KnieHT mae npaBo ckopuctaTucb OyOb-SKOK MOCMYrow, Wo HagaeTbcs BaHkoM B pamkax KOMMMeKCHoro 6aHKiBCbKOro
obGcnyroByBaHHA Ha ymoBax uUboro [loroBopy B Mexax BignosigHoro [MakeTy nocnyr BaHky Ta obpatu nocnyry, wo
HapaeTbea nosa lNaketamu nocnyr B nopsgaky, nepeadaveHomy [loroBopoM (3a HasBHOCTI MOXNMBOCTI Y BaHky HapasaTu
KnienTy BignosigHy nocnyry). MNigctasoto Ans HagaHHa Bankom Tiei abo iHWoi nocnyrn B mexax [orosopy € BignosigHe
nucbmoBe posnopsagxeHHs KnieHta npu obenyroByBaHHi y BiadineHHi baHky, B iHWKWX Micusax HagaHHA BaHkom nocnyr ym
npv 3BepHEHHI Yepe3 [ucTaHuinHi kaHann o6CnyroByBaHHs!, y BCTAHOBMEHWX [JoroBOpoM BuUnagkax.

O6cnyroByBaHHsi paxyHKiB MaroniTHiX i HenoBHONITHIX KnieHTiB 3AiiicHIOETbCA BaHKoM 3  ypaxyBaHHSIM  BUMOT
3aKkoHogaBcTBa YKpaiHM WoAO0 34INCHEHHS MNPaBOYMHIB  ManoniTHiMM i HenoBHOMITHIMM ocobGamu. Bigkputta Ta
06CnyroByBaHHs OKPEMOIO MOTOYHOrO paxyHKy i3uyHin 0cobi - Hepe3naeHTy AN 3apaxyBaHHsS OOXOAIB 3 AXXepernoMm ix
NMOXOMKEHHS 3 YKpaiHu, L0 BUMNAYYOTLCS iHLWOK (i3nyHOK 0CoBO0 - HEPE3MOEHTOM i MianaraloTb onoAaTKyBaHHIO B
pamkax gaHoro [1oroBopy He 34iNCHIOETLCS.

KnieHT norogxyetbcs, Wo B pesynbrtati AkuentyBaHHs [MybnivyHoi nponoswuuii (yknageHHs [dorosopy), Aig OOroBopiB Ha
BIOKPUTTA Ta o6CrnyroByBaHHA NMOTOYHUX PaxyHKiB, siki paHiwe 6ynun yknageHi Mk BaHkom Ta KnieHToM, NpUNMHSETLCS Ha
nigctasi cT. 604 LlmeinbHoro kogekcy YkpaiHu, nopanblue obcnyroByBaHHs KnieHTa 34iNCHIOETBCA Ha ymoBax LbOro
Horosopy.

Mopsnok BHeceHHA 3MiH Ao [lorosopy

BaHk mae npaBo BHocuTM 3MiHu o [doroeopy (B ToMy uucni oo Bcix JopatkiB o [orosopy i Tapudis), nosigommsLn
KnieHta He nisHiwe Hix 3a 30 (TpuauaTb) KaneHgapHUX OHIB 40 AAaTW HabyTTa YMHHOCTI 3MiHAMMW LUNSXOM PO3MilLIEHHS
NOBIAOMINEHHSI NPO BHECEHHS 3MiH Ao [orosopy Ha Canti banky. BkasaHui B LbOMY NYHKTi CTPOK ANs NOBIAOMIEHHS Npo
BHECEHHA 3MiH 00 [loroBopy He 3acTOCOBYETbCH Y BMNagkax BHECEHHS 3MiH, SKi MOKpaLlyloTb YMOBW OGCryroByBaHHS
KnienTiB (poswwuptotoTe nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudm) abo cnpsmoBaHi Ha BWKOHaHHA BUMMOT
3aKOHOAaBCTBa YKpaiHu, WO HabyBatoTb YMHHOCTI 3 4aTu PO3MILLLEHHS MOBIAOMITEHHSA NPO BHECEHHA 3MiH Ao [loroBopy Ha
CaiTi BaHKy, SKLO iHWe He BU3HAYEHO Y NoBIiAOMINEHHI BaHky.

CTOpOHU [OOMOBMIUCH, WO PO3MillleHHs 3MiH Ha CaiTi baHKy € HanexHMM BMKOHaHHAM BbaHkom 060B’A3Ky LloAo
[ofepXaHHs hopMM Ta NOPSIAKY HanpaBneHHs noeigoMneHHs KnieHTy npo amiHn go Jorosopy (Bkntodarouu Bei Joaatku).
[JaToto HanpaBneHHsi NnoigomneHHs KnieHTy € gata poamilieHHs 3MiH Ha CanTi BaHky.

KnieHT noropkyetbca Ta npuimae Ha cebe pu3vknm Ta OOOB'A30K CaMOCTIMHO BIACTEXYBATU HasBHICTL/BIOCYTHICTb
nosigomneHb baHky npo 3miHy ymoB [loroeopy Ha Canti BaHky.

Micna posmiweHHa (onpunogHeHHs) iHdopmauii Ha Canti baHky, BaHk gogatkoBo nosigomnse KnieHta npo 3miHM go
[Horosopy (B Tomy uncni go Bcix Jopatkis go [dorosopy i Tapudis) LWNSXOM po3MmilleHHs iHopmaLii Npo Taki 3MiHW y
poctynHux ansa Knientis micuax HagaHHA BaHkom nocnyr.

3miHn po Hdoroeopy € noromxkeHumn KnieHtom (BignosigHo Ao 4. 3 cr. 205 LmsinbHoro kogekcy YkpaiHu) sikiwio oo natu, 3
SIKOT BOHU HabyBatTb YMHHOCTI, KnieHT He nosigomutb BaHk Npo posipaHHsi [JoroBopy. KnieHT mae npaBo 3BepHyTUCS 00
BaHky 0o gatv HabyTTst YMHHOCTI 3MmiH o [loroBopy 3 MMCbMOBOK 3asiBOKO Mpo posipBaHHsA [JoroBopy 6e3 cnnatu
AOAAaTKOBOI KOMICIMHOI BUHaropoam 3a Moro posipBaHHs, npu ubomy KnieHT 306o0B’a3aHun noracutyu 3aboproBaHicTb 3a
[oroBopom Ta HagaTtu 3asaBy Npo 3akpuTTa KapTkoBoro (ux) paxyHky (iB) Ta nosepHyTv baHky KapTku/gopaTkoBi KapTku,
emiToBaHi 0 KapTtkoBoro (nx) paxyHky (iB), B AeHb po3ipBaHHs [1OroBopy, SKLO iHLi CTPOKM HE BCTAHOBMEHI yMOBaMU
HoroBopy.

CT1pok aii Ta ymoBU npunuHeHHsA JJoroBopy

[oroBip Aie NpoTarom HeBM3HaA4YEeHOro CTPOKY | Moxe OyTu posipBaHui 3a iHiuiaTuBor BaHky abo 3a iHiuiatuBoro KnieHTa y
BMNaJKax 3akpuTTs BCix KapTKOBMX paxyHKiB Ta iHLIMX paxyHKiB, BigKpuTux 3a uum [doroBopoM, Ta/ abo BiomMoBwM Bif ycix
nocnyr baHky.

3aKkpuTTa paxyHKiB i MOBEPHEHHS KrieHTy 3anuLiKy rpoLloBUX KOLUTIB 34iNCHIOETLCH B MOPSOKY Ta CTPOKM, nepenbadeHi
3aKOHOAaBCTBOM YKpaiHu, umm [JoroBOpoM Ta BCTaHOBNEHUMU y BaHKy npoueaypammn 3akpuTTa paxyHKiB.

PosipanHa [oroBopy 3a iHiyiatuBo KnieHTa He 3BinbHse KnieHTa Big 000B’A3ky noracutu B NOBHOMY 06GCA3i
3aboprosaHicTb 3a [JoroBopom, B TOMY YMCHIi CnaTUTU HapaxoBaHy A0 AaTtu posipeaHHs [Jorosopy BuHaropogdy baHky 3a
o6GcnyroByBaHHsA (pivHe, micayHe obcnyroByBaHHs Towlo) MakeTy nocnyr. PosipaHHa JoroBopy 3a iHiuiatusoto KnieHta
MOXIMBE Mnpu BigcyTHocTi 3aboproBaHocTi 3a [loroBopom. PosipBaHHs [oroBopy 3a iHiuiatuBolo KnieHTa 3gilcHeTbeA
wnaxoMm HagaHHs KnieHtom o BaHky 3asBu 3a BcTaHoBneHot BaHkom chopmoto npo BiAMOBY Bif Bcix nocnyr, siki 6ynu
06paHi KnieHtom B npoueci 6aHkiBCbkoro o6cnyroByBaHHs 3a UMM [oroBopom abo npo 3akpuTTst BCiX BiOKPUTUX 3a LM
[loroBopoM paxyHKiB, SIKLIO iHWi NOCnyrn KpiM BigkpuTTst Ta obcnyroByBaHHA paxyHkiB KnieHTy He HapatoTbest (He
obcnyroBytoTbest) BaHkoM Ha gaTy Takoro posipeaHHsA. [Npu uboMy npu 6axkaHHi KnieHTa noHoBWUTM 0OCNyroByBaHHSA 3a
[loroBopom, onepaList 30iNCHIETLCSA LINAXOM HafaHHs BignoBiaHWx 3asB Ha npuegHaHHsA 4o Jorosopy.

Y pasi nopyweHHsa KnieHTom ymoB [JOroBopy, HasiBHOCTI iHWMX niacTae, nepenbaveHnx [JoroBopoM abo 3aKOHO4aBCTBOM
YkpaiHu, B TOMy YMChi HEBUKOHaHHA Ta/abo HeHaneXxHoro BUkoHaHHsS KnieHTom 3060B’sa3aHb, BaHk Mae npaBo posipeaTth
Horogip, nonepeauBlum KnieHta Oyab-skum i3 goctynHux ans baHky 3acobiB: MOWTOK, eneKkTpoHHoW nowTtow, SMS-
nosigomneHHaAM. KnieHT noBuHeH BIiOMOBICTM Ha Take nosigomneHHs npotarom 30 (TpUMAUATW) KaneHO4apHUX AOHIB 3
MOMEHTY HarnpaBrneHHs MOMy MOBiAOMMEHHS. Y pasi HeoTpuMaHHA BbaHkom BignoBidi NpOTAroM 3a3HayYeHOro CTPOKY
BBaXKaeTbCH, WO KnieHT 3rogeH 3 posipBaHHaM [loroBopy. Y pasi posipBaHHA [JoroBopy Ta 3akputTs KapTkoBOro paxyHky
Knienta Ta/ abo iHWwux paxyHkiB KnieHTa, BigKpuTuUX BignoBigHO A0 uboro [oroeopy, 3 NiACTaB BiACYTHOCTI onepadin
NPOTAroM TPbOX POKIB MiApA4 Ta BiACYTHOCTI 3anuLUKy MPOLLOBUX KOLUTIB Ha LibOMY PaxyHKy (3a YMOBM BiACYTHOCTI iHLIMX
paxyHkiB KnieHTa, BigkpuTux Ha ymoBax [JoroBopy), noBigomneHHs KnieHTa npo posipBaHHA [OroBopy He 3AiNCHIOETLCS.
BkasaHuin B LbOMy nNyHKTI [JoroBopy MOpsAOK MOBIOOMITEHHS 3aCTOCOBYETLCA Y BUMAAKax, SKLWO iHWWA MOPSOOK He
BCTaHOBMNEHU Oyab-KUMMW iHLUMMU yMoBamMu [JoroBopy.

PosipsaHHs [orosopy, B TOMy 4u1cni 3a iHiuiaTuBoto baHky, He 3BinbHsA€ KnieHTa Big 060B’'A3Ky noracuti B noBHOMY 06cA3i
3aboproBaHicTb 3a [JoroBopoM.

YactuHa 3.
3aranbHi yMoBU HagaHHs nocnyr baHky
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KnieHT mae npaBo ckopuctaTucb OyOb-SKOK MOCMYrow, WO HagaeTbCs baHKoOM B pamMKax KOMMMEKCHOro OaHKiBCbKOro
o6crnyroByBaHHA Ha ymMoBax i B Mopsiaky, nepeabadvenHvx [oroBopom, B TOMy 4ucni, 3BepHyBWWCb A0 BaHky 3 meToro
OTpUMaHHS nocnyry Yyepes [ucTaHuinHi kaHanu o6cnyroByBaHHs, y nepeabaveHnx [JoroBopom Bunagkax.

YknageHHam Oorosopy KnieHT norogxyetbcst 3 yMoBaMu GaHKIBCbKMX NOCAYT, WO HagalTbCs B pamkax [akeTy nocnyr, Ta
po3Mipom BMHaropog, Wwo BcTaHoBreHi baHkom 3a o6cnyrosyBaHHA MNakeTy nocnyr. BuHaropoga baHky 3a HagaHHs nocnyr
3anexuTb BiA4 HanoBHeHHsA/06caAry [lakeTy nocnyr Ta Bu3HadeHa Tapudamu bBadky. IHWi nocnyrn, nepen6ayeri
[loroBopoMm, ski He BKNtoYeHi Ao BiANoBiaHoro MakeTy nocnyr, HagaTbCa Ta CNNadylTbes Y BianosiaHoCTi Ao Tapudis.
3miHa ymoB obcrnyroByBaHHA (B TOMY 4uchi 3MiHa neperniky nocnyr, ski HagawoTbca B pamkax [lakeTiB nocnyr) Ta
nigTBepaxxeHHs KnieHTomM CBOET 3roan LIOAO 3anponoHoBaHux BaHkom 3MmiH 3aiMcHIOETLCA B nopsaky, nepenbadyeHomy
ymoBamu [oroBopy, npu UbOMY MOCMyrn siKi He BxogdATb A0 BapTocTi lMakeTy nocnyr, 3a sikum Oyae 3givicHioBaTuUcs
o6crnyroByBaHHA Micns 3miHW, MOXyTb OyTu Hapadi KnienTy nosa [Maketom nocnyr y nopsaky, nepegbadverHomy n. 3.8.
Posginy | uboro florosopy.

Ons HapaHHs nocnyr KnienTy, BaHk moxe BigkpvBaT ogmH abo aekinbka KapTKoBMX paxyHKiB y BiAnOBIgHIN BamtoTi Ta
HapasaTtun KnieHTy ogHy abo aekinbka KapTok 3rigHo ymoB o6cnyroByBaHHS obpaHoro KnieHtom NakeTy nocnyr.

BaHk nponoHye HagaHHs lMakeTy nocnyr, a TakoX nocnyru nosa Naketamm nocnyr Ha ymoax AaHoro [lorosopy. lNMepenik
nocnyr He € BMYEePrnHUM i B Mpoueci AianbHOCTi BaHky moxe Oyt 3MiHeHun (pos3wwuvpeHun abo 3meHwweHun) i KnieHt
NoroJXyeTbCa 3 Takol yMOBOW Yyknapatoum [orosip. [lepenik nocnyr, iCTOTHIi xapakTepucTuku nocnyr Ta Tapudu
po3miweHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMyY po3aini KOXHOT nocnyru.

B pamkax [loroBopy HagatoTbCa HacTyrnHi BuAW nocnyr baHky:

BiOKpUTTA Ta obcnyroByBaHHs NakeTiB nocnyr baHky, ki B 3aneXHOCTi BiA HAanoBHeHHS MakeTy nocnyr MoXyTb BKIoYaTu
HacCTyMHi nocnyru:

BiAKPUTTA Ta 06cnyroByBaHHs KapTKOBMX paxyHKiB B HaLiOHamnbHIi Ta iHO3eMHMX BanioTax, BUNyck KapTok;

nocnyra «IHTepHeT-6aHkiHM» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiAKPUTTA Ta 06CNyroByBaHHS AENO3NTHUX PaxyHKiB, 3any4yeHHs KowTiB y Bknag;

OBepapadTv ansa KnieHTis, siki 06CnyroBytoTbCs Ha ymoBax 3apnnaTHuUX NpoeKTiB;

KpeguTHa kapTka i3 BigHOBMOBaNbHOW KpeguTHO fiHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTS NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMx nepekasis (B pamkax lNakeTis nocnyr, Black Platinum ta Premiere);

iHWi nocnyru, Wwo BkNoYatoTeea o MakeTy nocnyr BignosigHo Ao Tapudis.

nocnyru baHky, Wwo moxyTb O0yTu HagaHi nosa MakeTamu nocnyr:

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (kLo ii HagaHHA He nepenbadeHo MNakeTom nocnyr);

nocnyra «SMS-6aHkiHr» (SMS Banking) (skwio ii HaaaHHst He nepeabadeHo NakeTom nocnyr);

BiAKPUTTA Ta 06CNyroByBaHHs AENO3NTHUX PaxyHKiB, 3any4yeHHs KowTiB y Bknag;

BMNyCK Ta 06cnyroByBaHHs KapTok BMLLIOrO knacy, Hixx 3a ymoammn obpaHoro NakeTy nocnyr;

BUMYCK OGiNbLUOI KINbKOCTI 0OOATKOBUX KAPTOK, SAKWO KinbKiCTb Takux KapTok nepeBullye KinbKiCTb, WO nepenbayeHa
obpaHnm NakeTom nocnyr;

HapaHHsa KpegutHoro nimity 3a OBepapadTom ans KnieHTis, siki 06CcnyroBytoTeCs B paMkax 3apnnaTHuX NpoekTiB;
KpeguTtHa KapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;

HagaHHa CnoXMBYOro KpeauTy;

AOAAaTKOBI kapTkn Ha im’'s KnieHTa Ta [loBipeHnx ocib (sKwo ix HagaHHa He nepenbadeHo MNakeTtom nocnyr);

MepcoHanbHe 06cnyroByBaHHs;

nocnyrn 3 yknageHHs [oroBopy/iB CTpaxyBaHHsl Bif iMeHi, B iHTepecax Ta 3a [OpYYeHHsIM CcTpaxoBuka (nocnyru
CTPaxoBOro nocepeaHuLITBa);

HaflaHHS y KOPUCTYBaHHS iHAMBIAYyanbHOro 6aHKIBCLKOro cendy;

iHLIi nocnyru, WO MOXYTb HagaBaTuca nosa Naketamu nocnyr, BignNoBigHo Ao Tapudis.

KnieHT mae npaBo BiAMOBMTUCSA Big MOCMYrA, HE3ANEXHO Bif TOro BXoAUTb BOHa A0 lNakeTy nocnyr Yn HagaeTbCst OKPeMO
Big lMakeTy nocnyr, LWINSIXOM 3anoBHEHHS BIiANOBIAHOI 3as8BM 3a BCTaHOBNEeHOW BaHkoM dopmoto 0cobucTo y BiaaineHHi
BaHky abo B iHLWIKMX Micusax HagaHHs Bankom nocnyr. MNpu BigMoBi Bia 6yab-sakoi nocnyrm B pamkax MakeTy nocnyr, po3mip
BMHaropoau baHky 3a o6cnyroByBaHHsi (pivHe, Mics4He 06cnyroByBaHHS TOLLO) [akeTy nocnyr 3anvaeTbCst HE3MiHHUM.
KnieHT mae npaBo npuabatu Ta ckopucTatucb Byab-siKOK MOCMyroto, sika He BxoauTb 00 [akeTy mocnyr, SIKWO BoOHa
nepenbadeHa Tapugamu bBaHky (K nocnyra, Wo MoXe HagaBaTuca nosa Naketamu nocnyr) Ta 3a HAgBHOCTI MOXIMBOCTI
y baHky HagaBatu BignoBigHy nocnyry. Nocnyrn nosa lNakeTom nocnyr HagatTbcAa baHkoM nicna 34iCHEHHs onnaTw,
nepenbayeHoi Tapudamn baHky.

KnieHT moxe obpatu lMakeT nocnyr Ha BnacHWn po3cyd 3 ypaxyBaHHAM HeobXigHOCTi KOPUCTyBaHHSA 3anponoHOBaHWMM
nocnyramu banky. MNMpu ubomy, B pasi obpaHHs MakeTy nocnyr abo nocnyru, Wo He nepeadavae nigknoYeHHs 4o nocnyru
«SMS-6aHkiHr», abo skwo obpaHui [MakeT nocnyr nepeadadvae nigkNMOYeHHs Ao nocnyrn  «SMS-6aHkiHry 3
iHbOpMyBaHHAM nulle npo 3apaxyBaHHA KowTiB CTOpPOHM po3ymitoTb Taki Aii KnieHTa sk BiAMOBY Bi OTpUMAaHHS
nosigomneHb BaHky npo 3giricHeHi onepalii 3 BUkopucTaHHAM KapTku i puamnk 306MTKIB Bi 34iCHEHHS onepaLii, Npu Takii
BiamMoBi KnieHTa, Hece KnieHT.

KnieHT Mae npaBo 34iicHUTK nepexia Ha 06CcnyroByBaHHA 3a iHWKMM MakeToM Nocnyr npu LUbOMY CNaTUBLLM BUHAropoay
3a 3miHy lMakeTy nocnyr, SKLO Taka BUHaropoga nepegbayeHa Tapudamu BignosigHo Ao ymoB [loroBopy. MNpw 34iACHEHHI
3MiHu MNakeTy nocnyr KnieHty, 3a noro 6axxaHHsM, BUMYCKalOTbCS HOBI KapTku, SiKi BignoBigaloTe HOBOMY obpaHomy [NakeTy
nocnyr. KapTku, siki 6yno emiToBaHO B pamkax nonepeaHboro [lakeTy nocnyr MoOXyTb OyTu aHynboBaHi abo
BMKOPUCTOBYBATUCSl B 3BMYAMHOMY PEXUMI [0 BUMYCKY HOBUX KapTok ([lepeBunyck Takux KapTOK 3LINCHIOETbCS Y
BignoBigHOCTi Ao HoBoro obpaHoro lMakeTy nocnyr). KnieHT moxe 3giicHUTM nepexia Ha o6CnyroByBaHHs 3a iHLWUM
MakeTom nocnyr npu 3BepHeHHI 4o BigaineHHs BaHky, B skomy Gyno Bigkputo KapTkoBuii paxyHOK, 3 METOK ODOPMIIEHHS
NUCbLMOBOI 3as1BM 3a BCTAHOBIEHO baHkoM dhopmoto, abo Yepes [AncTtaHuiiHi kaHann o6CnyroByBaHHS.

KnieHT 3a BracHo iHiliaTMBO 3 neperniky nocnyr Moxe obpaTty nocnyry/nocnyru 3 yknaaeHHs LOroBopy/iB CTpaxyBaHHS,
Lo nNponoHyTbea baHkom Bif iMeHi, B iHTepecax Ta 3a AOPYYeHHAM CTpaxoBuka. CTOPOHM YCBIAOMITIOKTbL, L0 BCi iCTOTHI
YMOBU [0roBopy/iB CTpaxyBaHHS, 30Kpema, po3mip CTpaxoBOi CyMu, pO3MIpy CTPaxoBMX BUMNMAT, PO3Mipy CTPaxoBUX
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nnatexis (Npemin), CTPOKM i NOpPAJOK iX cnnaTu, CTpaxoBi Tapudw, iHWI YMOBM LOroBOpPY/iB CTpaxyBaHHSA BM3HA4YalOTbCS
CTpaxoBMKOM. TMoBi (hOpMM OOrOBOPIB CTpaxyBaHHSA MOTOAXYKTbCA CTPaxOBUMKOM Ta MOXYTb OyTu noegHaHi i3 3asBoto
Ha npuegHaHHa [o [oroBopy. BaHK XOOAHUM 4YMHOM He BNNMBAE Ha BCTaHOBMNEHHSA Oyab-AKkMX YMOB Aorosopy/iB
CTpaxyBaHHS; BCi Crnopu, MNoB’A3aHi 3 BMKOHAHHSM YMOB [J0roBopy/iB CTpaxyBaHHS, BUMPILYOTbCA MK KnieHTom i
ctpaxoBukoMm. ObpaHHsa KnieHTOM 3a3HayeHoi/HUX B LbOMY MyHKTI [JoroBopy nocnyru/nocnyr He € o60B’A3KOBOK YMOBOIO
HagaHHa nocnyr 3a uum floroBopom, npu Lbomy KnieHT camocTiiHo obupae cTpaxoBuka 3 neperniky Tux, Wo BignosiaaTb
BCTaHOBNEHUM KpuTepisaM (Bumoram) baHky [o cTpaxoBwkiB, Ta cniBnpauiooTs 3 baHkom 3a BiAnOBIAHON CMINbHOW
nporpamoto, Ta ski MatoTb 3 BaHKOM AOroBipHi NPaBOBIAHOCKHN.

YactuHa 4.
3aranbHi npaBa CtopiH

KnieHT mae npaBo:

Bumaratu Big BaHky cBoe4acHOro ta MOBHOrO npoBefeHHsA [MnaTibkHWMX onepauii 3a KapTKOBMM paxyHKOM Ta HadaHHS
iHWKX nepepbayveHmx [loroBopoM Mocnyr y BiANOBIAHOCTI A0 3aKOHOAABCTBa YKpaiHW, HOPMaTMBHO-NPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainu, [Jorosopy.

CaMOCTINHO po3nopaaXKaTuUCA rpPoLIOBUMK KoLITaMK, WO 3HaxogdATbcs Ha woro KapTkoBux paxyHkax Ta/ abo iHwmx
paxyHKax, BiOKpUTUX BignoBigHO A0 Lboro [JoroBopy, 3a yMOBM OOTPUMaHHS BUMOr 3aKOHOAABCTBA YKpaAiHM Ta LbOro
Horoeopy. Onepadii 3a KapTkoBnmy paxyHkamu Ta/ abo iHWMMK paxyHKkamu, BiOKPpUTMMU BIignoBigHo o Lboro [lorosopy,
MOXyTb OyTn obmexeHi abo MpunuHeHi nuwe y BuMagkax Ta B MOpsiaKky, nepenbadveHux 3akoHOAABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBUMYK akTamu HauioHanbHoro 6aHky YkpaiHu Ta/abo uvm [JoroBopom.

3BepTatucb Ao baHky 3a koHcynbTauigsMu 3 npvBoAy Aitoumx GaHKIBCbKMX NOCMyr, BU3Ha4veHux [OroBopom, 3 nuTaHb
iH(bOpMyBaHHSA NPOo AitoYi MporpaMm NOANbHOCTI, @ TAKOX 3 NPMBOAY OTPUMAHHS O4ATKOBUX NOCAYr, B TOMY YUCHI:

3MiHK MNakeTy nocnyr Ha iHWWR;

odopmneHHs gogaTtkosoro MNakeTy nocnyr;

ochopmneHHs nocnyru no3a NakeTom nocnyr, sSiKLO Taka nocnyra moxe 6yt ocpopmneHa nosa pamkamu NakeTis nocnyr.
3BepTaTtuca o baHky i3 3asiBoto npo MNepeBunyck, 3ynuHeHHs (6rokyBaHHs) aii KapTku i3 3aHeceHHsAM B CTON-CNMCOK.
IHiuitoBaTK 3akpuTTa KapTkoBOro paxyHky Ta/ abo iHWWMX paxyHkiB, BiAKPUTMX BiMOBIAHO OO Lboro [oroBopy, LUNSAXOM
3BEPHEHHSA [0 BigaineHHs baHky, B skomy 6yno BigKpuTO paxyHOK, Ta MogaHHA NMUCbMOBOT 3a8BM NPO 3aKpUTTA PaxyHKy 3a
BCTaHoBneHoto baHkom copmoto. B geHb nopgaHHA 3asBuM Npo 3akpuTTa paxyHky KnieHT nosepTae y bBaHk yci
KapTku/gogaTtkoBi kapTku, emiToBaHi A0 KapTkoBOro paxyHKy, a Takox cnnadye 3aboprosaHicTe 3a [oroBopom (3a
HasiBHOCTI).

Y Bunagky BusaBneHHsa KnieHtom GaxkaHHa obpatu nocnyry/mocnyri 3 yknageHHs 4oroopy/iB CTpaxyBaHHSA Bif iMeHi, B
iHTepecax Ta 3a LOPYYEHHSIM CTpaxoBuKa (MOCMNyrM CTPaxoBOro nocepefHuUTBa), Wo HagaetTbcs BbaHnkom. KnieHT mae
npaBo Ha CBili po3cyg ob6paTn CcTpaxoBy KOMMNaHilo 3 nepeniky Tux, ki BignosigaloTe BUMoram baHky Ta po3milieHi Ha
Caiiti baHky.

BHocuTn BaHky npono3auuii Lwoao niaBuLLeHHs sikocTi o6cnyroByBaHHSA KnieHTis.

MoBigomnatTn abo 3MmiHOBaTW KOHTAKTHI OaHi, Bu3HadeHi BaHkoM, B TOMy umcni OCHOBHy abo AopaTKoBy agpecy
€NEeKTPOHHOI MOLUTU 3 BUKOPUCTAHHAM JUCTaHUINHMX KaHaniB 06CnyroByBaHHs, BU3HaYeHUX BaHkoMm.

BigMoBuMTHCS Big OTPMMaHHSA peknaMHux MaTepianis Yepes [nctaHuiviii kaHann ob6cnyroByBaHHS.

KnieHT Takoxx Mae iHWi npaea, nepenbayeHi [JoroBopom Ta/abo 3aKkoHO4aBCTBOM YKpaiHu.

BaHk mae npaBo:

BukopuctoByBaTu Kow T KnieHTa Ha KapTKOBOMY paxyHKy Ta iHLKMX paxyHKax, BiAKPUTUX BignoBigHO 00 uboro [Jorosopy,
rapaHTyrouu npu ubomy KnieHty npaBo 6e3nepeLukofHOro po3nopsaxXeHHs HUMK 3rigHo 3 [loroBopoMm.

BcTaHoBntoBaT HesHmXyBanbHUiA 3anmyLLOK rpOLLOBKX KOLUTIB HA KapTkoBoMy paxyHKy abo iHLIOMY paxyHKy, BiAKpUTOMY
BiANOBIAHO OO Uboro [loroBopy, B CyMmi, BU3Ha4veHin ymoBamun TapudiB baHky.

OpepxysaTtu Big KnieHTa BuHaropogy 3a HagaHi nocnyrm B po3wipi, WO BM3HadYeHni Tapudamu, B TOMY YUCHI, LUNSXOM
30iMCHEHHS AOrOBIPHOrO CNCaHHS BiANOBIAHO 4O YMOB [Jorosopy.

BHocuTn 3minn go forosopy, B ToMy uncni Ao Tapudis B nopsiaky, nepeadayveHomy n. 2.3. Posainy | uporo [lorosopy.
Bumaratu Big KnieHTa npea'sBneHHs/HagaHHA AOKYMEHTIB/BIAOMOCTEN, HEOOXIOHNX ANs:

3’AcyBaHHs 1Oro ocobu, MeTU Ta xapakTepy [AinoBUX BiQHOCWH Ta pO3Mipy AOXOAiB /couianbHOro CTaHy, 0OAAaTKOBOI
iHdbopMmaii woao KnieHta, 4inoBmx BigHOCKH 3 HUM;

30iCHEHHS 3aX04iB LWOAO HanexHoi nepesipku/ akTyanisauii gaHux npo KnieHta;

BXUTTA baHkom 3axogiB Ans 3’acyBaHHs mxepen kowTiB KnieHTa, nos’dAsaHux i3 diHaHCOBUMKM onepauiamn, Ta
06r'pyHTOBaHNX (hiHAHCOBMX MOXMMBOCTEN ANA 3AIMCHEHHSA Takux iHAHCOBKX onepawii;

aHanisy noro ciHaHCOBMX onepaLii, BCTAHOBMNEHHA dhakTy HanexHocTi KnieHta go nybniyHmx ocib, o ocio 6nmsbkux abo
NoB’si3aHMX 3 NyOniYHUMK 0coBaMM, a TaKOX HadaHHSA iHLWNX OOKYMEHTIB/BIAOMOCTEN, YKMOYaymM BCTAHOBIIEHHS AXepen
ctatkiB (baratcTBa) Ta QKepen KOLWWTIB, MOB'si3aHMX i3 (biHaHCOBMMK onepauismn, HeoOXiAHMX ANs BUKOHAHHA BaHkom
YHKUIN cyb’ekTa NepBUHHOrO (OiHAHCOBOTO MOHITOPUHIY Yy BIiAMOBIAHOCTI A0 3akOHOAaBCTBa YKpaiHW, sIke peryntoe
BiAHOCMHM Yy cdpepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHS) O0XOAIB, OAEPXaHUX 3MOYUHHUM  LUIISIXOM,
(biHaHCYBaHHsI Tepopm3aMy Ta hiHaHCYBaHHS PO3MOBCIOMKEHHS 36pOi MAacOBOr0 3HULLIEHHS;

NPOXOMAXeHHS npoueaypy Bepudikauii KnieHta y BignoBigHOCTI A0 BHYTPILLHIX nonoxeHb baHky npu 3giicHeHHi KnieHTom
onepauii 3a KapTkoBUM paxyHKOM;

BMKOHaHHSA BMMOr 3aKOHOAABCTBa YKpaiHW, B TOMY YMCHi MOMOXEHb, CNPAMOBAHUX Ha BUKOHaHHA Bumor FATCA, ymoB
[loroBopy, BHYTPILLHIX AOKYMeHTiB BaHKy 3 nuTaHb (DiHAHCOBOro MOHITOPUHIY, 30KpemMa, AOKYMEHTU Ta iHdopmalLiitio Wwoao
Knienta Ta/ abo [JoBipeHoi ocobu.

CTtopoHnu givwnu sroan, wo baHk mae npaso BcTtaHoBUTU LoaeHHi nimitu/ LWomicayni nimitn no Kaptui, a came:
pernameHTyBaTh KinbKiCTb Ta CyMu onepauii, WO 34ilcHIoTbCs 3a gonomorot KapTkm Ta/abo ii peksisuTiB 3a
BMU3Ha4YeHWI nepioa, a Takox 3MiHIOBATK iX i3 po3milleHHAM Ha CawTi BaHky (6e3 gogaTkoBoro nosigomneHHs KnieHTa).
CTopoHu ainwnu 3roau, Wwo baHk Mae npaBo posipBaT B OAHOCTOPOHHBLOMY Mopsiaky [lorosip y NOpsiAKy Ta Ha ymoBax,
BU3Ha4YeHUx [JOoroBopoM, Ta CaMOCTIHO 3akpuTu KapTkoBui paxyHOK Ta/ abo iHWWA paxyHOK, BiAKPUTWIA BiANOBIiOHO A0
uboro [lorosopy, y HacTyrnHUX BUNaaKax:

BiJCYTHOCTI onepaui 3a TakMM paxyHKOM npoTtsarom 12 (OBaHagusatv) MicsuiB nocninb abo skwo npotarom 12
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4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

(oBaHaguaTK) micauiB He 6yna cnnaveHa BMHaropoaa/koMicis 3a 06CnyroByBaHHSA Takoro paxyHky;

BedeHHs KnieHToM nigo3pinoi AisnbHOCTI, 30Kkpema, ane He obmexyluucb, NpoBeAeHHs 4Yepe3 baHk, onepauin,
po3uiHeHMx BaHKOM sk Taki, WO NpM3BOAATL ab0 MOXYTb NMPM3BECTM A0 MOPYLUEHHS HOPM 3aKOHOAABCTBA (3 ypaxyBaHHAM
NPUHLMNY ekcTpaTepuTopianbHOCTI) Ta/abo MiXXHAPOOHMX CaHKLUIA, B TOMY YMCHi WOA0 NPOTUAiT Nneranisadii (BigMnBaHHI0)
[0X0fiB, OfAepXaHNX 3NMOYNHHUM LUNAXOM, hiHaHCYBaHHIO TEPOPM3MY Ta iHaHCYBaHHIO PO3MNOBCIOAXEHHSA 36poi MacoBoro
3HULLLEHHS;

HaCTaHHA 41 MOXIMBOCTI HacTaHHA OyAb-Akoi nopii, pesynbtaTy abo obcTaBuHM BigHOCHO KrieHTa 4u 3A4iMCHIOBaHMX
KnieHTom onepauii, posuiHeHux baHkoM siK Takux, LWo MatoTb abo MOXYTb MaTU HeraTMBHUIA BNNWB Ha BbaHk, y ToMy Yncni,
ane He obMexyluncb Npu3BoaMTb abo MoXe Mpu3BeCTM OO MaTepianbHuX 30uTKiB Ta/abo HeraTMBHO BMNNMBAaTU Ha
penyTauito baHky Ta/abo npu3sogutb abo Moxe npusBecTn A0 Oyab-AKMX iHWNX HEraTUBHMX HacnigkiB ans baHky Ta/abo
BTpaTn BaHkoMm KoMepUinHOro iHTepecy Woao nodanbsLuoi cnisnpadi 3 KrieHTom;

npu peanisauii npaBa baHKky BigMOBMTMCA Big NIATPUMAHHS AINOBMX BIAHOCMH Yy Bunagkax, nepenbadveHmx
3aKOHOL,aBCTBOM, LLIO peryntoe BigHOCKMHM y cdepi 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO) JOXOAIB, OAepXKaHUX
3MOYMHHUM LLNAXOM, hiHAHCYBaHHIO TepopnaMy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHSA 30pOi MacoBOro 3HULLIEHHS.
Poskpusatu iHpopmauito npo KnieHTa, Wwo ctaHoBUTL 6aHKIBCbKY TaEMHULIO ¥ Bunagkax Ta B 06casi, BusHadeHux FATCA
Ta iHWWMW MiXXHapOAHMMM AOroBOpamu, L0 MICTATb NOMNOXEHHsI NPo 0OMiH iHdhopMaLlieto ANnA No4aTKOBUX Linen, 3roga Ha
000B'sA3KOBICTb AKMX HajaHa BepxoBHow Papgoto YkpaiHu, abo yknageHuMu Ha ix nigcrtasi MiXBigoMuMMn goroBopamu, a
Takox 06pobnaTv nepcoHanbHi Aadi KnieHta, B Tomy uucni nepepasatv iHdopMauiio npo KnieHTa, WO CTaHOBUTH
OaHKiBCbKy TAEMHULIIO Ta NepcoHarbHi AaHi KnieHTa TpeTim ocobam, B Mexax Ta nopsaky, BCTAHOBIIEHMX 3aKOHO4ABCTBOM
Ykpainm Ta ymoBamu [Jorosopy.

BiamosuTtn KnieHTy y BigkputTi KapTkoBoro paxyHky i Bunycky KapTku, NnpoAoBXeHHi CTpoky ii Ail, BUNycKy 0oOaTKOBOI
KapTtkn, HapanHi Osepgpadty Ta KpeauTHOI KapTkuM i3 KpeauTHOW niHielo, HapaHHi CnoxuByoro kpeguty 6e3
OGr'pyHTYBaHHS MPUYMH Takoro PpilleHHs, SKWO LUe CcynepeyuTb 3akoHOA4aBCTBY YKpaiHm abo moxe npussBectn A0
hiHaHCOBMX 3OMTKIB/NOripLLEHHS iMigXKy BaHky.

Bumaratu gOCTpOKOBOro BMKOHaHHS 3060B'a3aHb KnieHTa 3a [loroBopoM y uinomy abo y BusHaveHin baHkom yacTui y pasi
HeBuKoHaHHA KnieHTom Ta/abo [oipeHotw ocoboto KnieHTa cBOix 3000B'A3aHb y BUNagkax Ta nopsigky nepenbadveHomy
[oroeBopom abo npu HeBMKOHaHHI KnieHTom iHWnx 3060B’A3aHb Nneped baHkoMm 3a iHWMMK gorosopamu.

KoHTakTyBatM 3 KnieHTamu, BUMKOPWUCTOBYHOYM OOCTYMHI KaHanu 3B'si3Ky: cepBic «SMS-6aHkiHr», Cuctema «IHTepHeT-
OaHKiHr», noWTOBa pPO3CWIKa, MOBIOQOMIIEHHS] ENEKTPOHHOK MOWTOo, SMS-NoBIOMIEHHS, MOBIOOMIMEHHS Y/Ha
OaHkomaTtax Ta nnaTikHUX TepMiHanax/ NpUCTPOsX, Ha KBUTaHLisIX (Yekax, crinax ToLo), po3milytoun iHpopmauito Ta/abo
nosigomneHHsa Ha Canti BaHky ToLuo.

BiamoBUTW y BCTAHOBMEHHI OiNOBUX BIAHOCUH/HaAaHHI nocnyr/npoBeaeHHi onepadin y BUnagky sikuio:

A) Taka BigmoBa Oyae obymoBneHa HeOOXiQHICTIO AOTPUMAHHA hiHaHCOBUX caHKUin (embapro) abo iHWKX oBMexeHsb,
BCTaHOBNEeHuX YkpaiHoto, Papgoio besnekn OOH i/abo iHWMMM MiKHapOOHMMW OpraHi3auisiMy, pilLeHHS] SKUX €
060B’A3k0BUMU A1 YKpaiHK, i/abo BHYTPILLHIMK JOKyMeHTaMu baHky;

B) BaHkoM 3a pe3ynbTaTaMmy MOHITOPUHIY AinoBux BiAHOCKH 3 KnieHTom Oyae Bu3Ha4eHo, WO onepadis, NPOBeAEHHS SKOT
iHiLitoe KnieHt, Ta/ abo pisnbHicTb KnieHTa € nigospinumun y BignosigHocTi i3 3akoHoM YkpaiHu «[lpo 3anobiraHHs Ta
npoTtuaito neranisauii  (BigMUBaHHIO) [OXOAIB, OAEPXaHMX 3MOYUMHHUM LINAXOM, (hiHAHCYBaHHIO TepopusMy Ta
(iHaHCYBaHHIO PO3MNOBCIOAXEHHA 30POi MAacOBOIO 3HULLEHHS»;

B) pokymeHTW, HeobxigHi ANsi BCTAHOBMEHHS OiNOBUX BiAHOCWMH/HaZaHHA MOCNyru/npoBefeHHs onepaduii BiacyTHI abo
0hOpMIEHi HEHANEXHUM YMHOM abo MICTATb HEOOCTOBIPHI BiAOMOCTI, abo AKWO onepauis 4v AisnbHiCTb KnieHTa He
BignoBigaTb 3akoHoaaBcTBY YkpaiHu Ta/abo ymoBam uboro [JoroBopy, a TakoX B iHWMX BunNagkax, nepepdadveHux
3aKOHO4aBCTBOM YKpaiHMm.

BaHk mMae npaBo BiOMOBMTUCH Bi NpoBeAeHHs1 (hiHaHCOBMX onepalii/ obcrnyroByBaHHst PaxyHKy y BUNagky HeHaaaHHs/
HeHanexHoro HagaHHa KnieHTom Ha 3anuT BaHKy [OOKyMEHTIB/ BiZOMOCTEN HeOOXigHWX Ansi HanexHoi nepesipku/
akTyanisauii iHdopmauii wono KnieHta, B TOMy 4ucri 3 METOK BWMKOHaHHA BaHkom yHKUin cyb’ekTa mepBUHHOrO
(hiHAHCOBOrO MOHITOPWHIY, MPOTAroM 7 (Cemn) KaneHgapHWX AHiB 3 AaTum HanpaeneHHa KrieHTy BignosigHoro
NnoBigoMneHHs baHkowm.

BukopurcToByBaTu BCi 3akOHHI cnocobu ans noraweHHs HasBHoi y KnieHta 3aboprosaHocTi 3a [loroBopoM, B TOMy 4ucni y
pasi BUHUKHEHHs1 NpocTpo4YeHoi 3aboproBaHocTi 3a [JoroBopom.

BaHk moxe BigmoBuTu KnieHTy B o6cnyroByBaHHi KapTkoBoro paxyHky abo iHLWOro paxyHky, BigKpUTOro BigmnoBigHO A0
uboro [loroBopy, y BUNagKky, sKWO eTuyHa noBefiHka KnieHTa He Bignosigae Hopmam, NpUAHATMM B CycCninbCTBi Ta/abo
AKLWO HOCWUTb ODOpas3nuBuUiA xapakTep Ta MOpyLlye rpoOMafcCbkuiA MOPSIAOK i CMOKIA iHWWX rpoMagsiH, B TOMY u4uchi
npauisHukiB baHky, abo nopyLuye BCTaHOBMEHI NpaBuna kapaHTUHY, CaHiTapHi Ta NpoTUeNigeMiyHi npaBuna i HopMu.

Mig yac 3pgificHeHHA CBOET AiSNMbHOCTI BXMBATWU BCiX 3axodiB Ana gotpumanHsa sumor FATCA, BpaxoBytouun, wo BaHk
3apeecTtpoBaHui MogaTkoBoto criyxboto CLUA (IRS) 3i ctatycom «YdacHuka» (Participating FFI). [Ona BukoHaHHS BUMOT
FATCA, a Takox BUKOHaHHS BMMOT 3aKOHOAABCTBa YKpaiHK, CnpsiMOBaHWX Ha BUKoHaHHSA BuMor FATCA, BaHk mae npaso
y BiagHocnHax CTopiH 3a [1oroBOpOM 3aCTOCOBYBATU MOSNOXKEHHS LbOro MyHKTY [1oroBopy, BKOYAK4M Taki npoueaypu:
npoBeAeHHs ineHTudikauii KnieHTiB 3 meTolo BusiBNeHHs nogatkoBux peaunaeHTis CLUA, To6To knieHTiB Ta/abo [JoBipeHux
oci6 KnieHTiB, ski € rpomagaHamu CLUA, matoTb nocTiiHe Micue npoxuBaHHSA Ha TepuTopii CLUA abo 3 iHwux nigctas
3060B’13aHi cnnavyBaTh nogaTtkv BignoeigHo Ao 3akoHoaascTea CLUA;

30iMCHEHHs1 Nepefadi 3anoBHEHMX BiANOBIAHO 4O BMMOr nogaTtkoBoi cnyx6u CLUA dopm W8, W9 ToLwo i3 3a3HaYEHHSM
ineHTnikauinHoro Homepa nnatHuka nopatkie CLUA (TIN) KnienTta / JosipeHoi ocobu (gani — FATCA-igeHTudikauis);
HafaHHa 3BIiTHOCTI A0 nopatkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHdopmauii npo KnieHTis-
nopgaTkoBux peanaeHTiB CLUA, ix paxyHkM Ta onepauii 3a HUMK, Npo OcCib, AKki He Haganu HeobXxigHoiI iHdopmauii aAns
npoeeneHHs FATCA-igeHTMdikaUii Towo;

po3KpuTTS iHdopmauii npo pesynstatn FATCA-ineHTudikaLii Ha 3anut nogaTtkoBoi cnyxbu CLUA, oci6, wo npuiimaoTb
yyacTb B Nepekasi KoLWTiB Ha paxyHku KnieHTa, a Takox B iHWMX BUnagkax, nepegbadeHnx FATCA,;

yTpumaHHsa «wTtpadHoro» nogatky (withholding) B poamipi 30% Big cym nepekasis KnieHTiB, siki He Haganu HeobxigHoi
iHbopmauii ana nposegeHHs FATCA-igeHTudikauii um He BukoHanu iHwi Bumorn FATCA, 3 HacTynmHUM nepekasom
3a3HayeHMX Cym Ao nogaTtkoBoi cnyx6ou CLUA.

Axkwo KnieHt abo [dosipeHa ocoba He Hapganu HeobxiaHoi iHbopmauii ans npoBeaeHHs FATCA-igeHTudikadii abo 6yno
BUSIBNIEHO HEOOCTOBIPHICTb UM MOPYLUEHHS 3acBigYeHb Ta rapaHTii, HaBegeHUx B MignyHkTi 6) nyHkTy 5.1.13. Po3sginy |
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4.2.17.

4.2.18.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

[JoroBopy, 3 MeTo goTpumaHHs BuMor FATCA, a TakoX BMKOHaHHS BUMOI 3aKOHOAAaBCTBa YKpaiHu, CMpAMOBaHUX Ha
BUKOHaAHHSA BUMOr FATCA, BUMHSITU HACTyMHi Aii:

3[iicHIOBaTM JOroBipHe crnucanHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigkpuToro BignoBigHo Ao
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 METOK YTpUMaHHs «wwTpadHoro» nogaTky (withholding) B posmipi 30% Big cym
nepekasiB KnieHTa 3 HacTynHUM HanpaeneHHAM CnuMcaHnx CyMm 3 paxyHkiB baHky Ao nogatkoBoi cnyx6u CLUA B nopsgky
Ta cTpokn, BusHadveHi FATCA, ans yoro KnieHT Hagae baHky npaBo 34iMCHIOBaTK AOrOBIiPHE CMNCAHHS KOLWTIB 3 ByAb-AKuX
KapTkoBux paxyHkiB KnieHTa abo iHwmnx paxyHkis KnieHTa, BigkpuTux BignosigHo o uboro [lorosopy, B 6yab-akmx BantoTax
(y ToMy uncni 3 paxyHkis, Wwo 6yayTb BiakpuTi KnieHToM y ManbyTHLOMY Ta pekBisnTh Sknx baHk BU3HaYnTbL CamMoCTiHO) y
BMNagkax Ta Cymax, HeobxigHmx Ans BukoHaHHs BbaHkom Bumor FATCA, a TakoX BWKOHaHHS BMMOI 3aKOHO4aBCTBa
YkpaiHu, cnpsMoBaHMX Ha BUKOHaHHA BuMMor FATCA, ctocoBHO KnieHTa. [doroBipHe ChnMCaHHs MOXe 3AicHIoBaTuCA
BaHkom Byapb-siKy KinbKiCTb pasiB 40 NOBHOro yTpumMaHHst baHkom cyM Ha BukoHaHHs Bumor FATCA.

3akputmn Bci abo okpemi KapTkoBi paxyHku KnieHTa Ta/ abo iHwi paxyHkn KnieHTa, BigkpwTi BignosigHo ao uboro orosopy,
Ta posipsati [oroBip i B Takomy pasi AaHa ymoBa [loroBopy y CYKYyMHOCTI 3 HeHaJaHHsM HeobxigHoi iHcpopmauii ans
npoeeaeHHa FATCA-igeHTudikauii abo npu BusIBNEHHI HeOOCTOBIPHOCTI abo MOpyLUEeHHi 3acBifYeHb Ta rapaHTiu,
HaBegeHux B NianyHkTi 6) nyHkTy 5.1.13. Posainy | Jorosopy, 6yae seaxatuca CTopoHaMmu NpUpIiBHAHOIO 40 nogadi 3assu
npo BiAMOBY Bif BCiX nocnyr 3a [JoroBopowm;

TMMYacoBO/ 4acTKOBO BiAMOBWTUCS BiA4 HagaHHA nocnyr 3a [oroBopom uu Big npoBedeHHs onepauin no KapTkoBux
paxyHkax KnieHta abo iHwux paxyHkax KnieHTa, BigkpuTux BignosigHo o uboro JoroBopy, abo TMMYacoBO MPU3YNUHUTY
onepauii No HUM.

BbaHk Takox Mae iHWi npaBa, nepenbaveHi uMm [doroBopoM Ta/abo 3akoHoO4aBCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayunmMm i3 obos'sskamu KnieHta, nepegbaveHmmn Lmum Jorosopom Ta/abo 3akoHO4aBCTBOM YKpaiHW.

Y Bunagkax HasiBHOCTI pakTiB, WO AiAnbHiCTe KnieHTa Ta #oro hiHaHCOBI onepauii MIiCTATb iHAMKaTOPW MiA03pinocTi,
BCTaHoBNeHi HauioHaneHM 6aHkoMm YkpaiHu BCTAHOBUTU OOMEXeHHs B HagaHHi KnieHTy GaHKiBCbKMX NpoaykTis/nocnyr,
BKItOYaoun 6rokyBaHHSA B6aHKIBCbKMX KapToK, MPU3YNUHEHHS HaaaHHSA nocnyr Yepes [ucTaHuinHi kaHanu o6cnyroByBaHHS.
Taki 0bMexeHHs MOXyTb TpMBaTU A0 MOMEHTY CNPOCTYBaHHA HAsBHUX Nigo3p.

YactuHa 5
3aranbHi 060B’A3kn CTopiH

KnieHT 3060B'A3aHu:

Ha nepwy Bumory baHky Bigsigatn baHk, 3a micuem ge byna odopmneHa 3asiBa Ha npuegHaHHs go Jorosopy, Ta/abo
HagaTu LOCTOBIPHI AOKYMEHTU Ta/abo BiAOMOCTi, HEOOXiaHI 3 MeTOoHo:

3gincHeHHs BaHkoM npoueayp HanexHoi nepesipku KnieHTa i MOHITOPWHIy AinoBuX BiAHOCWH / (hiHAHCOBKX onepawii.
3okpeMa, HagaTu OOKYMEHTW i BigoOMOCTi, HeoOXigHi Ang 3'scyBaHHSA MOro ocobu, cyTi AisnbHOCTI, hiHAHCOBOrO CTaHy,
pKepen MOXOMAXKEHHsST KOLWTIB, MNOB’A3aHMX 3 (piHAHCOBMMM onepauisMn, MeTM Ta NiacTaBWM 34IMCHEHHS (iHAaHCOBMX
onepaui, BignoBigHocCTi diHaHCOBMX onepauii KnieHTa HasBHi y 6aHKy iHdopmauii npo KnieHTa, Woro QisnbHiCcTb Ta
pu3uk / akTyanisadii iHdopmauii wopo KnieHTa Ta iHWi JOKYMEHTW/BIAOMOCTI, HeO6XifHi Ans BUKOHAHHSt BaHkoM doyHKUiN
Ccyb’ekTy MepBMHHOrO (QiHAHCOBOTO MOHITOPWHIY Y BIiAMOBIOHOCTI OO0 3akOHOO4ABCTBa YKpaiHM 3 MuTaHb 3anobiraHHs
neranisauii (BigMnBaHHI0) 4OXOAIB, OAEPXKaHNX 3MOYMHHMM LWNAXOM, abo diHaHCyBaHHIO TepopuaMy Ta/abo iHcpopmalito i
OOKYMEHTU Ha BUKOHaHHA BUMor FATCA;

BUKOHAHHA BaHKOM (yHKUin areHTa BartoTHOTO KOHTPOIO (30KpeMa, OOKYMEHTM, WO NigTBEPIKYTb 3aKOHHICTb
3nicHeHHst KnieHTom BanoTHMX onepawii);

3nicHeHHs1 BaHkOM KOHTponto 3a AoTpuMMaHHsAM KnieHToM pexumy dyHKUiOHyBaHHS KapTkoBoro paxyHky abo iHLoro
paxyHKy, BiAKpUTOro BignoBsiaHo A0 uboro [loroeBopy, BiANOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW.

Y pasi HeHaJaHHs1 KMiEHTOM HeOoOXiAHUX ANsi 3AINCHEHHS HaneXHoI NepeBipkM KhieHTa AOKYMEHTIB Yu BigomocTen abo
HEeJOCTOBIpHOI iHhopMaLii abo nogaHHsA iHopMmalii 3 MeTol BBeAeHHS B omaHy baHka abo y pasi He aBku KnieHTa oo
BaHky 3 meTol0 HagaHHS 3anuTyBaHux BaHKOM AOKyMeHTIB/ BigOMOCTEN, B TOMY YMCHi 3 METOH HamnexHoi nepesipku/
akTyanisauii indopmaLii wopno Knienta, baHk 3060B’a3aHun BiomoBuTn KnieHTy B 10ro 06CnyroByBaHHi.

MosigomnsaTn BaHk Npo BCi 3MiHM B OOKyMeHTax Ta/abo iHdopmauii, wo Oynm HagaHi KnieHToM npu yknagaHHi Lboro
[oroBopy (macnopTHi AaHi, agpecu NPOXUBaHHA | peecTpauii, KOHTaKTHi PekKBi3nTn, Homep MOGINbHOro TenedoHy,
€NeKTPOHHOI MOoLITK, 3a3HadeHi KnieHTom y BianoBiaHin 3assi Ha npueaHaHHa o [orosopy ToLLo), Y Nopsiaky 1 obcsrax,
nepenbayeHnx 3akoHodaBcTBOM YkpaiHu Ta [oroBopom. IHdopmauis Ta/abo [OKyMEHTM nignsraloTb HagaHHo
HeBigKknagHo, He nisHiwe 15 (M'ATHagUATU) KaneHgapHUX OHIB 3 4aT HAacTaHHS BiANoOBigHMX 3MiH Ta/abo faTu ofepKaHHs
nucbmMoBoi BUMOrKM Big BaHky, a iHopmauis npo 3MiHy/6noKyBaHHS/TMMYacoBOi HEAOCTYMHOCTI aApecu eneKTPOHHOI
nowTn Ta Homepa mobinbHOro tenedoHy — He ni3Hille OHA Takoi 3MiHW/GNOKYBaHHS/TUMYACOBOiI HEOOCTYMHOCTI, SIKLLO
iHLLUWIA NOPSAOK HEe BCTaHOBMEHUN iHWIMMK ymoBamu [JoroBopy. Y BunagKy BigCyTHOCTI iHbopMauii Npo 3miHW, nonepeaHbo
HafaHa iHdopMauis (nacnopTHi AaHi, MicLe NPOXMBaHHS | peecTpadil, KOHTaKTHI PeKBi3UTH, HOMep MOBINBHOro TenedoHy,
€NEeKTPOHHOI MOLUTU TOLLO) BBAXKAETLCA AiNCHOH0.

Mpu npoBeneHHi onepauin 3a KapTKoBUM paxyHKOM, B TOMYy 4uchi 3 BMKOpUCTaHHsaM KapTku Ta/abo ii pekBisuTis,
AOoTpuMMyBaTUCb BUMOT Lboro [JoroBopy Ta Aitoyoro 3akoHogascTBa YkpaiHu. [Npwu 3gincHeHHi ineHTudikauii/ Bepudikauii
KnieHT noBMHEH aoaepKyBaTUCs BCTAHOBMNEHMX 3aKOHO4ABCTBOM BMMOT, @ TakoX BHYTPILUHIX NONOXeHb BaHky.

CBoeyacHo Ta NOBHICTIO BiALWkogoByBaTN baHKy cnnayeHi HUM KoLITK:

5.1.4.1.MINC no onepauisax 3 BukopunctaHHam KapTku KnieHta/JosipeHoi ocobu KnieHTa;
5.1.4.2.iHumm GaHkam Ha BMMOry LWIOAO OMfaTW KOMICI/ (HWMX nnaTexiB, SKi BMHMKAOTb B npoueci BunyyYeHHs KapTku B

5.15.

5.1.6.

51.7.

NNaTixkHMUX TepMiHanax/ NpUCTPOsiX, TOYKax NpPoAaxy iHWWX ©OaHkiB, B Mpoueci NigTBEpAXEHHS iHWMMK OBaHkamm
neritumHocTi KapTkv/ onepauin npoBegeHux no Hiu.

OsHaviomuTn Beix [oBipeHnx oci6 Knienta 3 ymoBamu [JoroBopy. CBoeyacHoO o3HanomMnioBatuchk 3 iHgpopmadieto baHky (B
3anax obcnyroByBaHHS KNieHTIB, Ha odiuinHomy Canti BaHky) woao 3miH ymos Jorosopy Ta iHdopmysaTh [JosipeHnx ocib
npo Taki 3MiHW.

CBoeyacHo Ta B NoBHOMY o6c¢csi3i onnadvyBaT baHky BapTicTb nocnyr, siki HaaaHi bankom 3a [loroBopoM Ta iHWi nnaTexi,
BiANOBIAHO A0 ymoB [JoroBopy Ta BCTaHOBEHMX Tapudis.

Cnnavysatn 3aboproBaHicTb no [JoroBopy, NPOLEHTM 3a KOPUCTYBAHHA KPEAUTHVMM KoLTamu, onnadvyBath KOMicii Ta
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5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

HEYCTOWKY, a TaKOXX BUKOHyBaTW 3000B’A3aHHS 3 NMOBEPHEHHSA KPeauTy, B TOMY YMCHli NPOCTpPOYeHOi 3aboproBaHoCTi, Ha
YMOBax, B CTPOKM Ta B po3Mipi, Wo nepeadaveHi um [orosopom.

HapaBaTtu BigomocTi npo goxoau y BignoBidb Ha 3anuT BaHKy B CTPOK He MisHiwe 5 (n'aTn) kaneHgapHUX OHIB 3 gatm
OTPMMaHHS 3anuTy.

B peHb nogaHHsA 3asBM Npo 3akpuTTA KapTKoBOro paxyHky noeepHyTu y BaHk yci KapTku/goaaTkoBi kapTku, emiToBaHi 4o
KapTkoBoro paxyHky, a Takox cnnatutu 3aboprosaHictb 3a [loroBopom (3a HasiBHOCTI).

Mosigomut BaHk npo dakT HabyTTa HUM cTaTycy iHcamaepa/nos’s3aHoi ocobu npotarom 5 (M'aTn) poboumx OHIB 3
MOMEHTY HabyTTsi Takoro craTycy, a TakoX [0 YKNageHHs NpaBoOuMHY MOBIOOMIIATU, SKWO LOAO BYMHEHHSI TaKOro
npaBoYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOW Yy BYMHEHHI NpaBoyMHy ocoboto). KnieHT
yKrnageHHsMm uporo [oroBopy niagTBepaXye, Lo BiH O3HanomneHun i3 ct. 52 3akoHy YkpaiHn «[lMpo 6aHku i GaHKiBCbKY
AianbHiCTb» Ta cT. 71 3akoHy YkpaiHn «[1po akuioHepHi ToBapucTBax. Mpu nopylieHHi 3060B’'s3aHb, NnepeabadyeHnx Lum
nyHkToM [JoroBopy, Ta HacTaHHi HeraTMBHMX Hacnigkie Ans baHky, KnieHT 30608’a3aHnii komneHcyBaTn baHKy BCi MOHeCeHi
y 3B’A3KYy 3 UMM BUTpaATK (B TOMY YMCTIi, ane He BUKIIOYHO, WTpadm).

3abesneunTn HagaHHs Ha BuMory banky Big KnieHta Ta noro JoipeHux oci6, a Takox ocib, Ha kopucTb siknux KnieHT Hagas
BaHky gopy4eHHs Ha cuctematuyHe (ABa Ta Ginblue pasiB) AOroBipHe CNMCaHHs KowTiB 3 KapTkoBOro paxyHky abo iHworo
paxyHKy, BiAKPUTOro BiAnoBiaHO Ao uboro [loroBopy, iHpopmaLito Ta AOKYMEHTH, WO CTOCYTLCS X NOAaTKOBOro cTaTycy,
y TOMy uucni Ha Bumory baHky HapaTu 3anoBHeHi BiANoBiAHO A0 BMMOr nogaTkoBoi cnyx6u CLIA cdopmn W8 W9 Touo.
KnieHT Ta/abo woro [oipeHi ocobu 3060B’A3aHi HeravHo iHdopMyBaT BaHk Npo 3miHy CBOro mogaTkoBOro craTtycy Ta 'y
pasi HabyTtTs craTycy nogatkoBoro peauvgeHta CLUA HeranHo Hapatv po banky dopmy W8, W9 i3 3a3HavyeHHAM
ineHTudikauinHoro Homepa nnaTtHuka nogatkis CLUA (TIN) um iHwy dopmy, IO Nignarae HagaHHO Ha BUKOHaHHS BMMOT
nopgaTkoBoro 3akoHogascTea CLUA.

KnieHT Takox mae iHwi o60oB'askn nepeabayeHi umm [JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHW, a Takox 00O0B'A3KM, LU0
KopecnoHayTb npaBam baHky, ski Bu3HadeHi umm [loroBopom Ta/abo 3akoHOO4ABCTBOM YKpaiHu.

KnieHT wnsxom yknageHHs Lboro [loroBopy Hagae HaCTYMNHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € piesgatHoo ocobolo, sika Mae MOBHE MpaBO YKNacTuM Ta BUKOHATW uew [orosip Ta BignosigatM no CBOiX
3060B’A3aHHAX 32 uum [1oroBopoM, a TakoX YCBILOMITHOE 3HAYEHHHA CBOIX Ail, SIKMMWM MOXe CBILOMO KepyBaTu, Ta He
nepebyBae nig BNAMBOM NOMUIKM, 0OMaHy, HacunNbCTBa, MOrPo3un, THXKKOI 06CTaBUHY;

2) yknageHHst uporo [JoroBopy He npu3Befe [0 MOPYLUEHHS Oyab-AKOro MOMOXEHHS1 3akoHOO4AaBCTBa YKpaiHW, WO Mae
BigHoLwleHHs oo KnieHTa;

3) uen [oroBip He BCTynae y CynepevHiCTb 3 nonepeaHiMu poroBopamu KnieHTa, a Takox BiACYTHi Oyab-siki iHLWI
o6cTaBnHK, Wo 0bmexyoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lporo [Jorosopy;

4) nepen yknageHHaAM uboro [oroBopy Kni€HT B MOBHIN Mipi O3HanoMneHWni 3 ymoBaMu OGCNyroByBaHHS, a TakoX 3
iHpopmauieto, 06OB’A3KOBICTL MOBIAOMIEHHA SKOI nepegbadyeHo 3aKOHOAABCTBOM YKpaiHW, B TOMY 4MChi 3i 3MiCTOM
IHCTPYKLIii NpO NOPSAOK BiAKPUTTS i 3aKpUTTA paxyHKIiB KNieHTiB 6aHKIB Ta KOPECNOHAEHTCLKNX paxyHKiB 6aHKiB - pe3avaeHTiB
i Hepe3uaeHTiB 03HaroMneHu, Bumorn akoi € ansa KnieHta o6os'saskoBumu, Ta KnieHTy Bigomo, o KapTkoBuii paxyHok
abo iHWWA paxyHoK, BiOKpUTUIA BianoBigHO A0 uboro [oroBopy, 3abOpOHAETLCA BUMKOPWUCTOBYBATM ANS NPOBEOEHHS
onepavwin, NoB'A3aHnX i3 30iNCHEHHSAM NINPUEMHULBKOT Ta HE3anexHol NPodecinHol 4iANbHOCTI;

5) HapgaHi KnieHTom BaHKy OOKYMEHTW He MiCTATb Oyab-siKMXx HEAOCTOBIPHWMX BiJOMOCTEW, cknageHi Ta/abo oTpumaHi B
nopsaky, nepeabadyeHoMy 3akOHO4ABCTBOM YKpaiHW, Ha AeHb yknageHHs [1oroBopy € YMHHUMY Ta 4OCTOBIPHUMMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro [osipeHi ocobn He € nogatkoBumu peanaeHtamm CLUA, B iHWoOMy
Bunagky KnieHT /[oBipeHa ocoba 3060B’A3yeTbcs HagaTn Ao baHky BClo HeoOxigHy iHdopMauilo pasom i3 3anOBHEHOK
BignoBiaHO Ao BuMmor nopaTtkoBoi cryx6u CLUA dopmoto W9 i3 3a3Ha4eHHSIM NMO4ATKOBOrO HOMeEpPY MiaTHWKa nopaTkis
CLA (GIIN) KnieHTta /doBipeHoi ocobu;

7) KnieHt HapaB BaHky noBHy Ta OOCTOBIpHY iHhopMaLito, 4OCTaTHIO ANs BCTAHOBMEHHS ocobu KnieHTa, 3micTy noro
AisiNbHOCTI Ta PiHAHCOBOro CTaHy, y TOMy Yucni Ans igeHTudikauii KnieHta BignosigHo A0 BMMOr 3akoHOA4aBCTBa YKpaiHu
Ta npoeneHHs FATCA-igeHTudikauii;

8) KnieHT Bonogie ykpaiHCbko0 MOBOI B 06CA3i, 4OCTAaTHLOMY A MOBHOrO PO3YMiHHS YMOB LibOro [Jorosopy.

KnieHT nigTBEpOXYE, LIO BCi 3aNeBHEHHS Ta rapaHTii, HaBeAeHi B Lbomy [1oroBopi, € AiNCHUMN Ha AeHb YKNaAeHHS LbOoro
JoroBopy Ta mawTb 6yt AOiNCHUMKM NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, Wwo Oyab-fika HeaincHICTb Lnx
rapaHTii i 3aneBHeHb Oyae posuiHioBaTUCb SK HagaHHa banky HepocToBipHOi iHopmauii TarHe 3a  coboto
BignoBiganbHicTb KnieHta 3rigHO 3 3akOHO4aBCTBOM YKpaiHW.

BaHk 3060B'A3aHum:

3piicHioBaT ob6cnyroByBaHHa KnieHTa Ha ymoBax, nepegbaveHmx uum  [Hdorosopom, [paBunamu MIMC Ta
3aKOHO4aBCTBOM YKpaiHMm.

3abesneunTn 3giNCHEHHs onepauii 3 BMKOPUCTaHHAM KapTok Ta iX peKBi3uTiB MPOTAroM CTPOKY iX Aii, HagaBaTu iHLWi
nocnyru B NOpsSAKy Ta Ha yMoBax AaHoro [JoroBopy, B T. Y. KOPUCTYBaHHS nocnyramu «lHTepHeT-6aHkiHM», cepBicom «SMS-
BaHkiHr» Ha ymoBax BignosigHoro MakeTy nocnyr.

3abesneunTy KOHMIAEHUIMHICTb iHpopmaLii Woao pyxy Ta 3anumwiKky kowTiB Ha KapTkoBomy paxyHKy KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOoMmy BignoBiAHO OO0 Lboro [JoroBopy, 3a BMHATKOM BMNagkiB HagaHHA uiel iHpopmauii TpeTim
ocobam y BMnagkax, NpsiMo nepeadayeHnx 3akoHo4aBCTBOM YkpaiHu abo uvum [JoroBopom.

PosrnsgaTtu npeTeHsii, oTpumaHi Big KnieHTa y nucbMoBOMY BUIMSAi BiANOBiAHO OO 3akoHOA4aBCTBA YKpaiHW i BHYTPILLHIX
npouenyp baHky.

3abes3neunTy KOHCynbTaLilo Ta NPUMINOM YCHUX 3BEpHeHb 3a TernedoHamu LieHTpy obcnyroByBaHHa KnieHTiB BaHky y pasi
BVMHWKHEHHS NUTaHb 3 06cnyroByBaHHA KapTkOBOro paxyHKy Ta KOpUCTyBaHHsi KapTkoto.

3ynuHUTK NpoBefeHHs (iHaHCOBOI onepalii, AKWo ii yyacHMkoM abo ogepxyBadem 3a Heto € 0coba, Ky BKIHOYEHO [0
nepeniky ocid, NoB’A3aHuX i3 34INCHEHHAM TEPOPUCTUYHOI OisNbHOCTI abo WOAO AKMX 3aCTOCOBAHO MiKHAPOAHI CaHKuUii. Y
pasi Takoro 3ynvHeHHs BMAATKOBMX onepadii, npubyTKoBi onepauii He 3ynuHsATLCA. 3yNUHEHHST (DiHAHCOBMX onepawin
30iNCHIOETLCA Ha CTPOK Ta y nopsaky, nepegbaveHomy 3akoHodaBcTBOM YKpaiHu. MNpoTe, Take 3ynMHEHHS He € niacTaBoto
ANS BUHUKHEHHS! LUMBINbHO-NPaBoBOI BignoBiganbHOCTi BaHKy 3a nopyLUeHHsi yMOB BiAMNOBIAHUX NPaBOYMHIB.

BigMoBuMTWCS Big, BCTaHOBNEHHS (NiATPUMaHHS) AiNOBUX Bi4HOCWUH / OBCMYroByBaHHs, y TOMY YMUCHi LUMSXOM PO3ipBaHHS
OiNoBMX BIAHOCWH, 3aKpUTTS paxyHKy/BiAMOBM Bif NpoBeAeHHs hiHAHCOBOI onepadii y Bunagkax, nepenbdavyeHnx
3aKOHOOABCTBOM, LLIO PEryIe BiAHOCKMHK Yy cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) OOX0AiIB, OAEPXKaHNX
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5.2.8.

5.2.9.

6.1

6.2

6.3

6.4

6.5
6.6

6.7

6.8

3MTOYUHHUM LUNSIXOM, (piHaHCYBaHHIO TepopuaMy Ta iHaHCyBaHHIO PO3MOBCIOMKEHHSA 36POi MacoBOro 3HULLIEHHS.
3amopo3uTtn 6e3 nonepegHbOro noBiAOMMEeHHs KnieHTa akTuBu, NMOB’A3aHi 3 TEpPOpM3MOM Ta MOro ciHaHCyBaHHAM,
PO3MOBCIOAXXEHHAM 36pOi MacoBOro 3HULLEHHS Ta MOro iHaHCYBaHHSAM y NopsaKy, nepegbadyeHoMy 3akOHO4ABCTBOM, LLO
peryntoe BigHOCWHN y cdpepi 3anobiraHHs Ta NpoTUAii neranisauii (BiZMMBaHHIO) AOXOAIB, OAEPXKaHUX 3MTOYMHHMM LLUMSXOM,
(hiHaHCYBaHHIO TepopM3My Ta (DiHAHCYBAHHIO PO3MOBCIOAKEHHS 36pOi MacoBOro 3HULLIEHHS. Y pasi 3aMOPOXEHHS aKTUBIB
knieHta BbaHk npoBoauTb npubyTKOBI hiHAHCOBI oOnepauii i HeramHo 3aMOpOXYyE akTVBW, OTPUMaHi B pes3ynbTarTi
npoBeaeHHs NpnbyTKOBOI hiHaHCOBOI onepaliii.

Po3mopo3unTu akTuBuM, NOB’si3aHi i3 TEPOPM3MOM Ta MOro hiHaHCYBaHHSIM, PO3MOBCIOIKEHHAM 36p0Oi MacoBOro 3HMULLEHHS
Ta Moro diHaHCyBaHHAM, y BuWnNagkax Ta nopsgky, nepeabadeHoMy 3aKOHOAABCTBOM, LUO PErynoe BigHOCUMHWM y cdepi
3anobiraHHs Ta npoTugdii neranisauii (BigMUBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOYUHHUM LUNAXOM, hiHAHCYBaHHIO TEpPOpU3My
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHST 30O MAaCOBOIO 3HULLIEHHS.

YacTtuHa 6.
BianosiganbHicTb CTOpiH Ta NOPAAOK BMPILLEHHA cnopis

KoxHa 3i CtopiH 3060B'A3aHa y noBHOMy o6cs3i BiglwkoayBaT iHWIN CTOPOHI 306UTKW, 3aBAaHi NOPYLUEHHAM YMOB
[oroBopy, 3a BUKIIOYEHHAM MOpasnbHOI LIKOAMW, WO He nignsdrae BiAWKOOYBaHHIO Yy pasi nopylueHHs 3060B’a3aHb
CtopoHamu uboro [loroBopy. Y pasi nputarHeHHs baHky fo BignoBiganbHOCTI 3a NOpYLUEHHS BanoTHOrO 3aKOHOAaBCTBa,
wo cranocs 3 BUHM KnieHTa (HeHagaHHA HaneXHUX OOKYMEHTIB, HafaHHA OOKYMEHTIB 3 HEAOCTOBIPHMMM BiAOMOCTSIMU
Towo) baHk Mae npaBo BuMaraTtu, a KnieHT B TakoMy Bunaaky 3060B’a3aHuii BigwkogyBaT baHky 3aBaaHi 36utku (Lukoay)
y noBHomy obcs3i Ta/abo cnnaveHi baHkom wTpadwm (B pasi ix 3actocyBaHHA go badky). 3a nopyweHHa CTtopoHamwu
3060B’A3aHb 3a LM [1oroBopoM, BifLIKOQYBAHHA MOPanbHOI LUKOAM HE BCTAHOBIEHO.

BaHk He Hece BignoBiganbLHOCTI:

3a cynepeyku Mix KnieHtom i Toprosuem/6aHkom, Lo npunmae KapTky, 3okpema, 3a Cynepeyku, L0 BUHUKaIOTb Y 3B'A3KY 3
HeBiAnoBigHO sKicTio ToBapy abo obcnyroByBaHHs. BaHk He BignosiganbHWi 3a ToBapw (poboTw, nocnyru), HapaHi
KnienTy BignosigHum Toprosuem/6aHkoMm;

3a KOHONIKTHI cuTyauii, WO MOXYTb BUHUKHYTU Yy 3B'A3Ky 3 BigMoBow KnieHTy B npuwomi KapTku gns onnatu ToBapis
(pobiT, nocnyr) y Toprosuis;

y BUMAKy, SKWO nopyleHHs BaHkom [oroBopy cTano HacrigkoMm TexHiYHuMX 360iB y poboTi anapaTHUX i mporpamHux
3acobis, ki 3abesnedvyoTb NpoBedeHHs onepauin 3 KapTkamu (BigKmOYeHHSA/YLWIKOMKEHHS E€NEKTPOXMBIEHHS i Mepex
3B'A3Ky, 3601 nNporpamHoOro 3abe3nevyeHHs1 NPOLECUHIOBOr0 LIEHTPY, TEeXHiYHi 3601 y poboTi kaHaniB 38'a3ky MIMC i iHwi
cuTyauii, aki ctannca He 3 BUHWU BaHky);

3a Te, WO HanpaeneHa 3a BkalaHuMu Yy 3asBi Ha npuegHaHHa [o [oroBopy abo uyepe3 [uCTaHUiNHI kaHanwu
06CnyroByBaHHs KOHTAKTHUMUW pPeKBi3UTaMu iHpopmalLlisi MoXe cTaTu BiOMOI TpeTiM ocobawm;

B pasi 3aTpUMKM B po3paxyHKax, 3a MOMWUIIKU Mpu nepekasax, o BUHUKIN BHACMIAOK HEMOBHUX abo HEYITKUX iHCTPYKUIn/
po3nopsiaXeHb (po3paxyHKoBUX AoKyMmeHTiB) KnieHTiB Ta/abo 6aHKiB-KkOpeCnoHAEHTIB;

3a NopyLLEeHHs 3060B’A3aHb BHACMIAOK HACTaHHS BUMAAKIB, L0 3HAaX0ASTbCS No3a NOro KOHTpPoreM Ta noB's3aHi 3i 3609Mu
B po6OTi 30BHILLHIX cUCTEM onnaTtun, po3paxyHkiB, 06pobku i nepedavi gaHux Ta/abo 3@ BUHMKHEHHS iHLUMX KOHQITIKTHUX
cuTyaLi no3a cepoto NOro KOHTPOIH;

3a BiAMOBY B NMpPOBEAEHHI BMOATKOBMX onepauin 3a PaxyHKOM y BMNaAaKy NPUUHATTS LEHTparbHUM OpraHoOM BMKOHAaBYOI
BMagn i3 crneujanbHMM CTaTycoM 3 NuTaHb (DIHAHCOBOIO MOHITOPUHIY, LIO peanidye AepXaBHy MoniTuky y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMyMBaHHIO) OXOAIB, OAepXKaHUX 3MOYMHHMM LUNAXOM, biHAaHCYBaHHIO Tepopu3my,
(biHAHCYBaHHIO PO3MNOBCIOAKEHHIO 30pOi MacOBOrO 3HWLLEHHSI PilLEHHS LWOAO0 3YMNWHEHHs] BWAATKOBMX oOnepaldi 3a
PaxyHkoM y nopsiaky Ta 3 nigcras, nepeabdadeHnx YHHUM 3aKkOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuaii neranisauii
(BigMMBaHHIO) [OXOAIB, OAEPXKAHUX 3MTOYUHHUM LUNSIXOM, (DiHAHCYBaHHSA TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCHOKEHHIO
306p0i MacoBOro 3HULLIEHHS;

3a BigMOBY B OOCHyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepenbadyeHux 3akoHom Ykpainu "lpo
3anobiraHHA Ta NpoTuaito neranisaii (BiAMVMBaHHIO) JOXOAIB, OAEPXKaHUX 3NOYNHHUM LUNAXOM, (DiHAHCYBaHHIO TEpOpPU3My
Ta piHAHCYBaHHIO PO3MOBCIOMKEHHIO 30pOI MACOBOrO 3HMLLEHHSA" Ta BCTAHOBIIEHHS iHWMX OOMEXEeHb, BCTAHOBIEHUX 3
METOI BUKOHaHHA BaHkoM dpyHKLUi cy6’ekTa nepBUHHOIO (DiHAHCOBOIO MOHITOPUHTY;

3a HeOoTpUMaHHsi/HecBoevacHe OTpuMaHHsa/He poctaBky SMS-nosigomneHb, WO HaacunawTbea [epxartento KapTtku
BignoBigHO Ao uboro [lorosopy, B TOMy unchi y pasi Buisay Oepxatens KapTkum 3a mexi TepuTopii YKpaiHu, 3HaxoaXeHHs
Ha HeNigKOHTPONbHIN YKpaiHi TepuTopii/TMM4YacoBO OKymnoBaHin TepuTopii YKpaiHW, TEXHIYHUX HecnpaBHOCTeN 3acobiB
TenedoHHoro 3B'sa3ky OepxaTens KapTku, onepaTopiB MOGinbHOro (COTOBOro) 3B’A3Ky .

Posnogin BignosiganeHocTi CTOpiH y BWNagKy 3AIMCHEHHA HecaHkuioHoBaHoi [epxartenem KapTtku TpaHsakuii
BperynboBaHuin n. 3.16 Poaginy Il Jorosopy. B iHwWnx Bunagkax KnieHT Hece BignosiganbHicTe, nepeabayeHy ymoamu
uboro [JoroBopy Ta 3aKOHOAABCTBOM YKpaiHW, 3a HEBMKOHAHHSI, HEHaNeXHe BMKOHAHHA CBOiX 000B'si3kiB, nepenbayeHumx
[orosopom.

KnieHT Hece BignoBiaanbHICTb 3a BiANOBIAHICTL iHOPMaLi, 3a3Ha4YeHOi B po3paxyHKOBOMY AOKYMEHTi, CyTi onepadii, 3a
SIKOKO 30INCHIOETbCA Nepekas. Y pasi BUSBMEHHSA HEBIAMOBIOHOCTI Takoi iHopMmalii, B TOMy 4MCRi NpuM MPOBEAEHHI
onepauin, NoB'A3aHUX i3 3QINCHEHHAM NIgNPUEMHMLBKOI Ta He3anexHoi npodeciiHoi AisnbHocTi, KnieHT BiawkogoBye
BaHky 3aBgaHi BHacnigok Lboro 36uTku (Lwkoay) Ta/abo Moxnuei WTpadwm (B pasi ix 3actocyBaHHs A0 BaHky).

KnieHT Hece nepcoHanbHy BiANOBIAANbHICTL 3@ JOCTOBIPHICTL AaHMX Ta JOKYMEHTIB, nogaHux Ao baHky.

BaHk He Hece BignosiganbHOCTI nepea KnieHTom Ta/abo noro koHTpareHTamu 3a Oyab-sKi yTPUMaHHS, CaHKLii, OOMeXeHHs
Ta iHWi HeraTuBHI Hacnigkun woao KaptkoBux paxyHkiB abo iHLWMX paxyHKiB, BiOKpUTUX BignoBigHO Ao uboro [dorosopy,
rpoOLLIOBMX KOWTIB Ta onepauin 3a KapTkoBMMU paxyHkamu abo iHWUMW paxyHKamu, BiAKPUTUMW BiANOBIAHO OO LbOroO
[JoroBopy, SKWO Taki HacnigkM nos's3aHi i3 BukoHaHHSM Bumor FATCA Ta nogatkoBoro 3akoHopasctBa CLUA 3 Goky
nogaTkoBoi cnyx6u CLUA, 6aHkiB-kopecnoHAEHTIB Ta iHLWKNX OCi6, Lo NnpMiMaloTh y4acTb B Nepekasax, a Takox 3a byab-ski
NnoB’si3aHi 3 LM 30MTKKW, BUTPATK, MOparbHy LIkoay Ta/abo HeoTpuMaHi Joxoau.

Byab-ski cnopu Ta cynepeyku, Lo BUHMKaOTL Mixk CTOpOHaMy BUPILLYIOTLCS LUMSIXOM NPOBEAEHHS B3aEMHUX NEPErOBOPIB.
Y Bunagky HepocsrHeHHs CTopoHamu 3roaum 3a pesynbTaTtamu NpoBeAEeHHS NeperoBopiB, CNopu NepefarTbCa Ha Po3rmsy,
BigNoBigHOro cyay YKpaiHu B nopsaky, nepegbavyeHomy 3aKOHOO4ABCTBOM YKpaiHM.

CTOpOHM Ainwnum 3roam, Npo Te, WO BignoBigHo Ao cT. 259 LimeinbHOro kogekcy YkpaiHv No3oBHA AABHICTb 3@ Cropamu,
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6.9

7.1

7.2

7.3

7.4

7.5

7.6

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

O BMHMKaKTbL i3 [JoroBopy, a came BiglWKoAyBaHHA 30UTKIB, cCnfatu HEYCTOMKM (WTpadoiB, NeHi) BCTAaHOBMHETLCSA
TPMBAICTIO Y TPU POKM.

Y Bunagkax, BCTAHOBIIEHNX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXHapooHMMKM OOroBopamu, 3rofa Ha 00O0B’A3KOBICTb SKUX
HagaHa BepxoBHow Papoto YkpaiHu, cnopu mixk CTopoHamu, ofHa 3 SKUX He € pe3neHTOM YKpaiHu, BUPIWYTbCA Ha
TepuTopii iIHO3eMHOI AepXaBu i3 3aCTOCYyBaHHAM 3aKOHOAABCTBA YKpaiHMW, SIKLLO BiANOBIOHO OO 3aKOHOAABCTBa YKpaiHu
Ta/abo MixHapoaHMX OOroBopiB, 3roga Ha 0OOB’SI3KOBICTb sIKMX HagaHa BepxosHotwo Papow YkpainHu, He nepepnbayeHo
060B’A3k0BE 3aCTOCYBaHHA NpaBa iIHO3EMHOI AepXKaBu.

YactuHa 7.
O6cTaBMHM HenepebopHoi cunu (chopc-maxop)

BaHk i KnieHT 3BinbHATLCA Big ManHOBOT BiAMNOBiganbHOCTI 38 HEBMKOHAHHA abo HeHaneXHe BUKOHaHHSA 3000B'A3aHb 3a
uum [JoroBopoMm, SKWO BOHO BWKNMUKAHO daktopamu HenepebopHoi cunu (dpopc-maxopHumn obcTaBmHamu), To6TO
HaA3BUYANHUMKU | HEBIABOPOTHUMW OOGCTaBMHaAMK, Y TOMY YMCAI CTUXIMHUMU SBULLAMMW, BINHOK, BOEHHUMWU [AisiMU,
BOEHHVMMMK abo 36poNHUMK KOHMMIKTaMK Ta iX Hacnigkamu, BOEHHMMW MaHeBpaMW, akTamu OpraHiB AepXaBHOi Bnaawu,
BMPOBaAXXEHHAM KapaHTUHY, CaHiTapHO-TirEHIYHNX, CaHiTapHO-NPOTUENIAEMIYHUX NPaBuWIl, NPaBuIl i HOPM, BCTAHOBIEHWX 3
MeTolo 3anobiraHHsA enigemivHnM Ta iHWKM iHdeKUinHMM XBopobam.

Mpu BUHMKHEHHI dhopc-maxopHux obcTaBuH baHk Ta/abo KnieHT MoBMHHI NpoiHOpMyBaTh OAMH OAHOrO NPOTAroM 2 (4BOX)
KaneHgapHux AHiB y Oyab-akuin goctynHun cnocib. IHpopmalis noBMHHA MICTUTK AaHi Mpo xapakTep ob6CTaBWH, a Takox
NPUYUHHMIA 3B'A30K MiXK Takumu oGCTaBMHaAMM Ta HeBMKOHaAHHsAM BbaHkom abo KnieHTom cBoix 3060B'si3aHb 3a UMM
Horosopom.

HeBwukoHaHHS 3000B'A3aHHs1, 3a3HadeHoro B n. 7.2 Posginy | Jorosopy, no3baense baHk abo KnieHTa, Lo 3HaxoanTbea nig
BNnnMBOM 06CTaBMH HenepeGopHOi cunu, npaBa MOCUNATMCA Ha Taki OOCTaBUHM SK Ha NiACTaBM 3BiNMbHEHHSA BiA
BiNOBiIAANbHOCTI 3a HEBMKOHaHHS 3060B'A3aHb 3a [JoroBopom.

3BinNbHEHHA 3000B’A3aHOI CTOPOHWU Bi4 BIiANOBIAANBHOCTI 3@ HEBUKOHAHHS YM HEHAmNeXHe BUKOHaHHA Oyab-akoro ii
3000B’s13aHHs1 3a [JoroBOpOM He Bede [0 3BiNbHEHHS Ljei CTOPOHM Bif BUKOHAHHS Hel BCiX iHWMX ii 3000B’A3aHb, sKi
CTOpPOHU He BM3HaNM TakMMu, L0 HEMOXITMBO BMKOHATU 3rigHO [loroBopy.

[oka3om HacTaHHs Bka3aHMX (POPC-MaXOpPHWX OOCTaBMH Ta iX TPWMBAmNoOCTi € MNUCbMOBI MNIATBEPAXEHHsT Toproeo-
nNpoMucnoBoi NanaTtun YkpaiHu abo iHLOoro yrnoBHOBaXXEHOMO Ha Te OpraHy Npo No4aTok (PopCc-MaXKOPHNX 06CTaBUH.

Mo 3akiH4yeHHO Aii opc-maxopHUx o6ctaBuH CTOPOHM MOBUHHI BXWTU BCIX MOXNMBUX 3yCwunb ANA YCyHEeHHA abo
3MEHLLUEHHS BCiX HacniakiB, BUKNUKaHUX TakuMn obcTaBnHamm.

YactuHa 8.
3aKkno4YHi NoONoXeHHs

CTtopoHu 6e3BiaKnMYHO NigTBEpAXYOTh, Wo uen Jorosip CTOpPOHM yKknanu y TOMy Yuchi Ha nigcTtasi NnpuHUmMny cesoboam
[OroBopy, BM3Ha4eHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpoHW Takox 6e3BigKnMYHO NigTBEpAXYOTb, LUO
NONOXeHHS Uboro [JoroBopy € 3po3yMinumu, po3yMHUMU Ta cnpaBegneuMn. CTOPOHM MOroaXyTbCs 3 TUM, L0 Xo4Ha 3
HMX NpW yKNagaeHHi uporo [loroBopy He no36aBnseTbCs Npag, SKi 3BUYANHO Mana, a Takox LWo uew [orosip He Bukntoyae/
He obmexye BiAnoBiganbHICTb 3a NOPYyLUEHHSA 3000B'A3aHHs xoaHoi CTopoHn. KnieHT 3aneBHsie, Wwo [orosip He MiCTUTb
OyAb-AKUX OBTHKMMBMX YMOB AS1A HBOTO | € MPUAHATHMM B LLINOMY, 3i BCiMa yMOBaMu B pefakuii baHky.

YknageHHam [Jorosopy CTopoHM nigTBepaxyoTb, Wo KnieHT 3060B’a3aHuii (a BaHk mae npaBo BMMaratu BUKOHAHHS
Takoro oboB’A3Kky) cnnaTtutu/komneHcyBatu baHky y noBHoMy o0csa3i Bci Ta Oyab-aki nigTBepaxeHi Butpatn baHky
(He3anexHo Big ix po3mipy), siki BaHk noHece nigyac Ta/abo y 3B’A3Ky 3 peanisauieto CBOIX NMpaB Kpeautopa 3a uum
[oroBopoM, 30Kkpema, ane He BMKIOYHO: MpaBa Ha 3axWCT, MpaBa Ha 3aJ0BOJIEHHsI BUMOr baHKy 3a paxyHoK Oyab-sikoro
manHa KnieHTa. 3a3HaveHe cTocyeTbes BCiX 6€3 BUHATKY He 3a60pOHEHNX 3aKOHOM LUMSXiB 3axucTy baHkom CBoix npas Ta
3aKOHHUX iHTEpPECiB, B TOMY YMCHIi, ane He BMKIMIOYHO, MPOLIECIB: CTArHEHHS 3aboproBaHOCTi B CyaoBOMY nopsaaky 3 KnieHta
NPVUMYCOBOIO BMKOHAHHS pillieHb, BUNaakiB 3anydYeHHs baHkom abo iHwmnmm ocobamu OuiHIOBaYiB, HOTapiyCiB, AepXaBHUX
BMKOHABLB TOLIO, TPeTiX OCi6, siki TMM 4M iHWMM 4YMHOM [JonoMaraTuMyTb/HagaBaTUMyTb MOCMYTKU, CNPsSIMOBaHi Ha
3agoBoneHHs baHkom cBoix BuMor/peanisauii baHkom CBOiX nMpaB (KOMEKTOPCbKi KOMMaHii, areHTCTBa HEepyXOMOCTI,
pientopu, 6pokepu, 36epiradi, OXOpOHLLi, TPAHCMOPTHI KOMMNAHii, BAHTAXHWKM TOLLO).

HapaHHs kowTiB Ans noralleHHst 3aboproBaHoCTi 3a UMM [JoroBopom noBuHHO ByTW BuKOHaHO KnieHTom 6e3 Oyab-sikux
3anikiB UM BMCTaBMEHHS 3YCTPIYHUX BUMOI TakMM YMHOM, W06 BaHk OTpvMaB HanexHy MoMy Cymy KOLUTIB Yy MOBHOMY
06cs3i, 6e3 BUpaxyBaHHS 3 Hei OyAb-sKkMX NoAaTKiB, MUT, KOMICIl YM iHLUUX YyTPUMaHB.

MpuegHanHam po uporo forosopy KnieHT nigTBepaxye, WO BiH: @) y MOBHIW Mipi O3HaNOMMEHWA 3 BUMOramu
3aKOHOOABCTBA YKpaiHW, a came: 3i amictom cT. 190 Ta cT. 222 KpmmiHanbHOro kopekcy YkpaiHu «llaxparictBo» Ta
«WaxpanctBo 3 (hiHaHCOBMMUM pecypcamuy; 6) OO MOMEHTY yknageHHs uboro [loroBopy o3HanomneHun baHkom 3
iHpopmauieto npo diHaHcoBi (6aHkiBCbKi) nocnyrn 3a uum [JoroBopomM, yMOBM iX HafaHHHA, MEXaHi3MOM 3axvCTy Mnpas
CMOXMBAYiB Ta NOPAAKOM YperyroBaHHS CRipHUX NUTaHb, WO BUHMKAOTb B NPOLUECi HadaHHs diHAaHCOBMX MOCHYr, a TakoX
iHWo iHpopmaLieto 3rigHo 4.2 cT. 12 3akoHy YkpaiHu «[po diHaHCOBI nocnyry Ta AepXaBHe peryroBaHHA PUHKIB
iHaHCOBMX NOCMyr», 3MICT BKa3aHOI iHdopmadii KnieHTy 3po3yminun.

BaHk rapaHTye 36epexeHHsi GaHKiBCbKOi TaeMHWUI LWOAO onepauii, npoBeaeHux BignosigHO Ao uboro [orosopy,
BigomocTten npo KnieHta, wo crtanu Bigomi baHky y 3B’A3Ky 3 yKnafgeHHsM Lboro [1oroBopy, iHWMX BiJOMOCTEN, LIO
CTaHOBNATb HGaHKIBCbKY TAEMHMLIIO BiAMOBIAHO A0 3aKOHY, Ta Hece BiAMOBIAANbHICTb 3a iX HE3aKOHHE PO3rofOLIEHHS Ta
BMKOPWUCTAHHSA Bi4NOBIAHO OO 3aKOHOA4ABCTBA YKpaiHW. HapgaHHs iHbopMaLii, Wo CTaHOBUTbL BaHKIBCbKY TAEMHUMLKO, iHLLOT
KOH(iAeHUiMHOT iHdopmauii woao KrnieHta Ta npoBegeHMX HUM onepauii TpeTim ocobam MOXNIMBE nvle y BUMNaakax,
npsiMo nepenbaveHnx 3akoHoAaBCTBOM YkpaiHu abo uum [JoroBopoM. Taka iHdopmMauis moxe 6yTn BukopuctaHa baHkom
y CBOIll [isiNbHOCTI 3 MeTow 3anobiraHHs Lwaxpalcbkux onepauin Ta npotuaii neranisauii (BigMUBaHHIO) [oxofis,
ofepKaHMX 3MOYNHHUM LNsixoM abo chiHaHCyBaHHIO Tepopu3My, Bi4NOBIAHO 4O 3aKOHOAaBCTBa YKpaiHu.

KnieHT posymie, Wo He3Baxal4un Ha nonepegHin nyHkT, baHk 3060B’si3aHWM pPoO3KpMBaTK iHdOPMAaLilo, WO CTaHOBUTb
OaHKIBCbKy TaEMHMLIO, Ha BMMOTM OEpPXaBHUX OpPraHiB y BuWnagkax Ta B MNopsaky, nepeabdadeHoMy 3akOHOO4ABCTBOM
YkpaiHu, B TOMy 4ncni HagaBaTu iHpopMaLito 4o €anHOT iHpopMaLiiHOT cucTemun «PeecTp no3nyanbHUKIBY, WO BeaeTbes
HauioHanbHMM 6aHKoM YKpaiHu.
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8.7.

8.8.

8.8.1.

8.8.2.

KnieHT posymie, wo BaHk € cy0’eKToM MepBMHHOrO (hiHAHCOBOrO MOHITOPMHIY i 3000B’A3aHUI HagaBaTu BianoBigHOMY
YNOBHOBAXXEHOMY OpraHy gepxasu iHdopmauito npo diHaHcoBi onepauii KnieHTa, wo nigndaratoTe ¢iHaHcoBOMY
MOHITOPWHIY, Ta 3AiACHIOBATK iHWI nepenbaveHi 3aKOHO4ABCTBOM YKpaiHW fii, MOB’A3aHi 3 MOHITOPMHIOM (hiHAHCOBUX
onepauin KnienTta, B TOMy 4Mchi BigMOBUTUCSA BiA 3AIMCHEHHS ddiHaHCOBOI onepalii KnieHTa.

YknageHHam uboro [lorosopy KnieHT y nncbMoBOMY BUrMsAi, WASXOM NignucaHHs 3asiBU Ha npueaHaHHs go [orosopy,
Aae 6e3ymoBHy 3roay baHky:

Ha 36bupaHHs, po3KpUTTS, MOLUMPEHHS, PO3MNOBCIOOAXKEHHS, nepepady B Oyab-akui cnocib iHopmauii, Wwo MicTuTb
BaHkiBCbKy TaemHuUto Ta/abo nepcoHarnbHi AaHi, B TOMy Yicni HagaHoi KnieHTom B 3B’A3Ky 3 yknagaHHaM Ta B Mpoueci
BMKOHaHHA Uboro [orosopy (B Tomy uucni iHdopMauii, BkasaHoi B 3asBi Ha npuegHaHHa 0o [dorosopy Ta/ abo B AHKeTI
KnieHTa):

6aHkam Ta iHWKuM cyb’exTam rocnogapioBaHHs, Lo BXoAATb Ao baHkiBecbkoi rpynu AT «TYMBy;

akuioHepam BaHky; cyb’ekTam rocrnogaploBaHHs, B SK1X nNpssmMo abo onocepenkoBaHo icTOTHY ydacTe Mae AT «CKM» (kog
3a €[PMNOY - 31227326), Ak BNacHUK iCTOTHOI yyacTi B baHky;

PENTUHIOBUM areHTCTBaM, ayaAMTOPCbKUM KOMMNaHisM, Lo 34iNCHIOBAaTUMYTb NepeBipKy/ penTUHryBaHHa baHky;

OyAb-Akum isnyHMM Ta puamyHum ocobam 3 MeTolo peanisauii npas baHka sk kpeauTopa, 30Kpema, ane He BUKIHOYHO
ocobam, Ak HagaBaTuMyTb BaHKy nocnyrm nNo CTArHeHH 3aboprosaHOCTi 3a UMM [JOroBOpOM, 3BEPHEHHIO CTATHEHHS Ha
MalnHO Ta No 3A4INCHEHHIO IHWKNX A, NOB’si3aHMX 3 peanisadieto npas baHka 3a yum [Jorosopowm;

cTpaxoBukaMm, Yy pasi ykrnageHHs KnieHToM [oroBopy cCTpaxyBaHHA 3i CTpaxoBWMKOM Bif iMeHi, B iHTepecax Ta 3a
OOPYYEHHSM 9KOro gie baHk;

opraHam, siKi BigmnoBiOHO OO 3aKOHOL4ABCTBA 3[iNCHIOITL MepeBipKy AisnbHocTi BaHky, HauioHanbHomy 6aHky YkpaiHu,
AepXaBHUM, CydOBWMM, NMPaBOOXOPOHHWMM, NOAATKOBMM OpraHam, iHWWM i3u4HMM Ta HpUAMYHUM ocobam 3 MeTol
BMKOHaHHA BUMOr 3akoHOoAaBcTBa YkpaiHu, uboro [loroBopy Ta iHWMX OOroBOpiB, yknageHux baHkom, B Tomy umcni 3
mMeTolo 3abesneveHHs peanisauii N0AaTKOBUX BiAHOCUH i BiAHOCKH B cdhepax byxrantepcbkoro o6niky, hiHaHCOBMX NOCHYT,
3axucty baHkoM CBOiX npaB Ta 3aKOHHMX iHTEPECiB B Cy4OBUX Ta iHLWMX NPaBOOXOPOHHUX OpraHax, a Takox ocobam, ski
nepebyBatoTb 3 KnieHTOM B CiMENHWX, POAVMHHUX, TPYAOBMX BiAHOCMHAX, B TOMY 4ucni HagaHHa BaHkoMm poboToaaBuesi
KnieHTa iHdpopmaLii npo BiaKpuTi NOTOYHI paxyHku KnieHTa ans BunnaT 3apobiTHOI nnaTtu Ta iHWK1X nnaTexis;

0O KpeaouTHoro peecTpy HauioHanbHoro 6aHKy YkpaiHu, sika Moxe o6pobnatuca 3 MeTow CnpusiHHSA  (DiHaHCOBIN
cTabinbHoCTi, 3OiMCHEHHs1 GaHKIBCbkOro Harnsgy Ta 3abesneyeHHst 6aHKkaMu OLHKM KPeOUTHOro pU3NKy AONs 3axucTy
iHTepeciB BKMagHWKIB Ta iHWMX KpeauTopiB GaHKiB y Mexax pearnisauii AepXaBHOi MOMITUKM 3 NUTaHb HauioHanbHOI
6e3nekn YkpaiHn B eKOHOMIYHIN cdepi;

y BUMNagKax HEBUKOHAHHA abo HecBOe4acHOro BMKOHaHHS 3000B‘aA3aHb KnieHta nepen BaHkom — wnsxom nepepadi abo
onpuniogHeHHs iHdopmaLii ocobam Ta y cnocib, LWo Bu3HaveHi baHkoMm camocTinHo;

npvBaTHMM ocobam Ta topuandHMM ocobam / opraHiszauiam (B TOMY 4ucni iHO3eMHMM cyb’ekTam BigHOCWH), a TaKoX
opraHaMm BMKOHAaBYOI BRagw, WO 34IACHIOTE BUMNMATU MEHCIN, rpoloBOi AOMNOMOMM Ta iHWWX couianbHUX BuUNMaTt Ans
3abe3neyeHHs BMKOHaHHSA HMMMK CBOiX (QYHKUiN abo HagaHHs nocnyr Badky BignoBigHO OO YKNageHWX MK TakuMu
ocobamu (opraHisauismu) Ta BaHkom goroBopis, y TOMY YMCHi Npo BiACTYNNEHHS npasa BuMoru Ao KnieHTa, 3a ymoBM, WO
nepenbadeHi goroBopamu pyHkuii Ta/abo nocnyrv cTocyloTbesl AisnbHOCTI BaHky, sIKy BiH 34ilicHOE BignoBigHO [0
3aKOHOAaBCTBa YKpaiHW, 30Kpema, ane He BUKIIYHO, MOCNyrM 3 BiAMpaBKkyM MOLITOBOI KOPECMOHAEeHLUii, Bignpasku
noBigoMneHb Ha MobinbHWI Ta/abo Micbkuin TenedoH, nocnyru 3 06pobkm iHdopmaLii y cuctemax xmapHux obumcneHs Ta
nig ix 3ycTpiyHi 3000B’A3aHHA NPO HEPO3rONoLWEHHs iHpopmauii, a Takox iHwuMm ocobam y 3B'A3Ky i3
YKNagaHHAM/BMKOHAHHAM yknageHoro 3 KnieHtom abo Ha Moro KopucTb NMpaBoOuMHy, ANS peanidadii Ui 3axucTy npas Ta
0060B'sA3KIB CTOPIH 3@ TaKMMWU NpaBOYNHAMMU;

Oyab-Akum pisnyHUM Ta topuauyHMM ocobam y BUNagky BiACTYnneHHs (nepepadi) baHkom cBoix npaB 3a [oroBopom
TpeTiMm ocobam Ta/abo y BUNaaKy BUHWKHEHHS y BaHky Hamipy 3AiNCHWUTK Take BIACTYNMEeHHs (nepegady) 00 akTUYHOro
AOr0 3[iNCHEHHST;

MIMC Ta/abo uneHam MIC 3 MeTot 3AiINCHEHHA 0OMiHY iHCbopMaUieto NPo cnocobu 3AINCHEHHA LWaxXpancbknx Oir, a Takox
AN KOH(pIAEHUINHOro BMKOPUCTaHHA B iHTepecax KnieHta 3 meTot 3anobiraHHs 36uTkiB KnieHta Ta BaHka BHacnigok
HEeCaHKL,iOHOBaHOro BUKOpUCTaHHA KapTku TpeTimu ocobamu;

ocobam, WO npuiMaroTb yyacTb Yy Mepekasi KowTiB, 30kpema, GaHkam-kopecrnoHAeHTaM, MnaTiKHUM cucTtemam Ta iX
y4yacHuKamMm, BignpaBHMKaM Ta OTPUMyBa4yaMm nepekasis, iHWMM YCTAHOBAM, LU0 3AINCHIOTL iAeHTUdIKaLjio, aBTopu3saLio
YK NPOLECIHI NepekasiB;

y 3B‘A3KY i3 30iNCHEHHSIM (DiIHAHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkom Bumor FATCA, 3okpema, y Takux Bunagkax:
nogaTtkoBomy ynpaeniHHio CLUA npu HapgaHHi 3BiTHOCTI B nopsigky Ta obcsirax, BuaHaveHux FATCA abo 3anutamu
nogaTkosoro ynpaeniHHa CLUA, nos’sasaHnmu i3 peanisauieto Bumor FATCA; ocobam, Lo nNpuiMatoTb y4acTb B Nepekasi
kowTiB Ha KapTtkoBui paxyHok KnieHTa abo iHWWMIA paxyHOK, BigKpuTWI BignoBigHO Ao uporo [oroBopy, (Hanpwvknag,
OaHKaM-KopecnoHAeHTaMm, NNaTthkHAM CUCTEMaM Ta iX ydacHuKaMm, BiAMpaBHMKaAM Ta OTPMMyBadaM MepekasiB, iHLWUM
yCTaHOBaM, L0 3AINCHIONTbL aBTOPM3aLil0 YM MPOLIECIHT MnepekasiB), a TakoX B iHWMX BuNagkax, nepeabdayeHmx
nopaTtkoBum 3akoHogascTBoM CLUA, Bkntovatoum FATCA, a Takox iHWKMM ocobaM 3 MEeTOo BUKOHaHHA BUMOT
3aKOHO4aBCTBA YKpaiHK, CnpsiMOBaHNX Ha BUKOHAHHS BUMor FATCA,;

onepartopam, npoBangepam TenekoMyHikauil, Wo HagawTb Nocnyrn pyxomoro (MobinbHoro) 3B’s3ky Anst ix obpobku 3
MEeTOK nepeBipkun napameTpiB KnieHTa sk kopucTyBaya nocryr pyxoMoro (MoGinbHOro) 3B’A3Ky Ta HafaHHs bBadky
BiANOBIAHMX BigoMocTen nNpo KnieHTa;

Yy BUMNAAKAX BUYMHEHHSI MPaBOYMHY LLOAO BUYMHEHHSI SKOTO € 3aiHTEPEeCOBaHICTb, BMKITHOYHO MPU HEOOXiAHOCTI BUKOHAHHSA
BUMOr CT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay, LWSAXOM ONPUMOAHEHHST iCTOTHMX YMOB Takoro nNpaBOYUHY B
nepeabdayeHoOMy 3aKOHOM MOPSOKY.

Ha HagcunanHa BaHkom BigomocTel Npo BUKOHAHHSA/HEHanexHe BMKOHaHHA KnieHTom cBOix 3060B'A3aHb 3a [JoroBopom,
iHWOI iHcpopmaUii, Wwo nos'A3aHa 3 [JoroBOpoM, a TakoX KOMepLiH1X npono3uuin baHky Ta/abo peknamHux matepianis,
Takox iHdopMalLii, Lo cTaHOBUTbL GaHKIBCbKy TaeMHULU0, 3a AonoMoroto Cuctemu «IHTepHeT-6aHkiHM», SMS-nosigoMneHb
Ha Homep mobGinbHoro TenedpoHy KnieHTa, Ha enekTpoHHy nowTy, abo nowTow. BaHk He Hece BignoBiganbHOCTI 3a
pu3nKku, NOB’sI3aHi 3 Bignpaskolo iHdopMaLii 3a BkaszaHumn B 3asiBi(ax) Ha npuegHaHHs go [orosopy (abo B iHWOMY
OOKYMEHTI, o 0GOpMITIIOETLCS 3a POpPMOKD, BCTaHOBMeHoW BaHkom) abo uvepes [ucTaHuiiHi kaHanyM obcrnyroByBaHHSA
KOHTaKTHUMW PEKBi3UTaMu, B TOMY YACTIi, SKLLO HanpaBreHa iHpopMaLlisi MoXxe cTaTu BigoOMO TpeTiM ocobam.
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8.8.3.

8.8.4.

8.8.5.

8.8.6.

8.8.7.

8.8.8.

8.8.9.

8.9.

8.10.

3aincHeHHs BaHkoM, 6e3 nonepedHbLOro noeigomneHHs KnieHta, oTO3MOMKM i Bif€O CNOCTEPEXEHHST NPU KOPUCTYBaHHI
NNaTKHAMW NPUCTPOSIMU, Y BiadineHHsx baHky, B iHWWX Micuax HagaHHs BaHkom nocnyr, a Takox dikcyBaHHA Oyab-sKkmx
KOHTaKTiB 3 KnieHTOoM, B TOMy 4ucni (ane He BUWKIIOYHO) OyAb-sikux TernedoHHuX neperoBopiB 3 KrieHToM (30kpema,
neperoBopu npadiBHukiB baHky, B T. 4. onepartopiB LieHTpy o6cnyroByBaHHa KnientiB (LOK), Ta KnieHta) Ha marHiTHomy
Ta/abo enekTpoHHOMY HOCIi, 36epiratn Ta BUKOPUCTOBYBAaTK Taki poTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi fOKa3iB.
BignosigHo po ct. 6 3akoHy Ykpainu «[po 3axucT nepcoHanbHWX AaHnx» Ha obpobKy Ta BUKOPUCTAHHA MepPCOHAanNbHUX
AaHnx KnieHTta (BkasaHux B 3asBi Ha npuegHaHHsa ao [Jorosopy Ta/ abo B AxkeTi KnieHTa Towo), B TOMY uucni Ans
HagaHHa GaHKiBCbkMX nocnyr, sk nepeabayeHux, Tak | He nepegbaveHnx uum [oroBopom, 3 METO
HaZaHHA/MPOMOHYBaHHA MOMY iHLIMX Nocnyr, He nepeabadeHnx UMM [JoroBopom, a Takox Ha obpobKy Ta BUKOPWUCTaHHSA
nepcoHanbHux gaHux KnieHta cTpaxoBuMKOM 3 MeTow HagaHHs KnieHTy ctpaxoBux nocrnyr. CTOPOHM MOro[XyHTbCH, L0
KnieHT moxe Bigknukath cBow 3rogy Ha 06pobKy nepcoHanbHWX faHnx baHkom Tinbku B pasi ogHOYacHOro NoaaHHs 3asiBu
Npo 3aKpUTTA BCiX HasiBHUX KapTKOBMX paxyHKiB Ta iHLIMX, BIAKPUTUX BiANOBIAHO Lboro [JoroBopy paxyHkis, Ta BiAMOBU Bif
ycix nocnyr 3a [JoroBopom npu yMOBi BifCYTHOCTi HEBMKOHaHUX 3060B’A3aHb KnieHTa nepepn baHkom. B iHwomy Bunagky
Taka 3asiBa Npo BiAKMMKaHHA 3roan Ha 06pobKy nepcoHanbHUX AaHWX BBaXaeTbCcs He nogaHow Ao baHky. MNpu BigknukaHHi
3roam Ha 06pobky nepcoHanbHUX AaHUX, NEPCOHanbHI AaHi MOXyTb 36epiratncsa B baHKy y AOKyMeHTaXx, L0 BKIOYEHi A0
nepeniky, BU3Ha4eHOMy BiANOBIAHO A0 3aKOHOAABCTBA, HOPMaTUBHO-Npasmx akTie HBY, i3 BignosigH1MM cTpokom.
BignosigHo go ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHUX» Ha nepegady 4acTkoBoro abo MoBHOro
npaBa o6poOKM Ta BUKOPUCTAHHA MepcoHanbHUX pAaHux KnieHta iHwuMMKM cyG'ekTamm  BiOHOCWMH, MNOB'A3aHMX i3
nepcoHanbHUMKU OaHuMUK, 30Kpema, ane He BUKMIOYHO, Y Bunagkax: nepenideHux y nyHkti 8.8.1 Posginy | Jorosopy,
BigcTynneHHs baHkom npaBa BuMoru 3a uum [loroBopoMm; nepegadi baHkom npaB BUKOHAHHSA MEBHUX (PYHKLUiN, NOB’A3aHNX
3 HagaHHAM nocnyr 3a unm JJoroBopom, LUASAXOM 3anydYeHHS 30BHILLHIX He3anexHUX CTOPiH Ha AOroBipHi OCHOBI; Ha4aHHS
BaHKy KONEeKTOPCbKMX Ta KOHCANTUHIOBMX MOCHYT, B iHLMX BUMNaAKax.

Ha oTtpumaHHs Big Oyab-sakux onepartopis, NpoBangepis TeNekoMyHikauin, LWo HagaTb Nocnyrn pyxomoro (Mo6inbHOro)
3B’A3Ky Ta 06pobnioloTb AaHi, WO NOoB'A3aHi 3 HaJaHHAM Takux nocnyr, iHopMmalii Npo TenekoMyHiKauinHi nocnyru, ki
HapatTbesa KnieHTy Ta Npo Moro napameTpu sik KOpMcTyBada nocnyr pyxomoro (Mo6inbHOro) 38’a3ky, oTpuMaHHs Big 6yab-
AKX Gropo kpeauTHUX icTopin, 3okpema: MAT «[eplue BceykpaiHcbke Blopo kpeauTHux icTopiny (02002, YkpaiHa, M. Kuis,
Byn. €sreHa CepcrTioka, 6ya.11) ta/abo MAT «MixHapoaHe 6topo kpeauTHux ictopii» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6yn. 65, o.306) Ta/abo TOB «YkpaiHcbke 6iopo kpeauTHux ictopii» (01001, YkpaiHa, m. Kuis, Byn.
pyLeBcbkoro, 6ya. 1-0) Ta BUKOpUCTaHHS iHopMaLii oo Moro KpeamTHOT icTopii.

Ha 36ip, 36epiraHHs, BMKOPUCTaHHS Ta NOWMpPEHHA 4epe3 6opo KpeauTHUX icTopin, BkasaHux B n. 8.8.6 Poasginy |
[Horosopy, iHopmauii wopo KnieHta Ta KpeauTHOro npaBoyuHy (uboro [dorosopy), B ToMy 4uchi iHcbopmauii, sika
MiCTUTbCS B OepPXXaBHUX peecTpax Ta iHWwmnx 6a3ax nybniyHOro KOpUCTyBaHHS, B NOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[Mpo opraHisavito popmyBaHHs Ta 06iry KpeaUTHUX iICTOPINY.

Ha 306ip, 36epiraHHs, BUKOPUCTaHHSA Ta NoLMpeHHs iHpopmalii, sika cknagae kpeauTHy ictopito KnieHTa, yepes iHwi 6opo
KpeauTHux icTopin, aki 6yayTb cniBnpautoBaty 3 baHkom y ManbyTHeOMY.

CTOpOHU [OMOBWMMMCH, WO y pasi 3MiHM Ha3su Ta/abo agpecu Oyab-Akoro i3 3asHadveHux y Lbomy [orosopi 6topo
KpeauTHUX icTopin, abo y pasi cniBnpadi baHky 3 6yab-SkuMuM iHWKMMK BIOPO KPEAMTHMX ICTOPIN NPOTSAroM CTPOKY Aii Lboro
Horosopy, BaHk nosigpomnse KnieHTa npo HasBy Ta agpecy 6lOpO KpeauTHMX iCTOPIN, OO0 AKUX nepeaaBaTUMeETbCs
iHpopmauis ana dopmyBaHHA KpeauTHOI icTopii KnieHta, y micuax HagaHHa Bankom nocnyr, Ha Cawti BaHky, yepes
OvcTtaHuiviHi kaHann ob6cnyroByBaHHA. Ha poscyn baHky BullesasHayeHe MMCbMOBE MOBIAOMMEHHS Moxe OyTu
HanpaBneHe baHkom Ha agpecy KnieHTa pekoMeHAOoBaHMM NTMCTOM 3 OMMCOM BKIMaAEeHHS.

Ha nepesBipky BaHkom y Oyab-akuin BusHayveHun BaHnkom cnocib, 3 Byab-akux AOCTYnHUX Sxepen/ 6a3 gaHux, a Takox
HagaHHa BbaHkom 3 MeTor nepeBipku TpeTim ocobam iHdopmalii, HagaHoi KnienTom y 3asiBi Ha npuegHaHHa oo Jorosopy
abo B AHkeTi KnieHTa un iHWoMy fOKYMeHTi, abo GiomeTpnyHMX AaHuX, 30KpemMa Lunsxom obmiHy/ nepegadi coto KnieHTta
(BigumndppoBaHoro obpasy obnmyys). KnieHT ynoBHoBaxye BaHk 3B’A3yBaTucs B 6yab-Skuii MOMEHT Yacy 3 poboTofaBLem
KnieHTa, 3 iHWUMKM ocobamu, nos’a3aHMmMu 3 KnieHToM CiMeHUMU, POAVHHUMU, TPYAOBUMW BiAHOCMHAMMU, ANS NEPEBIPKM
Ta OTpMMaHHA Oyab-akoi HeobxigHoi iHdopmauii woao Knienta. Takox KrnieHT He 3anepedvye npoTv HapaHHA
pobotogaBueBi KnieHTa, iHwWMM ocobam, noB’sizaHuM 3 KnieHTOM CiMeWHUMMW, POAUHHMMM, TPYAOBMMW BiAHOCMHaMMU,
iHpopmalii, BkazaHoi B 3asaBi Ha npuegHaHHA o [oroeBopy abo B AHkeTi KnieHTa 4um iHWOMY AOKYMEHTI.

YknageHHam uporo [lorosopy KnieHT nigTBepaxye, Wo BiH/BoHa npoiHdopmMoBaHuit/a BaHkom npo cBoi npasa sik cyb’ekTa
KpeauTHoI icTopii Ta cy6’ekTa nepcoHanbHUX AaHMX, @ TaKOX Lo BCi 3annTu 0O KpeauTHUX Gtopo, Lo 3aiicHeHHiI BaHkom 3
AaTtun yknaaeHHst uboro [loroBopy, 6ynu 3aificHeHHi 3a 3rogoto KnieHTa.

Byab-aki noBigoMneHHs Ta (abo) gokymeHTu, siki KnieHT 3060B'a3aHuii HapaBatu BaHky 3rigHo ymoB Lboro [dorosopy,
NOBWHHI OyTW BMKNaZeHi B NMCbMOBIN opMi Ta ByayTb BBaXaTUCb HaZaHWMMW HaNEXHUM YMHOM, SIKLLO BOHW HaficnaHi
peKoOMeHO0BaHUM NMCTOM 3a agpecoMm: iHaekc 04070, m. Kuis, Byn. AHgpiiBcbka, 4 abo gocraeneHi KnieHtom ocobucTo 3a
Micue3HaxomkeHHsaM Banky (BigaineHHa abo iHworo Micus HapganHs Bbankom nocnyr), B Tomy uucni ge KnieHtom
odopmneHo 3anBy Ha NpuegHaHHAa Ao [lorosopy.

Byab-aki noBigomneHHs Ta (abo) 4OKYMEHTU, BUKNaAeHi B MMCbMOBIN hopMi Ha manepoBoMy HOCIT, siki HagalTbecs baHkom
KnieHnty 3rigHo ymoB Lboro [oroBopy, HaacunakwTbCsi MOLTOK 3a MicueM npoxuBaHHs KnieHTa abo 3a agpecom
OTPUMaHHS KOPECMOHAEHLiT (NMCTYBaHHS), BKasaHuMm y 3asBi Ha npuegHaHHa o Jorosopy abo B AHkeTi KnieHTa um
iHLIOMY [LOKYMEHTI, Wo oopMmoeTbCs 3a hopmoto, BcTaHoBneHoo baHkom, abo HapaeTbest KnieHTy ocobucto nig yac
noro 3BepHeHHs 0o baHky.

Y pasi HagcunaHHsa Bankom KnieHTy Oyab-sikux NOBiOMITEHb Ta OOKYMEHTIB MOLUTO, Taki AOKYMEHTU Ta MOBIOOMMEHHS
OyoyTb BBaXkatucb HagaHMMy KnieHTy HaneXHWM 4YMHOM, SKLWO BOHM HaficnaHi peKkoMeHAOBaHWM JIMCTOM, FIUCTOM 3
OrOJIOLLEHOI LiHHICTIO abo Tenerpamoro 3a MicueM npoxumBaHHA KnieHTa, skwo B 3asBi Ha npuegHaHHA 0o dorosopy abo
B AHkeTi KnieHTa un iHLWOMY JOKYMEHTI, WO ohopMeTLCA 3a hOPMOL0, BCTaHOBINEHo baHkom, abo HapgaeTbes KnieHTy
ocobucTo nig Yac horo 3BepHeHHs! A0 baHKy, He 3a3Ha4YeHo iHLWOT aapecu Ans OTPUMaHHS KOpPeCnoHAEeHLUIT (MMCTyBaHHS).
CTOpOHM MOroAMnuChb, IO MOBIGOMIEHHsI Ta (abo) AOKYMEHTW BBaxaloTbCs oTpuMaHumu KnieHTom 4vepes BiggineHHs
MOLLTOBOrO 3B’A3KY - HA CbOMWI AeHb 3 AHSA peecTpaLii baHkoM pekomeHOoBaHOro NUCTa, NUCTa 3 OronoLIEHOK LiHHICTIO
abo Tenerpamu y BigdineHHi nowToBoro 3B'A3ky/Tenerpadi (npy usomy, KnieHT Hece pusuk OTPUMaHHS TakUX MUCTIB Ta
Tenerpam y CTpOK, WO nepeBuwye 7 (CiM) KaneHgapHux QAHiB), abo wWnaxom HanpaeneHHss SMS-nosigomneHsb,
noeigomneHb B Cuctemi «IHTepHeT-6aHkiHr», Ha CawnTi baHky abo eneKTPOHHOK MOLITOK — B AeHb Ta Yac iX HanpaBleHHs
BaHkom, abo Wnsxom ocobMCTOro BpyYeHHst - B 4€Hb 0COBUCTOro Bpy4eHHs KnieHTy, BkazaHWi B NOBigoMIeHHsAX Ta (abo)
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8.11.

8.12.

8.13.

8.13.1.

8.13.2.

8.14.

8.15.

1.1.
1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.15.

1.1.6.

1.1.7.

AOKYMEHTaX.
[MoBigoMneHHs, Woao Akux BiACyTHS 060B’A3KkoBa NMMCbMOBa hopMa Ha ManepoBOMY HOCIT MOXYTb HagasaTucs baHkom
KnieHTy B enekTpoHHii oopmi, B TOMY YKCTIi (ane He BUKITHOYHO) LUNSAXOM po3MilieHHs1 Ha CanTi baHky, HanpaBneHHs SMS-
MoBiJOMIIEHb, EMEKTPOHHOIO MNoWTOol, 3a Aonomorol Cuctemu «lHTepHeT-0aHKiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHa BaHkom KnieHTy Oyab-akux MOBiAOMMEHb Ta AOKYMEHTIB B €NEKTPOHHIN ¢opMmi, Taki MOBIOOMMEHHS Ta
AOKyMeHTN byayTb BBaxaTucb HagaHumu KnieHTy 3 gatum iX posmiweHHs Ha Canti banky Ta/abo 3 gatm Ta vacy
HanpaBneHHs SMS-noBigOMNEHHS, MOBIAOMIMEHHA 3a AOMOMOrOK ENEeKTPOHHOI MOLUTW, PO3MillleHHs iHopmauii 3a
ponomoroto  Cuctemn  «IHTepHeT-6aHkiHM», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHAM o6paHoro BbaHkom cnocoby
MOBiAOMIIEHHS.

BkasaHuin B UbOMy NyHKTI [JoroBopy nopsaok MOBIOJOMIEHHSI 3aCTOCOBYETbCS Y BWMMaAKax, SKLWO iHWWA NOpSOOK He
BCTaHOBMNEHUI OyAb-AKUMM iHLIMMK ymoBamu [JoroBopy.

Onsi Bu3HayeHHs po3mipy 3aboproBaHocTi 3a [JoroBopoM ocTaTto4HOK nigcTtaBoto byayTb Gyxrantepcbki o6nikoBi AaHi i
paxyHku BaHky. Cnnata cymu, Wo Bumaraetbca baHkom o cnnatu 3a uum [JoroBopoM, He Moxe OyTu npusynuHeHa, a
cnnadveHa KnieHTom cyma He moxe 6yTn HUM BigKnIMKaHa Ha NiacTaBi BUHMKHEHHS Mk CTopoHamu cnopy LWoao HanexHoi
A0 cnnatu cymu i3 36epexxeHHsM 30608’3aHb BaHky No noBepHeHHIo KnieHTy HaamipHO nepepaxoBaHuX CyM.

B paasi, akwo 3 6yab-akux npuymH ByAb-Ake 3 NonoxeHb Lporo [loroBopy cTaHe HeAiiCHUM, HeAilounM, TakuM, Lo He Mae
3aKOHHUX MigcTaB, abo HEe3aKOHHMM, Le He TArHe 3a cobok BU3HAHHS HeAiNCcHOCTI Byab-aKkoro abo BCiX iHLIMX MNONOXeHb
uboro [loroBopy. BigHOCUHW, SiKi BUHMKaIOTL Mig Yac Ta y 3B'A3KYy 3 yknagaHHSAM Lboro [loroBopy Ta He BperynboBaHi B
HbOMY, PErynoTbCS 3aKOHO4ABCTBOM YKpaiHu.

BaHk € yyacHukom PoHAy rapaHTyBaHHSA BknagiB disnyHmx ocib (Hagani - PoHa). Ha BukoHaHHA BMMOr 3akoHy YKpaiHu
«lMpo cuctemy rapaHTyBaHHsA Bknagis disnyHmx ociby», baHk nosigomnsie, a KnienT, yknagatoumn uen Jorosip, NigTBEpOXYE,
WO MpOiH(POPMOBaHUIA MNP0 PO3MILLleHHS Ha odiuinHin cTopiHui PoHgy www.fg.gov.ua iHdopmauii woao ymos
rapaHTyBaHHs ®oHOOM BiLKoAyBaHHS KOLUTIB 3@ BKMAAOM Ta NPO HacTymMHe:

3akoHom Ykpainnm «[lpo cuctemy rapaHTyBaHHA BKnagiB isvyHUX OCiG» BCTAHOBMETHCA T[PAHUYHWUIA  PO3MIP
BiJLUKOAYBaHHS KOLUTIB, NPW LibOMY KOHKPETHUIA PO3MIp BCTAaHOBMIOETLCA 3a pilleHHsM PoHay;

Mpu 3actocyBaHHi nonoxeHb 3akoHy YkpaiHn «[po cuctemy rapaHTyBaHHSA BknagiB ¢isnyHuMx ocib» Ta MNonoXeHb
HOpMaTMBHO-NpaBoBux akTis PoHAy Mia BKNagom HeobXiQHO pO3yMiTM KOWTK B roTiBKOBI abo 6es3roTiBkoBin dopmi y
BantoTi YkpaiHn abo B iHO3eMHi BantoTi, ski 3anyyeHi 6aHkom Big KnieHTta (abo ski Haginwnw ans KnieHta) Ha ymoBax
poroBopy ©OaHkiBCcbkoro Bknagy (aenosuty), OaHKiBCbKOro paxyHKy abo LWnsixom Buaayi iMEHHOro [erno3nTHOro
cepTudikaTa, BKMOYaKOYM HapaxoBaHi BIACOTKM Ha Taki KoOwTW, BignosigHO Ao 3akoHy YkpaiHu «[lpo cuctemy
rapaHTyBaHHs BKnagis i3nyHMX ocio».

YknageHHam uboro [lorosopy, KnieHT nigTBepaxye, Wo BiH/BOHa NpoiHpopmoBaHuii/a baHKkoM Npo ymMOBM rapaHTyBaHHS
BiALUKOAYBaHHS KOLITIB, po3MmiweHnx y baHky Ha ymoBax uboro [loroBopy, 3okpema, o rapaHTii PoHAy MOLMPOTLCH B
MeXax rPaHUYHOro po3mipy Ha KOLUTW, po3MilleHi y baHky Ha ymoBax Lboro [loroBopy, npuv BigCyTHOCTI YMOB/ BUMNagkKis,
3a3HayeHux y cTaTtTi 26 3akoHy Ykpainu «[po cuctemy rapaHTyBaHHA BKnagiB disavyHMX ocib», 3MiCT BKasaHOi cTaTTi Ta
YMOBM Ha SIKMX 3AINCHIOETLCS PO3MILLeHHS KOWTiB Y BaHky 3a unm Jorosopom KnieHTy 3po3ymini. IHdopmadito npo cuctemy
rapaHTyBaHHs BKnagis di3n4HUX oci6 pO3MiLLEHO Ha Cauiri BaHky:
https://retail.pumb.ua/deposit/membership_in_organizations B po3gini «®oHA rapaHTyBaHHS BKNagiBy.

BaHk Hapgae KnieHTy goBiaKky npo cuctemy rapaHTyBaHHSA BKNagiB isnyHux ocib nicnsa yknageHHs [oroBopy He piglle Hix
OAVH pa3s Ha piK y cnocib, Bu3HavyeHnn Mix barnkom i KnieHtom y Lbomy [JoroBopi, a came: LUNSXOM pO3MiLLEHHS aKTyarbHOl
BEPCii AOBIAKN NPO CUCTEMY rapaHTyBaHHA BkNagis didnyHux ocib Ha Canti baHky ans i nepernsagy Ta/abo 3aBaHTaXeHHs
KnieHtom.

PO3AIN Il «Mocnyrn BaHky»

YactuHa 1.
YMmoBu obcnyroByBaHHs KapTKoBMX paxyHKiB

MopsAaok BiAKPUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHA KapTkoBux paxyHkis

BaHk BigkpuBae KnieHTy KapTkoBui paxyHOK nicns 3gincHeHHs noro igeHTudikauii Ta Bepudikauii. laeHTudikauis KnieHrta
BaHky He € 0GOB'A3KOBOI Mif Yac BIOKPUTTS paxyHKy, SIKWO KhieHT 6aHKy Bxe Mae paxyHku B BaHky i OyB paHiwe
ineHTudikoBaHMM Ta BepudikoBaHWI BiANOBIOHO A0 BMMOr 3aKOHOOABCTBA 3 NUTaHb (PiHAHCOBOrO MOHITOPUHIY Ta BiACYTHI
nigcTaBu Ans HanexHoi nepesipku/ akTtyanisadii iHpopmauii woao KnieHTa.

BaHk 3pivicHioe obcnyroByBaHHA KnieHTa 3a KapTkoBMM paxyHKOM Ta Hafae Mmocnyru BignoBigHO o ymoB [orosopy,
YMHHOTO 3aKoHOAaBCTBa, Mpasun MIIC.

KnieHT Mmae npaBo caMOCTIiHO po3nopsifAXaTucs KowTamm Ha KapTKOBOMY paxyHKy (3a BUHSTKOM BuNaakiB, nepenbayeHmx
3aKOHOA4aBCTBOM YkpaiHM Ta [loroBopoM) 3a [OMOMOrol [OKYMEHTIB Ha nepeka3 kowTiB 3 KapTKoBOro paxyHky
(po3paxyHkoBMX OOKYMeHTIB) abo 3a gonomoroto KapTku B MOpsiAKy, BCTAHOBIIEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHw,
ymoB [Jorosopy, npasunamu MINC. BaHk mae npaBo He npuimaty Big KnieHTa 4OKYMEHTU Ha nepekas kowTiB 3 KapTkoBoro
paxyHKy (po3paxyHKOBi [OKYMEHTW), SIKLIO BOHM He BIANOBI4alOTb BUMOram 4YMHHOTO 3akOHoAaBCTBa YkpaiHu abo
nopyLuytoTe ymoBu [lorosopy.

MnaTixxHe popy4eHHs KnieHTa (abo iHWWMiA po3paxyHKOBMI OOKYMEHT), WO Haginwno ao baHky npotsrom OnepadiiHoro
yacy, baHk 3060B'a3aHuIn BUKOHATK B A€Hb NOro HagxomKeHHs. [natixHe gopyyeHHs KnieHTta (abo iHWuiA po3paxyHKOBUN
OOKYMEHT), WO Haginwno Ao baHky nicns 3akiHyeHHs OnepaudiiHoro yacy, BaHk 3060B'A3aHuin BUKOHATWM He ni3Hile
HaCTYMHOro onepawjifHoro gHs.

KnieHT Moxe 3giicHioBaTU MOMNOBHEHHs KapTkoBoro paxyHky ocobucto abo uepes iHwWMX oci6 cnocobamu, Wwo He
cynepedatb 3akoHoOaBCTBY YKpaiHu Ta BiAMNOBiAalOTb BCTAHOBEHOMY PEXUMY paxyHKy, y BantoTi KapTkoBoro paxyHky B
roTiBkoBin Ta/abo B 6GesroTiBkoBiN chopmax. [ns 3apaxyBaHHS roTiBKOBMX KOWTiB Ha KapTkoBui paxyHok, KnieHT -
Hepe3uaeHT 4oAaTKoBO Hadae baHKky AoKyMeHTW, Wo NigTBEpOXKYIOTh [Kepena iX MOXOOKEHHS.

BaHk Mae npaBo aebetyBaTy KapTKOBUI paxyHOK Ha CyMy onepaLii, 3aicHeHnx 3a KapTkoBMM paxyHKOM, 3 ypaxyBaHHAM
BMHAropoA/koMmicin 3rigHo 3 Tapudamu, LWo AitoTb Ha MOMEHT NMPOBEAEHHS onepaLi 3a KapTkoBMM paxyHKOM.

Mpwn 3miHi KnienTom MakeTa nocnyr Ha iHWWA MakeT nocnyr, BUHaropoga 3a KOpUcTyBaHHA HOBWUM [akeTom nocnyr Oyae
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1.1.8.

1.1.9.
1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

HapaxoByBaTWCS 3 MoYaTKy HOBOro PospaxyHKoBoro nepiogy.

Y Bunagky BnpoBamgkeHHs BaHkom HesHwkyBaHoro sanuwky KrnieHT 3060B'a3aHun nigTpumyBatM cymy HesHuxyBaHOro
3anvwky 3a KapTkoBuM paxyHKOM y BU3HA4YE€HOMY PO3Mipi.

KnieHT mae npaBso 3gincHioBaTh NnatixHi onepadii 3a KapTKOBMM paxyHKOM BUKMHOYHO B Mexax [naTti>kHoro nimity.
KnieHTy 3abopoHsiETbCA BMKOpPUCTOBYBaTUM KapTKoBWUW paxyHOK Ans NPOBEAEHHS onepauiin, MoB'a3aHuX i3 34iIMCHEHHAM
NiANPUEMHULILKOT Ta He3anexHoT NPoEeCINHOT AiANbHOCTI.

MpoueHTV Ha 3anuLLOK KOLLTIB, L0 3HaxoAsaTbca Ha KapTkoBomy paxyHky KnieHTa, He HapaxoBYHOTbCS i HE CnnavyloThCs,
AKWO iHWe He nepepbayeHo JoroBopom, Tapudamu Ta/abo ymoBamu 3apnnatHoro npoekty. Y pasi, skwo [JoroBopom,
Tapudamu Ta/abo ymoBamm 3apnnaTHOro nNpoekTy nepenbavyeHo HapaxyBaHHS MPOLEHTIB (J0X0A4y) Ha 3anULLOK KOLUTIB,
wo 3HaxoaaTbca Ha KaptkoBomy paxyHky KnieHta, BaHk wopeHHo HapaxoBye Ta cnnadye Knienty 1-ro uyucna
KaneHZapHoro Micsiusi, HaCTYMHOro 3a 3BiTHUM, NMPOLEHTU (OOXiA) Ha 3anULIOK KOLITIB, IO 3HaxXoAAaTbcA Ha KapTkoBomy
paxyHKy KnieHTa y po3mipax, BusHadeHux [Jorosopom, Tapudamu ta/abo ymoBamm 3apnnatHOro npoekTy Ta y BanoTi
KapTtkoBoro paxyHky. [poueHTn (Joxia) Ha 3anuwoK KowTiB, WO 3HaxoAasaTbcA Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYKTbCS Ta BUNNAYyOTbCA 3 ypaxyBaHHAM BUMOI 3aKOHOAABCTBA YKpaiHu LWoao onogaTkyBaHHSA OOXOAIB 4i3nyHUX
oci6.

KnieHT Mae npaBo iHiuitoBaT 3MiHy BCTaHOBMNeHMX baHkom nimiTiB 3a onepauisiMm 3 BUKOPUCTaHHAM KapTku:

WoaeHHui nimit no KapTui — wnsxom 3BepHeHHs go LieHTpy obcnyroByBaHHSA KnieHTiB abo nogaHHA NCbMOBOI 3asiBU [0
BigAineHHsa baHky, B AkOMY BigKpuTO KapTKOBUA paxyHOK;

LLomica4yHun nimiT no KapTtui — WwWnaxom nogaHHA NUCbLMOBOI 3asiBU A0 BigdineHHs baHky, B skomy Bigkputo KapTkosun
paxyHoK;

KnieHT mMae npaBo BigkpuBaTW OOCTYN AN KOPUCTYBaHHA KapTkol 3a KOPAOHOM LUMSXOM 3BepHeHHA Ao LleHTpy
o6cnyroByBaHHa KnieHTiB abo go BigaineHHa BaHKy, B sikoMy BigkpuTo KapTKOBWIA paxyHOK, @ TakoX 3a [OMOMOroH
Cunctemu «lHTepHeT-GaHKiHM.

3miHa nimiTiB 3a onepauisimu 3 BUKOPUCTaHHAM KapTku Moxe npuaBoamnTu 0o 36inblieHHst dhiHaHcoBMX puamkiB KnieHTa i B
Takomy Bunagky baHk He Hece BiONoOBIOanbHOCTI 3a HACTYMHI HeCaHKUiOHOBaHi TpaH3akuii 34iMCHEHI 3 BUKOPUCTaHHSAM
KapTtku/ ii pekBiauTiB. JlimiTn Ha npoBegeHHs KnieHTamm onepadin 3 BukopuctaHHam Kaptok, emitoBaHux AT «MYMB», abo
X pekBi3uTiB poamilleHi Ha CanTi baHky 3a nocunanHaM: https://pumb.ua/bpk_limits.

KnieHT noBmHeH BYacHO 3abesnevyBaTy HasiBHICTb KOWTIB Ha KapTKOBOMY paxyHKy Ons 34iNCHEHHSI BCiX HeOoOXigHUX
nnatexis 3a KapTkoBMM paxyHKOM, B TOMY YMCHIi i NOB'A3aHUX 3 BUKOHAHHAM YMOB AaHoro [JoroBopy, onnaty BMHaropoau
Ta/abo ans 3dincHeHHs nepeabayeHnx AOroBopaMu AOroBipHUX CMMCaHb, B TOMY YMCHI ANS CMCAHHA KOMICIi, BKIOYaoum
BiAwWKoAyBaHHA BUTPaT baHKy, NnoHeceHux y 3B’a3Ky 3i CnaTol KOMICii 6aHKiB-KOpeCnoHAEHTIB.

MnaTixHi onepauii 3a KapTkoBMM paxyHkom KnieHTa MOXyTb 3AilicHIOBaTMCA 3a po3nopsgkeHHsam KnieHta abo 3a noro
AOpYYeHHsAM Ha niacTasi AOBIPEHOCTI, 3acBigyeHoi B YCTaHOBMNEHOMY 3aKOHOA4aBCTBOM Nopsaky. [Npu ubOMy MUCbMOBI
PO3MNOpsAAXKEHHS MOXYTb MiANNCYBaTUCS BIACHWKOM paxyHKy abo [oipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [JoBipeHoi
ocobu, BnacHWK paxyHKy 3060B'A3aHWIN HEranHoO NoBiJOMUTU NPO Le B NUCbMOBIN copMi BaHk, B iHWOMY Bunaaky baHk He
Hece BignoBiganbHOCTI 3a NpoBeaeHi [loBipeHo 0coboto onepallii.

BaHk 3060B's3aHui HapgaBaTn KnieHTy Bunmckn npu 3BepHeHHi KnieHTa Ao BigaineHHs baHky, B SKOMYy BigKpuUTUiA
KapTkoBuin paxyHOk, abo B iHwuiA noromkeHun 3 KnieHTomM cnoci6. BuHaropoga 3a HagaHHs Bunucok KnieHty
BCTaHOBNIOETLCA [loroBopom, Tapudamu.

KnieHT 3060B’si3yeTbCA He pialle OfgHOro pasy Ha Micsub ofepxyBaTu y BigaineHHi Banky Bunucky 3a KapTkoBum
paxyHKOM, SIKLWIO iHWe He Bu3HayeHo y 3asiBi Ha MpuegHaHHs, O3HaMOMMOBATU AepxaTeniB A04aTKOBUX KapToOK 3
onepauisMmu no KapTkam Ta KOHTpOmMoBaTW pyx KOWTiB. BnacHuk paxyHky/ oepxaTenb 0oAaTKOBOI KapTku 3000B’si3aHui
LLIOMICAYHO NepeBipATM BUMMCKY 3a KapTKOBMM paxyHKOM Ta KOHTPOMOBaTWM CaHKLIOHOBAHICTb NPOBEAEHHS onepaLin,
36epiraTy kBUTaHLIi (Yekun, cninu TOWO) i Npea'aBnATh ix baHky Ha 1oro Bumory. B pasi Hesrogn KnieHTa 3 onepauisgmu
BiAMOBIAHO A0 BUMUCKM 3a KapTKoBMM paxyHkoM, KnieHT mae ncbMoBO 3BepHyTUCS A0 baHky ans ockapxeHHs Oyab-sKoi
onepauii, WO BkaszaHa y Bunucui 3a KapTkoBum paxyHkom, npotarom 15 (m’ATHagusTv) kaneHgapHux OHIB Big gatv
OfEepKaHHSA BUMUCKK, @ Y BUMaAKy NOPYLUEHHS CBOro 3060B’A3aHHSA LLOAO OTPUMaHHS BUNUCKM 3a KapTKOBMM paxyHKOM —
He ni3Hiwe 15 (N’ATHagUSTOro) Yncna Micsaus, HacTynHOro 3a Micsiuem B sikomy Gyno nposegeHo onepauitio. Akwo KnieHt
He 3BEpHYBCSl MPOTArOM BCTaHOBNeHoro B [loroBopi CTPOKy ANs OCKapXeHHst npoBeAeHux onepauii, CTopoHu
BM3Ha4YaloTb, WO Bci onepauii 3a KapTkoBMM paxyHKOM, NpuAHATI i norogxkeHi KnieHTom 6e3 npaBa B noganbLllioMy
ockapxyBaTu ix. HeoTpumaHnHsi KnieHtom Bunucku 3a KapTkoBuM paxyHkoMm, He 3 BUHM BaHky, no3baensie KnieHta npasa
OCKapXXyBaTW BKa3aHi onepauii no3a mexamu CTPOKY, BU3HAYeHOro uum nyHktoM [dorosopy. Lle nonoxeHHs gie Takox y
BUNagky, sikwo KnieHT He 3BepHyBcst A0 BaHKy 3a OTpMMaHHAM BWUMWCKU, B TOMY YMCIi LLOMICSIYHOI, 3a KapTkoBum
paxyHKOM.

Mpw iHiuitoBaHHI 3akpuTTs KapTkoBoro paxyHky, KnieHT 3060B’s3aHuin noBepHyTU A0 BaHKy yci KapTku, BunyLLeHi 40 uboro
KapTkoBoro paxyHky. KnieHT 3060B’33aHuin 3akputy KapTkoBuin paxyHOK y pasi npunuHeHHs aii Kaptku Ta y pasi BiamoBu
Banky y MepeBunycky KapTku 3 gogepxaHHsM Nopsiaky, nepeabdadeHoro umm nyHktom LOorosopy. 3akpuTta KapTkoBoro
paxyHKy 30JiACHIOETLCS 3 ypaxyBaHHsAM HeobxigHocTi goaepkaHHs npasun MIMC, B Tomy uncni 3ab6e3neyeHHs 3ailNCHEHHS
ocTaTouYHMX onepadin no KapTkoBoMy paxyHKy, MOBEPHEHHS MOMWUIKOBUX MepekasiB Towo npoTarom 45 (copoka m'aTtu)
KaneHgapHux gHiB.

BaHk 3akpuBae KapTkoBuiA paxyHOK 3a BigcyTHOCTI 3aboproBaHocTi nepeq baHkom. BaHk Bugae KnieHTy roTiBkolo yepes
kacy baHky abo nepepaxoBye Ha BusHauyeHun KnieHToM y nnaTikHOMY Aopy4eHHi (abo iHWOMy po3paxyHKOBOMY
OOKYMEHTI) paxyHOK BCIO CyMy 3anuLLKy KOWTiB Ha KapTkoBOMY paxyHKy (B T.4. CyMy He3HMXyBaHOro 3anuLuky).

BaHk 3ynuHsie BuaaTkoBi onepadii 3a KapTkoBMM paxyHKoM, Lo BiakpuBaeTbea KnieHTy y pasi, akwo y baHky wopo KnieHta
icHye nybniyHe OBTSXEHHS PyXOMOro MalHa, HaknageHe Aep)XaBHWM BMKOHABLEM Ha CyMy Takoro obTsKeHHst Ta Hajae
KnieHTy noBigomMneHHs Npo BigKPUTTA paxyHKy AN BPYYEHHS OepXKaBHOMY BMKOHaBUo. KnieHT 3060B’s3aHuii Bpy4uTy
AepXaBHOMY BWMKOHaBLIIO MOBIAOMMEHHS NPO BIAKPUTTS paxyHKy Ta nogatu Ao baHky AOKYMeHTW, WO NiaTBepaXyloTb
OTPMMaHHS Oep’KaBHMM BUKOHaBLIEM TaKOro noBigomMneHHs. BigHOBNEHHs BWOATKOBMX onepauini 34iMCHIOETbCA Y pasi,
AKLLO AEPKaBHUI BUKOHABELb HE MOBIAOMMB MPO MPURHSTE PillEeHHSA Y BCTAHOBIEHWUA 3akoHOM YKpaiHu «[Mpo nnaTikHi
CUCTEMM Ta Mepekas KOLTIB B YKpaiHi» CTPOK, nepebir SsKkoro nouYMHaeTbCs 3 AaTu, 3a3Ha4YeHoi y BigMITLI NPO OTpPMMaHHS
AepXaBHVM BUKOHAaBLIEM MOBIAOMITEHHS.

BaHk mMae npaBo BIAMOBWUTUCL Bif 3AIMCHEHHSA BMOATKOBWX onepauin 3a KapTkoBum paxyHkom KrieHTa npu HasBHOCTI
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1.1.22.

1.1.23.

1.1.24.

1.1.25.

1.1.26.

1.1.27.

1.1.28.

nigospw, wo KnieHT BukopucTtoBye BaHKk Ans nNpoBedeHHS He3aKOHHUX onepauii abo iHLWKWX Migo3p Y nigctaB 3rigHo
3aKOHOOABCTBA 3 NUTaHb (PIHAHCOBOIO MOHITOPUHIY, abo y BUNaaKy HasBHOCTI (baKTy HEHaNeXHOoro BUKOHaHHSA KnieHTom
abo TpeTtiMmn ocobamu, Ana skux KnieHT cTaB nopy4uTenem no KpeauvTHMM 3000B’A3aHHAM MO AOroBopam, yKnageHum 3
BaHkom, Ta noyaTtu npoueaypy noralleHHs NpocTpoyveHoi 3aboproBaHocTi 3a UMM [JOroBOpom Ta iHLUMMW JOroBOpamMu, 3a
Aakumm KnieHT € 6op>KHMKOM.

BaHk Mae npaBo NpU3yNMHUTK 3AIMCHEHHSA onepaui 3a KapTkoBuM paxyHkom 3a gonomorot KapTtku, To6T0 3ynuHUTK
(6nokysaTu) gito KapTku, y 6yab-akomy 3 nepeniyeHnx Huxye Bunagkis:

y pasi HeHagaHHsA KnieHTom OokyMeHTiB abo Hed'sBneHHs y baHnk, B Tomy uucni 3rigHo i3 n. 5.1.1. Posginy | uboro
Horosopy;

y pasi BMSIBNEHHSA HEMnaToCnpPOMOXHOCTI (moripweHHst diHaHcoBoro ctaHy KnieHta abo npw HasiBHOCTI OBOX i Ginblue
HecnnavyeHnx OOOB’SI3KOBMX MaTeEXiB), HaAaHHS HeOOCTOBIpHUX BigoMocTen abo OOKYMEHTIB, B TOMYy 4ucri B pasi
OTpUMaHHS iHpopMaLii npo ue Big MIC;

y pasi nopyweHHs KnieHTom ymoB uboro [oroBopy, B TOMYy 4MCni HecnnatM BuHaropogu/komicii, npoueHTiB abo
MinimanbHoro nnatexy 3a HagaHum OBepapadTom Ta/abo KpeaumTHoto niHieto;

y pasi BMHUKHeHHs1 HecaHkuioHoBaHoOro osepapadty 3a KapTkoBum paxyHkoMm Ta/abo npocTtpodeHoi 3aboproBaHOCTi 3a
OBepapadToM B IeHb BUHUKHEHHS;

y iHLIMX BUNagKkax HecBoeYacHoro noraweHHs 3aboprosaHocTi 3a [JoroBopowm;

Ha[XOMKEHHSA LOKYMEHTanbHUX AaHux 3 iHpopmadieto npo Hamipu KnieHTa He noBepTaTty KOWTK (B TOMY YMCHi KPEAMUTHI
kowTwn 3a HapgaHum Oeepppadptom Ta/abo KpegutHoto miHieto, iHWI nnatexi no [Jorosopy), Npo 3arpo3y 3aBaaHHA baHky
30UTKIB;

B iHLUIMX BMNagkax, nepenbadveHnx umm [loroBopomM abo 3akoOHOAABCTBOM YKpaiHW.

CTopoHu pomoBunucs, Wo y pasi Hecnnatu/HenoBHoi cnnatu Knientom 3aboproBaHocTti 3a [JoroBopom abo iHLOl
KpeauTHoi 3aboproBaHoCTi y CTPOKU, nepenbadeHi uMm [loroBopom Ta iHLWIMMK AoroBopamu, yknageHumMmn 3 baHkom, baHk
Ma€ MpaBoO 3 METOK 3AINCHEHHA AOrOBIPHOIO CMMWCaHHA TaKoi NPOCTPOYEHOI KPeAaMTHOI 3ab0oproBaHOCTi NPU3YNUHAUTK
BMAATKOBI onepauii 3a KapTkoBuM paxyHKOM (3a BWHATKOM BWMNagkiB MPUMYCOBOrO CrMCaHHSA, nepeabadeHnx
3aKOHOL4ABCTBOM YKpaiHM) B Mexax cymu Takoi 3aboproBaHocTi. [lonoxeHHs uUporo nyHkTy [orosopy marwTb
MOHOBIIOBANbHUIA XapakTep i MOXyTb 3aCTOCOBYBaTUCH  LLOpa3y Yy BUMNAAKy BUHUKHEHHA MNPOCTPOYEHOI KPeaUTHOI
3aboprosaHocTi KnieHta nepea BaHkom NpoTArom BCbOro CTPOKY Aii uporo [lorosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3ainy Il uboro [lorosopy KnieHT noromxkyetsca 3 TuM, Wo baHk mae npaBo 3ynuHuTK
(6nokysaTtun) pito KapTkm abo BigmoBuTn KnieHTy B npoBefeHHi nepekasy KowTiB 3 KapTKoBoro paxyHky B nepiog
NPU3yNUHEHHsT HA HbOMY BMAATKOBMX Onepauin, i Taki gii He MoXyTb Byt posTnymadeHi KnieHTom sk nopyweHHs baHkom
CTPOKIB BMKOHaHHS NnaTtikHWX AopydveHb KnieHTa (iHWWX po3paxyHKOBMX [OKYMEHTIB) Ta npasBa 6esnepeLukogHoro
po3nopsaXeHHs KapTKoBMM paxyHKOM, B TOMY YMCHTi SIKLLO rPOLLOBUX KOLUTIB Ha KapTkoBOMY paxyHKy 3 ypaxyBaHHAM CyMu
3aboproBaHocTi 3a [JoroBOpoM HeAOCTaTHbO AN BUKOHaHHA [0KyMeHTy KnieHTa Ha nepeka3 kowTiB 3 KapTkoBoro
paxyHKy.

BaHk Mae npaBO NpuU3YNUHWUTW 30JINCHEHHs1 onepauin 3a KapTkoBum paxyHkom 3a gonomoroto Kaptku, B Cuctemi
«IHTepHeT-6aHkiHr», a Takox 3ynuHuTn (6rokyBaTtun) Aito KapTku npy HagxOomKeHHi BiJOMOCTEN Mpo CMepTb BRacHuKa
paxyHKy (HagxomkeHHi o baHky 3anuTy HOTapiycy, konii cBigouTBa Mpo cMmepTb abo pilleHHs CyAy NpO OronoLIEHHS
NoMepnnM ToLo).

BaHk Mae npaBo MOHOBWUTU 34iNCHEHHS onepauin 3a KapTKkoBMM paxyHKOM, siKLo KnieHToM ycyHeHi o6cTaBuHM, WO cTanm
nigctasoto Ana 3ynuHeHHs (bnokyBaHHS) Aii KapTkn abo npusynnHeHHs BuaaTkoBmux onepauinn. MNpw 3aiicHeHHi 3ynnHeHHs
(6nokysaHHs) aii KapTku 3 nigctaB HagxooXeHHst 4o baHky BigomMocTen Npo cMepTb BNacHMKa paxyHKy, Lo 06ymMOBneHOo .
1.1.24. Posginy |l ysoro Jorosopy, BaHk Mae npaBo 34iNCHUTN OAHY 3 HACTYMHUX AiN:

NMOHOBWUTK 3AINCHEHHA onepauii 3a KapTkoBMM paxyHKOM, SIKWO NiATBEPAMTHCS, WO BiAOMOCTI NPO CMepTb BriacHUKa
paxyHKy He BiAnoBiAaloTb AiNCHOCTI;

3akpuTn KapTkoBWIN paxyHOK Ha nigctaBax Ta y NOpsiAKY, BU3HAYEHOMY 3aKOHOA4ABCTBOM YKpaiHW, HOpMaTUBHO-MPaBOBUMU
aktamu HauioHanbHoro 6aHky YkpaiHu.

KnieHT mMoxxe KOHTPOMBAaTU pyx KOLWTIB 3a CBOIM KapTKOBUM paxyHKOM KOPWUCTYKYMCb nocnyro «SMS-6aHkiHr», Aka
Moxe OyTu BkmodeHa Ao MNakety nocnyr abo HagaBatucst baHkoM no3a lMakeToM Mocnyr B 3aneXHOCTi Bif HanmOBHEHHS
obpaHoro KnieHtom [lakeTy nocnyr, 3 ypaxyBaHHSM TOro, L0 iHpOpMyBaHHS Npo onepauii Ha Oyab-ski cymn 6es
obmexeHb KnieHT MOXyTb OTpMMYBaTW 4Yepe3 cepBiC AOCTaBKM TEKCTOBWUX noBigomneHb Viber, Push-nosigomneHe Ta
Cwnctemy «lHTepHeT-0aHkiHr», HanpaBneHHs SMS-nosigomneHs y TekctoBomy cdopmati SMS (Short Message Service) Ha
MobinbHu TenedoH ctaHgapty GSM sgivicHioeTbca baHkom no onepadisgm: Ha cymy Big 150 rpvBeHb MO paxyHkaw,
BiAKPUTMM B pamkax 3apnnaTHUX NpoekTiB abo no paxyHkam, BiAKPUTMM 3 METOK OTPMMAHHS MEHCIN, couianbHUX BUNNaT;
Ha cymy Big 1000 rpuBeHb — MO BCIM iHLLIMM paxyHKaMm.

KnieHT 3060B’si3aHUi CcnNnatutu BuHaropody 3a KOPWUCTYBaHHA nocnyrolo «SMS-6aHkiHr» B nopsgky Ta Ha yMOBax,
nepenbayeHnx [oroBopom Ta/abo Tapudamn. [Ons kopucTyBaHHs nocnyrolo  «SMS-6aHkiHr»  KnieHT moxe
BUKOPUCTOBYBATK KoA(1), Npo siki baHk iHdbopmye KnieHTa WwnsxoM po3miweHHs iHdopmadii Ha CanTi baHky.

KnieHT mae npaBo BiOMOBWTUCS Bif, KOpPUCTyBaHHA nocrnyroo «SMS-6aHkiHr», y pasi akwo nocnyra «SMS-6aHkKiHM»
BX0AuTb Ao NakeTy nocnyr, MMCbMOBO NOBIAOMMBLUN NPO Ue BaHk, npyn upbomy CTOPOHM MOrOMAXKYHOTLCH LLO PU3NK 30UTKIB
Bif 34icHeHHs onepaui nicns BiamoBu KnieHTta Big nocnyrn « SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigMoBu KnieHTa Big
KOpUCTYBaHHS nocnyrot «SMS-6aHkiHr», HagaHHs ii 34iNCHI0ETLCSA 40 OTPUMAaHHS MMCbMOBOTO MOBIAOMIEHHS (3a5BU) Big
KnieHnTa npo BigmoBy.

Mpwu 3miHi Homepa mobinbHoro TenedoHy KnieHta, B TOMy Yncni Ha sikui nigknioveHo nocnyry «SMS-6aHkiHry, KnieHT mae
HeramHo 3BepHyTUCb 00 BaHky ocobucto Ta 3anoBHUTK BigNoBiAHY 3asBy Ha NpueagHaHHst 4o [JoroBopy, BCTAHOBMEHOrO
BaHkom 3paska, abo uepe3 [OucTaHuiiHi kaHanyM oOGCNyroByBaHHS (3@ HASBHOCTI TEXHIYHOI MOXNMBOCTI y bBaHky) 3
npoBeAeHHAM BiaNoBigHOT aBTeHTUdikauii. He nosigomneHHs KnieHtom Banky iHpopmadii npo amiHy Homepy mob6inbHoro
TenedgoHy KnieHta 3BinbHsie BaHk Big Gyab-Akoi BiANOBIQANbHOCTI, WO MOXE BUHWUKHYTW Yy 3B'I3KY 3 BignpaBreHHAM
Bankom KnieHTy SMS-noBigomneHb npo ctaH KapTtkoBoro paxyHky Ha Homep moGinbHoro TenedpoHy KnieHta, wo 6ys
noeigomnexHmn Knientom y 3asiBi Ha npuegHaHHa go [oroBopy abo nosigomneHui vepes [ucTaHuiiHi  kaHanm
obcnyroByBaHHsA. CTOPOHM noroaxytTbes, wo KnieHT Moxe 3BepHytuca no baHky uvepes [OucTaHuUiiHi  kaHanum
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obcnyroByBaHHs (3a HAABHOCTI TEXHIYHOI MOXnMBOCTi y BaHky) ans amiHM Homepy mob6ineHoro TenedoHy KnieHTa i, nicns
npoBefeHHs aBTeHTUdikauii baHkom Moxe OyTu MPUAHATO pilleHHss nNpo 3MiHy Homepy MmobinbHoro tenedoHy. Akwo
KnieHT He moxe NporTn aTBeHTudiKauito (3 Byab-aknx npuumH), BaHk He npuiimae 3BepHeHHs KnieHTa 0o BMKOHAHHA Ta
MoOXe 3anponoHyBaTu KnieHTy 3BepHyTMCA [0 BiggineHHs baHky Ana HaganHs BignoBigHOT NMMCbMOBOI 3asBu Ha
npuegHaHHsa o [orosopy, BcTaHoBneHoro baHkom 3paska.

3a HasABHOCTI TexHiYHOI MOXnuMBOCTI y BaHky, KapTkoBuin paxyHok 3a uum [oroBopom moxe OyTu BIAKPUTMI Ha iM'S
ManoniTHbOi 0cobu ii 3aKOHHMM NPeACTaBHWKOM Y NOPSAAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHOL4ABCTBOM YKpaiHM Ta LM
HorosopoM. lNpu UbOMy, y 3B'A3Ky 3 OCOBNMBOCTAMW 3aKOHOAABCTBA 3 MUTaHb PO3MNOPSKEHHS KOLTamMy Ta ManHOM
MarnoniTHix oci6, 4o HabyTTa ManoniTHLO 0coboto HeobxigHOro obcsary LUMBINbHOI Ai€30aTHOCTI, 3aKOHHUIN NPeACTaBHUK
BBaXKaeTbCcsA KNiEHTOM B po3yMiHHi Liboro [Jorosopy.

Mpwu BiokpuTTi KapTkoBOro paxyHky Ha iM’ss ManoniTHbOi ocobu, B iHTepecax, Ha KOpUCTb Ta BiJ iMeHi Takoi ocobu fje oro
3aKoHHUI npefcTaBHuk. O6cnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOro Ha iM’A ManoniTHbOi A0 AOCATHEHHSA Heto
NMOBHONITTA 3AINCHIOETLCSA 3 YypaxyBaHHAM BUMOr 3aKOHOOABCTBA LWOAO 34INCHEHHS MPaBOYMHIB ManoniTHiMK Ta
HEMNOBHOMITHIMK ocobamu.

HesBaxaioum Ha iHWi ymoBu uboro [JOroBopy, 3aKOHHWM NpPeAcTaBHWK ManofiTHbOi ocobu, BigkpuBaruu Ha iM’s
ManoniTHeoi ocobu KapTkoBuil paxyHOK MOrOMKYETbCA Ta NIATBEPAKYE PO3YMIHHA Toro, Wwo O6yab-saki diHaHCOBI
3060B’A3aHHS, WO BUHUKaIOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’3KY 3 BIOKPUTTAM Ta BUKOPUCTaAHHAM KapTKOBOro paxyHky Ta
BMKOHAHHAM LbOro [loroBopy, y TOMY YMCHi, ane He BUKIIOYHO, 3000B’si3aHHS 3i cnnaTu KOMICin Ta BuMHaropop baHky,
noraweHHs HecaHkuioHoBaHOro oBepapadTy Yy pasi MOro BUHMKHEHHS, MOKMNadalTbCsl Ha 3aKOHHOro npencTaBHMKA
MarnoniTHbOI 0cobu Jo HabyTTa Heto HeoOXigHOro obcAry LUMBINBHOT Aie30aTHOCTI.

Mpun pocarHeHHi ManoniTHLOK 0coboto, Ha IM’A AKOT BiAKPUTO KapTKoBWIA paxyHOK Ti 3aKOHHUM MpeacTaBHUMKOM, 14 pokis,
NMOBHOBaXEHHS1 3aKOHHOro MpeAcTaBHMKAa LWOAO POo3nopsaXeHHs KapTKOBUM paxyHKOM, BiAKPUTUM Ha iM'S ManoniTHbO!
0cobu NPUNMHAKTLCA, a onepauii — 3ynMHATLCS A0 NPOBEAEHHs Mpoueayp iaeHTudiKkalii Ta Bepudikauii ocobu, Ha im’sa
AKoi BigkpuTo KapTkoBui paxyHok. lNoganblie obcnyroByBaHHA KapTKOBOrO paxyHKy 34iNCHIOETLCS Ha 3aranbHUX yMoBax
uboro [lorosopy.

Ocob6nuBocTi o6cnyroByBaHHs 3apnnaTtHux KapTkoBux paxyHkis

BapnnaTHi KapTkoBi paxyHku BigkpuBatoTbesa KnieHTam B pamkax 3apnnaTHux npoekTiB. baHk Ha nigctasi nepegbayeHnx
3aKOHOA,aBCTBOM [OKYMEHTIB, 30Kpema, nucTa 3 nepenikoMm npauiBHukie/cTyaeHTiB OpraHrisauii, 3assu OpraHrisadii npo
BIOKPUTTA MOTOYHMX paxyHKiB Ha KOpuCTb isuyHMxX ocib, Biakpmeae KnieHTam KapTkoBi paxyHku, BUNyckae Ta Hagae
Knientam Kaptkn ta MIH.

Ons sigkputTa 3apnnatHux KapTkoBux paxyHkiB, OpraHidauis nogae Ao baHky Takox naneposi MPUMIPHMKM BignoBigHMX
3asiB Ha npuegHaHHa o [oroeopy, nignucaHux npaudiBHukamu/ctygeHtamm OpraHisauii, Ta konii JOKyMEHTIB, siki AaloTb
amory baHky ineHTudikyBaTM 0Cib, Ha KOpUCTb sIKMX BigkpuBakoTbCsi KapTkoBi paxyHkum B Nopsgky Ta Ha yMoBax,
BM3Ha4eHunx gorosopoM 3 OpraHisauieto.

BupaTkoBi onepauii 3a Takumu paxyHkamu 34ilcHI0ITbLCS nicnsa 3BepHeHHst KnieHTa go BaHky (3okpema, Ans oTpMMaHHs
rpowen abo KapTtku), npea'sBneHHs HUM [OKyMEHTIB, Ski AawTb 3mory banky igeHTudikyBatn Knienta. Y paasi
Bi4NOBIOHOCTI KOMi JOKYMEHTIB iX opuriHanamM Komii 3acBigvyloTbCA MianMcaMy yrnoBHOBaXXEHOro npauiBHuka baHky Ta
npauisHmka OpraHi3auii, Ha KOPUCTb SKOTO BIAKPUTO paxyHOK.

BusHaueHun nopspok BigKpuTTa 3apnnaTHUMX KapTKOBMX PaxyHKIB 3aCTOCOBYETbCH, SAKLWIO iHLWIMIA nopsgok He Oyae
nepenbayeHo 3akOHOAABCTBOM Ta/abo BHYTPILLUHIMW NOMOXEHHAMU BaHky.

KnieHTn, skum BigkpuTo 3apnnaTHuin KapTkoBuiA paxyHOK, B pamkax 3apnnaTHOro npoekTy 3 BuaHayeHow OpraHisauieto
obcnyroBytoTbcsl 3a  Tapudpamu, WO Bu3HaveHi npu nignucaHHi Bankom 3 Opranizauieto JoroBopy B pamkax
o6crnyroByBaHHA 3apnnaTHOro NPOEeKTy i 3 sikuMM, BriacHuWK 3apnnatHoro KapTKoBOro paxyHKy O3HaWOMIOETLCS Mpu
AkuenTyBaHHi uboro [lorosopy.

Knient mae npaso popyyatu Opranisauii otpumyBatn y BaHky woro Kaptky Ta lMIH go Hei, B pasi noro HagaHHs y
BiANOBIAHOMY KOHBEpTI, B T.4. y pasi ii NepeBunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHs 0o [JoroBopy 3 MeTor
BiakpuTTA 3apnnaTHoro KapTkoBOro paxyHky, nigTBepaXye HagaHHa noBHoBaxkeHb OpraHisauii oTpumyBaTtu y baHky noro
Kaptky Ta MNIH go Hei, B T.4. y pasi ii [NepesBunycky. [Npn HagaHHi KnieHTom Takmnx npas/ noBHoBaxeHb OpraHisauii, baHk He
Hece BignosiganbHocTi nepen KnieHToM y pasi HEOTPMMaHHS, HECBOEYACHOTO OTPUMAaHHS, NOLLKOAXEHHSA koHsepTy 3 MIH
Ta/abo KapTku, a Takox 3a 6yab-siki CnucaHHs rpoLlloBux KoLwTiB 3 3apnnaTtHoro KapTkoBoro paxyHky, sikio KapTtka ta/abo
MIH 6ynn nepepani OpraHisaLii.

KnieHT, gk BRacHuK paxyHKy, Hagae baHky npaBo Ha nepepadvy OpraHizauii Homepa KapTKoBOro paxyHkKy, siKui
BigkpuBaeTbca KnieHTy Ana 3apaxyBaHHSA 3apobiTHOI nnaTW, aBaHCiB Ha BIiAPAMKEHHA Ta iHWWX BuninaT 3rigHo
3aKoHOAaBCTBa YKpaiHU Ta NPUPIBHSAHWX 4O 3apnnaTtu Bunnar.

Y BuNagKy MOMUIIKOBOrO 3apaxyBaHHS kowwTie OpraHisauieto, 3 skoo bank yknas [oroeip B pamkax 0GCryroByBaHHs
3apnnaTHoro NpoekTy, Ha 3apnnatHui KaptkoBuin paxyHok KnieHta, KnieHT gopyyae baHky 34iiCHATU OroBipHe CNMCaHHs
kowTiB 3 3apnnaTHoro KapTKoBOro paxyHky Ha CymMu Takux NMOMWUIIKOBO 3apaxOBaHUX KOLUTIB, Ta MOBEPHYTU iX HA paxyHOK
OpraHi3auii, 3 sKoro BOHM Hagivwnu y pasi HagaHHa go baHky 3i ctopoHy OpraHisauii HaneXxHVM YMHOM OOOPMIIEHOrO
nucTa Woao NOBEPHEHHS KOLTIB.

Mpu obcnyroByBaHHi KnieHTa B pamkax 3apnnaTtHoro npoekTy, BaHk 3a iHiuiatvBoto KnieHTa, Wwo BupaxeHa B 06paHHi
ocTaHHim lMakeTy nocnyr, abo B 06paHHi H1UM BiANOBIAHOT nocnyrv nosa NMakeTom nocnyr, Moxe HagaBaTy Takomy KnieHty
OBepapadT abo KpeanTHy niHito B HaLiOHanbHi BantoTi YKpaiHW - rpUBHI, HA yMOBaXx, BU3Ha4eHux uum [JoroBopom.
KnieHT 3000B’A3aHuUi 3AiNCHNTM NOBEPHEHHS BCiei cymu 3aboproBaHocTi nepen baHkom 3a OsepapadTom/KpeanTtHoto
niHieto/ HecaHkuioHoBaHMm oBepapadTOM Ta HapaxoBaHWM NpoLeHTam/ KOMICIEI Y HAaCTYNMHUX BUNaaKax:

y pasi posipBaHHsi [loroBopy Ha oOCnyroByBaHHs 3apnnaTHOro NpoekTy, yknageHoro mixk BaHkom Ta Opranisauieto, o
AaTtu posipBaHHs [JoroBopy Ha o6CcnyroByBaHHs 3apnnaTHOrO NPOEKTY;

y pasi NpuUnMHeHHs TpyaoBMX BigHOCKH 3 OpraHisadieto;

Y 3B’a3Ky 3 unm KnieHT gopyyvae BaHky cnpsmMoByBaTh BCi HAAXOMXKEHHS MPOLUOBUX KOLWITIB HAa KapTkoBuin paxyHok KnieHTa
B NnepLuy Yepry Ha NOBEPHEHHS Takoi 3ab0proBaHoCTi.
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YknageHHAM [orosopy KnieHT norogxyeTtbes, Wo ymoBu obcnyroByBaHHA 3apnnaTHoro KapTkoBOro paxyHky 3miHioTbCS
Ta noganblie obcnyroByBaHHs KapTKOBOro paxyHKy 34iMCHIOETLCA 3a 3aranbHumy ymoBamu/ Tapudamu (He B pamkax
3apnnaTtHux NpoekTiB) B 06ymoBneHoMy AaHum [loroBopomM nopsaky y pasi:

(a) posipsaHHs [JoroBopy Ha o6cnyroByBaHHSA 3apnnaTHOro NPOEKTY yknageHoro Mix bankom Tta OpraHisauieto;

(6) npunuHeHHsa TpyaoBuX BiaHOCcUH KnieHTta 3 OpraHisauieto;

(8) y BMNagKy BiACYTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big OpraHisauii npotarom 90 (4eB’SiHOCTO) KaneHAapHWX
[OHiIB.

CTOpOHN [OMOBWMMCHL, WO MNOBiAOMIMEHHA bBaHky npo npunuHeHHa Tpygosux BigHOCMH OpraHisauii 3 KnieHTowm,
30iMCHI0ETLCA 3 NorofXeHHs KnieHta i Moxe BiabyBaTucsa SK B AaTy NOAAHHS 3asBW NPO NPUNUHEHHS TPYAOBMX BifHOCKH
abo gaTy BMaaui BignoBigHOro Hakasy, Tak U B AaTy NPUMMHEHHS TPYAOBUX BiGHOCUH.

KnieHT moxe BiAMOBMTUCH Bif 06CnyroByBaHHs Npu 3MiHi yMOB B NOpsiAKy, nepegbayveHomy Lmm [loroBopom.

YactuHa 2.
MpaBuna KOpUCcTyBaHHA, yMOBU BUNYCKY Ta o6cnyroByBaHHA KapTok

BaHk Bunyckae KnieHTy KapTky Ta 3giiicHioe obcnyroByBaHHs KapTku BignoBigHO A0 ymoB uporo [loroBopy, sik 3acib
poctyny o KapTkoBoro paxyHKy (ogep»aHHs roTiBKOBUX KOLUTIB, 6e3roTiBKOBOro nepekasy kowTiB, 6e3roTiBKOBOiI onnaTtu
ToBapi., pobiT Ta nocnyr y Toprosuis Towo). Bugaya KapTtkv BigGyBaeTbCs BUKNIOYHO nicnsa onnatu KnieHTom BMHaropoau
3a Bupadvy Kaptku srigHo 3 [orosopom, Tapudamm BaHky. TUnom enekTpoHHOro nnaTtikHOro 3acoby, Lo BMOAETbCHA
KnienTy € KapTka, Ko iHwe He 3a3HayeHo y 3asBi Ha npuegHaHHa Ao [loroBopy abo B iHWMX ymoBax [Jorosopy.

BaHk Bnpgae Kaptky Ta [MIH, npyn ubomy [epxatens KapTku cTaBuTb BNacHWM Mignuc Ha 3BOPOTHIN CTOPOHI KapTku B
NPUCYTHOCTi YNOBHOBaXXEHOro npadliBHUKka baHKy, siKLLo Taka 30Ha NpocTaBneHHs nignucy nepeabaverHa KapTkoto, a Takox
po3nucyeTbes 3a oTpumaHHsa Kaptku Ta lNIH, B pasi noro HagaHHs y BignosigHoMmy koHBepTi. Bugaya Kaptku Ta INMIH moxe
BinOyBaTMCA B iHWOMY Nopsaky B pasi emicii KapTkm B pamkax 3apnnartHoro npoekty. BigcyTHicTb nignucy Ha KapTui abo
HeBignoBigHicTe nmignucy Ha KapTui i3 mignucom Ha cynpoBigHUX onepauilo AOKyMeHTax, Moxe OyTu nigcraBow Ans
BiAMOBM Bif, NpoBeAeHHs onepadii Ta/abo BunyveHHa KapTku npu npoBeaeHHi onepadii y Toprosus.

[lo ogHoro KapTkoBoro paxyHky Moxe OyTn emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauin 3 BuKopuctaHHam Kaptku y
[oroBopi po3ymitoTbCcsa onepaii 3 BUKOpUCTaHHAM ycix KapTok, Lwo emiToBaHi BaHkoM Ao KapTkoBoro paxyHky.

Oepxatenb KapTkn 3000B’A3aHUIA BXUTU BCIX MOXITMBUX 3axofiB Ans 3anobiraHHa Btpatw/ kpagixku KapTtku, HagiiHo
36epiratn KapTtky Ta/ abo noptatuBHui NpucTpin, TexHiYHWI 3acib, Ha skui OepxaTenem KapTkm BctaHoBneHo MobGinsHui
nnaTixxHWiA goaaTtok i He nepefasaTy KapTky/ noptatMBHUIA npucTpii/ TexHiyHuiA 3acid y KopncTyBaHHS TpeTiMm ocobam, He
nosigomnsTn peksianTn KapTku abo iHwy iHdopMauito, Ska gae 3mory iHiditoBaty MnaTtikHi onepauii, TpeTim ocobam, B
TOMY 4MCHi, ane He BUWKIOYHO, SKWO Ui ocobu npeacTaBnsoTbca npauiBHUkamu BaHky (OKpiM MoBiZOMMeHHs Homepy
KapTkm npauisHmkam BaHKky y BuMnagky camocTiHoro 3sepHeHHs [epxatensa kaptkm go LIOK abo sigaineHHs Banky),
npauisHmkamun nigpo3giny 6esnekn banky / HBY / npaBooxopoHHWX opraHiB TOLWO, 3 ypaxyBaHHAM Toro, wo baHk He
30iMCHI0E BMXiAHWX A3BiHKIB KnieHTam 3 Homepy TenedpoHy ans 38’Asky 3 LIOK. Oepxatenb KapTtkm 3060B’a3aHuin He
nosigomnsaT Tpetim ocobam [MIH, a Takox naponi Ta/ abo KogoBi cnosa, aBTeHTUdIKauUiiHi AaHi Towo, Ta 3b6epiratu ix y
TaeMHuMLUI, WOB Hi 3a SkMX YMOB Taki BiZOMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucyBaTtu MIH Ha KapTtky Ta/abo Ha
iHWIi npegMeTw, Ski 3bepiratoTbca pa3oM 3 KapTtkoto, He 36epiratu MIH pasom i3 KapTkoto, 3HWLLyBaTV BCi NOBIAOMMEHHS,
aki mictaTtb IH, ogpasy nicnsg 03HaOMMEHHS 3 X 3MICTOM Ta HeramHo, y HanKOpOTLUMI CTPOK NPOTArOM AHS 3 MOMEHTY
HacTaHHA noAii, iHpopmyBaTh baHk nNpo:

BTpaTy/kpaaixky KapTku/ii peksianTiB abo iHWMX BUNagkax MOXMNMBOIro HECaHKLOHOBAHOrO BUKOPUCTaHHs KapTtku Ta/abo ii
PEKBI3UTIB;

HecaHkuioHoBaHi [lepxaTtenem KapTku MnaTixHi onepadii;

Npo MOXIUBE OTPMMaHHSA TpeTiMn ocobamu peksisuTiB KapTku abo iHWoi iHdopmauii, gka gae 3Mory iHiditoBatu [NnaTixHi
onepawii;

npo A3BiHKW/SMS—noBigoMNeHHst Big TpeTix ocib Woao HamaraHHs oTpuMaTu iHdopMmauilo, sika Aae 3Mory iHiuitoBaTtu
MnaTixxHi onepauii, Ta BYMHUTM HeBigknagHi Aii ans 3ynuHeHHs (6bnokyBaHnHA) fii KapTkm i 6nokyBaHHs Cuctemu
«IHTepHeT-6aHKiHM.

CTOpPOHU MOrOfKYHTbCH, WO HenoTpuMaHHsA [epxatenem KapTtku nepepbadeHunx uum nyHkTom [doroBopy 3060B’si3aHb
BBaXXAETbCA AiMM (M 6e3aianbHICTIO), WO Npu3BOoaATb OO0 HECAHKLIOHOBAHOrO BuMkopucTaHHsa Kaptku, TMIH, peksisuTiB
KapTku abo iHwoi iHbopmauii, ska gae 3mory iHiyitoBath NnaTtikHi onepadii i BianoeiganbHiCTb B TakOMy BUMNaaKy Hece
KnieHT.

KapTkn HapgatTtbes KnieHTy Ta/abo 1oro [oBipeHinn ocobi y TMM4YacoBe KOpPUCTyBaHHA Ha ymoBax [orosopy. [MpaBo
BnacHocTi Ha KapTky 3anuwaetbcs y baHka. Mo 3akiH4yeHHo TepmiHy aii KapTok, npu iX nowwkomkeHHi abo y Bunagky
posipBaHHsi [loroBopy Ta 3akpuTTs KapTkoBoro paxyHky, OepxaTtenb KapTok 3060B’si3aHUA HeEranHo noBepHyTV KapTku y
BaHk, kpim BTpayeHux Ta BukpageHux Kaptok. KapTtku, wo Bubynu 3 posnopsgxkeHHst KnieHta (BHacnigok Btpatu/ kpagikku
KapTku, npu kopuctyBaHHi 6aHkomaTom abo nnaTikHum TepMiHanom/ NPUCTPOEM TOLLLO), HE3ANEXHO Bid NpUYUHM BUBYTTS
KapTku 3 po3nopsmkeHHsa KnieHTa, He nignaraoTb noBepHeHH0 KnieHTy BaHkom, BOHM mignsaratoTb yTunisadii BignosigHo
[0 BHYTPILWHiX npoueayp baHky npu ix HAAXOMKeHHi (noBepHeHHi) Ao BaHky.

TepmiH aii KapTku Bka3aHo Ha nuuboBin cTopoHi y dopmaTi MM/PP (MM - aBi undpn nopsakosoro Homepy Mmicsus, PP -
ABi OCTaHHi undpwu poky). TepmiH aii KapTkn nounHae nepebir 3 AHA emicii (Bunycky/ MNepesunycky) KapTkv i npyunuHaeTeca
B OCTaHHI AeHb MicsiLsi, 3a3Ha4YeHOro Ha NULUbOBIN cTopoHi KapTku. MpunuHeHHs aii KapTku Takox BiabyBaeTbcsa npu ii
aHynoBaHHI Ta Yy BUNAAKy BWHUKHEHHS iHWKWX o6cTaBwH, nepepbadveHmx [oroBopom Ta/abo npasunamu MIIC.
3abopoHsieTbCsl BUKOpUCTaHHs KapTku Ta i pekBiauTiB nicns npunuHeHHs cTpoky ii aii. BbaHk nosigomnsie Oepxartens
KapTku npo 3akiH4eHHs TepMiHy Aii noro KapTku He nisHiwe Hix 3a 10 (aecaTb) KaneHgapHUX OHIB A0 3aKiHYEeHHSI CTPOKY Ti
aii O6yob-AkuM i3 gocTynHux ansa baHky 3acobiB: NOLITOK, EeNEeKTPOHHOK MOoWTOoK, Yepe3 [OucTaHUiiHi  kaHanu
obcnyroByBaHHSA TOLWO, 3 iHpopMyBaHHAM [epxaTenst KapTku npo Te, WO BiH Mae npaBo 3akpuTu KapTKOBUI paxyHOK y
BMNaAKy BiACYTHOCTI iHWMX Aitounx KapTok oo uporo KapTkoBoro paxyHKy abo mpoaoBXyBaTu KOPUCTYBaTUCS MOCyramu
BaHky 3 BukopucTaHHs KapTku, B pasi ii MepeBunycky, 3i cnnaTol BUHaropoam BignosigHo Ao [orosopy, Aitounx Tapudis.
BrnacHuk paxyHky MOXxe iHiuitoBaT/ eMicito 4oO4aTKOBMX KapTOK ANs 34iMCHEeHHs onepali 3a KapTkoBMM paxyHKOM §K Ha
CcBOe iM's,, Tak i Ha im's [oBipeHoi ocobu, wwnsxoM odopMreHHs B oOcnyroBytovomy BigdineHHi BaHky 3asBu, 3a
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2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.
2.16.

2.17.

2.18.

2.19.

BCTaHOBNEeHo baHkoM dopmoto, abo 4vepe3d [OucTaHuiiHi kaHanu o6CnyroByBaHHsA. Y BUMNAAKy HadaHHS BIACHMKOM
paxyHKy Oopy4veHHs1 [loBipeHin ocobi Ha migcTaBi JOBIPEHOCTI, 3acBiAY€HOI B YCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSOKY,
po3nopsaXaTncs paxyHKOM 3 MNpaBOM OTPMMaHHSA [0OATKOBOI KapTKW, HAsIBHICTb Takoi AOBIPEHOCTI MPUPIBHIOETHCS
CTopoHamu [0 iHiLilOBaHHS BMAaCHUKOM paxyHKy BWUMYCKy O0AATKOBOi KapTku Ha iM's [oBipeHoi ocobu. MMpu ubomy,
CTOpPOHU PO3YMitoTh, O HaNexHUM NigTBEPAXEHHAM HadaHHs BNacHMKOM paxyHKy [loBipeHin ocobi npasa 3A4iMCHEHHS
onepauin 3a KapTKoBUM paxyHKOM i3 BMKOPUCTaHHSM [OOAATKOBOI KApTKW Ta Ha OTPMMaHHA O04aTKOBOI KapTKM € SK
BiANOBiAHAa 3asBa BNacHWKa paxyHKy, 3a BCTaHOBIEHO baHkoMm dopmoto, Tak i AOBIPEHICTb, BUAAHa BNACHUKOM paxyHKy
Ha iM'a [osipeHoi ocobu 3 MpaBoM poO3NopsmAXeHHs KapTKoBMM paxyHKOM i OTpuMaHHA KapTku (Oo4aTKoBOI KapTku),
3acBigyeHa B YCTaHOBIEHOMY 3aKOHOOABCTBOM nopsaaky, 6e3 HeobXigHOCTI HafjaHHA BNAacHUKOM paxyHKy/[oBipeHoro
ocoboto oaaTKoBMX NiATBEPMKEHb NpaBa [loBipeHoi ocoby Ha oTpumMaHHA JoAaTKOBOT kKapTku. Emicis (Bunyck) goaatkoBoi
KapTkn oo KaptkoBoro paxyHky KnieHTa 34iMCHIOETLCA BMKMIOYHO 3a BignoBigHWM pilleHHsaM BaHky. Bugada popatkoBux
KapToKk BigOyBa€TbCs BMKMOYHO Micns onnatu BuHaropoan badky, skwo Taka nepepbaveHna [orosopom, Tapudamu.
BignosiganeHicTb nepen BaHkoM 3a BUKOPUCTaHHA OOAATKOBUX KapTOK, Y BiAMNOBIAHOCTI 4O BCTAHOBMEHUX YMOB Ta BUMOT
3aKOHOAaBCTBA, HECE BNACHMK paxyHKy. BnacHuk paxyHKy Takox npumnmae Ha cebe BCi pU3NKK, L0 MOXYTb BUHWUKHYTU Mpu
BMKOPUCTaHHI AoAaTkoBMX kapTok [loBipeHnmu ocobamu.

BaHk mae npaBo nepepatu Kaptky, emiToBaHy Ha iM's KnieHTa, npeactaBHuky KnieHTa 3a OOBIpeHICTIo, WO NocBigyYeHa B
yCTaHOBNEHOMY 3aKOHOAABCTBOM Nopsiaky. Y Takomy pasi baHk He Hece BianoBiganbHOCTI 3a NMPOBEAEHHA onepadin 3
BUKOPUCTaHHAM Takoi KapTku, BuaaHoi NpeacTaBHUKY 3a JOBIPEHICTIO.

BnacHuk paxyHKy Moxe iHiUiloBaTU emicito [oAaTKOBOI KapTku CBOi ManoniTHii (Big 8 pokiB) Ta/ abo HenoBHOMITHIN
OVTUHI, YCUHOBNEHIM anTuHi abo nigoniyHomy. MNpu uboMy Bci onepauii, 3aiicHeHi ManoniTHLo Ta/ abo HEMOBHOMITHBOD
ocobol 3a [JOonoMOrow [0OaTKOBOI KapTKUM BBaXalTbCA 3OIACHEHUMW 3a 3rofol BracHuKa paxyHKy (6aTbkis,
ycuHoBnoBada abo niknyeBanbHMKa) Ta i3 goaepxaHHam Bumor cT. 31, 32 LimsinbHoro kogekcy YkpaiHw.

BukopucTtaHnHs KapTku 3a goBipeHicTio He gonyckaeTbes. [JoBipeHa ocoba Moxe BUKOPUCTOBYBaTU Nuwie KapTky emiToBaHy
Ha i1 iM’s. BnacHunk paxyHKy Moxxe BUKOpUCTOBYBaTK KapTKy, emiToBaHy Ha Moro iM's..

Ons Mepesunycky KapTkn 0o 3akiHYeHHs i TepMiHy Aii, B TOMy Yicni npu nowkodxeHHi KapTku, KnieHT moxe iHiuitoBatu
emicito KapTkm Ha ymoBax, Wwo nepenbadveHi [JoroBopom, nogaBlwiM [0 BigdineHHs BbaHky, B sikomy o6cCnyroByeTbcsi
KapTkoBuin paxyHoOK, nucbMoBY 3asBy abo 3BepHyBlUMCb A0 BaHky yepes [dwucTaHuiviHi kaHanu obcnyroByBaHHs. BaHk
3aicHioe MNepesunyck KapTtku nicns cnnaTtn KnieHtom BuHaropoam 3rigHo Jorosopy, Tapudis.

Mepesunyck KapTtok (3a BuHsTKOM [MepeBunycky KapTku y 3B'a3ky 3 ii MOLIKOMKEHHAM, 3a YMOBWU ii NOBEpHEHHS B BaHk)
30iNCHI0ETLCA NULLe 3a pilleHHAaM BaHky 3a ymoBu goTpymaHHsa KnieHTom ymoB Lboro [JoroBopy Ta HasBHOCTI KOLUTIB Ha
KapTtkoBoMy paxyHKy ans onnatu nocnyr banky srigHo [Jorosopy, Tapudis. baHk Mae npaBo Ha CBill po3cyn 34iNCHUTH
Mepesunyck KapTku y 3B'A3Ky 3 3aKiH4€HHAM TEpMiHy ii Aii, B TOMY YMCni He OYiKyrouM TEepMiHy 3akiH4eHHs i gji, i npu
uboMy, KnieHT He 3BiNbHAETLCA Bifg ONnaTtv BUHAropoau 3a Hagadi nocnyru 3rigHo [dorosopy, Tapudis. Y Bunagky He
3aiicHeHHs BaHkom [Nepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHAM TepMiHy 1i gii, KnieHT Moxe iHiuitoBaTu emicito KapTku
3rigHo ymoB, nepenbadenux n. 2.7. Poaginy Il uboro [Jorosopy.

BaHk mae npaBo BigmoBuUTK y Buaadi, Nepesunycky Kaptku 6e3 nosicHeHHst npuynH. BaHk mae npaBo BiAMOBUTY y BUAAYI,
MepeBunycky KapTku y BignoBigHOCTI 40 3akoHoaaBcTBa YkpaiHu Ta npasun MINC, a Takox y pasi HagaHHsi HEAOCTOBIPHUX
BiJOMOCTEWN, HECTINKOro piHaHCOBOro CTaHy abo HasiBHOCTI iHLUIMX OGCTaBMH, SIKi MOXYTb BMJIMHYTM Ha NIATOCMPOMOXHICTb
KnieHTa.

BaHk He Hece BigNoOBiganNbHICTb 3a HEBYACHe OTpUMaHHS nepesunyeHoi KapTku y banky. 3amoBneHi, ane He oTpumaHi
KapTku, y Tomy uucni nepesunyiieHi, 3bepiraoteca y baHky He 6Ginbwe 3 (TpbOX) MmicsAuiB, Micna 4oro MOXyTb OyTu
3HULEHI, aHynboBaHi Ta/abo ix pito 3ynuHeHo (OGnokoBaHo), 6e3 noBepHeHHs KnieHTy BuHaropogu 3a T1i ewmicito
(Mepesunyck).

KapTku muttesoro Bunycky MepeBunycky He nignsratoTb.

BaHk mae npaBo Bunyuntn abo 3ynuHuTtu (6nokyBaTn) Aito KapTkn, a Takoxx oOMEeXnTU BUKOPUCTaHHSA 3apeecTpOBaHUX B
Mo6insHomy nnatixHomy goaaTtky KapTok, npy HasBHOCTI 06CTaBuH, AKi CBiAYaTb MPO HeCaHKLUioHoBaHe/ HenpaBOMipHe
BMKOpUCTaHHa KapTtku abo ii peksiantiB abo nMpu BWHUKHEHHi y BaHky nigo3py wono iMOBIpHOI 3arpo3n HEe3akoOHHOro
BMKOpucTaHHs KapTku abo ii peksisnTis.

BaHk mae npaBo anynioBatn Kaptky Ta/abo 3ynuHntu (6nokysaTtu) gito Kaptku 3a 3asasoto KnieHta/ Jepxatensa KapTku, B
TOMy uncni y pasi Btpatu/ kpagikku KapTku, a Takox B iHWMX BuUNagkax, nepenbdadyeHnx 3akOHO4ABCTBOM, MpaBuniamu
MrIIC, Jorosopom.

Oepxatens KapTkn mae npaso iHiuitoBatn 3ynuHeHHs (6nokyBaHHs1) Aii KapTok, emiToBaHux [o KapTkoBOro paxyHky
LUNAXOM 3BEPHEHHS A0 BigaineHHs BaHky ocobucto abo cnocobamu, Bkazanumu y n. 2.19 Posaginy Il Jorosopy.

Y Bunagky Brpatw/kpagixkm KapTku/ii peksiauTiB abo iHWMX BMNagkax MOXIMBOrO HECAHKLOHOBAHOIO BMKOPUCTaHHS
KapTku Ta/abo ii peksiauTiB (B TOMy uncni Byab-akoi iHdopmauii woao Kaptkn abo noptatmBHOro npuctpoto/ TexHiYHoro
3acoby i3 BcTaHOBMeHMM MobinbHUM nnathkHum gopaTtkoM B AKOMY 3apeectpoBaHo KapTky), npoBeaeHHs
HecaHkuioHoBaHux OepxaTtenem KapTtku onepauin 3a KapTkoBuM paxyHkom, [Oepxatenb KapTku 3060B'a3aHuii HeramHo,
a came B HaMKOpPOTLUMIA CTPOK MPOTArOM OHSA, B sIKMW 3dilcHioBanucsa (Biabyeanucs) BignosigHi Aii (nogii), 3aincHuTm
3ynuHeHHs (6nokyBaHHs1) aii KapTku wnsixom:

a) 3BepHeHHs oo LleHTpy obcnyroByBaHHst KnieHTiB (npautoe uinogoboso, Homepu TenedoHiB BkasaHi B TepMiHi «LleHTp
o6cnyroByBaHHs KnieHTiB» Ta Ha CanTi BaHky), abo

6) HagcunanHa SMS 3 Homepy moGinbHoro tenedoHy KnieHta (3a ymoBuM KopucTyBaHHsi KnieHToM nocnyroto « SMS-
6aHkiHr») Ha Homep 4682 3i 3micToM:

- BLOCK a6o BJIOK - ans 6nokyBaHHs BCix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YoTMpbOX Lndp Homepy KapTku - anst 6nokysaHHsa nesHoi KapTku, abo

B) BMKOpUcTaHHa Cucrtemu «lHTepHeT-6aHKiHM» (32 HasABHOCTI TEXHIYHOI MOXIMBOCTI).

BaHk He Hece BignoBiganbHocTi 3a MnaTtikHi onepadii, iHiLiioBaHi 3a gonomorot KapTku abo 3gicHeHHi 3a 4oNOMOrow
MoGinbHoro nnatixkHoro goaatky, Ao 3ynMHeHHs (OnokyBaHHSA) Aii KapTkn abo 06MexeHHs1 BUKOPUCTaHHSA 3apeecTPOBaHNX
B MoGinsHoMy nnaTtixxHOMy aogdatky KapTok, a Takox y pasi po3bnokyBaHHs aii KapTtku KnieHtom. CTOpoHM norogunuce,
wo B pasi nigkntodeHHa KnieHta go nocnyru «SMS-0aHKiHM», HecaHKUiOHOBaHe BUKOpUCTaHHA KapTku, npoBeneHHs
HecaHKuioHoBaHuX Oepxatenem KapTku onepadin 3a KapTKoBMM paxyHKOM BBaXKaeTbCs BuABNeHMM KnieHTom Bigpasy
nicns HanpaeneHHs Bankom SMS npo 3giricHeHHs Takoi onepauii Ha Homep mobinbHoro TenedoHy KnieHra.
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2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.
2.26.1.

2.26.2.

2.26.3.

3ynuHeHHs (6nokyBaHHs1) aii KapTkn abo oOMexeHHs1 BUKOpUCTaHHSA 3apeecTpoBaHnx B MobinbHoOMy nnaTixkHoOMy aoaaTtky
KapTtok Moxe BigOyBaTnca 3a ycHUM 3BepHeHHaM [epxatena Kaptkm go LIOK 3a ymoBM npoBegeHHs1 ychilHOT
aBTeHTUdikauii Odepxartena Kaptku. Axkwo Oepxatens KapTku He mMoxe NporTu aBTeHTUdpikauito (3 6yab-akux npuymH),
BaHk He 3pgincHioe 3ynuHeHHA (6nokyBaHHs) gii KapTkm Ta Moxe 3anponoHyBaTv [Hdepxartento KapTku 3gincHUTW iHLUi
crnocobu 3ynuHeHHsa (6nokysaHHA) Aii KapTku, BkasaHi B n. 2.19 Posainy |l Jorosopy, abo 3BepHyTUCHA A0 BiaAineHHs
BaHky ansa 3ynuHeHHs (6nokysBaHHS) iT Aii Ta noaaHHs KnieHToM 3asiB1 NpO OCKapXXeHHS HeCaHKLiOHOBaHOI TpaH3aKLili.
dakT oTpumaHHA BaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaHs3akuii He no3baBnse KOro npasa 3BepHyTUCH i3
BiANOBIAHOIO 3a8BOI0 4O NPABOOXOPOHHMX OPraHiB.

BaHk mae npaBo BigHoBUTK fjto KapTku (aktuByBaTh KapTky), gito skoi 6yno 3ynuHeHo (6nokoBaHo) 3 iHiliaTuBu BaHky,
abo MOHOBUTU MOXIMBICTb BUKOPUCTaHHSA 3apeecTpoBaHunx B MobinsHomy nnaTikHOMy goaaTtky KapTok y pasi yCyHeHHsi
o6CcTaBuH, WO cTanu nigctaBo Ans Takoro 3ynuHeHHsA (6nokyBaHHsi) abo obmexeHHs. BigHoBnewHs paii KapTtku
(aktmByBaHHa Kaptkn), akwo 3ynuHenHsa (6bnokyeanHsA) Aii KapTku iHiuinoBaHo [epxatenem KapTtku, 3gilcHIOETbCA
BMKITIOYHO Ha nigcTasi nucbMoBoi 3asiBu [depxartensa Kaptku, kpim BunagkiBs 3ynuHeHHs (6nokysaHHs) aii KapTkm yepes
Cuctemy «IHTepHeT-6aHKiHr» Ta iHWWX BUNagKiB, BUSHAYEHMX Y BHYTPILLHIX JOKYMeHTax baHky.

Butpatn, nos'a3aHi i3 3gincHeHHaM 3ynuHeHHs (6nokyBaHHs) Aii KapTkm a Takox no BigHoBrneHHo Aii KapTku
(akTmByBaHHi0 KapTku) Hece KnieHT.

Yknapatoun [orosip, KnieHT 6e33acTepexHo nigTBepaXye CBOK 3rody 3i BciMa ymoBamum 3ynuHeHHst (6nokyBaHHSA) Aii
KapTku BcTaHOBRneHMMU ymosamu [Jorosopy, BU3HAE iX SK 3AINCHEHI 3 NOro 3rogu.

Ons 3abe3neyeHHs nig 4ac kopucTyBaHHs KapTtkoio 6e3neku, OepxaTtento KapTkum HeobxigHO OOTpMMyBatuca ymoB
[oroBopy a TakoX pekoMeHOOBaHWUX 3axofiB 6e3neku, sk BUKNaAEHUX Yy MOMOXEHHSAX aKTiB LMBINbHOIO 3aKOHO4ABCTBA,
HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu, Tak i po3milieHnx Ha CaiTi baHky, Ha 6aHkomaTti (Ha MOHITOpI
©aHkomarty) ToLo.

B tomy yucni fepxatens KapTku 30608’a3aHnii:

nepekoHaT1Cb y ToMy, WO Ha 6aHkomaTi abo iHWOMY NPUCTPOi ANS BMAAui rOTiBKM, NPUAMAaHHSA KapTku, B TOMY YucChi Ha
KnasiaTypi, BiacyTHi 6yab-aki 3aMBi NPUCTPOI, BIACYTHI Bigeokamepu TOWO. Y BUMNAOKY BUHUKHEHHSA TEXHIYHMX 360iB npwu
KopucTyBaHHi 6aHkoMaToM (He BuMAava 3aMOBMEHOI CyMU rOTiBKM / He noBepHeHHst KapTku Towo), Oepxatens Kaptku
3060B’AA3aHMI He Biaxoasum Big 6aHkomaty 3atenedoHyBaTtn 4o LleHTpy o6cnyroByBaHHS KMiEHTIB | BUKOHYBaTW BKa3iBKM
onepatopa LJOK;

34incHoBaTN nnaTtexi B Mepexi IHTepHeT 3 BUMKOPUCTAHHAM PEKBi3UTIB KapTku BUKMOYHO 3a AOMOMOrO MOPTaTUBHUX
npuctpoie abo TexHiyHmx 3acobiB, Ha SKMX BCTAHOBIEHE MileHsiiHe nporpaMHe 3abesneyeHHs, B TOMY Ynichi onepauiviHa
cucTema, aHTMBIpycHe nporpamHe 3abesneveHHd Ta MikmepexeBun ekpadH (Brandmauer, Firewall), cnigkysatm 3a
CBOEYACHVM OHOBIIEHHSAM MporpaMHoro 3abesneyeHHs, aHTUBIpYCHMX 6a3 Ta npoBOAUTM NepioAMYHE CKaHyBaHHS
BMaCHOr0 TEXHIYHOro 3acoby, SKMA BMKOPWUCTOBYETLCHA ANA 34iNCHEeHHs [MnaTikHMX onepauin, Ha HafBHICTb LUKIANMBOrO
nporpamHoro 3abeaneveHHs. Npu ubomy, [lepxatens KapTkv npuiimae Ha cebe pusukm, LLO MOXYTb BUHUKHYTU Y 3B'SI3KY 3
3apaXxeHHAM TEeXHIYHOro 3acoby Bipycamu Ta iHLWMM LUKIANMBUM NporpamMHMM 3abe3neveHHsIM, BHacnigok Skux TpeTi ocobu
MOXYTb OTpUMaTH pekBi3nTn KapTkn Ta 34iINCHUTU HeCaHKUIOHOBaHI TpaH3akKuii;

He BMKOPUCTOBYBaTW ANSA 34IACHEHHSI NNaTexiB B Mepexi IHTepHET 3 BUKOPUCTaHHSAM pekBi3nTiB KapTku: TexHiuHi 3acobu
ny6niyHoro kopucTyBaHHA (iHTEpHeT-kade Towo); nybnivHi mepexi 6e30poToBOro AOCTYNy A0 IHTEPHET 3a TEXHOMOTiE
Wi-Fi (y kadbe, napkax, rotensx, TOproBmx LeHTpax ToLo);

He BMKOPUCTOBYBAaTW PEKBI3NTU KapTku Ans 34iNCHEHHA nnaTtexiB B Mepexi IHTEepHeT Ha CyMHIBHUX/LLaxpancbknx canTax,
30Kpema, ane He BUKMIYHO, Ha LUaxpanWCbKMxX canTax, nepenik SKMx PO3MillleHUA Ha cawnTi YKpaiHCbKOi MiKOGaHKIBCbKOI
Acouiauii uneHiB nnaTixxHMx cuctem: http://ema.com.ua/;

He BiOKpuBaTW €neKTPOHi MOBIAOMIIEHHS Bif HEBIQOMWX BignpaBHUKIB, NiA03Pini enekTPoHi NoBIAOMMEHHs, B T.4. dannu/
NOCUNaHHA Ha canTu y Mepexi IHTepHeT, AKi MICTATbCA B TaKMX NOBIAOMIEHHSX;

y Bunagky Brpatu/kpagikku KapTku/ii peksisautiB abo iHWMX BMNaAKiB MOXIMBOrO HECaHKLiOHOBAHOTO BWKOPWUCTAHHS
Kaptkm Ta/abo ii peksisutiB (B ToMy uucni Oyab-akoi iHdopmauii wopo KapTtku), npoBeoeHHS HeCaHKLUiOHOBaHWUX
Oepxatenem KapTku onepauin 3a KapTkoBuM paxyHKOM 3aiicHUTM 3ynuHeHHs (6roKkyBaHHS) il KapTkvn B nopsaaky i CTPOK,
BCTaHoBneHi n. 2.19 Posainy |l Jorosopy.

CTOpPOHU MOrOAXYHOTbCH, WO HegoTpumaHHsA [epxartenem Kaptkv nepepbadeHnx uum nyHktom [JoroBopy 3060B’A3aHb
BBaXaETbCA AiAMMU 4n 6e3fisanbHICTIo, HAcnigKoM SKMx Moxe OyTn HecaHKUioHOBaHe BUkopucTaHHA KapTku, il pekBisuTis
abo iHwWoi iHhopmaLii, ska aae 3mory iHiuitoBaTtu MnatixHi onepatii.

Oco6nuBocTi BUKopucTaHHa MoGinsHUX nnaTixkHUX goaaTkis.

[ns 3piicHeHHs onepauin 3a KapTkoBMM paxyHKOM 3 BUKOPUCTaHHSIM TEXHOMOrii 6€34p0OTOBOro BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT moxe 3actocoByBaTuCb MoGinbHMIA nnaTikHUI 0OAATOK, ANA YOro
Oepxatenb KapTks noBuHeH 3aiicHnTM peecTpauito KapTku wnsxom BHeceHHs peksisuTiB Kaptkm go Mo6inbHoro
nnaTkHOro JoaaTtky BiAMOBIAHO OO NpaBwuil BUKOPUCTaHHA BignoBigHoro MoGineHoro nnatikHoro pgopatky. [licns
3piicHeHHs BaHkom ycnilHOI nMepeBipku pekBisuTIB 3apeecTpoBaHoi B MobinbHoMy nnaTikHoMy gopatky KapTtkm Ta
nigTBepmxeHHs peecTpauii Kaptkm B MoGinbHoOMy nnaTikHOMy JAofaTky (OpMYyeTbCH enekTpOHHE NpPenCTaBIEHHS
AofaTkoBux peksisvTiB KapTku (Hagani — «BipmyansHa Kapmka» abo « TokeH») Ta OpiEHTOBHE BidyarnbHe BigoOpaxeHHs
KapTku.

BipTyanbHa kapTka MOXe BUKOPUCTOBYBATUCS 3 METOIO:

- 30OiACHEHHs onnaTtu ToBapiB, pobiT abo nocnyr ToproBus B Mepexi IHTepHeT abo 4epe3 nnaTikHi NPUCTPOI, OCHALLEHI
TexHornorieto NFC 3 BukopucTaHHsM MoGinbHOro nnaTikHOro A0AAaTKy, 3 ypaxyBaHHSM TOro, WO onepadii 34iNCHIOTLCA
BiAMOBIAHO OO HamnalwTyBaHb MOPTATMBHOIO MPUCTPol abo TexHiyHoro 3acoby [epxatens KapTku, WnsxoMm nepesipku
BiAOMTKY nanbus, BBeAEHHs naponto (rpadiyHoro abo 4MCOBOro) Ta iHWMM LWWSXOM, nepenbayvyeHVM BigNoOBiAHUM
nopTaTUBHUM NPUCTPOEM abo TexHiYHMM 3acobom.

- nepernsgy iHpopmauii npo nonepenHi onepadii, 3ailcHeHi 3 BMKopucTaHHAM MobGinbHoro nnatikHoro gogaTtky (4ata,
cyma onepadlii, HanMeHyBaHHsi ToproBusi), a Takox iHopMauii Wwoao cratycy BipTyanbHoi kapTkuy, siKwWwo Le nepeabayeHo
TEXHIYHUMK MOXNMBOCTAMM MobinbHoro nnaTikHOro gopaatky, 3 iHdopmyBaHHaM [epxatens KapTku npo 3giicHeHi
onepadii 3 BUkopuctaHHAM MoGinbHOro nnaTikHOro 4oAaTKy BiAnoBiAHO A0 YMOB Liboro [JoroBopy.

[na 3piicHeHHs onnaTtu ToBapiB, pobiT abo nocnyr 3a gonomorow BipTyanbHOI kapTW, 3 BUKOPUCTAHHAM MNaTiKHUX
NpuUCTpOIB, OcHaweHux TexHornorieto NFC, [epxatens Kaptku, BubpasLlum BignosigHy BipTyanbHy kapTky B MoGinbHoMy
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NnaTtixkHOMy [AOAaTKy MOBUHEH PO3MICTUTVM MOPTATMBHUIA MPUCTPIA nopsd 3 Oe3KOHTAKTHMM NNaTikHUM MPUCTPOEM
ToproBus npu LUbOMYy 34INCHUTM MiATBEPKEHHS onnatu y cnocib, nepenbayvyeHnii TEXHIYHUMU  MOXITMBOCTSMMU
NopTaTUBHOrO NPUCTPOI0. [N 3AiNCHEHHA onnaTtu ToBapiB, pobiT abo nocnyr 3a gonomoroto BipTyanbHoi kKapTu B Mepexi
IHTepHeT, OepxaTtenb KapTkm mae obpatu BignoBigHui crnocid onnaTtn Ha BebG-canti ToproBud, BipTyanbHy kapTtky Ta
cnigyBaTy IHCTPYKLiSIM Ha ekpaHi nopTaTMBHOro NpucTpoto abo TexHiuHoro 3acoby Ans 34iNCHEeHHs onnatu.

Hepxatens KapTtku, yknagatoum uen [Jorosip niaTBepaKye CBOE po3yMiHHSA TOro, WO NpoBeAeHHN onepauin 3a KapTkoBum
paxyHKOM 3 BMKOpWUCTaHHAM MobinbHOro nnaTikHOro AodaTtKky AonyckaeTbcs baHkom nuvie 3a yMOBWM BUKOPWUCTaHHSA
niueHsinHMX nporpaMHux 3acobis Ta MobinbHWUX NnaTkHUX AO0AATKIB, @ TakoX Tuny KapTok npamo BnsHavyeHux baHkom Ha
Canti baHky, Ta onepauii, 34iiCHEHi 3 BUKOPUCTaHHAM BipTyanbHoi kapTKu LWNSXOM NepeBipku BiAOWTKY NanbLsi, BBEAEHHS
naponto (rpadgiyHoro abo 4YMCNOBOro) Ta iHWMM LUNSXOM, nepeabayvyeHuM Bi4MOBIAHMM MOPTATMBHUM MPUCTPOEM abo
TexHiyHMM 3acoboM, i B TakoMy BuMagky BCi onepadii, 3AICHEeHI TakuM YMHOM, BBaXalTbCS MNPOBEAEHVMMU
Oe3nocepeHbo KnieHTOM Ta He MOXYTb OyTU ockap)KeHi ik HecaHkuioHoBaHi KnieHtom. Mepenik MobinbHMX nnaTikHMX
[OAaTKiB, BU3Ha4YeHx baHKkoM Anst MOXNMBOCTI BUKOPUCTaHHSA BipTyanbHOi KapTku, € BUMEpnHUM Ta 3a3HadvyeHuin Ha CanTi
BaHky 3a nocunaHHam: https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a NNaTiXHI onepauii, 3gincHeHi B MoBinbHUX NnaTiKHUX AoAaTKax, WO He NPONOHYTbCS
BaHkom, 3a KOpPEeKTHICTb pobOTU MOpPTATMBHOrO NPUCTPOD Ta TexHiyHoro 3acoby [epxatena Kaptku, MobinbHoro
nnaTtikHoro goaatky Ta 6yab-akux nocnyr (CepsiciB), SKi NPOMOHyOTbCA TpeTiMu ocobamu (onepatopamu MOBiNbLHOrO
3B’3Ky, pO3pobHMKamMy mporpamHux 3acobiB Towo) nig yac kopuctyBaHHa MobGinbHuM nnatixHum gopatkoM Ta /abo
nopTaTMBHUM NPUCTPOEM Ta /abo TexHiyHMm 3acobom KnieHTa. BukopucTanHs BipTyanbHoi kapTku nepenbavae
€neKTpPoHHY nepefady ocobucToi iHpopmalii 3a gonomoroo 6e34pOoTOBOI TEXHOMOriT TPETbOI CTOPOHM, WO HE MOXe
KoHTpontoBaTuca baHkom, Tomy BaHk He rapaHTye KOHMiAeHUINHICTb | 6e3neky Takoi nepeaadi AaHnx. KoHdigeHUiHIiCTb
Ta 6e3neka nepepadi AaHux 3abe3nevyyeTbCcA BiANOBIAHO OO YMOB BMKOPUCTaHHS BignosigHoro Mo6inbHOro nnartiHoro
popaTtky. MNpu HeobxigHOCTI nepepadyi AaHwx, BusHadveHnux y n. 8.8.1. Poaginy | Jdorosopy, TpeTim ocobam B npoueci
peecTpadii (3 meTolo peecTpadii) KapTkm B MobGineHOMy nnatixkHOMy goaatky, baHk posuiHtoe aii depxaTtensa KapTtkm no
peecTtpauii KapTku B MobinsHOMy nnaTikHOMY AoAaTKy HagaHHsSM 6e3yMOBHOI 3roau Ha Taky nepegady.

Oepxatene KapTkm mae npaBo B Oyab-sKMI Yac BigMOBMTWUCSA Bif BMKOPUCTaHHsi BipTyanbHoi kapTkv, Buganvewm ii 3
Mo6inbHoro NnaTixxHoro AoaaTky.

3ynuHeHHa (bnokyBaHHS) pfii KapTkm abo aHynmoBaHHa Kaptkm BaHkom, npusBoauTb A0 BigMNOBIiOHOTMO 3YNMUHEHHS
(6bnokyBaHHs1) nfii abo aHynioBaHHA BignosigHWx BipTyanbHux KapTok, 3apeecTtpoBaHux [OepxaTenem Kaptku y
MoGinbHOMY nnaTikHOMY JoaaTky.

Knient/ [Oepxatenb KapTkm 3060B'A3yeTbca BuKopucToByBaTM KapTku BIignoBigHO [0 BCTAHOBMNEHUX YWHHUM
3akoHopascTBOM npasun Ta npasun MINC, a Takox ymos [lorosopy.

[ns oTpyMaHHA KOHCYnbTaui Wo[o BuKopucTaHHsa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (GnokyBaHHs) Aii
KapTkm abo npu BUHWKHEHHI HewTaTHWX cuTyaui, Knient/ OepxaTenb KapTkm Moxe CKOpUCTaTUCH HACTYMHUMMU
KOHTakTHUMK TenedoHammn LieHTpy obcnyroByBaHHs KnieHTiB Banky: +38 (044) 290-7-290 onsa A3BiHKIB No YkpaiHi Ta 3-3a
KOpOoHy 3a Tapudamu BignoBigHOro onepartopa), a Takox 6eanocepeHb0O 3BEPHYTUCS Y BigAineHHs baHky, B skomy 6yno
BigkpuTo KapTkoBui paxyHOK Ta BugaHo KapTky.

YacTtuHa 3.
MopsApok 3piMcCHEeHHsA po3paxyHKiB

Mpun HacTaHHi CTPOKiB BUKOHAHHS AopyyeHb KnieHTa 3a umm [JoroBopom BbaHk Habysae npaBo, a KnieHT uum 6e3BigknmyHo
popydae baHky camocTiiHO cnucyBatu 3 NOTOYHOro KapTKOBOro paxyHKy, LUO BM3HA4YeHun y BignosigHin 3asasi Ha
NPVELHAHHS, TPOLUOBI KOLITU B PO3Mipi, HEOOXiAHOMY ANs BUKOHaHHA OopyyeHb KnieHta abo noro [osipeHux ocib. Y
BMNagky obpaHHsa KnieHTom nocnyru/nocnyr 3 yknageHHs [0roBopy/iB CTpaxyBaHHS Big iMeHi, B iHTepecax Ta 3a
AOPYYEHHAM CTpaxoBuka (MOCnyrn CTpaxoBOro MOCEPefHWUUTBA) Ta YKNaAeHHs AOoroBopy/iB CTpaxyBaHHSA (KpiM BMNagKy
yKrageHHs [OroBopiB CTpaxyBaHHs, BkadaHux B n. 4.2.19 Poaginy Il usoro Oorosopy), KnieHT umm 6esBigknuyHo Ta
6e33anepeyHo aopyvae baHky npu HacTaHHi CTPOKIB/TEPMiHIB Onnatu CTpaxoBMX NnatexiB (Npemin) 3rigHO ymMoB
[oroBopy/iB CTpaxyBaHHsi 3a paxyHOK BrnacHux kowTtiB KnieHTa Ha KapTkoBoMmy paxyHKy, camoCTiiHO, Ha nigcTasi
HaneXxHVM YMHOM OMPOPMNEHUX MNATKHWUX AOKYMEHTIB, cnucyBath 3 KapTkoBoro paxyHky KrieHTa rpowosi kowTtu B
po3Mipi, HeO6XiAHOMY Ansi BUKOHAHHSI POLLIOBMX 3000B's13aHb KrieHTa 3a 4OroBOpOM/MU CTpaxyBaHHS.

Po3paxyHkn npoBoAsiTbCs B TOTIBKOBiA Ta 0e3roTiBKoOBi hopmax BiANOBIAHO [0 3akoHOA4ABCTBA YKpaiHM Ta npaBun
BignoeigHoi MIMNC, B TOMy 4Mchi 3 ypaxyBaHHSIM HAacTYMHOrO:.

Mpw 3gincHeHHi BuaaTkoBoi MNnaTtikHOi onepalii 3 BukopmuctaHHsam KapTku Ta/abo ii peksianTiB Ha KapTkoBOMYy paxyHKy Ha
ctpok oo 30 kaneHgapHUX OHIB GnokyoTbes: cyma BMaaTkoBoi [natixHoi onepadii y po3mipi BignosigHo Ao iHpopmaLii,
oTpumaHoi BaHkom Big MIMC/iHworo yvacHuka MIMC Ta cyma komicii baHky, 6e3nocepeHbO MOB’A3aHOI 3 BMOATKOBO
MnaTixxHOWO onepauieto, y po3mipi BignosigHo Ao Tapudie (3a HagBHOCTI). MnaTikHW NiMIT Ha KapTKoBOMY paxyHKy
3MEHLUYETLCA Ha CyMy BrnoKyBaHHS.

CnucaHHs cymu BuaaTkoBoi MnaTtikHoi onepadii Ta cymu komicii BaHky, Ge3nocepefHbO MOB’siI3aHOI 3 BMOATKOBOK
MnatixHoto onepauieto, 3 KapTkoBoro paxyHky KnieHta 3giicHeTbCs nicnsa oTpumMaHHs bankom Big MIMC/iHworo y4acHuka
MIC iHdopmauii npo HeobXiAHICTb CNMCaHHA CyMu BMAATKoBOI [naTikHOI onepauii Ta iHdopMaLii Npo cyMy A0 CnncaHHS
3a Takol BuaaTkoBot [InaTixHoW onepaduieto. BpaxoBytoun ocobnusocTi dyHKUioHyBaHHS MIMC, cyma BuaaTkoBoi
MnaTixHOi onepadii, 3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe Bifpi3HATUCb Big Cymu BUAaTkoBoi [NnaTtixHoi onepadii,
cnucaHoi 3 KapTkoBoro paxyHky (B TOMY YMCIi, ane He BUKIIOYHO, Y 3B'A3KY 3: BUHUKHEHHSIM KypCOBOI pi3Huui (n. 3.8
Posginy Il uboro [doroeopy); BukopuctaHHsaMm TexHonorii MMC DCC (n. 3.18 Posginy Il uboro [oroBopy)), a Takox He
cnienagaTtu y vaci 6rnokyBaHHsl Ta cnmMcaHHsl kowTiB. BaHk He Hece BignoBiAanbHOCTI Ta He BigwkogoBye KnieHTy pisHuLto
Mix 3abnoKOBaHOK Ta cnucaHol cymamu 3a NnaTixHoto onepauieto.

B pasi HeoTpumaHHss Bankom Big MIC/iHworo yyacHuka MIC iHdopmauii Npo HeobXigHICTb CMNUCaHHS KOLWTIB 3
KapTkoBOoro paxyHky 3a BiAnoBigHOO BuaaTkoBoto [naTtixHow onepauieto, Ha 34IMCHEHHS AKOT KOWTU Ha KapTkoBomy
paxyHky Oynu 3abnokoBaHi, npotarom 30 kaneHgapHUX OHIB 3 AaTU iHiLiloBaHHA NpoBedeHHs BuAaTkoBoi naTikHoi
onepadii, kowTn Ha KapTkoBomy paxyHky po3bnokoBytoTbcs. Akwo 30-i AeHb npunagae Ha BUXIgHUIA, Hepobounii abo
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CBSITKOBWIA [ieHb, KOLUTU pO36IOKyOTLCSt HACTYMHOIO 3a TakKUM BUXIOHUM, HEpobouYMM abo CBSATKOBMM AHEM poGOYOro AHs.
MpoBeneHHs MnaTixHOI onepauii He Moxe GyTW ckacoBaHe OKpiM BMMNafkiB, BCTaHOBNeHUX UMM [Jorosopom (n. 4.2.12
Posginy | uboro [lorosopy) Ta gitouMM 3akoHoAaBcTBOM YkpaiHn. Cyma kowTiB, 3abnokoBaHa Ha KapTkoBoMy paxyHKy 3a
BuaaTkoBotlo [MnaTixHol onepauieto, He Moxe OyTM pos3brnokoBaHa LOCTPOKOBO / OO MOMEHTY OTpumaHHs BaHkom
iHdpopmauii Big MIMC/iHworo yyacHuka MIMC npo HeobXigHICTb cnucaHHA KowTiB 3 KapTKOBOro paxyHKy 3a BiAnoBigHO
BMaaTkoBoi [NnaTtixHoto onepadieto abo Npo po36roKyBaHHS KOLUTIB.

Mpwn 3gircHerHi MnaTtikHMX onepauii 3 BUKOPUCTaHHAM KapTku Ta/abo ii pekBi3nTiB MOXe 3acCTOCOBYBATUCSl TEXHOIOTIN
3-D Secure ab6o ii aHanor, npu Sk ons 3aBeplueHHs MnaTixHoi onepauii 3 BukopuctaHHam KapTtkm Ta/abo ii peksisnTis,
KnieHT 3060B’A3aHuin BBECTW OpuriHanbHWUIA YNCIIOBUIA Naporb, WO HaaxoanTb Ha Homep mobinbHoro TenedoHy KnieHta y
Burnaai SMS-noBigoMneHHs, i B Takomy BUnagKy BCi onepadii, NigTBEpAXeHi TakuM Y/MHOM, BBaXalTbCS MPOBEAEHUMU
6e3nocepenHbo KnieHTOM Ta He MOXyTb OyTu OCKapXeHi ik HecaHKuioHoBaHi KnieHTom.

3 MeToto 3anobiraHHa BUHWKHEHHS HecaHKuioHoBaHOro osepapadTy 3a onepauismu:

BMAadi roTiBKW, siKi 3AINCHEHI He Yepe3 GaHkomaTW, NNaTiXkHI TepMiHanw, iHWi nnaTtixHi Nnpuctpoi baHky, Ha KapTkoBomy
paxyHKy OnoKyeTbCcs cyMa B po3Mmipi KoMmicii BignoeigHo Ao Tapudis. AKWO Takuin 6aHkomaT, NNaTikHWUIA TepMiHan, iHWniA
NNaTixXHUA NPUCTPIN HanexuTb GaHKy-napTHepy, baHk npoBoAuTb PO36NOKyBaHHA HAAMMULLKOBO 3abroKoBaHOi Cymu B
po3Mipi KOMICii y AeHb HAAXOMKEHHA CyMW BifLLUKOAYBaHHA A0 CMWCaHHSA, KpiM CyMM B PO3MIpi KOMiCii, ska nepeabayeHa
Tapudamu;

y BarnoTi, sika BigpisHsaeTbCa Big Bantotn KapTkoBoro paxyHky, Ha KapTkoBomy paxyHKy OoAaTKOBO OMOKyeTbCsi cyma y
po3mipi WO BM3Ha4vaeTbcsd BbaHkomM Ha BnacHwW poscyd. |Hopmauiio Npo Cymy rpoLloBMX KOLUTIB, WO AodaTkoBo Gyna
3abnokoBaHa BaHkoM 3rigHO YMOB LbOro MyHKTY MOXHa AisHaTucs Yy BigaineHHax BaHky abo y LleHTpi obcnyroByBaHHsS
KNiEHTIB.

Cyma onepalii i cymn kowrTiB, Bka3aHi y n.n. 3.3.1, 3.3.2 yboro nyHkTy [JoroBopy, MoxyTb 6yTu 3abnokoBaHi Ha 30 gHiB 3
AaTn 30INCHEHHs onepauii 4O MOMEHTY MpoBeAeHHA MibKOaHKIBCbKMX po3paxyHkiB. Y Takomy pasi, [naTtikHum nimit 3a
KapTkoBMM paxyHKOM 3MEHLLYETbCS.

BaHkoMm, Npu BM3HaYeHHI gaTv BUHWKHEHHS HecaHkuioHoBaHOro osepapadTy, NPUAMacTbCca A0 yBaru, WO nepekas Moxe
BMKOHYBaTUCS B CTPOK [0 TPbOX OMepauiiHUX OHIB, SKWO iHWWA CTPOK He nepenbadeHo 3akoHOM, B TOMY uYuchi Mmpwu
3[iICHEHHI onepauin y BanioTi, Aka BiApPI3HAETLCA Bif Bantotn KapTkoBOro paxyHky.

KnieHt 3060B’A3aHni noracuTy 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepapadTomM B MoBHOMY o6csi3i npotdrom 15
(MATHAgQUATU) KaneHOapHWX [HIB 3 [OHS WOr0 BWHUKHEHHS. [lpoLeHTHa CTaBka 3a KOPUCTYBaHHA KoLiTamu
HecaHkuioHoBaHoro oepapadTy ctaHoBUTb 50% (M'ATAECAT) NPOLEHTIB PiYHMX Ta pPO3PaxOBYETbCA BUXOAAYM 3
po3paxyHky 360 (TpucTa wictoecaT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepapad)TOM Ta NPOLEHTU 3a
KOpPUCTYBaHHA KolTaMu HecaHkuioHOBaHOro oBepapadTy MoraaeTbCs 3a paxyHoK KOLWTiB, Wwo Hagivwnu Ha KapTkosui
paxyHok KnieHTa, B AeHb ix 3apaxyBaHHs. Cyma 3aboproBaHocTi 3a HecaHkLioHoBaHMM oBepapadToMm, Lo He NoBepHEHa
npotarom 15 (MSTHaZUSATU) KaneHOapHUX OHIB 3 AaTW MOro BMHUKHEHHSI, BBAXAETbCA MPOCTPOYEHOK 3ab0proBaHicTHo.
Mpu HenoraweHHi KnieHToM y BCTaHOBMNEHWI CTPOK 3aboproBaHocTi 3a HecaHkuioHoBaHNM oBepapadToM, NpoueHTaMm 3a
KOpPUCTYBaHHS KowTamu HecaHkuioHoBaHoro oBepapadTy, baHk HabyBae npaBo, a KnieHT uMm 6e3BigknMyHO gopydae
BaHKy camOCTilnHO, Ha NiAcTaBi HANEXHUM YMHOM OhOpMITEHMX BaHKOM NnaTiXXHUX AOKYMEHTIB, CNCYBaTK rPOLLIOBI KOLLTH
B pO3Mipi, HEOBXigHOMY ANs MoralleHHsi MPOCTPOYEHOi 3aboproBaHocTi 3a HecaHkuioHOBaHMM oBepapadTom 3 Oyab-sKMX
iHWKX paxyHkiB KnieHTa, BigkpuTnx B BaHky, a Takox 3 6yab-siknx paxyHkis KnieHta, siki 6yae BigkpuTo nomy B BaHky nicns
yKnageHHs uboro [lorosopy.

Mpw 3pincHeHHi onepaui yepe3 6aHkomMaTW, MnaTKHI TepMiHanu/ NPMCTPOi TOLO MOXe Bumaratucsa BeBefeHHs MIH. Y
BUMNagKy Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka Bunydaetbca Ta ii gis npu3ynmHAETLCS.

OnnaTta ToBapiB (po6iT, nocnyr), OTPUMaHHsI TOTIBKOBUX KOLUTIB 3a AornomMoro KapTku 34ificHIOITECS Ha yMoBax i B
nopsaky, wo aie y Toproeusa abo B 6aHky, wo npurimae Kaptky. Y pasi BigmoBu Big npuabaHHs Ta/abo noBepHEHHS
ToBapy (BiAMOBM Bif 34iNCHEHHA pOBIT UM HaJaHHS nocnyru), Wo onnadeHi 3a gonomoroto Kaptku, KnieHT He mae npaBa
BUMMaraTtu Big ToproBusi NOBEPHEHHS KOLWITIB rOTIBKOK, a MOXe BuMMaraTu BigLIKOOYBaHHA CyMu onepauii Lsgxom
6e3roTiBKOBOro nepekasy KowTiB Ha KapTKoBMIN paxyHoOK.

KnieHT npu 3gincHeHHi naTixHoi onepauii 3 BukopuctaHHAM KapTku NOBUHEH nignvMcaTu KBMTaHLi (Yek, cnin
TOLLIO), BMEBHMBLUUCH Y BiAMOBIAHOCTI CyMW, MPOCTABMNEHO! Ha UMX AOKYMEHTaX, CyMi dakTu4Hoi onnatn abo BMAaaHOi
roTiBku. lMignucaswun uen aokymeHT, KnieHT BUM3HaE nNpaBuUNbHICTb BKasaHOi CymMu Ta Aae BkasiBky baHky Ha cnucaHHs
kowTiB 3i cBoro KapTtkoBoro paxyHky. [lignucyBatn 3a3HavyeHy KBUTaHLiO (Y€K, Cnin TOLWOo), y AKin He npocTaBneHa
cyma onepauii, KnieHt He mae npaBa. ToproBeLb He Mae npaBa BumaraTth Big [depxatena KapTkum nignMcaHHA KBUTaHUi
(veka, cnina TOWO), SKWO HUM Bxe BBeAdeHo lMIH y npoueci 3aiicHeHHs onepauii Ta iHWwe He BCTAHOBMIEHO MpaBuamu
MIIC.

ToproBeub Mae NpaBo BiAMOBUTUCS Bifl NPOBEAEHHSA PO3paxyHKiB 3 BUKOPUCTaAHHAM KapTku: y pasi 3akiHYeHHsI TEpMiHy
Aii KapTku, BigCyTHOCTI HeOobXiAHMX 03HaK ii NNaTiKHOCTI TOLLO; Y pa3i HEMOXNMBOCTI BUKOHAHHA aBTOpM3alii y 3B'A3Ky 3
TEXHIYHUMK NpuYMHamu; y pasi BigcyTHocTi mianucy Ha Kaptui abo HeignosigHocTi Mmix nignucom Ha Kaptui Ta
nianMcoM Ha KBUTaHLUIl (4YeKky, cnini TowWwo), sika OoOpMNSAETLCA 3a pedynbTaTamu onepauii, y pasi HenpaBWubHOro
BBedeHHsA [MIH abo npu oTpuMaHHi HeraTMBHOrO kogy aBTopu3auii. Takox ToproBeub Mae NpaBoO BiAMOBUTUCH BiA
NpoOBeAEHHS pPO3paxyHKiB 3 BUKOPUCTaHHAM KapTkum skwo ocoba BiAMOBNSAETLCA HagaTU AOKYMEHT Ans  MOro
ineHTUdikauii, y nepenbadeHnx 3akoHO4aBCTBOM Bunagkax, abo skwo 6yno BusiBrneHo, Wo ocoba He Mae npasa
BMKOPUCTOBYBATU HaJaHy ANs po3paxyHKiB KapTky.

Mpwn 3pinicHeHHi onepauji B iHO3eMHIin BantoTi 3 BUKOpUcTaHHAM KapTku abo ii pekBisauTiB nosa Mepexer nnaTikHMX
TepMiHanis, 6aHkomaTiB abo iHWMX NnaTiKHUX NPUCTPOIB BaHKy cnncaHHst KowTiB 3 KapTKOBOro paxyHKy, sIKMI BiAKPUTO B
iHO3eMHiI BantoTi, 3AiNCHIOETLCA 3a kypcom MIC Ha gaTty 06pobkm MIMC diHaHcoBOi onepadii. MNpw 34ilNcHeHHI onepalii B
iHO3eMHIN BamnoTi 3 BUKOpUCTaHHAM KapTku abo 11 pekBisuTiB Mo3a Mepexer nnaTikHMX TepMmiHanie, 6aHkomMaTiB abo
iHWMX NnaTikHUX NpUCTPOiB BaHKy cnucaHHs kowTiB 3 KapTKOBOro paxyHKy, SKUIM BiAKPUTO B HauiOHaNbHIA BanoTi,
3[INCHIOETLCA 3@ KypcoM, BCTaHOBMeHUM BaHkom Mo onepauisix, 34iNCHEHMX 3 BMKOPUCTaHHAM KapTku nosa mepexero
nnaTixxHMx TepMiHanie, 6aHkomartiB abo iHWKUX nnaTikHUX NpucTpoiB baHky, Ha aaTy 06pobku diHaHcoBoT onepadii. Mpwn
30iMCHeHHI onepauii B HauioHanbHiA BamntoTi 3 BUKoOpuUCTaHHSM KapTku abo 1i pekBiauTiB Mo3a Mepexer nnaTikHUX
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3.9.
3.9.1.

3.9.2.

3.9.3.

3.10.

3.10.1.

3.10.2.

3.10.3.

3.11.

3.12.

3.12.1.

3.12.2

TepMiHaniB, 6aHkoMaTiB abo iHWMX nnaTikHUX NpUcTpoiB baHky, y Bunagky 3gincHeHHs MIMC koHBepTauii B iHO3eMHY
BantTy Mg Yyac NpoBeAeHHs po3paxyHKiB, CMCaHHSA KOLWTIB 3 KapTKOBOro paxyHKy, SKUM BiAKPUTO B HaLiOHANbHIN BantoTi
3INCHIOETLCA 3@ KypCcOM, BCTaHOBMEeHUM BaHkoMm Mo onepauisix, 34iNCHEHMX 3 BMKOPUCTaHHAM KapTku nosa mepexeto
nnaTixkHMX TepMiHanis, 6aHkomartiB abo iHWKWX nnaTikHuX NpucTpoiB baHky, Ha aaTy obpobku diHaHcoBoi onepauii. Mpwn
30iMCHeHHI onepauii B HauioHanbHi BanioTi 3 BUKOpUCTaHHAM KapTku abo 1i pekBisuTiB no3a Mepexero nnaTikHux
TepmiHanis, 6aHkomarTiB abo iHWKX NnaTiXHUX NPUCTPOIB BaHKy cnncaHHs KowTiB 3 KapTKOBOro paxyHKy, KM BiOKPUTO B
iHO3eMHiIn BanoTi, 3AiMcHI0eTbCA 3a KypcoMm MIMC Ha paty 06pobku MIC ciHaHcoBoi onepauii. MNpw 34incHeHHi onepauii
3HATTA rOTIBKOBMX KOLUTIB B HauUiOHanbHIN BanioTi 3 BUKOpUCTaHHAM KapTku abo 1i pekBiaunTiB y Mepexi nnatikHux
TepmiHanis, 6aHkoMaTiB abo iHWKX nnaTikHUX NpucTpoiB baHky 3 KapTkoBOro paxyHky, SKui BigKpMTO B iHO3EMHI BanoTi,
crnucaHHa kowTiB 3 KapTKOBOro paxyHKy 34iMCHIOETLCH 3a Kypcom KyniBni BaHkom BignoBigHOT iHO3eMHOI BanoTn 3a
rPVBHI, BCTaHOBNEHMM BaHkoM Mo onepauisx, 34inCHEHNX 3 BUKOPUCTAHHAM MnaTiKHUX TepMiHaniB, 6aHkomartiB abo iHLWmMX
nnaTixxHMX NpucTpoiB BbaHKy, Ha OeHb 3aiNcCHEHHst Takoi onepadii. Mpu 34iicHeHHi onepaduii kyniBni ToBapis, pobiT abo
nocnyr 3 BUKopuctaHHam KapTku abo ii pekBi3uTiB y Mepexi nnaTikHUX TepMiHanis abo iHWUX NNaTikHUX NPUCTPOiB BaHky
y BarnoTi, AKa BiApPI3HAETLCA BiA BantoTh KapTKoBOro paxyHKy, CNMCaHHS KOLWTIB 3 KapTKOBOro paxyHKy 34iNCHIOETLCH 3a
oiuinHmm kypcom HBY Ha aeHb 3aincHeHHs Takoi onepadii. MNpu 34iicHeHHI onepadin i3 BHeCeHHs KOWWTiB Ha KapTkoBuia
paxyHOK y BamnioTi, fika Bigpi3HAETbCA Big BanoTy KapTKOBOro paxyHKy, 3apaxyBaHHS KowTiB Ha KapTkoBui paxyHOK
30JiNCHI0ETLCA 3@ KypCOM, BCTaAHOBMEHWM BaHkoM Mo onepauisx, 34iIMCHEHMX 3 BUMKOpPUCTaHHAM KapTku nosa mepexeto
nnaTixxHMX TepMiHanis, 6aHkomartiB abo iHWKUX nnaTikHuX NpucTpoiB baHky, Ha aaTy obpobku diHaHcoBoi onepauii. Mpwn
iHiLitoBaHHI onepauii, fka 34iMCHIOETLCA i3 3aCTOCYBaHHAM BiAMOBIOHOMO KypcCy, BU3HAYEHOro y LbOMY MyHKTi [lorosopy,
KnieHT norogxyeTbcs 3 TUM, WO AaTa 3AiINCHEHHSA onepauii MoXe BiApi3HATUCA Bi4 AaTu cnmucaHHsa KowTiB 3 KapTkoBoro
paxyHky (aatn obpobkn MIC diHaHCoBOI onepaldii), TOMy MOXe BMHMKaTW KypcoBa Pi3HMLSA, fka Nignarae noralieHHo
(BigLwKoAyBaHHIO) B NOBHOMY 06cA3i KnieHTOM sik norog)keHa BiAnoBiAHO A0 Lboro nyHkTy [lorosopy.

OnnaTa BMHaropoa/KoMicii:

3060B’s13aHHS No cnnarti WwoMicsyHoi BuMHaropoau/ kowmicii 3a obcnyroByBaHHA [lakeTy mocnyr Breplle BUHWKAKTb Y
PospaxyHkoBomMy nepiogi, B akomy 6yno odopmnieHo i HagaHo KnieHTy BignosigHun MNakeT nocnyr. Po3mip LwomicsiyHoi
BMHaropoaw/ komicii 3a obcnyroByBaHHs NakeTy nocnyr Bu3HavaeTbcsa [Jorosopom, Tapudamu.

LomicsayHa/lwopiyHa BMHaropoga/ komicis 3a obcnyroByBaHHsi obpaHoro MakeTy nocnyr HapaxoBYeTbCS/ PO3paxoBY€ETHCSA
BaHkoMm 3a OeHb [0 HacTaHHS po3paxyHKOBOro AHSA Ta chnadyeTbCs B HauioHanbHin BanoTi YKpaiHW, 3a BUKIHOYEHHAM
MakeTiB nocnyr, wWoao skvx Tapudamm baHKy BCTaHOBNEHO OKpeMuUl NOpPAAOK HapaxyBaHHs/ pO3paxyHKY LLUOMICAYHOI/
LLopiyHOT BMHaropoau/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHkom Ha noyaTtky PospaxyHKoBoro nepiogy, noBuMHHa
Oyt cnnadeHa y Hanbnmx4mim pospaxyHkoBui AeHb KnieHtom, a npaBo baHky Ha 34iicCHEHHS JOTOBIPHOIO CMMCaHHSA Takoi
BMHaropoawn/ Komicii BUHMKae y baHKky 3 MOMeHTy ii HapaxyBaHHA BaHkom. AKWO womicayHa BuHaropoga/ KoMicisa He
cnnadveHa KnieHToM y Hanbnuxunii po3paxyHKoBU Nepio NOBHICTIO, Taka 3ab0proBaHiCTb BUSHAETLCS MPOCTPOYEHOI0.
Onnata BMHaropog/ Komicii Moxe 6yTu 3gilicHeHa:

yepes kacy baHky LLNAXOM BHECEHHS rOTiBKY;

3 Byapb-sIKoro paxyHky KnieHTta wnsxom opopmMneHoro HanexHum YYMHOM NNaTiPKHOIO AOPYYEHHS (QOPYYEHHSI NPO CNMCaHHSA
KOLUTIB y AOBINbHIiN hopmi, BCTaHOBMEHiN BaHkom);

LUMSAXOM [IOTrOBIPHOIO CMMCaHHSA paxyHKy Ha yMoBax Lboro [JoroBopy.

B pasi nepepaxyBaHHs KnieHTOM rpoLloBux koLwTiB Ha KapTKoBuUi paxyHok Yyepes iHwWi 6aHKkM 4n HebaHKiBCbKi hiHaHCOBI
YCTaHOBM, B T.4. BHECEHHS Yepes3 HUX rOTIBKOBUX KOLUTIB 3 METOK nepekasdy Ha KapTkoBui paxyHOK, BCi pU3UKW, B TOMY
yucni noB'A3aHi 3 MOXNMBOK 3aTPUMKOK B HAAXOLXKEHHI Takux KOWTIB Ha KapTkoBui paxyHoOK, nMpuimae Ha cebe
KnieHT. YknageHHam uboro [loroBopy KnieHT nigTBepaxye, WO YCBiAOMIIIOE Ta NOroaXyeTbcs 3 TUM, Wwo baHk He mae
MOXIMBOCTI KOHTpOMoBaTh abo perynioBaTy LWBUAKICTb HAAXOMKEHHS MPOLLOBMX KOLUTIB 3 iHWMX GaHKiB Y HeBaHKIBCbKNX
diHaHCOBMX YycTaHoB, abo BNNMBATM Ha pO3MIPW KOMICIM, LIO CTAryIOTbCA 3a nepepaxyBaHHA TPOLUOBUX KOLUTIB.
3apaxyBaHH$ KoLWTIB Ha BigkpuTi B BaHKy KapTkoBi paxyHKu 30iNCHIOETLCS:

B neHb BHECEHHS roTiBKOBUX KOLUTIB Yepes kacy, 6aHKkoMaT, NporpaMHO-TEXHIYHWUI KOMMIEKC camoobenyroByBaHHs BaHky
(8 Tomy uucni naptHepie baHky) abo 6e3roTiBKOBWMIA nepekas 3 iHWWX paxyHKiB, BiOKpUTMX B BaHKy, AKWwo onepauis
npoeeneHa Ao 18:00 NOTOYHOro AoHS.

Ha HacTynHuin poGounii AeHb nicnsi BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy, 6aHkomaT, NporpamMHO-TEXHIYHUA KOMMIEKC
camoobcnyropyBaHHA BaHky (B Tomy uucni napTHepie baHky) abo 6e3roTiBkOBMIA Nepekas 3 iHWMX paxyHKiB, BiAKPUTUX B
BaHky, akwo onepadia npoBegeHa nicnga 18:00 noToYHOro gHS.

Mpotsarom 3 (Tpbox) poboumx AHIB 3 AHS NPOBEAEHHS onepauii BHECEHHS FOTIBKOBUX KOLUTIB 4epes3 Kacy, nporpamHo-
TEXHIYHUIA KOMMNMEKC camoobCnyroByBaHHS iHWOro 6aHKy, ¢iHaHCOBOI ycTaHoBU abo Ge3roTiBKOBUI Nepekas 3 paxyHKY,
BiAKPUTOrO B iHWOMY BaHKy, B TOMY Y/CHi Yepe3 CTOPOHHI CUCTEMM AUCTaHLINHOro 06CnyroByBaHHs. B okpemux Bunagkax,
BM3HA4YEeHNX 3aKOHOAABCTBOM, baHk Mae npaBo 3aTpumaTyM CyMy nepekasdy Ans YTOYHEHHSA PEeKBIi3WTIB OTpMMyBaya
nepekasy Ha CTpoK A0 4 (4OTMPbOX) POBOUMX OHIB.

KnieHT popydae BaHky npogaTtv Ha MixGaHKIBCbKOMY BarntoTHOMY pUHKY YKpaiHu iHO3eMHy BanioTy, npuadaHy 3rigHo 3 LM
JoroBopoM, sKwo nicna AHsA Ti 3apaxyBaHHS Ha KapTkoBui paxyHok abo Ha Oyab-sikMiA iHLWWIA NOTOYHUIA paxyHOK,
Bigkputun KnieHty B BaHky, BkaszaHa iHO3eMHa BaniTa He Oyae nepepaxoBaHa 3a MPU3HAYEHHSM MPOTSArOM CTPOKY,
BCTaHOBMEHOro 3aKOHO4aBCTBOM YKpaiHu.

KnieHT 30608B’a3aHnin noseptatn baHKy nomunkoBo 3apaxoBaHi Ha KapTkoBMI paxyHOK i OTpuMaHi KmieHTom KowTtu B
TPUOEHHMI CTPOK 3 MOMEHTY OTpuMaHHs KowTiB abo BignosigHOi BMMoOrM BbaHka. KnieHT popydae BaHky 3gincHuTu
CNUcaHHs 3a NOMUKOBUM Ta/abo HeEHaNeXHNM Nepeka3oM 3 ypaxyBaHHSAM HACTYMHOrO:

KnieHt Hapae npaBo baHky 3apaxoByBaTtu/cnucyBatv 3 KapTKoBMX paxyHKiB CyMuM MOMWIIKOBO CrMCaHuX/3apaxoBaHuX
KowTiB (cnucaHnx/ 3apaxoBaHux kowTiB 3 BUHM BaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HEHanexHoro nnartHuka ta/abo
HEHamneXHoro OTpuMyBa4a) B HauUiOHamnbHi BamntoTi, B TOMY YKUCIIi, ane He BUKIKOYHO, CYMW KOLUTIB Ha MNiAcTaBi pilleHHs
cyay, ke Habpano 3akoHHOI cunv Ta MiaTBepOXye PakT 34INCHEHHST Nepekasy HeHanexHuM cy6’ekToMm nepekasy abo npu
HaOXOOXKeHHi Bif OaHKy iHiliaTopa nnaTexy NoBigOMITEHHSI NPO HECaHKLIOHOBaHMWI Nepekas KOLWTIB 3 paxyHKy nnaTtHuKa.

.KnieHT pgopyyae BaHKy caMOCTiiHO cruMcyBaTM KOWTW B [O€Hb OTPUMaHHS BigMOBIAHOrO MNOBIAOMIIEHHS Big 6aHKy-

KopecnoHAeHTa, cnucyBaTh 3 KapTkoBoro paxyHky KnieHTa cymm 3a mOMWMKOBMMW Mnepeka3aM B iHO3eMHi BantoTi abo
SAKWO nepekas OyB iHiliioBaHMI 6e3 3aKOHHWMX MNiACcTaB B pasi CNMCaHHS CyMU Takoro nepekasy 3 KOpPecroHAEHTCbKOro
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3.12.3.

3.13.

3.13.1.
3.13.2.

3.13.3.

3.13.4.

3.135.

3.13.6.

3.13.7.

3.13.8.

3.13.9.

paxyHKy BaHKy i HaOXo4KeHHS NiaTBEpPAXEHHS Big 6GaHKy-KOpeCcnoHAEeHTa Npo NOMUIIKOBICTb AAHOMO nepekasy 3 HadaHHAM
KnieHToBi AOKYMEHTIB, NiATBEPOXKYIOUMX BUKOHAHHSA BaHKOM Takoro cnvcaHHs i MOMUMKOBICTb AaHoro nepekaasy. Npu ubomy
cyma cnmcaHHs 3 KapTkoBoro paxyHky KnieHTa mae JopiBHIOBATK CyMi CMUCAHHS 3 KOPECMOHAEHTCLKOrO paxyHKy baHky i He
nepesuLLyBaTh CyMy NOMWUIKOBOIo nepekasy B iHO3eMHi BantoTi, 3apaxoBaHy paHiwe Ha KapTkoBui paxyHok KrieHTa.
KnieHT popy4ae BaHKy camoCTiMHO B AeHb BUSBMNEHHS (hakTy 3apaxyBaHHA Ha KapTkoBui paxyHok KnieHTa noMunkoBoro
nepekasy B iHO3eMHiN BanioTi, B TOMY 4MCIli NOMWUMKOBOrO nepekady BMKOHAHOTO 3 BWMHW BaHky, cnucyBatu 3 paxyHKy
KnieHTa cymy Takoro noMmIKoBOro nepekasy 3 HagaHHsaM KnieHTy JOKYMEHTIB, NiATBEPAKYHOUMX BUKOHAHHS BaHKkoM Takoro
CMMCaHHA i NOMWMKOBICTb AaHoro nepekasy. lNpu UbOMY CyMa ChAUCaHHA 3 paxyHKy KnieHTa mae [opiBHioBaTW CyMi
NMOMWIIKOBOro nepekasy B iHO3eMHi/ BantoTi, 3apaxoBaHin paHiwe Ha KapTkoBuin paxyHok KnieHTa.

KnieHT 6esBigknunyHo popyvae baHky, a baHk HabyBae npaBo, NpU HaCTaHHi CTPOKIB BMKOHAHHA rpoLLOBUX 3060B'A3aHb
KnieHTa 3a uMm [1oroBopom, HacTaHHi CTPOKIB BUKOHAHHS Byab-SKuX iHWIKMX rpoLloBux 3060B’s3aHb KnieHTa nepen baHkom
3a iHWKUMKM JoroBopamu (a Ha nigcTasi BignoBigHOT 3asBu KnieHTa — i JOCTPOKOBO), 34iicCHIOBaTW OOrOBipHE CMUCAHHS
rPOLLIOBMX KOLUTIB B Mexax [1natixHoro nimity, B po3amipi, HeobxigHOMY AnS BUKOHaHHS rpoLloBMX 30608B'a3aHb KnieHTa 3
paxyHky/iB KnieHTa, Bigkputmx BignosigHO Ao uboro [orosopy abo iHWWX AoroBopiB, yknageHux 3 baHkom, a Takox
BiokpuTMX B BaHKy paxyHkiB KnieHta B ManbyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3aiNCHeHHA JOroBipHOro CNMCcaHHs € npaBoM baHky, a He 000B’A3KOM.

[oroBipHe cnvcaHHA 34INCHIOETBCA B NOpsaaky, nepenbaveHomy L€l 4acTuHow [oroBopy, SKWO iHWWA MOPSAOK
3[iICHEHHS AOroOBIPHOro CNNCaHHA He BCTAHOBNEHWU ymoBamu [lorosopy.

KnieHT gopyyae baHky camocTiinHO cnucyBaTu KOWTU ANS BiAwkoayBaHHSA baHKy BUTpaT, NOHeCeHMX y 3B’A3KY 3i crnnaTor
KOMicii 6aHKy-kopecnoHaeHTa.

[MpaBo baHky Ha 3AiNCHEHHS LOrOBIPHOrO CNMCaHHA BUHUKAE B TOMY YMChi 3a 3060B’a3aHHAMN KnieHTa-npauiBHuka BaHky
LLIOAO NOBEPHEHHSA HaAMIpY BMKOPUCTaHUX KOLITIB, OTPMMaHMX Ha BiapAmXeHHs Ta/abo nig 3siT. [paBo Ha cnucaHHS 3
paxyHky KnieHTa-npauiBHuka BaHKy cym HagMipy BUKOPUCTaHMX KOLUTIB, OTPUMAaHMX Ha BiapaaxeHHs Ta/abo nig 3BiT, baHk
MOXe peanidyBatu npoTaroMm 5 (n'dTv) onepauinHux AHiB, 3 OHSA, Y Akomy KnieHT-npauiBHuk BaHky 3aBeplumB Take
BiApsoKeHHs abo 3aBepluMB [Aji, HAa BMKOHAHHA SIKMX BiH OTPMMaB KOWTW nig 3BiT, MPU YMOBI HasfBHOCTI 3BiTYy Npo
BMKOPUCTaHHS KOLUTIB, OTPMMaHMX Ha BigpsiokeHHs Ta/abo nig 3BiT, a Takox 3a ymoBM, Wo KnieHT-npauiBHuk BaHky go
LbOro 4Yacy camocCTiHO He NMOBEPHYB HaAMIpy BUTPaYeHi KowTu baHky.

BaHk camocTiliHo obupae 4eproBiCcTb 3AIMCHEHHA [OrOBIPHOTO CMWCaHHA 3a BCiMa YKNageHUMyW [OroBopamu, Lo
nepeanbayaoTb 34iIMCHEHHSA AOrOBIPHOIO CNMCAaHHS.

AKWO Npu HacTaHHi CTPOKIB BUKOHaHHs Oyab-skMx 3000B'A3aHb KnieHTa, 34iicHeHHs onnaTtu 3a skMMu nepenbayeHo
LUSISIXOM AOroBipHOro cnucaHHs baHkom, BaHK 3 TUX YM iHWKMX NPUYMH HE CKOPUCTAETLCS MPaBOM AOrOBIPHOrO CMNUCAaHHS
KOLWTIiB 3 paxyHkiB KnieHTa, ue He € niacrtaBoto Ans 3BinbHeHHs1 KnieHTa Big BignoBiganbHOCTI 3a nopyLleHHA 3060B'a3aHb
Ta He 3BinbHse KnieHTa Big 000B’s13Ky 34iNCHUTU BCi HanexHi nnaTexi 3a 3060B’a3aHHAMU nepen, baHkom.

Akwo baHK 3 He3anexHWX Big HbOro MPUYMH HE MOXE B MOPSAKY OOrOBIPHOIO CMMCaHHA OTpMMaTy Gyab-sAki 3 KOLITIB,
BM3Ha4yeHi umm [loroBopom (30Kpema, 4epes BiACYTHICTb KOWWTiB Ha KapTkoBoMy paxyHky), Kni€eHT moBMHEH camoCTiiHO
cnnaTuTu Taky cymy BaHKy Lnaxom BHECEHHS roTiBKM 4m 6e3roTiBKOBOro nepekasy KOLWTIB He nisHiwe 3 (TpboX) poboumnx
OHIB 3 JaTn OTPUMaHHA NOBIAOMMEHHS Bid BaHky.

Y BUNagKy HeQOCTATHOCTI KOLWTIB A4S BUKOHAHHSI AOTOBIPHOrO CNUCAHHSA B MOBHOMY 06c¢si3i CTOPOHU MOrogKytThCs, LWO
[JOrOBipHE CMUCAHHS MOXe 3AiIMCHIOBATUCA 4acTKOBO (B YaCTWHI HasiBHUX KOLWTIB). BaHK KoXHOro onepauiiHoro OHs
npoBoauTb NepeBipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasiBHOCTi KOLUTIB HA HbOMY, 34iNCHIOE nnaTix/
nnartexi B NoBHoMy 06csA3i abo 4acTKOBO, 4O MOBHOTO MoralleHHst 3aboproBaHocTi. CnucaHHst 3aboproBaHoOCTi Mo cnnarTi
LLIOPIYHOT KOMICIi 4acTKOBO He [OMycKaeTbCsl, TiNbkM B MOBHOMY 06Cs3i 3a HasiBHOCTi [OCTaTHbOI CyMU KOLUTIB Ha
KapTkoBOMYy paxyHKy.

Y Bunagky sKkwo paxyHku KnieHta, 3 akmx KnieHT Hagas npaBo BaHky 3aincHioBaTK OOroBipHE CNUCaHHS, BIOKPUTI y BanioTi,
BiAMiHHI Big BantoTh 3060B'A3aHb, 34IMCHEHHS onnaTn AKNX NnepeabdayeHo LWMAXoM LOroBipHOro cnucaHHs baHkom, BaHk
Ma€ npaBo Ha 3AiINCHEHHSA AOroBIPHOro CNUcaHHsA KowTiB KnieHTa y iHWin BantoTi HixX BantoTa 30608’ A3aHHS.

3.13.10.Y BunagKy BiACyTHOCTIi abo HepocTaTHOCTI Ha KapTKOBOMY paxyHKy KOLWTIB Yy BamntoTi, HEOOXigHin ONnA BUKOHAHHSA

BiANOBigHMX 3060B'A3aHb 3a UMM [JoroBopom abo 3a OyAb-SKUM iHLIUM OroBOpPOM, yknageHuMm Mk CTopoHamu, KnieHt
unm Hagae baHky gopyyeHHs (aani — «[JopyyYeHHs») 34ilNCHIOBaTH 3a paxyHOK Ta B iHTepecax KnieHTa Toprienio iHO3eMHO
BartoTOK B NOpSAKY Ta Ha yMoBax, nepegbadeHnx uMm nyHkToM [JoroBopy, 3 MeTow npuabaHHs (OTpMMaHHS) KOLWTIB y
BantoTi 3060B’sa3aHb KnieHTa 3a [oroBopom. Bci BuTpaTth, noe'si3aHi i3 3giicHeHHsM BaHKkoM BuLLEBKa3aHMX onepadii 3
npoaaxy/ kynieni / obmiHy iHo3eMHoI BantoTu 3a JopydeHHsM KnieHTa, BknoYaum (ane He BUKIOYHO) KoMicii BaHky (3rigHo
unHHKMX B Banky Tapwdi), nnatexi nepeabadveHi 3akoHOO4ABCTBOM YKpaiHWM (B TOMy 4ucni iHWi nogaTku Ta/abo 36opwm)
noknagarTbesa Ha KnieHTa.

3.13.11. KnieHT popydvae BaHky 3giicHioBaTW: NpoAax iHO3eMHOi BantoT, 06MiH iHO3eMHOI BamnOTV Ha iHLWY iHO3eMHy BamntoTy,

KyniBro iHO3eMHOT BanioTh 3a rpuMBHI 3a KypcoMm baHka, BCTaHOBNEHVM Ha AeHb 3A4iMCHEeHHs BignoBigHOI onepadii, 3a
paxyHOK KoLTiB, Lo 30epiratoTbcsa Ha byap-saknx paxyHkax KnieHta B BaHKy Ha MOMEHT BUKOHaHHS [lopydeHHs, 3a paxyHoK
KOLUTIB rPOLLOBOr0O NOKPUTTS; CMMCaHHSA 3 Oyab-skMX paxyHkiB KnieHTa B BaHky kowwTiB y cymi, HEOOXiaHIA ANsi HanexHoro
BUKOHaHHSA BaHkom [JopyyeHHs. BaHk Mae NpaBo camMOCTINHO BU3Ha4aTu Kypc TOPriBni iHO3eMHOI0 BanoTOK Ha BUKOHaHHS
[opyyeHHs, BuxogauM 3 cuTyaudii, WO peanbHO cknanaca Ha MikOaHKiBCbKOMY BarntTHOMY PUHKY YkpaiHu abo Ha
MiXXHapOOHOMY BaritoTHOMY PUHKY.

Cyma KowWTiB, 3a paxyHOK siknx BaHk mae BukoHaTu [lopydeHHs i gki BaHk Moxe cnucatu 3 paxyHkiB KnieHTa B BaHky,
pospaxoByeTbc BaHkOM camocCTiiHO Npu 34IMCHEHHI KOXXHOT OKpeMOi onepaLii Ha nigctaei po3Mipy 3060B’A3aHb KnieHTa
nepen baHkoMm, po3paxoBaHOro Ha AeHb 34iMCHEHHSA BiANOBIAHOI onepauii, Ta Kypcy baHky, BCTaHOBNEHOro Ha OeHb
3[iiCHEHHSs BignoBigHOT onepadlii.

KowTtun, ogepxaHi B pesynbTaTi BUKOHAHHS [lopyyeHHsl, nignsaraiTb 3apaxyBaHHIO Ha po3cyd baHky: Ha Oyab-skui
paxyHok, BigkpuTuin KnieHtom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMoCTiiHO Bu3HaveHwun baHkoMm, 3 meToto
BMKOHaAHHS BignoBigHMx 3060B’s3aHb KnieHTa.

[opyyeHHs: BUKOHyeTbCA BaHkoM y BMNagky BiacyTHocTi abo HegocTaTHOCTI y KnieHTa KowTiB y BantoTi, HeoOXigHin ons
BUKOHaHHS 3000B’aA3aHb KnieHTa nepen bankom 3a [JoroBopoM. CTpok BMKOHAHHA [opy4yeHHst BaHk BM3Hadae Ha CBil
poscya.
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3.14.

3.15.

3.16.

3.17.

3.18.

KnieHT cnnadvye KoMmiciiHy BuHaropody 3a 34iACHEHHS TOpriBMfi iIHO3eMHOK BaniToK Ha BUKOHAHHS [dopydeHHs 3rigHo
Tapwudis baHka, ymoB [loroBopy. KnieHT aopyyae baHky nepekasyBaTuh KOLITU B FPUBHSIX, OAEPXKaHi Big NpoAaxy iHO3eMHOI
BarltoTH, KOLITW B FPUBHSIX, SIKi HANPAaBNSATLCA HA KyMiBMO iHO3EMHOI BanoTH, KOLUTY FPOLLIOBOIO MOKPUTTS, KOLITK, SKi Ha
MOMEHT BMKOHaHHA BaHkom [opyyeHHs 3HaxoasTbCa Ha Oyab-sikMx MOTOYHUX paxyHkax Knienta B BaHky, Ha cnnaty
KoMicinHoi BuHaropoau baHka, skwwo KnieHT He cnnatue KOMICiiHY BUHaropoay 3rigHo ymoB [lorosopy.

B pasi HeMOXnMBOCTI BUKOHaHHSA BaHkom [lopy4eHHS 3anuLLOK KOLWTIB Y rpUBHAX Mae ByTn nepepaxoBaHui baHkom Ha
KapTkoBui paxyHok, Bigkputuin KnienTy B BaHky.

KnieHT gopyyae baHky HanpaBnsaTu Ha cnnaty 36opy Ha 060B’A3koBE AepxaBHE NEHCIHe cTpaxyBaHHA abo iHWKx 36opis
(skwo cnnaTa Takux 360piB nepenbaveHa 3akOHO4ABCTBOM YKpaiHW, YMHHUMM Ha OeHb 3AIMCHEHHSs onepawii) KowTn B
rPUBHSAX, ogepXaHi Big Npoaaxy iHO3eMHOI BarnoTu, KOLWTU B FPUBHAX, SIKi HANPaBnATbCS Ha KyMiBMAO iHO3EeMHOI BanioTu,
KOLUTK, AKi HA MOMEHT BMKOHaHHS BaHkom [JopyyeHHs 3HaxoOaTbcs Ha Byab-AkMx NOTOYHUX paxyHkax KnieHta B BaHky, B
po3Mmipi, nepegbavyeHOMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha [OeHb 3[4IWCHEeHHs onepauii, Ta agopydae baHky
nepekasyBaTu 40 cneuianbHOro oHay AepXaBHOro OloaKeTy BKasaHy cymy 36opy.

Y Bunagky HagaHHA KnieHToM 3asBM Npo OckapXeHHS MpoBefeHMX onepauin, fki nepegbavaloTb CMMCaHHSA KOLITIB 3
paxyHKy - MiHIManbHUA CTPOK PO3rNsagy 3asiBM Ta NoBepHeHHS KnieHTy cnucaHux 3 paxyHKy KOWTiB (3a YMOBM
3a00BOMEHHA 3asBMK) cknagae 45 kaneHOapHUX OHIB, a SIKWO ONPOTECTYBaHHS TakUX onepaui 34iMCHI0ETLCH 3rigHO 3
npasunamun MIC - 90 kaneHaapHWX AHiB. MNpoTarom CTpoky po3rnsaay npetersii KnieHta Woao onpoTecTyBaHHA onepawin,
AKki nepepbavalTe cnvcaHHA kowTiB 3 KapTtkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha cymMy cripHOi onepauii BCi
HanexHi 4o cnnaTtn nnaTexi (MPoLeHTN, KOMICIT TOLLO0), aki MatoTb ByTu cnnayeHi KnieHTom B NOpsaky Ta Ha yMOBaXx LibOro
[Horosopy. MNogaHHs KnieHTom 3asBu Npo onpoTecTyBaHHs KnieHTOM onepadii N0 CNMCaHHIO KOLUTIB 3 PaxyHKY He 3BiNbHSE
KnieHTa Big 060B’A3kiB 3a UMM [JoroBopom, B TOMY 4uchi Bia 000B'A3Ky cnnati cymy MiHimanbHoro nnaTtexy, 3a3Ha4yeHoro
y BiANOBIAHIM BUNMCLUI 3rigHO 3 ymoBamu [Jorosopy.

Y pasi HagxomkeHHs Big GaHKy-iHiLiaTopa NoBiAOMIEHHSA MPO HEHaneXHW nepekas KowTiB, baHk Mae npaBo 3yMUHATU
3apaxyBaHHs kowwTiB Ha KapTkoBui paxyHok KnieHTa Ha Yyac BCTaHOBEHHSA NPaBOMIpPHOCTI nepekaay.

Mpu HagxomxeHHi 3asBK Big KnieHTa Npo ockapXXeHHs1 HecaHKLiOHOBaHOI TpaH3akuii, baHk 3aincHIoe nepesipky BignosigHO
£o npasun MINC Ta 3 gogepxaHHam Bumor MIC, BignoBiAHO 40 aKTiB LMBINBHOMO 3akOHOA4ABCTBA YKpaAiHW Ta BHYTPILLHIX
HOpMaTMBHMX AOKYMEHTIB. BaHk He komneHcye/ He nosepTae KnieHTy KowTu, Aki cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepauin, ki ockapxytoTecs KnieHTom, sKLwo:

a) onepauis iHiyinosaHa o MoMeHTy 3ynuHeHHs (6nokyBaHHS) fii KapTku abo nicnsa po3bnokysaHHA KapTku [depxaTtenem
KapTku, Ta/abo

0) Oepxatenem KapTku He BMKOHaHO/ MOpyLUEHO MpaBuna KopucTyBaHHs KapTkorw, ymoBM Lboro [1oroBopy, MOMOXEHHS
3aKoHOL4aBCTBa YKpaiHW, B TOMYy 4uCri, ane He BUWKIIOYHO, MalTb Micue Aii um GespisnbHicte [epxatens Kaptku,
Hacnigkom Akux mMoxe OyTu HecaHKuUioHoBaHe BMKopucTaHHa KapTku, Ti peksisuTiB abo iHWwoi iHdopmauii, aka aae amory
iHiuitoBaTn [natixHi onepauii, B ToMy u4ucni, ane He BuKN4YHO, [epxatenem KapTkm He poTpvmaHo 060B’A3KiB,
BCTaHoBneHux n.n. 2.4, 2.19, 2.25 Po3giny |l JoroBopy. CTOPOHN MOroaxylTbCs, WO 0O60B’A30K AOBEAEHHS HaneXHOro
BUKOHaHHS/goTpuMaHHs [epxatenem KapTtkum o6os’siskie [epxatens KapTku, BCTaHOBMEHMX UMM [1OroBOpom,
noknagaetbca Ha Oepxartensa Kaptku, Ta/abo

B) onepauisa 3aiicHeHa 3 BukopuctaHHaM TexHororii 3-D Secure abo ii aHanory, sika nepegbayae BBeAeHHSA OpuriHanbHoOro
yncnosoro napons (n. 3.2. Poaginy Il Jorosopy), Ta/abo

r) KnieHTom He nigkntoyeHo/BigkntoyeHo TexHororito 3-D Secure abo i aHanor no KapTui, onepauis no ki ockapXyeTbCsi.

CTOpOHM Jinwnm 3rogu, Wo B pO3yMiHHI «[MONOXEHHS NPO NOpsiAoK eMiCii eNeKTPOHHMX MNaTiXkHUX 3acobiB i 34iMCHEHHS
onepauii 3 iXx BUKOPUCTaHHSMY, 3aTBepaxeHoro nocraHoBoto MNpaeniHHa HBY Ne705 Big 05.11.2014, Ta uboro [Jorosopy
eneKTPOHHOW ineHTudikauieto KapTku i Oepxatena KapTkn € BBeQeHHs KOPEKTHUX pekBianTiB KapTku, HeobXigHuXx ans
3aincHeHHs MNMnatixxHoi onepadlii.

BpaxoBytoun, wo baHk € yyacHukom MIC Ta emiteHTOM KapTku, 3gincHioe ob6pobneHHA onepauin 3 BUKOPUCTaHHAM
KapTku/ii pekBiauTiB Ta dikcyBaHHS iHdopMmaLuii Wwoao onepauin 3 BUKopuctaHHaM KapTku/ii pekBisuTiB B nporpamHomMy
3abe3neyveHHi banky, CTopoHu fiiwnu go 3roau, Wo HagaHa baHnkom KnieHTy / koHTponiowuum opraHam / go cygy
iHpopmauis 3 nporpamHoro 3abesneyeHHss BaHKy CTOCOBHO onepauin 3 BUKOpUCTaHHAM KapTkw/ii pekBisuTiB (K Ha
nanepoBOMY, TaK i Ha €NTEKTPOHHOMY HOCIT/€NeKTPOHHNM LUIISIXOM) € AO0KA30M, Lo NigTBEPOXKYE:

yac, cymy, BanoTy onepadii (B T.4. Yac, cymy, BanoTy OrnokyBaHHS Ta cnvcaHHs kowTiB 3 KapTkoBOro paxyHky 3a
BuaaTkoBolo [naTikHOW onepaui€eto), Kypcu KyniBri-npoaaxy BamnioT, siki BUKOPUCTOBYIOTbCHA AN NepepaxyHKy Cymu
onepaduif;

akT 3actocyBaHHsA / He 3acTtocyBaHHA TexHornorin MMC DCC (Dynamic Currency Conversion, 3 aHrm. — «AvHamivyHa
KOHBepTauis BantoT»), 3-D Secure abo ii aHanory npu 3gificHeHHi onepadii, pakT He nigknoYeHHs / BiaknoyeHHs KnieHTom
TexHororii 3-D Secure no Kaptui;

yac 3ynuHeHHs (6nokyBaHHs)/po3bnokyBaHHs Aii KapTku Ta iHWwy iHpopmauio woao MnaTikHux onepauin, 34iiCHeHnx 3
BUKopucTaHHsaM KapTku/ii peksisuTis.

Mpu npoBepeHi KnieHToM onepauini 3 BUkopuctaHHAM KapTku, emiToBaHoi 40 KapTKOBOro paxyHky B HaUiOHanbHiN BantoTi
YkpaiHu, 3 onnatu ToBapie/mocnyr, B TOMy YMCHi Ha caTax B Mepexi [HTepHeT, 3 BMAaui roTiBKOBMX KOLUTIB B iHO3EMHIl
BanoTi 4epe3 6OaHkomaTy (iHWi NpPUCTPOI), OOPOBMEHHA SAKWX 3OINCHIOETLCH EKBaVpUHIOBMMU yCTaHOBaMyn —
Hepe3ugeHTaMmu YKpaiHu (B TOMy 4Mchi, ane He BMKMNIOYHO, NPpW NpoBeAeHi onepadiin 3 BUKopucTaHHsaM KapTku 3a mexamm
YkpaiHu), ToproseLb/ekBaipuHroBa ycTaHoBa, BuUKopucTOBYytoun TexHonorito MIMC DCC, moxe 34iNCHUTM nepepaxyHokK
abo 3anponoHyBaTu KnieHTy 34iCHUTY NepepaxyHOK KOLUTIB 3 iHO3EMHOI BantoTy y HalioHanbHy BantoTy YKpaiHu BapTOCTi
TOBapy/nocnyri, Cymm roTiBKOBMX KOLWTIB (00 Buaadi/ BuaaHux uvepe3 BGaHkomart) i Bigobpasutn KnieHTy OpieHTOBHY
BapTiCTb TOBapy/MOCnyru, OpPIEHTOBHY CyMy TFOTIBKOBMX KOLWTIB (4O Buaadi/BugaHux yvepes GaHKOMaT) B HaUiOHambHin
BasntoTi YKpaiHM Ha nnaTtikHoMy TepmiHani/ 6aHkomari/ iHLWoMy nnaTiXkHOMY NPUCTPOI/ Ha KBUTaHLiSX (Yekax, crinax ToLyo),
pPO34pYyKOBAHOMY MNATKHMM TepMiHanom, 6aHkoMaTom/ iHWUM NIAaTKHUM MPUCTPOEM /Ha cainTi B Mepexi IHTepHeT, Ha
SIKOMY 3AINCHIOETECA NpoAax ToBapis/nocnyr 3 BukopucTaHHam Kaptku, abo nosigomuTti KnieHTa npo opieHTOBHY BapTiCTb
ToBapy/Nocnyrn B HauioHanbHIA BantoTi YKpaiHW iHWWMM cnocobom (Hanpuknag, WnsaxoM HanpasBfeHHs NoBigoMMeHb Ha
€neKTpoHy nowTy abo 3 BUKOPMUCTaAHHAM AoAaTKiB, BCTAHOBMEHUX HA MOBINbHWMIA TenedoH, ToLwo).
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4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

KnieHT norogxyetbest 3 TUM, Wo: (@) BaHk He BNnMBae Ha 3acTocyBaHHA abo He3acTocyBaHHS ToproBLEem/eKBanpuHroBo
yctaHoBoto TexHonorii MMNC DCC Ta Ha nopsigoK po3paxyHKy B HauioHanbHin BanioTi YKpaiHW OpieHTOBHOI BapTOCTi
TOBapy/nocnyru, OpPiEHTOBHOIT CyMM FOTiBKOBUX KOLWTIB (40 BMAadi/ BuaaHux yepes 6aHkomar), siki nosigomnaiotecs KrieHTty
ToproBuem/ekBaipMHroBOK YCTaHOBOI; (6) opieHTOBHa BapTiCTb TOBapy/Nocnyri, OpieHTOBHa CyMa rOTiBKOBUX KOLLTIB (40
Buaadi/BnpaHa 4vepes 6aHkomar), BifgobpaxeHa B HauioOHanbHi BantoTi YKpaiHW Ha nnatikHomy TepmiHani/6aHkomari/
iHLIOMY MnaTiKHOMY MPUCTPOI/ Ha KBMTaHUiAX (YeKy, crinax Towo) nnaTtikHOro TepMiHana/6aHkomara/ iHWoro nnaTtiHoro
npucTpoto/ Ha cawTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWMWM WNAXOM, BiOpi3HAETLCA Bif, CyM KOLUTIB, SiKi
OynyTtb 3abnokoBaHi Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTa. BnokyBaHHA Ta cnvcaHHS kowTiB 3 KapTkoBoro
paxyHky KnieHTa sgivicHioeTbca BaHkom BignosigHO Ao iHdopmauii npo cymy onepadii, otpumaHoi BaHkom Big MIC y
BanoTi, sika BukopuctoByeTbcad MINC npu po3spaxyHkax 3 baHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a Kypcom,
BCTaHoBNeHnM baHkoM MO onepauisx, 34INCHEHUX 3 BUKOPUCTaHHAM KapTkm nosa mepexer nnaTikHUX TepmiHanis,
6aHkomaTiB Ta iHWMX NnaTikXHUX nNpucTpoiB baHky, Ha AaTy GnokyBaHHs/CNMCaHHA KOLWTiB BiANoBiaHO; (B) baHk He Hece
Bi4NOBIAANbHOCTI 3@ BUHUKHEHHS! | HE 3AINCHIOE BiALUKOAYBAHHS Pi3HUL MidX OPIEHTOBHOKO CyMOI0 onepadlii, BigobpaxeHoto
Knienty Ha canti/mnatikHomy TepmiHani/6aHkomaTi/  iHWOMY nnaTKHOMY MNPUCTPOI, Ha YeKy NnaTixkHOro
TepmiHana/6aHkomMaTa/ iHWoro nnaTiXHOro NpucTpoto, abo nosigomneHoto KnieHty ToproBuem/eKkBaiprMHIOBOK YCTaHOBO
iHWKM cnocobom, Ta CyMOH TPOLLOBMX KOLITIB (hakTyHO 3abnokoBaHumx/cnucaHmx 3 KapTtkoBoro paxyHky KnieHTa B
HauioHarnbHi BantoTi.

YactuHa 4.
YmoBwu HagaHHA KpeguTHoro nimiTy y dopmi OBepapadTy
Ta KpeauTHOI KapTku 3 BigHoBNoBanbHo KpeauTtHoto niHiero

BaHk nicna npunHatTa Big KnieHTta BignosigHoi 3asBu Ha npuegHaHHa go [orosopy abo npu 3BepHeHHi KnieHTa yepes
JvcTtaHuiviHi kKaHanu obcnyroByBaHHSA, 3a pes3ynbTaToOM MPOBEAEHHHA aHanisy, BignoBigHO A0 BCTAHOBMEHWX B BbaHky
npoueayp, Moxe HagasaTv KnieHTy kpeauT y HauioHanbHin BanioTi YkpaiHn y dopmi OBepgpadty abo KpeamTHoi niHii Ha
ymoBax, nepegbadennx umm [orosopoM. Kpeagut y dopmi OBepapadty Ta KpegutHoi niHii € BigHOBNIOBaHMM B Mexax
BcTaHoBneHoro baHkom KpeauTtHoro nimiTy.

YmoBu HapaHHs OBepapad Ty

KpeoutHi kowTn y dopmi OBepapadpTy 3a KapTkoBMM paxyHkOM MOXyTb OyTu HapaHi BaHkom KnieHTam — peavpeHTam
Ykpainu, aki Akuentysanu MybniyHy nponosuuito baHky Ha yknageHHs uboro [lorosopy i obpanu BignoBigHy nocnyry 4m
[MakeT nocnyr, 4O HAaNOBHEHHS AKOrO BXOAMTb nocnyra 3 HagaHHa Osepapady.

YmMoBu kpeauTyBaHHA 3a OepapadTom, a came: poamipy KpeguTHuX niMiTiB, NPOLEHTHI CTaBKM 3a KOPUCTYBaHHS
KpeouTHuMmun kowTamm 3a OsepapadToMm i komicii no OBepapad Ty, a TakoX OPIEHTOBHWI rpadyik nnartexis, 064YMCneHHs
3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBKM 3a kopucTyBaHHs OBepapadToM, BUXOASHYM 3 OPIEHTOBHOI
cymu BukopuctaHHs KnieHtom KpeguTtHoro niMmity, BusHayeHi B «YMOBax HadaHHsi Ta obcnyroByBaHHA «ABTOMATUYHOMO
oBepapadTy 3 hikcoBaHo cymolo» Ta «ABTomaTtuyHoro oepapadTy» (Qdopatok Ne2 no [dorosopy), skwo CTOpoOHU He
AOMOBUIUCH MNPO iHWi po3mipn KpeauTtHOro niMiTy, NpoLeHTHOT CTaBKM 3a KOPUCTYBAHHSA KpeaUTHUMW KoLTaMu i KOMICii no
OBepapadTy LWNSXOM BM3HAYEHHS iX pOo3Mipy Yy BignosigHin 3assi Ha npueaHaHHA Ao florosopy.

IHcbopmaLjio Npo oB4YMCneHHs 3aranbHOi BapTOCTi Ta pearnbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HAYeHy BMXOOAYMN 3
opieHToBHOro KpeauTHoro nimity, BuknageHo y fonatky Ne2 no [Jorosopy. Yknagatouu uen [orosip, KnieHT niaTBepoxye
O3HaNOMIEHHS Ta PO3YMiHHS YMOB KpeauTyBaHHS, BuknaaeHux y fogatky Ne2 no [lorosopy.

KpeauntHi kowTn y dopmi OsepapadTy HagaTeca baHkom KnieHTy Ha cnoxueyi notpebu, a Takox - Ans onnatu Ha
kopucTb BaHKy komicii 3a obcnyroByBaHHs [MakeTy nocnyr (B pasi HecnnaTu Takoi Komicii KnieHTom 3a paxyHOK BriacHuX
KOLUTIB 32 HasiBHOCTi focTynHoro KpeauTHoro nimity).

Mpu BU3Ha4veHHi po3Mipy KpeauTHoro nimity 3rigHo «YMOB HagaHHs Ta obcnyroByBaHHS «ABTOMaTUYHOro oBepapadTy 3
dikcoBaHo cymoto» Ta «ABToMaTuyHoro osepapadTy» (Joaatok Ne2 no uboro [Jorosopy), baHk kepyeTbca BHYTPILLHIMM
HOpMaTMBHMMU AOKymeHTamun BbaHky Ta 3akoHogaBcTBoM Ykpainu. KnieHTy moxe OyTn BCTAHOBMEHO nulie OAMH MiMiT
OBepapadTy Ha ymoBax HapaHHs «ABTOMaTM4HOro osepapadTy» abo «ABTOMaTU4YHOro oBepapadTy 3 DiKCOBaHO
cymolo» Ha poscyn banky. Posmip KpegutHoro nimity, BCcTaHoBneHun bBankom, nosigomnsieTscsi KnieHTy Lwnsgxom
HagcunanHa oMy SMS - noBigomMneHHs Ha Homep MmoGinbHoro TenedoHy KnieHTta. Y pasi Hesrogu KnieHta i3
BCTaHOBNeHuM baHkom posmipom KpegutHoro nimity, KnieHT npotarom 30 (TpvausTu) KaneHOapHWUX OHIB MOBUHEH
3BepHyTUCH Yy BiaaineHHss baHky, B skomy Gyna odopmneHa 3asBa Ha npueaHaHHs 0o [oroBopy Ta ocobucTto nogatu
BiANOBIAHY NMCbMOBY 3asBy. Y BuNagky, skwo KnieHT npoTsromMm Bka3aHOro CTPOKY He 3asiBUB NMPO CBOK He3rogy 3
po3Mipom BcTaHoBneHoro baHkom KpeauTtHoro nimity Ta/abo 3giicHuB nepwy [naTtixHy onepauito Ta ckopucTaBscs
KpeautHum nimiToMm nicna oTpuMaHHs BkaszaHoro SMS-nosigomneHHs bBanky, 3roga KnieHTa 3 ymoBamu HagaHHS
OBepapadTy BBaXKAETbCS NiATBEPLKEHOO.

[MpoueHTn 3a KOPUCTYBAHHS KPEOUTHUMMK KOLUTaMN HapaxoBYKTbCA BMXOASYM 3 LLOAEHHOrO 3anuviiKy 3aboproBaHoCTi 3a
OcHoBHMM 60pProm/CymMoro NPOCTPO4EHOi 3ab0pProBaHOCTi MPOTArOM BCbOrO CTPOKY KOPWCTYBAHHS KPEAMTHUMU KOLLTaMMU,
noYMHalun 3 AHS BUHUKHEHHSI Takoi 3aboproBaHoCTi (BKMOYalouM Uel AeHb) No AeHb (aKTUYHOrO MOBHOMO MOralleHHs
3aboproeaHocTi 32 OcHOBHUM G0Oprom/nMpocTpoYeHoi 3a60proBaHOCTi (HE BKIHOYAOUM LieW OeHb), BUXOASAYM 3 PO3PaxyHKY
360 (TpucTa WicTAecsT) AHIB Y poui.

B3aboproBaHicTe 3a OBepapadTom norawaeTbcs 3a paxyHOK KOLUTIB, WO Hagidwnu Ha KapTkoBui paxyHok KnieHta go
18:00 noToYHOro AHA - B A€Hb iX 3apaxyBaHHS, @ B pasi HAOXOMKEHHS KOLWTIB Ha KapTkoBui paxyHok KnieHta nicnsa 18:00
MOTOYHOIrO AOHSA - Ha HacTynHWM pobouuii AeHb nicng ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3060B’dA3aHui
noracutun 3aboproeaHicTb 3a OBepapadToM B MOBHOMY 06CA3i He MisHiwe, Hix Yyepes 60 (wictoecaT) kaneHaapHUX OHIB 3
aatm HapaHHa OepapadpTy (nNpoBedeHHs BuaaTkoBoi [naTikHOI onepadii 3a KapTkoBMM paxyHKOM 3a paxyHOK
KpeautHoro nimiTy). NpoueHTU 3a KOPUCTYBaHHS KpeauTHMMMK KowTamu i komicia no OBepapadTy NPOTArOM KOXHOMO
KaneHgapHoOro Micausi noBuHHI OyTn cnnadveHi KnieHToM He nisHiwe 15 (M’'ATHaguUSITOro) uncna Micsius HacTyMHOro 3a
3BiTHUM.

Mpy HagxoOXeHHi rpoLwoBmX KowTiB Ha KapTkoBuii paxyHok KnieHTa B cymi, HeocTaTHil Ans noraweHHs 3aboproBaHoCTi
3a OBepapadToM B NOBHOMY 06c43i, BUMorn BaHky norallatTbCs y HAaCTYMHilA YeproBOCTi:

4.1.8.1. Ina OeepapadTy, sikuin BctaHoBneHo barnkom nicns 10.06.2017 (BKNHOYHO):
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4.1.8.2.

4.1.9.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.
4.2.6.

4.2.7.

4.2.8.

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepgpadTy Ta NPOCTPOYEHi NMPOLEHTU 33 KOPUCTYBaHHA
OBepapadTom y BignoBiAHOCTI 40 NpoUeayp, BU3Ha4YeHux y baHky;

2) cTpokoBa 3ab0proBaHiCTb MO MOBEpHEHH cymu no OBepapadTy Ta cTpokoBa 3aboproBaHiCTb MO MpoueHTaMm 3a
kopucTyBaHHa OBepapadToM y BiANOBIAHOCTI 40 npoueayp, BU3Ha4YeHNX y baHky;

3) npocTpoyeHa 3aboproBaHiCcTb No crnaTi KOMIcii 3a 06¢cnyroByBaHHSA KpeaUTHOI 3aboproBaHoOCTi (3a il HAasBHOCTI);

4) cTpokoBa 3aboproBaHicTb N0 cnnaTi KoMicii 3a 06cnyroByBaHHs KpeauTHoI 3aboproBaHocTi (3a 1T HasaBHOCTI);

5) HeycToMKa 3a nopyLleHHs 3060B'a3aHb no OsepapadrTy;

6) BuTpaTn BaHKy, MoB'A3aHi i3 ogepXaHHAM BWKOHAHHHA, B TOMY 4YWCHi, ane He BWKMIOYHO, BUTpaTW, MNOB'A3aHi i3
npen'sasBneHHSIM BUMOMU, 3BEPHEHHSAM CTSATHEHHS, @ TakoX OyAb-sKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
Ons OepapadTy, Akuii BctaHoBneHo baHkom oo 10.06.2017:

1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMiciv, nepeabaveHnx uum JoroBopom;

2) NpoCTpOYEHi NPOLEHTH 3a kopucTyBaHHs OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM 6oprom no OBepapadTy;

4) cTpokoBa 3aboproBaHiCTb Mo cnnaTi KoMiciv, nepeadayeHux uum Jorosopowm;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTaM 3a KopucTyBaHHa OBepapadTom;

6) ctpokoBa 3aboproBaHicTb 3a OcHOBHMM 6oprom no OsepapadTy;

7) HeycTOINKa 3a NopyLUeHHs 3060B'A3aHb, NOB’A3aHuX 3 HagaHuMm OsepapadTy;

8) BuTpatn baHKy, NOB’A3aHi i3 ofepKaHHAM BWKOHAHHSA, B TOMY YMCIi, ane He BUWKIIOYHO, BWUTPaTK, MOB'A3aHi i3
npen'sasBneHHSIM BUMOTIU, 3BEPHEHHAM CTATHEHHS, @ TakoX Oyab-SKi iHWIi BUTpaTK (BignpasBKka NMCTiB/ NOBIAOMIEHb, NOCMYTI
TpeTix ocib, ToLo).

CTtopoHu uboro [orosopy Ainwnu 3roau, Wo Yy pasi nopyleHHs KnieHTom 3060B’A3aHb 3 MOBEpPHEHHSI KpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTyBaHHA KpeauTom/komicii no OepgpadTy, i akwo cyma 3aboprosaHocTi KnieHTa popiBHoe abo
nepesuitye cymy 100 (cto) rpmeeHb 00 koniiok, BaHk Mae npaBo Bumaratu, a KnieHt 3060B'a3aHMin cnnatutu Ha BUMOTY
BaHky neHo B po3mipi 0,2% (Hynb uUinux ABi A4ecATMX) MNPOLEHTIB Bif CyMW MPOCTPOYEHOi 3ab60pProBaHOCTI - 3a KOXHUN
OEHb MPOCTPOYEHHS!, MOYNHAKYM 3 7-T0 (CbOMOrO) OHA BUHWMKHEHHS MPOCTPOYEHOi 3ab0proBaHOCTi BKMOYHO. [1oNoXeHHs
Luboro NyHkTy [doroBopy MatoTb MOHOBMIOBANbHUA XapakTep Ta MOXYTb 3aCTOCOBYBaTUCHA MPOTArOM BCbOrO CTPOKY Al
uboro florosopy.

YmoBu HapgaHHA KpeauTHOI KapTku 3 BigHOBRoBanbHo KpeauTtHoto niHieto

KpeautHa kapTka i3 BigHoBntoBanbHOW KpeauTHow niHieto moxe O6yTm HagaHa KnieHTam — pesugeHTam YKpaiHu, sk y
BCTaHoBNeHoMy [loroBopom nopsiaky obpanu gaHy nocnyry um [NakeT nocnyr, 40 HaNOBHEHHA SIKOrO BXOAUTb LA NOCnyra, i
AkuenTysBanu Ny6niyHy nponoauuito baHky Ha yknageHHs Lporo [lorosopy.

KpeautHa kapTka i3 BigHoBMNtoBanbHOK KpeauTHow niHielo HagaetTbca KnieHTam baHky Ha «YMoOBax HagaHHA Ta
o6cnyroByBaHHA «KpeauTHOI kKapTku 3 NinbroBMM NepiogoM Ta cepBiCOM 0dOPMIIEHHS NOKYMNok « CnnavynTe YacTuHamu»
srigHo JopaTtky Ne3 abo Ha «YMoBax HafiaHHs Ta o6cnyroByBaHHst «KpeaMTHOT KapTku 3 MiNbroBnM NepioaomM Ta cepsicom
ochopMneHHs nokynok «Cnnayynte yacTuHamuy», WO 3acTOCOBYKOTbCs ANnst KpeouTHux kapTok, ski odbopMIoloTbes
ogHoyacHo 3i CnoxuBuYMM KpeauMToM Ha onnaty ToBapy, pobit, mocnyr» 3rigHo Hdopatky Ne4. Tun KpeawTHoi kapTku
3anexuTb Big po3Mipy goxogiB KnieHTa Ta Bu3HayaeTbCs y BignoBigHOCTI A0 NapaMeTpiB NpoayKTy.

IHchopMmauia nNpo 3aranbHy BapTiCTb Ta pearnbHy piYHY MPOLEHTHY CTaBKy, BM3Ha4eHa BMXoAsuM 3 po3mipy KpeauTtHoro
nimity, BkazaHoro KnieHtom B 3asBi Ha npuegHaHHa 0o Jorosopy, abo npu 3BepHeHHi KnieHTa yepes [AnctaHuiviHi kaHanm
o6GcnyroByBaHHs, HagaeTbes KnieHTy y BigaineHHi baHky, B sikomy BigkpuTo KapTkOBMI paxyHOK 3 BiAHOBIHOBaIbHOK
KpegutHoto niHieto abo y BiaaineHHi baHky, B skomy KnieHT oTpumye KpeanTHy kapTky 3 BigHOBMoBanbHow KpeauTHo
nivielo (y Bunagky, sikwo KnieHT 3BepHyBca [0 bBaHky 4epe3 [ucTaHuinHi kaHanu obcnyroByBaHHS). 3asHayeHa
iHbopmaList moxe 6yTn HagaHa KnieHTy fK y BUrnsai oKpemMoro AOKyMeEHTY, Tak i 6e3nocepeaHb0 BuknageHa B 3asBi Ha
npuegHaHHa go Jorosopy.

Mpn npunHATTI piweHHa npo BcTtaHoBneHHa KpepgutHoro nimiTy bBaHK KepyeTbCA BHYTPILLUHIMW - HOPMAaTUBHUMMU
AokymeHTamn baHky Ta 3akoHogaBcTBOM Ykpainu. MpuegHanHs Knienta go MNy6nivHoi nponosuuii BaHky Ha yknageHHs
uboro floroBopy € npsaAmoto Ta 6e3ymoBHOK 3rogoto KnieHTa Wwopo npuiHATTa Oyab-akoro posmipy KpegutHoro nimity,
BCTAHOBMNEHOrO Ta NoBigoMneHoro KnieHTy wnsxom HagicnaHHs SMS-nosigomneHHsM Ha Homep MobinbHoro tenedoHy
KnieHTa.

KpeauntHa kapTka BUKOPUCTOBYETbCA KnieHTOM Ans 3aincHeHHs [MNnaTixH1X onepadin.

KpeguTHi kowtn y dopmi BigHoBNtoBanebHoi KpeamTHoi niHii HagatoTbest BaHkom KnieHTy Ha cnoxusdi noTpebu, a Takox
ONS onnaTu Ha KOpPUCTb CTpaxoBWKa CTPaxoBWX NNaTexiB 3rigHO YyKnageHoro/Hux Mk KnieHToM Ta CcTpaxoBMKOM
O0roBopy/iB CTpaxyBaHHS Ta OMfaTh Ha KOpPUCTb BaHKy koMmiciin, nepegbadeHnx 3asHavyeHUMU yMoBamMu o6CnyroByBaHHS
KpeaunTHoi kapTku (y pasi ix Hecnnatu KnieHTom 3a paxyHOK BriacHMX KOLUTIB 3@ HAsiBHOCTi AOCTYNHOro KpeamwTHOro nimiTy).
KpeauTHi kowTn, Wwo HagawTbes y cdopmi BigHoBMOBanbHOI KpeguTHoi niHii BignoeiaHo oo Joaatky Ned moxyTb GyTn
BUKOPUCTaHI TakoX ANs 34iNCHEHHST JOrOBIPHOrO CMMCaHHA 3 MEeTOK cnnatu Oyab-AkuX KOMicin BaHky, 3060B’A3aHHsI No
cnnati skux nepepbaveHi um [oroBopom, y po3mipi, BcTaHoBneHoMmy [orosopom, Tapudamu, B TOMy uucni, ane He
BUMKITIOYHO KOMICIT 32 KOPUCTYBaHHS CUCTEMOIO «IHTEpHET-0aHKiHM», MOMUIKOBO 3apaxoBaHi Ha KapTkoBuUii paxyHOK KOLUTU.
[MpoueHTn 3a KopucTyBaHHA KowTaMu KpeguTHOro nimiTy i KOMicii cnnavyoTbCst No AeHb hakTMYHOrO NOBHOMO MNOBEPHEHHS
3aboproeaHocTi 3a KpeantHum nimiTom B po3mipax, BuaHadeHux [JogaTtkom Ne3 abo dogatkom Ne4 no uboro [orosopy 3
BpaxyBaHHsIM yMOB 06paHoro KnieHTomM KpeauTHOro NpoaykTy.

KpeonTtHa kapTka 3 BigHOBMoBanbHOW KpeawuTHOw niHielo nepepbayae HasiBHICTb MiNMbrOBOro Mepiogy KOpUCTyBaHHSA
KPEAUTHUMU KOoLITamMK, NpoTArom skoro KnieHTy HagarTbCs HACTYMHI crneuianbHi YMOBUM KOPUCTYBAHHSA KPEAUTHUMMU
KoLITaMu:

NPOLEHTN 3a KOpUCTyBaHHA kowTamu KpeauTtHoro nimiTy Ha cymy OcHOBHOro 60opry HapaxoBYKOTbCS MO MiNbrosil cTaBsLj,
BM3Ha4eHin JogaTtkom Ne3 abo [logaTtkom Ne4 no uboro [loroBopy;

MaKcMManbHUiA TepMiH MinbroBoro nepiogy no KpeauTHin kapTui BU3HaYaeTbes BianosiaHo Ao Ooaatky Ne3 abo dopaTky
Ne4 no usoro loroBopy, O pO3NOYMHAETLCA 3 NepLuoro AHa PospaxyHkoBoro nepiody Ta 3akiHiyeTbes B lNnaTtikHy aary.
[Ans KpedumHux kapmok po3paxyHKkosul rnepiod 8u3HayaembCsi CMPOKOM, W0 PO3MOYUHAEMbCs 3 OHSl, HACMYynHO20 3a
ocmaHHIM po3paxyHKo8UM OHeM | 3akiHiyembcsi 8 HacmyrnHul pospaxyHkosuli OeHb (8Kmo4HO). [Jamoro nodamky
rnepwoeo po3paxyHkogozo rnepiody 3a [Jozoesopom € dama eidkpumms baHkom Kapmkoeoz2o paxyHkKy. Po3paxyHkogum
OHeM € OeHb, konu baHk 30iliCHIOE HapaxyeaHHs MNPOUEeHMI8 3a KopucmyeaHHsi KpedumHuMu Kowmamu, KoMicili ma
nposodumsb po3paxyHok Ob08’sa3k08020 rnnamexy 3a 38imHuli PospaxyHkosuli rnepio0.
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4.2.9.

4.2.10.
4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.
4.2.16.

4.2.17.

MpoueHTn 3a KopucTyBaHHs kowTamu KpeautHoro niMity Ha cymy OCHOBHOro 60pry HapaxoByHTbCS MO MNiNbrosil cTaBLi y
pasi noBHOro noraweHHs KnieHtom cymmn 3aboproBaHOCTi 3a 4OrOBOPOM 3a 3BiTHMI Po3paxyHKOBMWI Nepiofd, B TOMY 4ucni
CyM HEeyCTOVKM (SKLWO Taka mMatume Micue), go lNnatikHoi gaTw, y pasi HeQoTpUMaHHS 3a3HayeHOoi YMOBU — Ha CyMy
OcHoBHOro 6opry 3giNCHIOETLCS MNepepaxyHOK CyMu MpOLEHTIB 3a 3BiTHWIA PospaxyHKoBWi nepiog no cTaHgapTHIN
NPOLIEHTHIN CTaBL,.

OcobnmBOCTi HapaxyBaHHSA MPOLIEHTIB 3a CTaHO4APTHOK NPOLIEHTHOK CTaBKow Ha cyMy OCHOBHOro Gopry BM3HaA4aeTbCs
ymoBamu obpaHoro KnieHtom kpeamTHoro npoaykty BianosigHo Ao Joaatky Ne3 a6o [JogaTtky Ne4 no uboro [lorosopy.
MpoueHTn Ha cymy OcHoBHOro 6opry HapaxoBylTbCs B 3aNeXHOCTi Big Tuny onepaduii, nposegeHoi KnieHtom Ta 3 gatu ii
npoBefeHHs. MpoueHTn 3a AeHb, WO cnigye 3a po3paxyHKOBUM OHEM, HapaxoBYHTbCA Ha 3anuvwok OcHoeHoro 6Gopry
CTaHOM Ha KiHelb pO3paxyHKOBOrO [HS, B SIKUIA BUMKOHYETbCS po3paxyHoK OBGOB’I3KOBOro mnaTexy Ta BKM4YalTbCA 00
cknagy O60B’A3KOBOro nnarTexy.

Basa ans po3paxyHKy NpoLeHTiB 3a kKpeautom - 365 (TpucTta LWicTAecAT M'aTb) AHIB Y poLi.

Cxema norawleHHsi 3aboproBaHocTi 3a KpeautHoto kapTkow nepenbavae 060B'A3kOBE LLOMICAYHE HE Mi3Hille HacTaHHSA
MnaTixHOT AaTn noraweHHs cymyn OBOB’A3KOBOro MnaTexy, WO po3paxoBYETbCH LNAXOM AoAaBaHHA cyMu MiHimanbHoro
nnartexy, MiHimanbHOro piBHOro nnartexy (3a HasBHOCTI), NPOLIEHTIB 3a KOPUCTYBAHHS KPEOAUTHUMU KOLUTaMW i KOMICIl 3a
3BiTHUI Po3paxyHKOBMIN Nepiof, a TakoX iHWWX nnaTexis, nepeabaveHnx ymosamu [loroBopy. KnieHT mae 3abesneunTu
HasBHICTb KOWTiB Ha KapTKOBOMY paxyHKy B CyMi, AOCTATHIN Ans noraweHHs 3aboproeaHocTi 3a KpeaWTHOIO KapTKO He
nisHiwe g4, wo nepeaye MNnatixHin aati. 3aboproeaHicTb 3a KpeauTHOK KapTKOK norallaeTbCsa 3a paxyHOK KOLWTIB, WO
Haginwnu Ha KaptkoBuin paxyHok KnieHta o 18:00 noTouHOro gHA - B AeHb X 3apaxyBaHHs, a B pasi HaaAXOOXEeHHS KOLUTIB
Ha KapTtkoBun paxyHok KnieHta nicns 18:00 noToyHoro OHs - Ha HACTYnHWA pobo4YMi AeHb MNicns iX 3apaxyBaHHSA Ha
KapTkoBuin paxyHoK.

KnieHtn matoTb MOXnuBICcTb kopuctyBatuca CepsicoMm 0dopMNeHHs MoKynok «CnnadvynTe yacTuHamu», WO O03BOMSAE
KnieHTy 3gincHioBaTK 3a paxyHOK AOCTynHoro KpeamTHOro niMity onnarty ToBapiB/Mocnyr y TOpriBenbHO-CEPBICHIN Mepexi
Ta mMepexi |HTepHeT YactuHamu. Mpu npuabanHi KnieHTom TOBapiB/3AiiCHEHHA OnnaTtu Nocnyr y TOpriBenbHO-CEPBICHIN
Mepexi Ta mepexi IHTepHeT, kpeauTHa 3aboOproBaHiCTb, O BMHWMKNA B pes3ynbTaTi 34IMCHEHHS Takoro npuabaHHA
ToBapie/onnatu nocnyr, nignsrae noBepHeHHIO KnieHToM wnaxom 3aicHeHHs MiHiManbHUX piBHMX MnaTexis 3
HapaxyBaHHSIM Ha CyMy Takoi 3aboproBaHOCTi LLLOMICAYHOI KOMICil.

Cymoto kpeauTy y pasi, konu KnieHT ckopucTaBcs cepBicoM 0OpMIeHHs nokyrnok «Cnnadynte 4YacTuHammy, € cyma
rpOLLIOBMX KOLWITIB B po3Mipi BapTocTi ToBapis/nocnyr, npuabaHux KnieHTom 3a paxyHok kowTiB KpeguTHoro nimity.
MiHimanbHa cyma nokynku, HeobxigHa Ans 3acTtocyBaHHA Cepsicy OOpMIeHHA MOKynok «Cnnavywte 4acTuHamuy,
po3Mipu WomicaYHOI KoMicii BaHky 3a BegeHHs nnaTexis BusHadeHi y logaTtky Ne3 abo JogaTky Ned fo usoro [lorosopy.
BaHk mMoxe Hapcunath nponosmuilo Npo 3acTtocyBaHHSA Cepsicy odopmneHHs nokynok «Cnnayynte yactMHamuy» LWoao
MOKyMoK 3AiNCHEeHNX y BamntoTax BiAMiHHMX Big BamtoTn KapTkoBoro paxyHky. Cepsic oopmneHHs nokynok «Cnnavynte
YacTMHaMu» Yy TakoMy BWNaAKy 3aCTOCOBYETbCHA Y HauioHamnbHiM BamoTi Ha CyMmy BkasaHy B nponosuuii baHky 3
ypaxyBaHHSAM ymoB [JoroBopy, Lo perynoTb 34iIMCHEHHS onepauiil B iHO3eMHin BanioTi.

Y Bunagky npuabanHs KnieHTom ToBapiB/Mocnyr 3a paxyHOK KOWTIB BigHoBntoBanbHOi KpeauTtHoi niHii Cepsic
0ohopMNEHHS NoKynok «CnnavynTte YacTUHaMUy MOXe 3aCTOCOBYBATUCb OLHWM i3 HACTYMHMX CNOCOOIB:

(1) aBTOMaTM4HO — y BM3Ha4YeHNx baHkoM nignpMeMcTBax TopriBernbHO-CEPBICHOI MepeXxi;

(2) 3a nponosuuieto baHKy — LINAXOM HanpaBneHHs BiANOBIAHOI nponosuuii y SMS-nosigomneHHi Ha Homep mobinbHoro
TenedgoHy KnieHTa;

(3) 3a iHiuiaTmBo KnieHTa — wnaxom 3BepHeHHs Ao LIOK BaHky i3 3adBOK Npo 3acTOCYBaHHS Takoro CEpBiCy LUOAO
3aboproBaHoCTi, fka BUMHMKNA B pe3ynbTaTi npuabdaHHA TOBapiB/MOCNyr 3a paxyHOK KOLUTIB BigHOBMOBanbHO! KpeauTHoi
ninii, a, npn obcnyroByBaHHi KpeauTHoi kapTku 3rigHo [dopaTky Ne3, Takox wwnsxom 3BepHeHHst KnieHTa o kacupa
nignpuemMcTBa TOpriBenbHO-CEPBICHOT Mepexi Nia Yac npuabdaHHsA ToBapiB/NOCNYr 3 BUKOPUCTAHHAM NNAaTiKHOrO TepmiHany/
npuctpoto baHky.

Mpo 3acTtocyBaHHA cepBicy oOdopMneHHs nokynok «Cnnadynte vactuHamm» bBank iHdopmye KnieHTa wnsixom
HanpasneHHs BiANOBiAHOro SMS-noBigoMneHHs Ha Homep mo6inbHoro Tenedony KnieHTa.

KnieHT mae npaso BigmosuTtucs Big Cepsicy odopMneHHs nokynok « Cnnadyrte YacTuHamm» LUMASXoMm 3BepHeHHs o LIOK
abo go BipaineHHs baHky, B skomy Bigkputo KapTkoBui paxyHok, abo 3a gonomoroto Cuctemu «lHTepHeT-6aHKiHM». Mpun
uboMy, 3 OHs BigMoBu KnieHTa Big cepsicy, 3aboproBaHiCTb 3a KpeauMTOM Miansarae NOBEPHEHHIO LUMISAXOM LLOMICAYHOT
cnnatv MiHimanbHOro nnartexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCIOAXKYETLCS Aist NiNbroBOro nepiony KOpUCTyBaHHS
KpeanTHUMK kowTtamu (n. 4.2.8 uiei yactnuHu [orosopy) y pasi Bigmosu KnieHta nicns cnnuey 1 (04HOro) kaneHgapHoOro
Micsaus 3 oHS noBigomneHHs baHky Npo 3acTocyBaHHSA cepBicy.

BaHk iHbopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta po3Mip MOTOYHUX NMaTeXiB LUMSXOM HafaHHs
LLIOMICAYHOT BUNUCKN. HagaHHA LWOMICAYHOT BUMUCKN MOXe 34INCHIOBATUCh Y BigdineHHi baHky, AKLWo iHWwe He BM3HA4YeHo B
3asBi Ha npuegHaHHsa. HdopgaTtkoBo BaHk Ha Homep mobGinbHoro TtenedoHy, womicaua Hapgcunae Knienty SMS-—
MOBIJOMIIEHHS], B AKOMY 3a3HadaeTbcsi po3mip O60B’A3KOBOro nnaTexy.

MoBepHeHHs 3aboproBaHocTi 3a KpeanTHoOw niHiel0 34IMCHIOETLCA 3a pPaxyHOK FPOLUOBUX KOLUTIB, WO HagidwnmM Ha
KapTkoBuin paxyHok KnieHTa 6yab-skum cnocobom, B TOMY YMCHi i3 3aCTOCYBaHHSIM LOrOBIPHOrO cnucaHHs. baHk HabyBae
npaeo, a KnieHT unm 6e3BigknmMyHo gopyvae baHky caMoCTilHO, 3 OHSI HACTYMHOMO 3a PO3paxyHKOBUM AHEM, Ha MiacTaBi
HaneXxHWM 4YnMHOM ocbopmMneHnx BaHkoM NNaTiXXHUX OOKYMEHTIB, CMMCYBaTU rPOLLOBI KOLWTW B po3Mipi, HeobxigHomy ans
noraweHHss OB60B’A3KOBOro nnatexy (B TOMy YMCIi CyMU HEYCTOWMKM), 3 paxyHkiB KnieHTa, Biakputux B BaHky, a Takox 3
Oyab-Akux paxyHkiB KnieHTa, ski 6yae BigkpuTo oMy B baHKy nicns yknageHHs upsoro [JoroBopy.

Y BMNagky HenoraleHHsa 3aboproBaHoCTi y BCTAHOBIEHi LM [JoroBOPOM CTPOKU, BUHMKAE NPOCTpOYeHa 3ab0oproBaHicThb.
Y BMNagKy nopylleHHs 3060B’s3aHb 3i cnnatm OGOB’A3KOBOro nnatexy, Ha cymy 3aboproBaHocTi 3a OCHOBHMM Goprom
HapaxoByOTbCA MPOLEHTU i3 3aCTOCYBaHHAM MPOLIEHTHOI cTaBkym Ha cymy OCHOBHOrO 6opry y BMNagKy BUHWUKHEHHS
NpOCTPOYEHOi 3ab0OpProBaHOCTI LLOAEHHO, 3 PO3PaxyHKOBOro AHS HacTynHoro 3a lnaTtikHoto gaTtol nepiogy, y SKOMy
BMHMKNA npocTpoyeHa 3aboproBaHicTb no cnnati O6oB’SA3KOBOro nnatexy no AeHb (hakTUYHOrO MOBHOMO MOralleHHst
KnieHTom npocTpoueHoi 3aboproBaHoOCTi, KpiM BUMNAAKIB BUHUKHEHHSI MPOCTPO4YeHOi 3aboproBaHOCTi y Apyromy Ta
HaCTyNHUX nepiodax nocninb, Konu npoueHTHa ctaBka Ha cymy OCHOBHOro 60pry y BMNaaKy BUHUKHEHHSI MPOCTPOYEHOT
3aboproBaHoCTi 3acTocoBy€eTbCA 40 cyMmy OCHOBHOro 60pry 0 MOMEHTY ii OCTaTOYHOro haKTUYHOro MOBHOTO MOraLlEeHHS.
CTOpOoHM aifwnu 3rogu, wo npu obcnyroByBaHHi KpeauTHOT KapTkn Ha « YMoOBax HagaHHsA Ta obcnyroByBaHHst «KpeguTHOI
KapTKM 3 MiNbroBMM MepiogomM Ta cepsicoM 0hOpPMIIEHHS MOKYNok « Cnnavyite YactMHamuy 3rigHo Joaatky Ne3 abo Ha

32



4.2.18.

4.2.19.

4.2.20.

4.2.21.

«YMoBax HagaHHs Ta obcnyroByBaHHA «KpeawuTHOI KapTku 3 MiMbroBnM nepiogom Ta cepBiCOM OMOPMIIEHHS MOKYMOK
«Cnnavynte yactnHammy» 3rigHo Hogatky Ne4, KnieHT 3a BnacHoW iHiLiaTMBOK 3 mepeniky Mocnyr, WO NPOMOHYHTLCS
BaHkom, mMoxe obpaTu nocnyry/nocnyru 3 yknageHHs [JoroBopy/iB CTpaxyBaHHA 3 ypaxyBaHHAM nonoxeHb n. 3.11.
Posginy | Qorosopy.

Y Bunagky obpaHHs KnieHToM nocnyru/nocnyr, BkasaHWX B nonepeaHbOMy MyHKTi Lporo [loroBopy, Ta yKnageHHs
porosopy/iB cTpaxyBaHHs, KnieHT uum 6esBigknmyHo Ta 6e3sanepeyHo gopydvae baHKy npu HacTaHHi CTPOKiB/TEPMIHIB
onnaTtu cTpaxoBuxX nnaTtexis (Mpemin) 3rigHO YMOB [OroBopy/iB CTpaxyBaHHA 3a paxyHOK BnacHux kowTiB KnieHTa Ha
KapTkoBoMy paxyHky abo, 3a yMOBM BiACYTHOCTI Y4 HE[OCTaTHOCTI Ha KapTKOBOMY paxyHKy BnacHux kowTiB KnieHta ons
onnatu B NMOBHOMY 06CA3i CymMn CTpaxoBMX MiaTexis (Npemin), - 3a paxyHOK BCTaHOBMEHOro Ha KapTkoBomy paxyHKy
KpeouTHoro nimity, 3pificHiOBaTM MpOTArOM CTPOKY nAii [OOroBopy/iB CTpaxyBaHHs iX onnaTy 3rigHo [orosopy/iB
CTpaxyBaHHS, YKMageHoro/mx 3i CTPaxoBMKOM, LUASAXOM nepekasy 3 KapTkoBoro paxyHKy KnieHTa rpolloBMX KOLUTIB Ha
KOpPUCTb CTPaxoBuKa, 3 skum KrnieHTom yknageHun gorosip/pu cTpaxyBaHHs. O60B’sisok baHky HagaTtn KnieHTy kpeauTHi
KOLUTW 3@ pPaxyHOK Ta B Mexax BCTaHOBMEHOro Ha KapTkoBoMy paxyHKy KpeauTHOro niMiTy Ha onnaty CTpaxoBux mraTexis
BMHWKAE 3 MOMEHTY HACTaHHS CTPOKY/TEPMiHY Cnnatu CTPaxoBWX MnaTexis 3ridHO YMOB AOroBopy/iB CTpaxyBaHHS 3a
ymoBW BiacyTHocTi abo HegocTaTHOCTI Ha KapTkoBomy paxyHKy KrnieHTa BracHuWX KOWTiB AN onnatu B NOBHOMY 06Cs3i
CyMW CTpaxoBux nnaTtexis (Mpemin) 3rigHO yMOB AoroBopy/iB cTpaxyBaHHs. CnucaHHa 3 KapTtkoBoro paxyHky KnieHta
rpoLIoBMX KOLWTIB (WO nepepaxoBaHi Ha KapTkoBuin paxyHoOK KrnieHTom) abo 3a paxyHOK KpeOWTHWX KOLUTIB B Mexax
BcTaHoBneHoro KpeauTtHoro nimiTy 3AincHoeTbcs BaHkoM camocTiHO, Ha niAcTaBi HameXHUM YMHOM  OdOPMIEHUX
BaHkoM nnaTixkHUX JOKYMEHTIB, B pO3Mipi, HEOOXiAHOMY ANsi BUKOHaHHS rpoLloBmx 3060B'a3aHb KnieHTa 3a goroBopom/mMu
CTpaxyBaHHsl. Po3mip/nopsigok po3paxyHKy i CTPOKW/TEpPMiHM OnnaTy CTpaxoBMX MraTexiB, HaMeHyBaHHS CTpaxoBuKa,
PEeKBI3NTN paxyHKy CTpaxoBMKa BW3HA4alOTbCs Yy [AOroBopi/goroBopax cTpaxyBaHHs. PekBisutn KapTkoBOro paxyHKy
KnieHTa, 3 AKoro 34iNCHIOETLCA Nepekas KOLTIB Ha KOPUCTb CTpaxoBMKa, BKa3aHi B BiAMOBIOHIN 3asBi Ha npuegHaHHA 00
uboro [loroBopy. Y BMNagKy HeAOCTATHOCTI KOWTIB Ha KapTkoBOMY paxyHky, B T.4. KpeamTHoro nimity, KpeanTtHuin nimit
36inbwyeTbea i KnieHT 6e3BigknmyHo Ta 6e33anepeyHo gopyyae baHky 3gincHMTV onnaty CTpaxoBux MmraTexis (npemin)
3rigHO goroBopy/iB CTpaxyBaHHSA, YKMageHuX 3i CTPaxoBMKOM, 3a paxyHOK 36inbweHoro KpegAuTHOro mniMiTy LUnsXoMm
nepekasdy 3 KapTkoBoro paxyHKy KnieHTa KpeauTHMX KOLUTIB Ha KOPWUCTb CTPaxoBuKa, Npu LibOMY Taka onnaTta MoXnuvsa
BMKIIOYHO 33 YMOB BifcyTHOCTI y KnieHTa mpocTpoueHoi 3aboproBaHocTi no cnnaTi/dacTkoBin cnnati OB6oB’s13KOBOro
nnaTexy, Lo BWHWKMa NPOTAroM TPbOX MepioAiB Nocninb, @ TakoX BMKIIOYHO B MeXax MakcumarnbHoi cymu KpeautHoro
nimity, nepegbayeHoro ans obpaHoro KnieHtom npopykty. CTOPOHW AOMOBUIWCH, WO Yy BWNaaKy 36iMblUeHHS Cymu
KpeauTHoro nimity ana onnatv KnieHToM cTpaxoBux nnaTtexis (Npemii), BpaxoBytouu, WwWo KnieHT npu yknageHHi Jorosopy
CTpaxyBaHHSA 03HanoMneHun/ Noroguecs 3 po3MipoM CTPaxoBKX Nnartexis (Npemii), gogaTkose nosigomneHHa KnieHta npo
Take 30iNblUeHHSA He 3AiINCHIOETLCS.

KnieHT mae npaBo Bigkputn gogatkoBy KapTky go csoro KapTkoBoro paxyHky Ha iM'a JosipeHoi (JosipeHnx) ocobu (ocib)
LWMAXOM MoJaHHA Bi4noBigHOI NucbMoBOT 3asBu y badk. PiweHHa npo BigkputTs gopaTkoBoi (Mx) KapTku (KapTtok)
npunmae baHk Ta Mae npaBo BiAMOBWTK y BMAadi goaaTtkoBoi KapTku 6e3 nosicHeHHst npuymH. BignosiganbHicTe nepepn
BaHkoM 3a BUKOpUCTaHHA [0AaTKOBUX KapTOK Hece BNACHWK PaxyHKYy.

Y Bunagky 3akiHi4eHHs TepMmiHy Aii KpeauTHoi kapTtku, KnieHT gopydae baHky camocTiniHo iHiuitoBatu [lepesunyck
KpeanTHOi kapTkn Ta Oopyvae yTpMMaTh KOMICI0 3a NepeBumnyCcK 3a paxyHOK rpoLIOBMX KOWTIB B pamkax KpegutHoro
nimiTy (3a ymMOBWM 1Oro JOCTYMHOCTI).

Y pasi HegoCTaTHOCTI cymu, Lo 3apaxoBaHa Ha KapTkoBun paxyHok KnieHTa anst noraweHHs 3060B'a3aHb 3a KpeantHum
nimitom no KpegutHin kapTui, ymoBu o6cnyroByBaHHS sikoi Bu3HadeHi B lonatky Ne3 abo foaatky Ne4 fo uboro [lorosopy,
BMMOru baHky norawlatwTbCcs y HAaCTYMHIN YeproBoOCTi:

4.2.22.1. Ans KpeguTHoro nimity no KpeauTHin kapTui, Skuin BctaHoBneHo bankom nicnsa 10.06.2017 (BKMO4YHO):

1) npocTpoyeHa A0 noBepHeHHs cyma OcCHOBHOro Gopry Ta NPOCTPOYEHi MPOLEHTU 33 KOPWUCTYBAaHHSI KPEAUTOM Y
Bi4NOBIAHOCTI A0 npoueayp, BU3Ha4YeHux y baHky;

2) cTpokoBa 3ab0OproBaHiCTb NO MOBEPHEHHIO CYMW KPeaWUTy Ta CTPOKOBa 3abOproBaHiCTb MO NpOLIEHTaM 3a KOPUCTYBAHHS
KpeauToM y BiAMoBiAHOCTI A0 Npoueayp, BU3Ha4YeHnx y baHky;

3) npocTpoyeHa 3aboproBaHiCTb MO Cnnati KOMICiT 3a 06CNyroByBaHHA KpeaUTHOT 3ab0proBaHoOCTi (3a ii HaABHOCTI);

4) cTpokoBa 3aboproBaHiCTb MO cnnaTi KOMiCii 3a 06CnyroByBaHHsi KpeauTHOI 3aboproBaHoCTi (3a 1i HasABHOCTI);

5) HeycToMKa 3a NopyLleHHs 3000B'A3aHb NO KpeauTy;

6) BuTpatu bBaHKy, nos'a3aHi i3 ogepXaHHAM BWKOHAHHS, B TOMY YUCRi, ane He BUKIOYHO, BUTpaTW, MOB'A3aHi i3
npen'siBNeHHSM BUMOTU, 3BEPHEHHSAM CTATHEHHS, a TakoX Oyab-aKi iHWi BUTpaTu (BianpaBka NUCTiB/ NOBIAOMMEHb TOLLO)SKi
Oynn noHeceHi baHkom i ski 3rigHo 3 ymoBamu Uboro [oroBopy, Ta/abo 3akoHogaBcTBOM YkpaiHW, MaTb OyTu
BigLKogoBaHi KnieHToMm.

4.2.22.2.Ans KpeauTHoro nimiTy no KpeauTHin kapTui, skun BctaHoBneHo bankom go 10.06.2017:

4.2.23.

1) NpOCTpPOYEHi NPOLEHTUN 38 KOPUCTYBAHHS KPEaUTOM;

2) npocTpoyeHa 3aboproBaHiCTb NoO cnnaTi KOMICIi;

3) npocTpoyeHa 3aboproBaHicTte no cnnati OCHOBHOro 6opry;

4) cTpokoBa 3aboproBaHiCTb MO CrnnaTi NPOLUEHTIB 38 KOPUCTYBAHHS KPEAUTOM;

5) cTpokoBa 3aboproBaHicTb MO cnnaTi KOMICIl;

6) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHOro Gopry;

7) BuTpatn BaHKy, noB'A3aHi i3 ogepaHHAM BUKOHAHHS 3a Lum [loroBopom, a Takox Oyab-siki iHWi BUTpaTW, ki 6ynu
noHeceHi baHkom i siki 3rigHO 3 ymoBamu Lboro [JoroBopy, Ta/abo 3akOHOA4aBCTBOM YKpaiHM, MatoTb OyTW BiALLKOAOBaHI
KnieHTom.

CTOpoHM uboro [loroBopy Aiiwnu 3rogu, WO Yy pasi nopyweHHs KrieHToM 3000B’si3aHb 3 MOBEPHEHHS KpeauTy Ta/abo
NMPOLEHTIB 32 KOPUCTYBaHHSA KpeanToM/KOMICIA Mpu obcnyroByBaHHi KpeanTHOI kapTkuy, 3a yMOBM LLO cyMa 3ab0proBaHoCTi
KnieHta gopisHioe abo nepesuye cymy 100 (cto) rpmeHb 00 koniviok, BaHk mae npago:

- HapaxyBatu wrTpad y poamipi 100 (cTo) rpmBeHb 3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTui) KaneHgapHU AeHb
(BKMOYHO) BiA AHS BUHMKHEHHS! NPOCTPOYEHOT 3a60proBaHoCTi;

- HapaxyBaTu wTpad y po3mipi 10 (aecaTtn) BigcoTKiB Big NPOCTPOYEHOI CyMU 3 5 (M’ATOr0) kaneHa4apHoOro AHSA (BKMOYHO)
BMHWKHEHHSI MPOCTPOY€EHOi 3a60ProBaHOCTi 32 KOXXHUIA BMNAAOK NPOCTPOYEHHS, @ TaKOX 3a KOXHUMA MICALb MPOCTPOYEHHS
BCT@HOBEHOrO TepMiHy. [NonoxeHHsA Lporo nyHkTy [loroBopy KapTkoBOro paxyHKy MaltoTb NMOHOBMIOBaNbHUIA XapakTep Ta
MOXYTb 3aCTOCOBYBaTWCS MPOTATOM BCbOrO CTPOKY KOPUCTYBaHHS KPEOAUTHUMM KOLLUTaMW.
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4.2.24. YMOBW Haf@aHHs NOCnyr 3a npoaykraMu « PecTpykTypusauis» 1a «KpeauTHi kaHikynn».

4.2.24 1.baHk Moxe nponoHyBatu KnieHTy npopyktn «PecTpyktypumsauia» Ta «KpeguTtHi kaHikynu» 3a KpeauTHum nimMiToMm no
KpeauTtHii kapTui Ha ymoBax, Bu3HauyeHux y [logatky Ne3 abo Jogatky Ne4 uboro [Jorosopy.

4.2.24.2 TorogxeHHst yMOB npoaykTy «PecTpykTypu3adia» abo «KpeauTHi kaHikynm» KnieHTom 3aiicHIoeTbCA Y BigaineHHi baHky,
B iHWMX Micuax HagaHHa BaHkom nocnyr Ym Npu 3BepHeHHi Yepes [ucTaHuiiHi KaHanyn o6CcnyroByBaHHS, SKLLO iHWeE He
3a3HayeHo baHkom y BignosigHOMy noBigoMneHHi Ha Cawti baHky. CTOpOHM Ainwnu 3rogu, Wo [0OAaTKOBUM
NigTBEPMAKEHHAM MNOrogxeHHs KnieHTom ymoB npoaykty «PecTpykTtypu3auis» abo «KpeauTHi KaHikynu» € BHECeHHS
KnieHtom nnatexis, BignoBiAHO OO YMOB BULLIE3a3HAYEHMX NPOAYKTIB.

4.2.24.3Y Bunagky norogxeHHss KnieHTom ymoB npoaykty «PecTpykTypusauis» abo «KpeauTHi KaHikynu», BCi yMOBM
3aCTOCOBaHNX cepBiciB 0POpMIIEHHSA NOKyrnok «Cnnayynte YyacTMHaMM» CKacoBYHTbCH, @ 3ab0OproBaHiCTb 3a KpeauToMm
nignsarae NOBEPHEHHIO:

- 3a nNpoAdykTtoM «PecTpyKkTypusauis» LUASXOM LLOMICAYHOI Cnnatu piBHOrO MiHiManbHOro nnaTtexy BigmnoBiAHO OO YMOB,
BM3HadeHnx y flonatky Ne3 abo [Jogatky Ned4 uboro [JoroBopy;

- 3a npoayktom «KpeOuTHi KaHikynuy LUNSXOM LLOMICAYHOT cnnaTy MiHiManbHOro nnartexy BiaAnoBigHO 40 YMOB, BU3HAYEHUX
y Oonatky Ne3 a6o Joapatky Ne4 uboro [lorosopy.

4.2.24.4.3p0incHeHHa BuAaTKoBMX onepauin 3 KpeguTHOK KapTKOK NPOTArom CTPOKy Aii NpoaykTy «PecTpykTypu3adis» abo
«KpeauTHi kaHikynn» He JonycKaeTbCs.

4.2.24.5.PileHHst Nnpo noHoBneHHs o6cnyroByBaHHA KpeauTHoi kapTkn KnieHTa Ha ctaHgapTHMX ymoBax npunmaetbcs baHkom 3
ypaxyBaHHSAM HacTyMHOro:

- N0 3aKiH4YeHHW CTPOKy Aii npoaykTy «PecTpykTypu3sauis» NoHOBNeHHst obcnyroByBaHHA KpeautHoi kapTku KnieHTa
30iMCHIOETLCA Ha NiAcTaBi iHAMBIQYanbHOrO pilleHHs1 BaHky;

- MO 3aKiH4YeHHK CTPOKy nAii npoaykty «KpeauTHi kaHikynuy» MOHOBMEHHs obcnyroByBaHHs KpeawuTHoi kapTku KnieHTa
3[iACHIOETBCA aBTOMaTUYHO.

4.3. 3aranbHi ymoBu HapaHHs OBepapad 1y Ta KpeguTHOI KapTku 3 BigHOBNOBanbHow KpeauTHoto niHieto

4.3.1. 3aboprosaHicTb 3a KpeanTHMM NiMiTOM BUHUKaE y BUNaaKy NpOBeAeHHS BUAATKOBMX onepauin 3a KapTkoBuM paxyHKoM 3
BMKOPUCTaHHAM BUMyLEHMX A0 Hboro KapTok (iHWMX 3aKkoHO4aB4O BCTAHOBIEHWMX MMATiKHWX iHCTPYMEHTIB) abo ix
peKBi3uTiB, Ha CyMmy, LLO NepeBULLYyE 3anuLLIOK BRacHuX rpowoBux kowTiB KrieHTa Ha KapTkoBomy paxyHky. HagaHHs
KpeouTy BigOyBaeTbcs 6e3 3apaxyBaHHSA KpeaWTHWMX KowTiB Ha KapTkoBui paxyHok KnienTta. Poawmip KpeguTHoro nimity,
HapgaHoro npoTaroM AHSA (sk no OsepapadTy Tak i no KpeawTHin niHil), OOPIBHIOE CyMmi BCiX BMAATKOBUX onepawin,
npoBefeHux 3a KaptkoBum paxyHkoMm 3 nimitom OBepapadty abo fo sikoro BunywieHa KpeanTHa kapTka, MPOTAroM LibOro
OHS MOHa[ 3anuLoK BriacHMX rpowoBux kowTiB KnieHTa Ha KapTkoBoMy paxyHKy. [JHEM HagaHHSA KpeauTy/4acTuHW
KpeouTy € fAeHb 3gincHeHHs KnieHTom nepuwoi lMnaTtikHoi onepauii 3a paxyHok kowTiB KpeguTHoOro nimity nicns
BCTaHOBMNEHHS/3MiHN KpeanTHOro nimiTy 3rigHO yMOB Liboro [lorosopy.

4.3.2. TpoueHTHa cTaBka 3a KOPUCTYBaHHA KpedUTOM € dikcoBaHow. HapaxyBaHHa Ta cnnaTta KnieHTOM npoueHTiB 3a
KOpUCTyBaHHS KowTamu KpeouTHOro nimiTy, KOMICilA, 34JIACHIOETbCA B NOpPsSAKy, nepegbadeHomy uum [JoroBopom.
HactynHum CTOpoHM Ainwnm 3rogw, Wwo baHk NpunuHSe HapaxyBaHHS NMPOLEHTIB 3@ KOPUCTYBaHHA KpeauTOM, KOMICii o
OBepapadTy, a Takox komicin, onnarta KnieHtom skmx nepegbayeHa ymoBamu HagaHHS Ta obcnyroByBaHHA KpeautHux
kapTok (Qoaatok Ne 3 abo [Jognatok Ne4 oo uboro [loroBopy), 3 oHst cMepTi KnieHTa.

4.3.3. Crtpok gii KpegntHoro nimiTy npu o6cnyroByBaHHi KpeanTHOT kKapTkm Ha «YMoOBax HagaHHs Ta o6cnyroByBaHHs «KpegutHoi
KapTku 3 NinbroBMM NepiogoM Ta cepsicoM 0dOpMIIeHHS MoKynok «Cnnadvynte yactuHamuny (JoaaTtok Ne3) gopisHioe 12
(aBaHagusaTn) micausiM, a npu obcnyroByBaHHi KpeauTHoT kapTkM Ha «YMoBax HagaHHs Ta obcnyroByBaHHS «KpeauTHoi
KapTku 3 MinNbroByM nepiogom Ta cepBicOM OMOPMIIEHHS MOKYNok «CnnavyiTe yacTMHaMmu» Lo 3aCTOCOBYHTbLCHA AnNs
KpeanTHux kapTok, siki ocpopMITIoI0TECA 0AHOYAcHO 3i CNoXMBYMM KPeaMTOM Ha onnaTy ToBapy, pobit, nocnyr» (Qoaatky
Ne4) - 60 (wictoecat) kaneHgapHux AHiB 3 AHA HagaHHa KpegutHoro nimity. 3i CMAMBOM BKasaHOro CTPOKY, Ais
KpegouTHoro nimiTy NpogoBXYyeTbCA KOXHOIO pa3dy Ha Takui caMui CTPOK y pasi BiACYTHOCTI 3anepedveHb Oyab-aKoi i3
CropiH. CTpok gii KpegutHoro nimitTy Moxe OyTu CKOpOYEHO Yy MOpSiAKy, BM3Ha4YeHoMmy uum JoroBopom. Y pasi Hesroau
KnieHTa wopo nogosxeHHsA cTpoky Aii KpeamTtHoro nimiTy, KnieHT mae 3BepHyTch 40 BaHky i3 BiAnoBiAHOK NMCbMOBOIO
3as1BOK0 He ni3Hilwe Hix 3a 30 (TpuausiTe) kaneHgapHUX AHIB A0 3akKiHYeHHS YeproBoro cTpoky Aii KpegutHoro nimity.

4.3.4. TloBepHeHHs1 3aboproBaHocTi 3a OsepapadTom/KpeauTHow niHiE0 3AINCHIOETECA 33 paxyHOK rPOLLUOBMX KOLUTIB, LU0
Hagivwnu Ha KapTkoBui paxyHOK Oyap-gkum cnocobom, nepenbayeHum 3akoHo4aBCcTBOM YkpaiHu. [locTpokoBse
NMOBEPHEHHS KpeauTy Moxe BigbyBaTuCb 3a iHiuiaTnBo KnieHTa, a Takox Ha BuMory baHky y Bunagkax, nepegbayeHux
uum [doroBopom. KnieHT Mae npaBo y Oyab-skuii Yac JOCTPOKOBO MOBHICTIO ab0 YacTKOBO NMOBEPHYTU KpeauT.

4.3.5. Ha Bumory KnieHta BaHkoMm HafaeTbcst 4oBiAKa Npo 3anuwok 3aboproBaHocTi 3a KpeanTHUM niMiTom.

4.3.6. CTOpOHM ginwnum 3rogu, wo baHk mae npaeo:

4.3.6.1.BigmoButu KnieHty B HagaHHi KpegutHoro nimity 6e3 obrpyHTyBaHHS MPUYMH TaKoro PileHHS, B TOMY YMCHi, SKLWO Ue
cynepeynTb 3akoHOA4aBCTBY YkpaiHu abo y Bunagky, skwo Oyab-siki 4OKYMeHTUM Ta/abo iHdopmadis, wo 6ynu HapaHi
KnieHToM BaHKy 3 METOK OTPUMAaHHS KpeauTy, BUSIBMASTLCS TakMMM, WO He BiAMoBigalTb AIMCHOCTI, Oyab-sAKi rapaHTii Ta
3aneBHeHHd, HapaHi KnieHtom Banky 3a uvm [JoroBopom OyayTb nopylweHi abo BUSBNATLCA HEAIMCHUMM, @ TakoX
BUMHWUKHEHHST Byab-sKMX iHWMX 06CTaBWH, siKi SBHO cBigYaTb Npo Te, WO HaaHWi KpeauT cBoevacHo He Byae noBepHeHWN
(npusBene Ao iHaHcoBUX 36UTKIB BaHky);

4.3.6.2.BumaraTtu Big KnieHTa JOCTPOKOBOro NOBEPHEHHS HA4aHOro KpeauTy y Bunagkax, nepegbaveHnx umm [Jorosopom Tta/abo
3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsagky, Bu3Ha4yeHomy uum [1oroBOpoM, CamMOCTIHO CNMCYBAaTU MPOLLIOBI KOLITW B po3Mipax, HEOOXiAHMX NS BUKOHAHHSI
30608B's13aHb KnieHTa 3a unm [JoroBopom, 3 6yab-skux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHUTK (3MEHLWMNTK, 36inbwnTK) po3mip HagaHoro KpeautHoro nimity abo 3akputn KpeauTHwui nimiT B3arani 3a ymoBu
iHbopmyBaHHsA KnieHTa wnsaxom HanpaeneHHs SMS-noeigomneHHs Ha Homep wmobGinbHoro TenedoHy. B SMS-
noBiAoOMNEHHI Npo 3MiHy po3Mipy KpeauTtHoro nimity BaHk nosigomnse KnieHTy Hosui posmip KpeauTtHoro nimity. Y pasi
Hesrogn KnieHTa i3 3amiHeHMM po3mipom KpeamuTHoro nimity, 3a BUHATKOM BuNagky, nepegbaveHoro n. 4.2.19. Posainy I
uboro [oroopy KnieHT npotsarom 30 (TpuauaTh) kanenHg4apHUX OHIB MOBUHEH 3BepHyTUCS A0 baHky Ta ocobucto nogatu
BiANOBIAHY MMCLMOBY 3asBY. Y BUNaAKy, SKLWO KnieHT NpoTarom BkasaHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3i 3MiHOK
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po3wmipy KpeauTHoro nimiTy Ta/abo 3giicHne nepuy lNnatixHy onepawito nicnsa oTpyMaHHsi BkazaHoro SMS-noBigomneHHs
BaHky 3roga KnieHTa 3i 3miHoto ymoB [loroBopy BBaXkaeTbCs NiATBEPOAXKEHOIO;

4.3.6.5. Tum4yacoBo NpuU3ynnHUTK nodarblle HagaHHA KpeAUTHUX KOLWTIB, 3 HACTYMHUM MOBIAOMISIEHHAM Npo ue KnieHTa wnsaxom

Biagnpaekn SMS-noBigomneHHs Ha Homep MobinbHoro TenedoHy, B pasi HacTaHHSA Oyab-AKOi 3 TakUX Nogin:

NPUAHATTA OpraHamMu AepXXaBHOI Bnagu/micLleBOro camoBpsiiyBaHHs YkpaiHu, HauioHanbHUm 6aHkOM YkpaiHu akTiB, siKi
BBOASITb MOPATOPIiA, 3a060POHSATL, 0OMEXYIOTb ab0 IHLIMM YMHOM POBNATL HEMOXIMBUM BUKOHaHHA BaHkoM 3060B’A3aHb
3a umm [JoroBopom;

3MiHM Ha cpiHaHCOBOMY PuHKY YKpaiHn abo Ha MiXHapOAHWX (PiHAHCOBMX PUMHKaxX MPOLEHTHUX CTABOK Ha KOLUTM, LIO
BugawTbca abo 3anydarTbcsi baHkom, 3miHM o6nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu, HecnpusaTnnBOro
KONMMBaHHA BapTOCTi TOBApIiB 41 KypcCiB iIHO3EMHUX BantoT, 3MiHWN y 6aHKIBCbKOMY 3aKOHOAABCTBI, SKi BNAMBalOTb Ha CTaH
KpeauTHOro pUHKY YKpaiHu;

Oyob-Aki nmopii Ta ob6CTaBuMHW, SIKi MOXYTb MaTu HAaCMigKOM HEMOXIMBICTb HaNeXHOro BWKOHaHHA KrieHTom noro
3060B’s13aHb 3a UMM [1oroBopom.

TumyacoBe NpU3yNUHEHHSA NOAANbLUOIO HafaHHs KPeAUTHUX KOLWTIB 03Havae npaBo BaHKky He HagaBaTu B noganbLIOMy
KpeaouTHi kowTn KrieHTy, npy ubOMy CTPOK noralleHHa 3aboproBaHocTi KnieHTa BM3HaA4aeTbCA Ha 3aranbHUX yMOBaXx,
nepenbayeHnx umm [doroBopom. 3a pesynbTaTaMu BMBYEHHSA OOCTaBMH, O MPUBENW OO TUMYaCOBOrO NMPU3YMNMUHEHHSA
nogansworo kpeauTyBaHHA KnieHTa, BaHk Ha BnacHUi pos3cyd MOXe NPUAHATU PILLEHHSA NPO NPUMNWHEHHSA HadaHHS
Kpeouty Ta 3akputta KpeguTHoro nimity abo npo BiOHOBMEHHS HadaHHSA KpeauTy Ha ymoBax, nepeabadyeHux uum
Horosopom. Npo npuiHaTe piweHHa baxk nosigomnse KnieHta B TOMy X NOPSAAKY, WO W NPO NPU3YNUHEHHS KpeaUTyBaHHS.

4.3.6.6.3akputn KpeantHuid niMiT 3i cnnmMBOM CTPOKY Moro Aii abo npu HacTaHHi Oyab-siKoi 3 nepeniyeHnx Hmxkye BigknaganbHUX

0o6CTaBuMH 3 HACTYNHMM MOBIAOMAEHHAM npo ue KnieHTa wnaxom signpaeku SMS-nosigomneHHs Ha Homep mobinbHOro
TenedoHy:

Hecnnata KnieHToM Oyab-sikoi cymu, sika nignarae cnnati Ha kopucTb badky BignosigHo Ao uboro [oroeopy Ta/abo
HEeBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-akmx iHWMX 0B6oB'A3kiB 3a UMM [loroBopom, a Takox no Oyab-
AKOMY iHLLIOMY [OroBOpY, yKkrnageHomy Mix baHkom i Knientowm;

npen'sasneHHs go KapTkoBoro paxyHky abo go 6yab-skoro iHworo paxyHky KnieHta, Bigkputoro B baHky, nnatikHux Bumor
Ha NMPUMYCOBE CMUCAHHS (CTATHEHHS) NPOLLIOBMX KOLUTIB (HE3aneXHo Big CyMW KOLUTIB, O CNMUCYIOTLCS), apeLuT Oyab-aKkmx
KOWTiB Ha Oyab-sikmx paxyHkax KnieHTa B BaHKy, BUHMKHEHHS MOAATKOBOI 3acTaBu BigHOCHO akTueiB KnieHTa abo
HaknageHHs agMiHicTpaTMBHOro apelty Ha byab-siki aktueu KnienTa. Mpu ubomy, BaHk Moxe 3giicHiOBaTU NMpuMycoBe
cnucaHHs Tinbkn ocobucTmx kowTie KnieHta. KpeauTtHuin niMit moxe 6yTn BigHOBNEHUI NiCNA 3HATTA apeLuTy 3 rpoLLOBKX
kowTiB Ha KapTkoBoMy paxyHky KnieHTa;

BUSIBNEHHSA TakMMW, LLO He BignoBigawTb OIMCHOCTI, AOKYMEHTIB Ta/abo iHdbopmauii, wo 6ynu HagaHi KnieHtom BaHky 3
METOK OTPMMaHHSA KpPeaWTHUX KOLWTiB 3a uum [loroBopom abo BusiBneHHs BaHkom Toro, wo nacnopt KnieHta 6yno
BTPAYeHO, BUKPaZEHO Y iHLLIMM crnocobom nacnopT BUOYB 3 MOro BONOAIHHS;

HasBHiCTb y BaHKy obrpyHTOBaHOI Migo3pu LWoAo0 HecaHKUIOHOBaHOro BUKopucTaHHs KapTku, emiToBaHoi 3a [JoroBopowm,
abo iHWwnx KapTok, emiToBaHMX baHkowm;

opepxaHHa baHkom Bif iHWKWX PiHAHCOBO-KPEAUTHUX YCTAHOB, iHLUIMX KPeAUTOpPIB, AepXaBHUX OpraHiB BNaau HeratuBHOI
iHpopmauii npo KnieHTa, WO CBigYMTL NPO HEBWKOHaHHSA (HEeHanexHe BUKOHaHHsS) KnieHTom cBOiX 3000B'A3aHb nepes
TpeTimn ocobamu abo npo HagaHHA KnieHTomM HepocToBipHOI abo cdpanbcmdikoBaHoi iHopMaLii 3 METO OTPUMaHHS
iHLLIMX KpeaMTIB/MO3UNK, @ TaKoX iHLIOi iHopmaLii, Wo Aa€ NiACTaBM CYMHIBATUCA Y HaNeXHOMY BMKOHaHHI KnieHTOM CBOiX
30060B'sA3aHb 3a LM [Jorosopowm;

NPUIHATTSA Cy40M PILLEHHSI NP0 0OMEXeHHs1 UMBINbHOT Aie3naTHocTi KnieHta abo BM3HaHHSA MOro HefieagaTHuM;

HasIBHICTb MPOCTPOYEHMX MNaTexiB no 3060B a3aHHAX Oprarisauii, B sikin npautoe Knient, nepen BaHkom no kpeguty
Ta/abo NpoueHTax 3a KOPUCTYBaHHSA KpeaUTHUMM KowTamu noHaa 30 (TpuausTn) kaneHgapHUX OHIB;

3aboproBaHicTb OpraHisadii, B skin npautoe KnieHt, no Bunnati 3apobiTHOT nnaTu y 3BiTHOMY KBapTani nepesuLlye coHa
onniaTy npadi 3a OCTaHHi 2 3BiTHI MicALUi;

06’em Bupyykm OpraHisadii, B skin npautoe KnieHt, ckopoTtmeea binblie Hixx Ha 20% 3a migcymkamu kBapTany, niBpivus,
TPbOX KBapTanis, Poky (Kpim HenpubyTkoBux OpraHisauin);

NPUCYTHE 3HWXeHHA conay onnatu npaui B OpraHxisdauii, ge npaute Knient, 6inbw Hixx Ha 10% [0 nonepedHbOro
KBapTany;

3 [JaTu OCTaHHbOro 3apaxyBaHHsi OpraHisaui€eto, B siki npautoe KnieHT, KowTiB Ha paxyHku 3a 3apnnaTHMM MPOEKTOM
nponwwuno Ginbwe 45 (copoka N’'ATW) kaneH4apHUX AHiB;

3HkeHHs1 OpraHisauieto, B skin npautoe KnieHT, obcsiry 3apaxyBaHHsi KowTiB Ha 3apnnatHi KapTkoBi paxyHku 3a
3apnnaTtHuM npoekToMm GinbLu Hix Ha 50%;

opraHisauisi, B Skin npautoe KnieHT, He Hagae WwokBapTanbHy iHopmaLito iHaHCOBO-€KOHOMIYHOIO xapakTepy MpoTAroM
30 (Tpupuatn) kanengapHux gHiB nicnsa 01 CiyHsA NOTOYHOro poky, abo wopivHy npoTarom 60 (WicTaecsTn) KaneHgapHMx
AHiB nicns 01 CiyHst NOTOYHOrO POKY;

NpUNUHEHHNA Aii goroBopy 3apnnaTHOro npoekTy, yknageHoro Mk bavkom Ta OpraHisauieto, oe npautoe/HaB4YaeTbCcs
KnieHT, Wwoao BMnnaTtu 3apobiTHOI nnaTv npauiBHMKaM/CTygeHTaM Ha paxyHku, BiakpuTi B baHky, abo 6yab-dki iHwi nogii Ta
o6CTaBUHKM, SKi MOXYTb MaTW HaCMiOKOM HEMOXIUBICTb HANEXHOro BMKOHaHHS KnieHTom 1oro 3060B’si3aHb 3a UMM
Horosopowm;

BCTAHOBJIEHHS 3aKOHOAABCTBOM, HOPMAaTMBHO-NMPaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu MopaTtopito, 3abGOpoH,
0OMeXeHb, siKi yHEMOXIMBIIOITL BUKOHAaHHA BaHkoM 3060B’A3aHb 3a LM [JoroBopoMm.

4.3.6.7.B pasi HecBoe4acHoOi cnnaTtu rpoLoBux 3060B‘A3aHb 3a KpeguTHuM nimiToMm HagasaTu iHdopmauito npo KnieHta Ta oro

4.3.7.

npocTpo4yeHy 3aboproBaHicTe nepen bavkom fo €auHoi iHbopmaLiiHoi cucTtemun "PeecTp no3uuvanbHUKIB", Lo BeaeTbes
HauioHanbHMM 6aHKoM YKpaiHu.

Bakputta KpeantHoro nimMiTy o3Hayae npunuHeHHs 3060B's3aHb baHky HagaBaTu KnieHTy kpeaut y dopmi Oepgpadty
yn BigHoBnoBanbHOi KpegutHoi niHii 3a KapTkoBuMM paxyHkoM Ha ymoBax uboro [Jorosopy. lNpu HacTaHHi Byab-sikoi 3
BigknaganbHUx ob6cTaBuH, 3a3HavyeHux y ubomy [lorosopi, bBaHk mae nosigomutn KnieHta npo 3akputta KpeauTtHoro nimity
OfHUM 3i cnocobiB, nepeadayeHnx umm [oroBopom. Y BuUnagky 3akputta KpeguTHOro mniMiTy Mo 3akiHYeHHK CTPOKY i,
CTPOK noralleHHsi 3aboproBaHocTi 3a Lum [10oroBOpoM HacTae B [AeHb TaKOro 3akpuUTTH, B iHWWX BuUMagkax - CTPOK
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4.3.8.

4.3.9.

5.1.

5.2.

5.3.

5.4.

5.5.

noratueHHst 3aboprosaHocTi 3a UM [JoroBopom Bu3HavaeTbes BignosigHo o n. 4.3.9. Posainy Il uboro Jorosopy.

KnieHT 3060B’A3aHWI:

KopuctyBaTuca HagaHum baHkom KpeauTHum nimiTom BignosigHO 0O yMOB UbOro [OroBopy, CBOEYaCHO Ta B NMOBHOMY
06c¢sa3i norawartn 3aboproeaHicTb 3a [10roBOpoM.

B CTPOK He nisHiwe 30 (TpMAuATW) KaneHgapHuxX AHIB 3 MOMEHTY OTPWMaHHs MoBigoMreHHs BbaHky npo JocTpokose
NPUMNVHEHHA NOAAnbLIOr0 HafaHHA KpeaWTHWX KOwTiB Ta 3akputta KpeauTHoro mnimiTy, noracutv y nNoBHOMY 06cCA3i
KpeauTHy 3aboproBaHicTb 3a UM [JoroBopom.

cnnatutu/komneHcysatu baHky y noBHoMy o06csasi Bci Ta Oyab-Aki nigTBepakeHi BuTpatn baHky (He3anexHo Big ix
po3mipy), siki BaHk noHece nig yac Ta/abo y 3B'A3Ky 3 peanisaii€lo CBOiX NpaB kpeauTopa 3a uum [JoroBopom, 3okpema,
ane He BUWKIIIOYHO: MpaBa Ha 3axuCT, NMpaBa Ha 3aJ0BOSfIEHHs BuMor baHky 3a paxyHok Oyab-akoro mariHa KnieHTa.
3a3HadeHe CTOCyeTbCs BCiX 6€3 BUHATKY He 3abO0pOHEHMX 3aKOHOM LUMAXiB 3axucTy BaHkom cBOix npaB Ta 3aKkOHHWUX
iHTepeciB, B TOMYy 4uCni, ane He BUKIIOYHO, MPOLECIB: CTArHEHHs1 3aboproBaHOCTi B cydoBoMy nopsaky 3 KnieHTa,
NPUMYCOBOIO BMKOHAHHSA pillieHb, BUNAAKiB 3anyyeHHs baHkom abo iHwmMn ocobamm ouiHIoBaYiB, HOTapiycCiB, AepXaBHUX
BMKOHaBL|iB, OIOPO TEXHIYHOI iHBEHTapu3aLii ToLo, TpeTix ocib, SAKi TMM YK iHWWM YMHOM JonomaraTMMyTb/HaAaBaTUMyTb
nocnyru, cnpsiMmoBaHi Ha 3agoBornieHHss baHkom cBoOix BMMor/peanisauii baHkom cBOiX npaB (KOMEKTOPCbKi KOMNaHil,
areHTCTBa HePYXOMOCTIi, pientopu, bpokepu, 36epiradi, OXOPOHLI, TPAHCNOPTHI KOMMaHii, BAHTaXXHWNKN TOLLO;

Ha BuMory BaHky npoTarom cTpoky Aii usoro [JoroBopy He pigwe Of4HOro pasy Ha pik, a Mpu HasBHOCTI MPOCTPOYEHOT
3aboproBaHocTi KnieHta 3a uvm [doroBopoM - He pigwe Hix 1 (ogwH) pa3 B kBapTan, HagasaTu baHky [oBigky npo
3apobiTHY nnaTty, 4OBiOKY NPO 4OXOAU Ta iHLWWI JOKYMEHTUW, BUAaHi TpeTiMm ocobamu, Wo niaTBepaxytoTb goxoam Knienta,
a TakoX (3a HassBHOCTI) A0BIAKM i3 6aHKiB-KpeAMTOpPIB MPO CTaH Ta 3anuwok 3aboproBaHOCTI NO KpeauTam; BUNUCKW/0OBIOKM
OaHKkiB 3 paxyHKiB Mpo pyx KowTiB Ta iHWy iHdopmauio, HeobxigHy BaHky Ans Bu3HayeHHs iHAHCOBOrO CTaHy
(nnaTtocnpomoxHocTi) KnieHTa. 3asHayeHi JOKyMeHTU Ta iHopmauis MoxyTb B6yTn ButpebyBaHi BaHkoMm B iHLUI CTPOKM 3a
Moro BMMOrolo Ta matoTb 6yTv HagaHi KnieHTom npoTtarom 5 po6o4ymx gHIB 3 AaTn BUMOrHK.

Y BUNAAKy BUHUKHEHHA CMiPHMX TpaH3akuin Ta nogaHHa KnieHTom 3asBu Ha onpoTtecTyBaHHSA/ npeTeHsii 4o baHky wono
He3roau i3 3a3HavyeHVMM y BUMKUCLi CymaMu TpaH3akuin, KnieHT He 3BinbHAETbCA Big 060B’A3Ky cnnaTu 3aboproBaHoOCTi 3a
KpeauToM i3 BpaxyBaHHAM CyM CRIPHWX TpaH3akuii, 3asHadeHuxX y BUMNWCUi 3a BignoBigHWMA nepiod, Ta CyM KOMICIW,
NPOLIEHTIB, MOB’A3aHNX 3 NPOBEAEHHSIM LIMX onepaLii.

KnieHt mae npaBo:

BMMaraTu Bif baHKky HanexxHoro BUKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [loroBopomM;

AOCTPOKOBO MOBEPHYTWM KpeauT B nopsagky, nepeabadeHomy uvmm [loroBopoM, BiOAMOBWUTUCA Bif HagaHHA/ ogepxaHHSA
KpeauTy B NOPSAKY Ta HA yMOBax, BU3HA4YEHUX 3aKOHOAABCTBOM;

oTpuMmyBaTtu Big baHky iHdbopmaLito Npo po3amip AocTynHoro KpegmTHOro nimiTy, HapaxoBaHMX MNPOLIEHTIB 32 KOPUCTYBaHHS
KpeauToMm Ta CyM KOoMicin 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHr» abo 3a noro 3BepHeHHsIM 4o baHky;

iHiLiloBaTU 3MeHLWeHHs abo BigMoBY Big BcTaHoBrneHoro baHkom po3mipy HapgaHoro KpeguTHoro nimiTy Lunmsixom
3BEpHEHHA A0 BigaineHHs BaHky abo LleHTpy obcnyroByBaHHa KnieHTiB 3a TenedoHamu, 3a3HadeHumun Ha CaiTi baHky,
abo 3a ponomorot Cuctemu «IHTEepHeT-6aHKiHM» (32 HasBHOCTI TEXHIYHOI MOXNMBOCTI y baHky) 3a ymoBwu, Wwo cyma
3aboproBaHocTi 3a KpeauTHum nimiTom He nepesuilye po3mip KpeauTHOro nimity, BCTaHOBMEHHA AKOro 3anuTyeTbCH
Knientom, a npw BigmoBi Big KpegutHoro nimity — 3a ymoBM BiACyTHOCTI 3aboproBaHocTi 3a KpeantHuM nimMiTom.

YactuHa 5.
YmoBu HagaHHA CnoXuBYOro KpeguTty

CrnoxuB4umn kpeguT Moxe Oyt HagaHui KnieHTam — pesngeHTtam YkpaiHw, Aki y BCTAHOBMEHOMY [JOroBOpOM Mopsaky
AxuenTyBanu lNMy6niyHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i 06panu gaHy nocnyry. baHk nicns npuiHAaTTs
Big KnieHTa BignosigHoi 3asBu Ha npuegHaHHA o [orosopy, y ToMy vuchi Yepes ncTaHuiriHi kaHanm 06cnyroByBaHHS, 3a
pes3ynbTaToM NPOBEAEHHS aHani3dy, BiAnoBigHO A0 BCTaHOBNeHux B baHky npoueayp, moxe Hagasatu KnieHTy kpeauT y
HauioHanbHi BantoTi YkpaiHu y cpopmi CnoxmnB4oro KpeauTy i3 3acTocyBaHHSIM YMOB, nepeabaveHnx YactuHow 5 Posginy
Il OoroBopy, a KnieHT 3060B’A3yeTbCsl NOBEPHYTU CyMy HagaHoro CnoXvMBYOro KpeauTy Ta cnnaTuTu NPOLEHTU, KoMicii Ta
iHWIi nnaTexi 3 Takoi cymu, nepenbadeHi Jorosopom/ Tapudamu.

CnoXMBYMI KPEAUT HAOAETbCH LUNAXOM nepepaxyBaHHs BaHkom cymu CnoxuBYyoro kpeauTty BiAMOBIAHO OO 3a3HayYeHUX
Knientom B 3asBi Ha npuegHaHHa 0o [JoroBopy pekBi3uTiB/ npusHayYeHHst abo wnsaxom Buaadi Yepes kacy baHky. CTOpoHu
NnoroaXytoTbes, Wo 3060B’A3aHHA baHky HagaTy CnoXnBYUA KPeauT BUHUKAE BUKMOYHO Micns 3BepHeHHs KnieHTa woao
HagaHHsa nomy CroXunBYOro KpeauTy Ta HafaHHi KnieHTom Bcix nepegbayveHmx 3akoOHO4aBCTBOM AOKYMEHTIB (iHdopMalulii,
BiJOMOCTEN), B TOMY YUCIIi, ane He BUKIIOYHO, ANs OUiHKM biHaHCcoBOro ctaHy KnieHTa Ta KpeguTOCNpOMOXHOCTI, Anst
npoBeAeHHs iaeHTUdikauii/ Bepudikauii KnieHta, a Takox nicns npunHaTTa BaHkom BignoBigHOMO PilLEHHS i BUKITHOYHO Y
BMNagky, SKWo HagaHHA KnieHTy CnoXMBYOro KpeauTy He cynepeynTb BCTAHOBNEHWMM 3aKOHOAaBCTBOM, HOPMAaTUMBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu BuMoram (0OOMeXeHHsM).

CTOpOHU MOrofXylTbCsl, WO HeHaaaHHss baHkom KnieHTy CnoxuByoro kpeauty 3 Oyab-sKOi MpUYUHM (HE NPUIAHSITO
pilleHHs/ He HagaHO [AOKYMEHTW Tolo), TOOTO BiACYTHICTb (OakTUYHUX Ail, NIATBEPOXYUMX BUKOHAHHS bBaHkom
3060B’A3aHHA HapgaTn Knienty Cnoxueunmi kpeaut npotarom 30 (TpuauaTu) KaneHgapHux OHiB, 3 Aatv odOpMITeHHS
3asaBun Ha npuegHaHHA o [oroBopy B YacTuHi HagaHHA CNoOXUBYOro KpeauTy, € HaneXHM J0Ka3oM HasiBHOCTi 06CTaBuH,
WO YHEMOXNUBMIOTL HagaHHs KnieHTy CnoxuByoro kpeguty i Le He notpebye OoAaTKOBOrO A0OKa3yBaHHS (HadaHHS
noBigOMIEHb, BiANoBiaen Ta iHWUM YMHOM iHopmyBaHHSA KnieHTa un Byab-akoi iHwoi ocobun) 3 6oky banky. [lorosip B
YacTuHi HagaHHa KnieHTy CnoXuBYOro KpeamTy BBaXKaeTbCs NMPUNUHEHUM, sKwo baHkom He HagaHo CnoXuBuuii KpeauT
NPOTAroM MOroXKeHoro y LboMy NyHKTi [loroBopy CTPOKY.

Hatoto HagaHHa CnoXMBYOro KpeauTy € Aata CnucaHHA KOWTiB y cyMi CNOXMBYOro KpeauTy 3 NO3UYKOBOrO paxyHKy, SKUn
BigkpmBaeTbcst BaHkom anst obniky onepauii 3 HagaHHa KnieHTy CnoXuBYoro KpeauTy.

Cyma CnoxuB4Oro KpeamuTy, CTPOK KOpucTyBaHHA CMOXMBYMM KpeauTOM, LiNbOBe MPU3HAYeHHS, PO3Mip MPOLEHTIB 3a
KopuctyBaHHA CnOXUBYMM KpeaWTOM Ta KOMICi (3a ymoBu obpaHHsa KnieHTom ymoB HagaHHs CroXuMBYOro KpeauTty 3
KOMicieto), nepioam cnnaTtu nnaTexis BM3HavaoTbea CTopoHamu B 3asiBi Ha npueaHaHHs oo oroeopy.
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5.6.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.8.

5.9.

5.9.1.

MoBepHeHHs CNOXMBYOro KpeauTy Ta cniaTa NpOLEHTIB 3@ KOPUCTYBaHHST CNOXUBYMM KpeanTOM/ KOMICIA 3AINCHIOETLCSA
3a 3BMYAMHOW (3MEHLUyBanbHUMK nnatexamu) abo aHyiTeTHOW (piBHUMKM nnaTtexamu) cxemor. CxemMa NoBEepHEHHS
CnoXuMBYOro KpeauTy Ta CniaTh NPOLEHTIB 3a KOpucTyBaHHA CrnoXuBYMM KpeauTom/ KOMICiN 3a3HavaeTbea B 3asBi Ha
npuegHaHHs o [orosopy. CTpok/ TepMiHu noBepHeHHS CMoXMBYOrO KpeauTy Ta CnnaTu MPOLEHTIB 3a KOPUCTYBaHHSA
CnoXuBYMM KpeauToM/ KOMICI 3 3a3HaYeHHSM pOo3Mipy LLOMICAYHOrO nnaTexy BCTAHOBMIOTLCA Y rpadiky nnaTexis, L0
BMKNagaeHun y 3asBi Ha npueaHaHHs oo [lorosopy (Aani 3a TekcTtom uiei YacTuHmn Posginy Il — «"padik nnaTtexis»).
MpoueHTn 3a kopucTyBaHHA CROXMBYMM KpeaMTOM Ta KOMICii BCTAHOBMIOIOTLCA Yy (hiKCOBAHOMY PO3Mipi i nignsaratoTb
cnnati KnieHToMm no AeHb hakTMYHOro MOBHOTO NOBEPHEHHSA 3aboproBaHOCTi 3a CNOXMBYMM KPeAUTOM (He BPaxoBYHYUM
Len AeHb) 3 ypaxyBaHHAM HaCTYMHOrO:

MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpEAMTOM HapaxoBYTbCS LLIOAEHHO Ta PO3PaxOBYOTLCS:

npuv 3BUYaWHIN (3MEHLIYBanbHNMK NnaTexammn) cxemi noBepHeHHs CrnoXmnBYOro KpeauTty Ta chnath NpoueHTiB/ KoMicin —
BMXOAAYM 3 LOAEHHOro 3anuvliky 3aboproBaHocTi 3a CnoOXuBYMM KpeaWTOM MpPOTArOM BCbOro CTPOKY KOPUCTYBaHHS
CnoXumBYMM KpeauToM, MouYMHaluM 3 AHSA HadaHHA CrnoxwByoro KpeauTy (BkMOYalouM AeHb HagaHHa Cnoxus4voro
KpeauTy) nNo AeHb PakTUYHOro MOBHOMO NOBEPHEHHS 3aboproBaHocTi 3a CNOXMBYNM KPEAMTOM (HEe BPaxoByloun Lien AeHb)
BMXOOA4N 3 PaKTUYHOI KiNbKOCTi AHIB Y poLi.

Npuv aHyiTETHIN (PiBHUMK NnaTexamu) cxemi noBepHeHHs CNoXMBYOro KpeauTy Ta Cnnatu NpoLEHTIB/ KOMICI — BUXOOAYN 3
3anvwky saboproBaHocTi 3a CNOXMBYMM KPEeOWTOM Ha MOYaTOK KOXHOIMO po3paxyHKOBOro nepiody 3rigHo 3 [padikom
nnaTtexis Ta BUXOASYN 3 PAKTUYHOI KiNbKOCTI AHIB Y pOLi Ta 04HAKOBOI KiNbKOCTi AHIB Y KOXHOMY pO3paxyHKOBOMY nepiofi,
MPOTArOM BCbOrO CTPOKY KOpUCTYBaHHA CMOXMBUYMM KPEAUTOM, MOYMHAYM 3 AHA HagaHHs ChoXuBYOro KpeauTy
(Bkntoyatoun AeHb HagaHHs CnoxuBYOro KkpeawTy) MO AeHb (haKTMYHOrO MOBHOTO MOBEPHEHHs 3aboproBaHOCTi 3a
CnoXu1BYMM KpeauToM (He BpaxoBYOUM Liel OEHD).

Y uin yacTtuHi fjoroBopy nig po3paxyHKOBMM NEPIOAOM, MaeTbCs Ha yBasi Nepiof, AKU BU3HAYaeTbCS Big nonepeaHLoro Ao
HaCTYNHOro TepMiHy (4atu) nnaTtexy 3rigHo 3 Mpadikom nnartexis.

Y Bunagky nopylieHHa 3000B'a3aHb 3 noBepHeHHs ChnoxuB4oro kpeawuty Ta/abo chnnaTty NpoUEeHTIB 3a KOPUCTYBaHHA
Cnoxus4mm kpeamTom/komicin 3rigHo Mpacpiky nnatexis (B TOMy 4nicni Npy HegoAepKaHHi/ NOpPYLUEHHi CTPOKiB/ TepMiHIB),
a TakoX Yy Bunagkax, nepeabadveHunx nyHktom 5.18. Posginy Il JoroBopy, HapaxyBaHHS/po3paxyHOK MPOLEHTIB 3a
KopucTyBaHHs CMOXMBYMM KpeaWTOM Ha CyMy NpoCTpoyeHoi 3aboprosaHocTi 3a CHOXMBYMM KPeauToM (4acTMHOMO
CnoXuB4oro kpeauTy, Sky He Oyno noBepHyTo BignosigHo Mpadiky nnaTexis), 3aiicH0eETbCS 3a cTaBkoto 0,01 (Hynb Linmx
OofHa coTa) NPOLEHTIB piYyHMX i Takuin po3mip npoueHTiB Oyae 3actocoByBaTuch BaHkom g0 TiEl Aatu, konu 3asHauyeHi
30608B'A3aHHs/ ymoBM OyayTb BWKOHaHI/ AOTPMMAaHi HanexHuMm 4YvHOM. [lonoXeHHs uboro nyHkTy [doroBopy MmatoTb
MOHOBIIOBaHWI XapakTep.

Kowmicia 3a obcnyroByBaHHsi kpeguTHOI 3aboproBaHocTi 3a CnoXMBYMM KpeauTOM BCTAHOBMIOETLCA 3a nocrnyrn BaHky
LWOAO CMMCaHHA Ta 3apaxyBaHHs KOWTIB 3 MeTOK noBepHeHHs ChnoXuB4Oro KpeauTy, pOo3paxyHKOBO-KacoBe
obcnyrosyBaHHs Wwodo0 CMOXUBYOTO KPeauTy, HadaHHS KOHCYNbTauinHMX Ta iHdopmauinHux nocnyr woao Cnoxueyoro
kpeouty. Komicisa 3a o6cnyroByBaHHA KpeaWTHOI 3a60proBaHOCTI CNNaqyeTbCs LOMICAYHO B TEPMIH ChnaTy NPOLEHTIB 3a
KopucTyBaHHs CNoXUBYMM KpEOAUTOM 3a BiAMOBIAHUIA po3paxyHKOBUIA Nepios y po3mipi, BkazaHoMy B 3asBi Ha NpueaHaHHs
o Jorosopy, Bif novaTkoBoi (HagaHoi) cymu Cnoxueyoro kpeauTy (6a3a po3paxyHky komicii). Komicis 3a o6cnyroByBaHHS
KpeauTHoi 3aboproBaHocTi 3a HagaHM CroXWBYMM KPEAMTOM PO3PaxoBYETHCS 3a MOBHWUM MICALb y SKOMY BiabyBaeTbCs
noBepHeHHs 3aboprosaHocTi. i noBHUM micaueM, y Ui Yactuni 5 Posginy |l usoro [lorosopy, po3yMmieTbCsa nepiog, Skui
BM3HaYaETbCS Bi NONEpeaHbOro A0 HAaCTYMHOrO TEPMIiHY (AaTv) nnaTexy 3rigHo 3 [padikom nnaTexis.

PasoBa komicia cnnadvyetbes y gaty nepekady CnoXvByoro KpeamTy Ta po3paxoBYETbCS Y BiACOTKaXx Big cyMmu CnoXxvByoro
KpeauTy, SIKWO iHWe He Bu3HayeHo Yy 3asBi Ha npuegHaHHa o Hdoroeopy. MNpu uboMy aaHum nyHkTom [doroBopy KnieHTt
ynoBHoBaxye baHk 3aincH1TK nepeka3 cyMmu Pa3oBoi komicii, BU3HadeHoi y 3asBi Ha npuegHaHHa Ao [JoroBopy Ha KOpUCTb
BaHky (yTpumatu i3 cymmn CnoXunB4oro KpeauTy).

Komicis 3a BHECEHHSI rOTiBKOBMX KOLUTIB 32 CNOXMBYMM KpeamuToMm B Kaci 6aHky 6e3 BukopuctaHHa KapTtkm B cymi go 10 000
(mecaTn TucayY) rpBeHb BCTAHOBMIOETHCA B po3mipi 1 (04HOro) BiAcOTKa Big CyMu nnartexy, ane He meHwe 20 (aBaguaTwn)
rpvBeHb. Taka KOMICis He mignarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3A4IMCHEHHS MnaTexy y nnaTtikHOMY
TepMmiHani BaHky abo y pasi 3gifiCHEeHHs1 nnaTexy 3 METOK MOBHOMO MoralleHHsi 3aboproBaHocTi N0 CnoXnBYOMY KpeauTy.
CTtopoHu giviwnu 3rogum, Wwo baHk npunuHse HapaxyBaHHSA NPOLEHTIB 3a KOpUCTyBaHHA CMNOXMBYMM KPEAMTOM i KOMICIT 3a
o6GcrnyroByBaHHA KpeauTHoi 3aboproBaHoCTi (y BMNagky il HAgBHOCTI Ta HapaxyBaHHA B npoueci obcnyroByBaHHS
3aboproeaHocTi 3a CnoxnBYMM kpeamTom) 3 AHs cmepTi KnienTa.

[MoBepHeHHa CnoxmB4yoro KpeauTy, cnnata MpoOUeHTiB 3a KopucTyBaHHs CROXMBYMM KpeauTOM Ta KoMicii 3a
0o6cnyroByBaHHs KpeAUTHOI 3a60proBaHOCTi 3A4IMCHIOETLCS BUKIIOHYHO Y BantoTi CNOXUBYOro KpeauTy LUMSIXOM:

(1) BHeCeHHs1 rOTIBKOBMX pOLUOBUX KOLUTIB Yepe3 kacy Oyab-skoro BiaaineHHs BaHKky Aons 3apaxyBaHHS Ha paxyHOK
3a3HayeHun y 3asaBi Ha npuegHaHHa o Jorosopy;

(2) nepekasdy 3 paxyHky KnieHTa, Bigkputoro B baHky abo B iHWOMy GaHKy, a TaKOoX LUNSXOM BHECEHHSI TOTiBKOBUX
rPOLLIOBMX KOLUTIB Yepe3 Kacy Oyab-aKoro iHworo 6aHKy, Ha paxyHOK 3a3HadyeHuy B 3asBi Ha npuegHaHHa 0o [orosopy
(Npw 3aiNcHeHHI Nepekasy KOLITIB 3 paxyHKy, BiAKPUTOrO B iHLIOMY OaHKy NPU3HAYEeHHS Takoro nepekasy NMoBMHHO MICTUTH
HaCTyMNHi pekBianTu: «KowTW ANs NOBEpPHEHHS KpeauTy, ChnaTu MNPOLEHTIB 3a KOPUCTYBaHHA KpeaMTOM i KOMiCii 3a
ob6cnyroByBaHHsA KpeauTHoi 3aboprosanocTi [[1.1.6. KnieHta] 3rigHo ao 3asBu npo npuegHaHHs o Oorosopy Ne[Homepy]
Big [oaTa]»);

(3) wnsaxom gorosipHOro cnucaHHs BaHkoM rpoLLoBUX KOLITIB B pO3Mipi, HEOOXiAHOMY ANsi BUKOHAaHHSA 3000B’s13aHb 3rigHO
o Mpadiky nnatexisB WoA0 NOBEPHEHHS YacTMHM CnoXMBYOro KpeauTy Ta crnaTy NpoLeHTiB/ KOMicii 3a 06CcnyroByBaHHs
KpeauTHoi 3aboproBaHOCTI 3a BiAMOBIAHUI PO3paxyHKOBUIA nepiofd i3 3acTocyBaHHAM n. 3.13. Poaginy |l JoroBopy (Take
cnucaHHS 3aincHieTbCa baHkom Ha nigcTasi UbOro nyHkTy [JOroBOpYy 3a HasfABHOCTI IPOLUOBMX KOLUTIB Ha PpaxyHKy/ax
KnienTta).

[Mpn LUbOMY rpOLLOBI KOLWITK, CNNaYeHi NoHaa cyMu Bu3HadeHi y [Mpadiky nnartexis, 3apaxoBytoTbcsl baHkOM Sk AOCTpoKoBe
nosepHeHHs1 CNoXMBYOro KpeauTy B NOPsIAKY Ta Ha yMoBax, BcTaHoBneHux n. 5.9. Poaainy Il Jorosopy.

[JocTpokoBe noBepHeHHs1 CnoxuByoro kpeauTy Moxe BigbyBaTuCb 3a iHiuiatwuBoi KnieHta abo Ha BuMory BaHky y
BCTaHOBMNeHNx [JoroBopom BuUNagkax 3 ypaxyBaHHAM HaCTYMHOrO:

Akwo 3rigHo 3anBu Ha npyvegHaHHA Ao [loroBopy o6paHo 3BMYaNHY (3MEHLLYBaNbHUMK NnaTexamu) CXxemy MoBEepPHEHHS
3ab0proBaHOCTi — MPOLUOBI KOLUTW, CNflavyeHi noHag cymun Bu3HadeHi y Mpacdbiky nnaTtexis, B AeHb HAOXOMKEHHST HA paxyHOK
3asHaveHuin y 3asBi Ha npuedHaHHs A0 [loroBopy ChpsSIMOBYKOTBCA Y PaxyHOK MoBepHeHHst CroXuBYoro KpeauTy
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5.9.2.

5.9.3.

5.9.4.

5.9.5.

Bi4NOBIOHO A0 YMOB LibOro [JoroBopy, nNpv LibOMY MPOMOPLUINHO 3MEHLUYOTLCSA BCi HACTYMHI YacTHM CNOXMBYOro KpeauTy,
BU3HayeHi y Mpadiky nnartexis, 6e3 ogopmneHHs Mpadika nnaTexiB B HOBIM pedakuii. Y BuMnagky, SKWO AOCTPOKOBO
NnoBepTaeTbCHA BCA CyMa 3anuky 3aboproBaHocTi 3a CnoxvBunm Kpeantom, KnieHT 3060B'a3aHnii 0gHOYacHo 3i cnnartoto
KOLUTIB AN noBepHeHHS cymn CnoXuBYOro KpeauTy CniaTuT HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoLeHTy no aaTy
NMOBHOIO AOCTPOKOBOrO MOBEPHEHHS BCiei cymyn CRoOXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUIA MicAlb
KOMicito 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTI (3a HAsfIBHOCTI Takoi), B siKOMy BiabyBaeTbCA [OCTPOKOBE
NOBEPHEHHS.

Axkwo 3rigHo 3asBu Ha npuegHaHHa Ao [orosopy ob6paHO aHyiTeTHy (PiBHUMW nnaTexamu) cxemy MNOBEPHEHHS
3aboproBaHoOCTi, NP1 JOCTPOKOBOMY NOBEPHEHHI CNOXUBYOIO KpeauMTy, FPOLLOBI KOLITW, CNayeHi NoHaa CyMy BU3HAYEHI Y
pacbiky nnaTexiB, CNPsSIMOBYHOTLCA Y PaxyHOK MOBEPHEHHS ChOXUBYOro Kpeauty ANS YacTKOBOro [OCTPOKOBOIO
MOBEPHEHHS - BUWKMIOYHO B AaTy/ TepMiH 4eproBoro nrartexy, Bu3HaveHoro [padikom nnaTexiB (a Ans MNOBHOro
[OCTPOKOBOrO MOBEPHEHHS] 6e3 oOMexeHHsA B AaTi), Npy LUbOMY 3 LbOro AHS MPOMOPLINHO 3MEHLLYHTLCA BCi HACTYMHI
YacTuHM CnoxuBYoro Kpeauty, Bu3HadeHi y padpiky nnaTtexis, 6e3 odopmMneHHs padika nnaTexis B HOBIM pepakuii. 3
METOK MNOBHOrO AOCTPOKOBOrO MNOBEPHEHHSA BCiEI Cymu 3anuiuky 3aboproBaHocTi 3a Crnoxueuum kpeauToMm, KnieHTt
3060B’A3aHMN OOHOYACHO 3i CNNaTol KOWTIB ANA NOBEepHeHHs cymu CroXMBYOro KpeauTy Cnnatutu HapaxosaHi/
po3paxoBaHi Ta HecnnayeHi NPoLeHTU Ta KOMICito 3a 06CcnyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a HasiBHOCTI Takoi) no
AaTy NOBHOIO AOCTPOKOBOrO MOBEPHEHHs1 BCiei cymyn CNOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICio 3a
o6CcrnyroByBaHHA KpeaMTHOI 3aboproBaHOCTI (3a HAsIBHOCTI TaKoi) WO po3paxoBaHa 3a MOBHUM Micsiub, B SKOMY
BinOyBaeTbCA LOCTPOKOBE MOBEPHEHHS, HA BM3Ha4YeHWn baHkom TpaH3uTHMI paxyHok (2909), i B TakoMy BUMaAKy, KOLUTW,
cnnaveHi KnieHTom ans noBHOro JOCTPOKOBOrO NMOBEPHEHHsST cyMu CMNOXMBYOro KpeauTy, HapaxoBaHux/ po3paxoBaHuX Ta
HecnnavyeHnx NPOLEHTIB Ta KOoMicii 3a 0b6cnyroByBaHHSA KpeAMTHOT 3a00proBaHOCTI (3@ HASABHOCTI Takoi), CNPSAMOBYOTLCS B
paxyHOK NOBEPHEHHS B AeHb iX HAOXOOXKEHHS Ha Takui TPaH3MTHUI paxyHok (2909). [ina oTpumaHHs iHdopmauii woao
CyMU KOLITIB ANs MOBHOro OOCTPOKOBOro noBepHeHHs Cnoxusyoro kpeauty, KnieHT moxe 3BepHyTUCh A0 BaHky 3a
KOHTakTHUMK TenedoHamu LieHTpy obcnyrosyBaHHs KnieHTiB BaHky abo oTpumatu 3a3HadveHy iHopmauilo y BiadiNeHHi
BaHky.

AKwo, 34iMcHIoYN JOCTPOKOBE NOBepHEHHSA CroXMBYOro Kpeauty B NMoBHOMY o6cs3i, KnieHT nepepaxye Ha KopucTb
BaHky cymy, Lo nepeBuLLye po3mip 3aranbHoi 3aboprosaHocTi KnieHta nepen BaHkom BignosigHo o YactnHu 5 Posginy
Il Oorosopy, baHk noBepTae oTpumaHi Big KnieHta HagnuwkoBi cymu Ha 6yab-akun paxyHok KnienTta B BaHky, y Ti camin
BantoTi, Wo 1 BanoTa CnoXvBYoro KpeauTy, 3a BUKITIOYEHHAM OEMN03UTHOro paxyHKy, NpoTAromM 7 (cemu) KaneHaapHUX
OHIB 3 OaTW HaOXOMKEHHA HaOnUWKOBMX CyM. Y pasi BiacyTHocTi B BaHky paxyHky Knienta, Ha dkuin BaHk moxe
nepepaxyBaTtun oTpumaHi Big KnieHta Haanuwwkosi cymn, baHk 30iNCHIOE NOBEPHEHHSA TakUX HAAMMLLKOBUX CYyM NPOTArom 7
(cemn) kaneHgapHuX OHIB 3 gatyv oTpMMaHHSA Big KnieHTa BignoBigHoi BuMorn. B Takomy pasi noBepHEHHS HaaMnMLIKOBUX
CYM 3AIACHIOETbCA B 3aNnexHOCTi Big BuMorn KnieHTa wnsxom BuAadi MOMYy rpoLloBMX KOLWTIB Yepe3 kacy baHky abo
LUMAXOM NepepaxyBaHHSA rPOLLOBUX KOLUTIB Ha 3a3HadyeHun KnieHTom paxyHok, Biakputuin B BantoTi CNoOXWBYOro KpeauTy.
BaHk HabyBae npaBo BumaraTu Big KnieHTa JoCTpokoBoro noBepHeHHA Bcboro CnoxuByoro kpeauTy abo 4acTuHu
CnoXu1BYOro KpeauTy pa3oM i3 po3paxoBaHUMK MPOLIEHTAMU, HECMTAYEHOK CYMOK KOMICii 3a 06CcnyroByBaHHS KpeauTHOT
3aboprosaHocTi, a KnieHT, BignoBigHO, 3000B'A3aHWIA BMKOHATU Taky BMMOry baHKy npu HacTaHHi Oyab-sikoi 3 nmogin,
nepenivyeHnx HMxXYe, KOXHa 3 AKX BU3HAETLCH ICTOTHUM nopyLueHHAM KnieHtom ymos Yactunm 5 Po3aginy Il Jorosopy:

(1) nopyLueHHs1 3060B'A3aHb 3 NoBepHEHHST CNOXMBYOro KpeauTy Ta/abo cnnaTtu NPOUEHTIB 32 KOPUCTYBaHHA CNOXUBYUM
Kpegutom/ Komicii 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi 3rigHO [padiiky nnatexis (B TOMY 4ucri npuv
He[oAepKaHHI/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):

GinbLue Hix Ha 1 (oguH) micsaub; Ta/abo

y CyMi, Lo nepeBuLlye 5 (M'siTb) BigcoTkiB cymun CnoXunB4oro kpeauty; Ta/abo

sIke NpU3BOAUTb OO0 BUMHUKHEHHSI 3aboproBaHocTi 3a CMNOXMBYMM KpPEAWUTOM Yy CyMi, WO nepesullye cymy CnoxuByoro
kpeouTty Ha 10 (oecatb) i Ginblue BiocoTKIB;

(2) BMABNEHHA TakMMK, WO He BiAMNOBIOAOTb OIMCHOCTI, JOKYMEHTIB Ta/abo iHpopmauii (BigomocTten), wo Oynn HapaHi
BaHky 3 meToto oTpumaHHa CnoXnBYOro KpeauTty 3a uum [JoroBopom; BUSIBNEHHs BaHkom Toro, wo nacnopt (abo iHwwui
OOKYMeHT, Lo noceiguye ocoby) KnieHta go odopmneHHs 3asiBu Ha npuegHaHHa 00 [OroBopy 3 METOH OTPUMaHHS
CnoxunB4oro kpeauty 6yno BTpayeHo, BUKPAAEHO YM iHWMM cnocobom BiH BUOYB 3 BonoaiHHA KnieHTa;

(3) NpMIAHATTA CyooM pilleHHS NPo 0OMEXeHHS UMBINbHOI Aie3aatHocTi KnieHTa abo BU3HAHHSA A0ro Hedie3gaTHUM;

(4) npep'saBneHHs go Byab-sikoro Biakputoro B BaHky paxyHky KnieHTa po3paxyHKOBMX OOKYMEHTIB, L0 MICTSATb BUMOTY
cTaAryBava 34icHUTK 6e3 norofxeHHs 3 KnieHToM nepeka3 BM3HAYeHOi CyMM KOLWITIB 3 paxyHKy KnieHTa Ha paxyHok
oTpuMyBaya (MnaTiKHWUX BMMOT, iHKACOBMX OOPYYEHb TOLLO), HE3ANEXHO Bid CYMU KOLUTIB, LLO CMMCYHOTbCH, apewT byab-
AIKMX KOLWITIB Ha Oyab-siknx paxyHkax KnieHTa B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTMX BiZnoBiAHO OO yMOB
[loroBopy), BUHMKHEHHS NOAATKOBO| 3acTaBM BifHOCHO akTuBIiB KnieHTa abo HaknageHHs aAMiHICTPaTUBHOIO apeLuTy Ha
Oyab-siki akTmBu KnieHTa;

(5) ogepxaHHs BaHkoMm Bifg iHWKX hiHAHCOBUX YCTAHOB (KPeOUTHUX CMIMOK TOLO), iHWIUX KpeauTopiB, 6opo KpeauTHUX
iCTOpiN, Aep)XaBHWX OpraHiB BNagu HeraTvMBHOI iHpopmadii npo KnieHTa, Wwo cBiguuTb NPO HEBUKOHaHHSA (HEHamnexHe
BMKOHaHHS) KnieHToM cBoOix 3000B'A3aHb nepen TpeTiMM ocobamu abo npo HagaHHs KnieHTom HepocToBipHOi abo
cohanbcudpikoBaHoi iHopMaLii 3 METOK OTPUMAHHSA HLWIMX KPeauTiB/MO3KK, a TakoX iHLWOI iHdopMalil, Wo gae nigcrasu
CYMHIBaTMCS y HamnexHoMy BMKOHaHHI KnieHTom cBOix 3000B'si3aHb 3a UMM [JoroBopom, B Uinomy, Ta 3a YactuHow 5
Posginy Il JoroBopy, 30kpema;

(6) ogepxaHHa baHkoM 3 Byap-gkux oKepen iHdopMauii Woao noripweHHst diHaHcoBoro ctaHy KnieHta, B Tomy yucni
yepes HeBunnaty abo 3amMeHLeHHs BunnaTh 3apobiTHoi nnatu Knienty, abo y 3B'A3Ky 3i 3BinbHeHHAM KnieHTa 4v Hamipom
OO 3BiNbHEHHST 3 Micusi pob0TK, UM iHWOI iHopMaLii, Wo Aae niacTaBu CyMHIBAaTUCS B HaNeXHOMY BMKOHAHHI HUM
3000B's13aHb 3a LM [JoroBopom B Liniomy, Ta 3a YactuHotwo 5 Posginy Il Jorosopy, 30kpema;

(7) nopyleHHst BuMor, BcTaHoBneHux y n. 5.12.5. Posginy Il fJorosopy;

(8) noBepHeHHs (BigMOBa BiA OTpPMMaHHS) ToBapy, PobiT 4u nocnyr Ha npuabaHHs sknux BaHkom HagaHo CrnoOXWB4YMIA
KpeauT, He 3aneXHo Bif NPUYUHM NOBEPHEHHS (BiAMOBW Bid OTPUMAHHS);

(9) iHworo icToTHOro nopyLeHHs ymoB [loroBopoM B Linomy, Ta 3a YactuHoto 5 Posainy Il JoroBopy, 3okpema, Ta B iHLUUX
BMNagkax, nepegbadyeHnx 3aKoHOAaBCTBOM YKpaiHu.

Akwo baHk HabyB npaBo BumMaratu Bif KnieHTa JOCTPOKOBOro NMoBepHEHHS BCbOro CrnoxuB4oro Kkpeauty abo 4acTuHM
CnoXu1BYOro KpeauTy pa3oM i3 po3paxoBaHNMK MPOLLEHTaMU, HECMTa4yeHoK CYMOK KOMICii 3a 06CnyroByBaHHS KpeauTHOT
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5.9.6.

5.9.7.

5.9.7.1.

5.9.7.2.

5.9.8.

5.9.8.1.

5.9.8.2.

5.10.

5.10.1.

3aboproBaHOCTi Ta BUCYHYB BifNOBIAHY BMMOTY MPO LOCTPOKOBE MOBEPHEHHs!, KnieHT 3000B'A3aHnn BUKOHATK Taky BUMOTY
B CTPOK He ni3Hiwe 30 (TpuausaTh) KaneHgapHUX OHiB 3 AHs Tl OTpMMaHHS. AKLWO NpOTAroM BKa3aHoro CTpoky KnieHT ycyHe
MopyLUEHHS, ke € NiACTaBolo AN HanpasrneHHA baHkoMm 3asHaveHoi BUMOry, Taka BuMora baHky BTpavae YmHHICTb. 3i
CNAVBOM BCTaHOBMEHOrO LM MyHKTOM [1oroBopy CTPOKY BMKOHaHHSA BMMOrM baHKy, ocTaHHin Habysae npaBo posnoyaTu
CTArHEHHSA cymun 3a60oproBaHOCTi B CyJOBOMY MOPSAKY 3 METOK 3a40BOMIEHHS BUMOrK BaHKy npo AOCTPOKOBE NMOBEPHEHHS
Bcboro Cnoxwme4yoro kpeauty abo yactmHu CnoXuBYOro Kpeauty pas3oMm i3 po3paxoBaHMMU MPOLEHTaMu, HeCrnnayeHow
CyMOI0 KOMiCii 3a 0BcnyroByBaHHSA KpeaAUTHOI 3ab0OproBaHOCTi Ta HEYCTOMKOW (B pasi HasBHOCTI). He3Baxaroum Ha iHLi
YMOBW LbOro nNyHkTy [loroBopy, npu noBepHeHHi (BiAMOBI Big OTpMMaHHA) ToBapy, pobiT 4n nocnyr Ha NpuaGaHHA SKUX
BaHkoM HagaHO CrOXMBYMIA KPEAUT, He 3arexHO Bid4 MPUYMHM NOBEPHEHHS (BIAMOBM BiA OTPMMAHHS), KOLUTW 3a TaKui
ToBap, poboTn YuM nocnyrn ToproBLEM MNOBEPTalTbCA LUMSAXOM MNepekasy Ha paxyHok baHky 3 meTo AOCTPOKOBOro
BMKOHaHHS 3060B’A3aHb 3 NoBepHeHHs1 CNoXuBYOro kpeauty baxky.

Axwo npy HagaHHi CnoXmnBYoro KpeauTy 3 LINbOBUM MPU3HAYEHHAM Ha noralleHHsi 3aboproBaHocTi KnieHTa nepeg 1oro
KpegutopoM/amu 3a iHWMMK YKNageHMMM MiX Humu goroBopamu (PedpiHaHcyBaHHS), BUMSBMTLCH, LO CymMa HagaHoi
yacTnHm CnoXMBYOro KpeauTy 3 npusHaveHHsaMm PecdbiHaHcyBaHHA nepeBullye po3mip peanbHoi 3aboproBaHocTi KnieHTa
nepen nMoro KpegutopoM/amu 3a iHWKWMK YKNageHnMy Mk HUMmK gorosopamu, KnieHT 3060B’a3yeTbca noBepHyTH BaHky
TaKky Cymy nepeBULLEeHHS 3 HanpaBfeHHAM il Ha JOCTPOKOBE MOBEepHEHHs CNoXMBYOro Kpeauty B cnocib ta Ha ymoBsax,
BM3Ha4YeHnx [lorosopom.

AKLLO, 34iACHIOYN JOCTPOKOBE NoBepHeHHs CnoXumBYoro kpeauTy, KnieHT nepepaxye Ha KopucTb baHKky cymy, AOCTaTHIO
ANS NOBHOTO noralueHHss CroxmBYOro KpeauTy BUMOrM baHky norawaiTbCs Y HacTyMHi 4epro.ocCTi:

Ons Cnoxueyoro kpeauty, JoroBip woao HagaHHs sikoro yknageHui nicns 10.06.2017 (BKOYHO):

(1) npocTpoyeHa A0 noBepHeHHs cyma CrnoXMBYOro KpeAuTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTYBaHHA CrnoXvByvMM
KpeauToM Yy BiAMOBIAHOCTI 4O Npoueayp, BU3Ha4YeHnx y baHky;

(2) cTpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO CymMn CrnoXMBYOro Kpeauty Ta CTpOKOBa 3aboproBaHicTb No NpoueHTaMm 3a
KopucTyBaHHA CnoXunBYMM KpeauToM Yy BiANOBIAHOCTI 40 Npoueayp, Bu3HavyeHux y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMiCii 3a 06CNyroByBaHHs1 KpeAUTHOT 3ab0ProBaHOCTi (3a ii HAABHOCTI)

(4) ctpokoBa 3aboproBaHicTb MO cnnarti KOMicii 3a 06cnyroByBaHHs KpeauTHOT 3aboproBaHoCTi (3a ii HasBHOCTI)

(5) noBHE AOCTPOKOBE NMOBEPHEHHSA CyMM CMOXMBYOIo KpeamTy CTPOK OMfaTtu AKOi He HacTas;

(6) HeycToMKa 3a NopyLueHHs 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) BuTpaTn BaHky, noB'A3aHi i3 ogepXaHHAM BUKOHAHHsSi, B TOMY 4uUChi, ane He BMWKIOYHO, BMTpaTW, MOB'A3aHi i3
npea'saBneHHaIM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoX OyAb-sKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO).
Ona Cnoxwve4yoro kpeguTy, Jorosip woao HagaHH:A akoro yknageHun oo 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3@ 06CNyroByBaHHsS KpeaUTHOT 3ab0proBaHoOCTI (3a ii HAABHOCTI);

(2) npocTpoyeHi npoLeHTN 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) NnpocTpoyeHa 3aboproBaHiCTb NO MOBEPHEHHIO Cymy CNOXMBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHocTi (3a i HasABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLEHTaM 3a KOpUCTyBaHHS CNOXUBYUM KpeaUToM;

(6) cTpokoBa 3ab0proBaHiCTb MO NOBEPHEHHI0 CyMu CMOXMBYOTO KpeamnTy;

(7) noBHe gocTpoKkoBe NoBepHEHHS cyMmy CMOXMBYOrO KpeamuTy CTPOK ONnaTtu SKOi He HacTaB.;

(8) HeycTolika 3a nopyLLeHHs 3060B'A3aHb N0 CNOXUBYOMY KPEaUTY;

(9) BuTpaTn BaHky, nos'dsaHi i3 odepKaHHAM BWKOHaHHS, B TOMY YWCMi, ane He BUWKIMIOYHO, BUTpPaTW, NOB'A3aHi i3
npea'saBneHHSIM BUMOMU, 3BEPHEHHAM CTATHEHHS, a TakoxX OyAb-sKi iHWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).
Ao, 3[incHIoYM JOCTPOKOBE MoBepHeHHs Croxueyoro kpeauty, KnieHT nepepaxye Ha kopucTb bBbaHky cymy,
He[oCTaTHIO ANst NOBHOroO noratleHHs CnoXuB4oro KpeauTy Bumorn baxky noralaroTbes y HaCcTYMHiN YeproBocTi:

Ons Cnoxwneyoro kpeauty, Jorosip Wwoao HagaHHs sikoro yknagenuii nicns 10.06.2017 (BkMOYHO):

(1) npocTpoyeHa Ao noBepHeHHs cyma CnoXuMBYOro KpeAuTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTYBaHHA CrnoXvByYMM
KpeauToM y BiAMoBiAHOCTI A0 npoueayp, BU3HadYeHnx y baky;

(2) cTtpokoBa 3ab0proBaHiCTb N0 NOBEPHEHHIO CymMn CNOXMBYOrO KpeamTy Ta CTPOKOBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHA CnoXuBYMM KpeaAUTOM Yy BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y banxky;

(3) npocTtpoyeHa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CNyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a i HassBHOCTI);

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3@ 06CNyroByBaHHsi KpeauTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) HeycTOlKa 3a NopyLUeHHs1 3060B'A3aHb N0 CNOXMBYOMY KPEAMUTY;

(6) Butpatn baHky, noB'A3aHi i3 odepXaHHsIM BUMKOHaHHA, B TOMY 4MChi, ane He BWKIIOYHO, BUTpPaTW, MOB'A3aHi i3
npea'siBNeHHsM BUMOTU, 3BEPHEHHSAIM CTATHEHHS, @ TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMMEHb TOLLO);
(7) yacTkoBe [OCTPOKOBE MOBEPHEHHS CyMM CrNOXMBYOIo KpeauTy CTPOK OnnaTh SiKOI He HacTaB.

Ona Cnoxwne4yoro kpeauTy, JOrosip Woao HagaHHs skoro yknagenun oo 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CNyroByBaHHA KpeauTHOT 3aboproBaHoCTi (3a i HAasABHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYUM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CMNOXUBYOrO KPeaunTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06CcnyroByBaHHs KpeaUTHOI 3aboproBaHocTi (3a i HasiBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NpPOLEHTaM 3a KOPUCTyBaHHS CNOXUBYMM KPeaUToM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CnOXMBYOIo KpeauTy (3aboproBaHicTb CTPOK ONaTtu sikoi HacTaB);

(7) HeycToOlKa 3a NOpYLUEHHS1 3060B'sA3aHb, NOB’A3aHMX 3 HagaHUM CrnoXMBYOIo KpeauTy;

(8) Butpatn baHky, MOB'A3aHi i3 OAEpKaHHSM BWKOHAHHA, B TOMY 4XChi, ane He BUKITKYHO, BUTPATU, MOB'A3aHi i3
npea'saBneHHSIM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska nMCTiB/ NOBIAOMIEHb TOLLO);
(9) yacTkoBe JOCTPOKOBE NOBEPHEHHS CyMU CMNOXUBYOrO KPeAUTY CTPOK OMriaTu sIKOi He HacTaB.

Y pasi HegocTaTHOCTI Cymu, OTpMMaHoi baHkoM B paxyHOK nMoBepHeHHs 3aboproBaHocTi 3a CnoXWBYMM KPeaUTOM, AnS
BMKOHaHHS 3060B’s13aHb B NOBHOMY 006Cs13i, BUMOrM baHKy norawatoTbCsi Y HAaCTYMHilA YeproBoCTi:

Onsa Cnoxwve4yoro kpeauTy, Jorosip woao HagaHHsA gkoro yknageHun nicnsa 10.06.2017 (BkMOYHO):

(1) npocTpoyeHa Ao noBepHeHHs cyMa CnoXuMBYOro KpeAuTy Ta MPOCTPOYEHi MPOLEHTU 3a KOPUCTYBaHHA CrnoXvByYvM
KpeauToM Yy BiANOBIAHOCTI A0 npoueayp, BU3HavyeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CMNOXMBYOrO KpeauTy Ta CTPOKOBa 3aboproBaHicTb NO MpoueHTaMm 3a
KopucTyBaHHs CnoXvWBYMM KpeaMTOM Y BiQMOBIAHOCTI A0 npoueayp, BU3Ha4yeHux y barky;

(3) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMiCii 3@ 06CNyroByBaHHA KpeanTHOT 3ab0proBaHoCTi (3a i HAABHOCTI);
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5.10.2.

(4) cTtpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06¢cnyroByBaHHs KpeAMTHOT 3a6oproBaHOCTi (3a ii HAABHOCTI);

(5) HeycTolKa 3a NopyLUEeHHs 3060B'A3aHb N0 CnoXnBYOMY KpeauTy;

(6) Butpatn bBaHky, MoB'A3aHi i3 oAepKaHHSIM BMKOHaAHHSA, B TOMY YMCHli, ane He BUKIOYHO, BUTpATW, MOB'A3aHi i3
npen'saBneHHSM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHWi BUTpaTy (Bignpaska NWCTiB/ NOBIAOMIEHb TOLLO).
Ona Cnoxwve4yoro kpeauTy, Jorosip woao HagaHHsA akoro yknageHun ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3@ 06cnyroByBaHHA KpeaUTHOT 3aboproBaHOCTi (3a Ti HAsABHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) npocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMU CNoXMBYOro KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeauTHoI 3aboproBaHoCTi (3a i HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KopucTyBaHHA CNOXUBYMM KpeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU CNOXMBYOIo KpeauTy;

(7) HeycTOMKa 3a nopyLLleHHs 3060B'A3aHb, MOB'sA3aHUX 3 HagaHUM CrnoXMBYOTo KpeauTy;

(8) BuTpaTtu baHky, noB'asaHi i3 ogep>kaHHAM BUKOHAHHS, B TOMY YMCHIi, ane He BUKITKOYHO, BUTPaTH, NOB'A3aHi i3
npea'saBneHHAM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-AKi iHWi BUTpaTyh (BignNpaska NUCTiB/ NOBIAOMMNEHb TOLLO).

5.11. KnieHT, npu yknageHHi [orosBopy wWnsaxoM odopMneHHs 3asBu Ha npueaHaHHa o [loroBopy 3 ymoBamMu HafaHHA

5.11.1.

5.11.2.

5.11.3.

5.11.4.

CnoXunB4Oro KpeauTy, Kpim 3asHadveHux y n. 5.1.12. Posginy | [loroBopy, Hagae HacTynHi 3aneBHEeHHS Ta rapaHTii:

Ha MOMeHT odpopmneHHs 3asBu Ha npueaHaHHa 4o [loroBopy 3 MeTo HagaHHA CnoXMBYOro KpeauTy He iCHYE XXOOHOro
pilleHHs cyay, iHWOro opraHy LWOAO apeLuTy, KoHdicKaLii, NPUMYyCOBOro CTAMHEHHs akTuBiB KnieHTa, He iCHye »oaHoi
Cy[oBOi cnpasu (B TOMy 4uchi i cnpaBu npo 6aHkpyTcTBO KnieHTa sk cyb’ekTa nignpueEMHULBKOT OiSNbHOCTI), Sika MoXe
maTtu HeraTueHi ansa KnieHta Hacnigku Ta/abo npuBecTy 4o apeLuTy, koHdicKaLlii, NpUMyCcOBOro CTArHeHHst akTuiB KnieHTa;
CTaHOM Ha AaTy odopMreHHs 3asBu Ha NpueaHaHHsA o [oroBopy 3 MeTo HadaHHs Cnoxueyoro kpeauty, KnieHT He mae
KpeauTiB B iHWNX BaHkax, NO3uK, a TakoX NOpyK, HagaHnx KnieHTom 3a TpeTix ocib, okpim Tux, npo ski baHk 6yB nncbMoBO
NOBiJOMMNEHWUIA;

Ha paTty odopmreHHs 3asBu Ha npuegHaHHa o [loroBopy 3 mMeTolo HagaHHs Cnoxueyoro kpeamTy KnieHT He mae
nopgaTkoBmx 6oprie, aktuem KnieHta He nepebyBatoTb Mig agMiHICTPAaTUBHMM apeLuToM Yu y NOAAaTKOBIN 3acTasi;

npuv Bigyy>XeHHi ToBapy, Ha nNpuabaHHs skoro baHkom HagaHo CnoxuBuuii kpeauT, KnieHT 3060B’A3yeTbCcA NOBIOMUTU
HabyBaya, LIO KOLITK MpU MOBEPHEHHI Takoro ToBapy (He 3amnexHOo BiA4 NPUYMHU MOBEPHEHHS) NMOBEPTAIOTLCS LLUMAXOM
nepekasy ToproBLemM Ha paxyHOK BaHKy 3 MeTow BUKOHaHHsi 30060B’A3aHb (B TOMY 4MCi JOCTPOKOBOrO) 3 MOBEPHEHHSA
CnoxwuB4oro kpeauty baHky.

5.12. KnieHT, KpiM iHWMX 3060B'A3aHb, NnepeadaveHnx uum [Jorosopom, Takox 3000B’A3aHUIA:

5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.
5.13.
5.13.1.

5.13.2.

5.14.
5.14.1.
5.14.2.
5.14.3.
5.15.
5.15.1.

5.15.2.

5.15.3.

BMKopucTOBYyBaTM CMOXUBYMIA KpeauT BignoBiAHO OO MOro UinbOBOro Mpu3HayeHHs 3 HaganHam 0o badky BignosigHux
NNaTikHUX OOPyYeHb Ha nepekas cymy CnoXUBYOro KpeauTy, AKLWO HedoCTaTHbO PEeKBi3WTIB, 3a3HadveHux y 3asBi Ha
npueaHaHHs oo [orosopy;

3pificHioBaTM noBepHeHHst CnoXMBYOro KpeawuTy B po3Mipi Ta B CTpoku/ TepMmiHW, nepepbadeHi padpikom nnatexis,
cnnavyBaT baHKy npoueHTM 3a KopucTyBaHHs CMnOXMBYMM KpeaWTOM Ta chniiadyBaTyv KOMICilo 3a 0OCnyroByBaHHsI
KpeauTHoi 3aboproBaHOCTi y CTPOKW/ TEPMIHU 1A Y PO3Mipi, WO BMU3HaYeHi y 3asBi Ha npueaHaHHsa ao Jorosopy/ padiky
nnartexis, B NOPsAKy 1 Ha ymoBax 3rigHo go YactuHu 5 Posginy Il Jorosopy, B TOMy 4vchi BigwkogysaTu BuTpaTn baHky,
NoB'A3aHi i3 oJepXKaHHSAM BMKOHAHHSA, B TOMY YWCHi, ane He BUKITHOYHO, BUTPaTW, MNOB'A3aHi i3 npen'sBNeHHsSM BMMOTY,

3BEPHEHHAM CTATHEHHS!, @ TakoX Oyab-aKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO);

npu oTpMMaHHi Big baHKy BuMOrn npo goctpokoBe noBepHeHHst CNOXUBYOro KpeamuTy CBOEYaCHO BMKOHATK BUMOry BaHky
BignosiaHo oo n. 5.9.5. Poaginy Il Jorosopy;

KnieHT 3060B’A3yeTbCcst HagaBaTu Ha nepwy BuMory BaHKy fokymeHTM Ta/abo BigomocTi, HeoOXigHi Anst 3AiNCHeHHSs
BaHkoM ineHTudikaLii/ Bepudikauii/ normnbneHoi nepeBipkn/ yTOYHEHHS/ OOAATKOBOrO YTOYHEHHS iHcpopmauii wono
ineHTudikauii KnieHta, ouiHku 1oro ¢iHaHCOBOro CTaHy, MOHITOPUHIY Moro onepauin. IHdopmauis Ta/abo LOKYMEHTU
matoTb 6yTn HagaHi KnieHtom npotsarom 10 (mecatn) kaneHaapHWX OHIB 3 4aTU OTPUMAaHHSI MMCbMOBOT BUMOTU BaHky;
noeigomnsaTn baHk NMCbMOBO Npo:

- 3MiHy CBOro hakTM4YHOro MicsLsi MPOXMBaHHA Ta/abo 3miHy agpecu peecTpalii MiCLA NPOXUBaHHSA, HOMEPY KOHTaKTHOrO

TenedoHy, micua poboTu, 3miHM y cknagi ciMm'i - He nisHiwe 14 (YOTMpHaAUATM) KaneHaapHUX AHIB 3 Yacy HacTaHHA 6yab-

SKOI 3 TaKMX 3MiH LUNSXOM 3arnOBHEHHS BiANOBIAHOI 3asiB BCTaHOBMNeHoi baHkom dopmu;

- BUHUKHEHHSA Oyab-KNX 0O6CTaBMH, WO MOXYTb TUM YU iHLUMM YUHOM HEraTUBHO BNIMHYTU Ha BMKOHaHHA KrieHTOM CBOiX

3060B's13aHb 3a UMM [loroBopomM, abo Ha Moro NNaTocnpoOMOXHICTb - HEFalHO MPU BUHUKHEHHI Takux 06CTaBuH.

HaneXHum YMHOM BMKOHYBaTV 3060B'sI3aHHS 3a iHLUMMUW KpeaUTHUMUK JoroBopamu, yknageHumu KnieHtom 3 BaHkoMm.

BaHK, kpiM iHWKX 3060B'A3aHb, NnepeabdadeHnx LM [JoroBopom, Takox 3060B’A3aHUIA:

nicns BUKOHaHHS KnieHTom Bcix yMoB, siki 3rigHo Lboro [JoroBopy mMatTb ByTu BUKOHaHI Ao Buaadi CnoXmnBYOro Kpeauty,
3a ymoBu goTtpumanHsa n. 5.2. Posginy |l Jorosopy, Hagat KnieHToi CnoxvBunii KpeauT B NOPsiAKY, 0OYMOBNEHOMY LM
Horosopowm;

Ha BuMory KnieHTa HagaBaTu [OBiOKY MPO 3anuwiok 3aboproBaHOCTi 3a CNOXUBYMM KpeoMTOM CTAHOM Ha AaTy Takoi
BMMOIY, 3@ YMOBM CNriaTu BiANOBigHOT BUHaropoawm 3rigHo Tapudis.

KnieHT, Kpim iHWKX npaB, nepeadadeHnx uum [JoroBopom, Takoxx Mae npago:

BMMaratu Big BaHKky HanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ oaepxxaHHs CNOXMBYOro KpeauTy B Nopsaky Ta Ha yMoBax, BU3Ha4YeHMX 3aKOHO4aBCTBOM,;

[OCTPOKOBO MoBepHYTN CNOXMBYMIA KpeaUT NOBHICTIO abo YacTKoBO B Nopsiaky, nepeabdadeHomy LM [1oroBopom.

BaHk, kpiM iHWKX NpaB, nepeabayveHnx UMM [JoroBOpoM, TakoXX Mae Npaeo:

BiamoBuTn KnieHTy y Bugadi Cnoxueyoro kpeguTty (HaBiTb y pasi BMKOHaHHA ymoBwW, nepegbadeHoi n. 5.2. Poaginy I

JoroBopy) y Bunagky, sKkwo Oyab-aki AOKyMeHTM Ta/abo iHdopmadis, wo Oynu HapgaHi KnieHtom BaHky 3 meToto
oTpumaHHa KpeauTty, BUSIBNATLCA TakMMu, WO He BiOANOBIOAlTb AIMCHOCTI, OyAb-siki rapaHTii Ta 3aneBHEHHS, HaaaHi
KnieHTom BaHky 3a uum [JoroBopom, OyayTb nopyLlueHi abo BUSIBASATLCA HEAINCHUMU, @ TAKOX MPU BUHUKHEHHI Oyab-sKMX
iHLIKX 0BCTaBWH, SIKi ABHO CBigYaTh Npo Te, Wo HagaHui KnieHTtoi CnoXmBunii Kpeaut cBoevacHo He 6yae NoBepHEHWH.
BuMaratu Big KnieHTa [OCTPOKOBOro MOBEPHEHHS HagaHoro ChOXWBYOrO Kpeauty Yy Bunagkax, nepeadaveHnx
3aKOHOAaBCTBOM YKpaiHW, @ TakoX Mpu HasIBHOCTI iHLWKMX BU3HA4YeHMX LM [oroBopom ob6CTaBWH, B TOMY YWCHi, ane He
BUKMOYHO B N. 5.9. Posginy Il Jorosopy.

y pasi nopyweHHsa KnieHTom 3060B'A3aHb 3a OyAb-SKMM LOrOBOPOM, YkKnageHuM 3 BaHkoM (L0 € iCTOTHMM MOpYLUEHHSAM
ymMoB Uboro [lorosopy), BumaraTtu Big KnieHTa AOCTPOKOBOrO MOBEPHEHHSI BCbOro CHOXMBYOrO KpeauTy abo 4acTuHu
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5.16.

5.17.

5.17.1.

5.17.2.

CnoXvBYOro KpeauTy pasoM i3 po3paxoBaHMMM NPOLIEHTaMM, HECTIAYEHO CYMOK KOMICIT 3a 06cnyroByBaHHS KpeauTHOI
3aboproBaHoOCTI, B NOpAAKY Ta Ha yMoBax, nepeabavennx nyHkramu 5.9.4., 5.9.5. Posginy Il Jorosopy.

CTOpPOHN JOMOBMAKCH, WO nopyleHHsa KnieHTom cBoix 3000B's3aHb, nepenbadeHnx yactuHowo 5 Posginy Il Joroeopy €
nigcTaBoK ANs 3MiHM YMOB KpPeAMTYBaHHS, BM3Ha4YeHuX Uieto vyactuHoto Posginy Il JoroBopy Ha Bumory BaHky (B TomMy
yueni ans 3actocysBaHHsA n. 5.9.5. Poaginy |l [loroBopy) Ta BUHMKHEHHSA 000B'A3Ky KnieHTa Wo[o cnnatu HeycTowku y
po3Mipi, BCTAHOBNIEHOMY 3aKOHOA4ABCTBOM YKpaiHu.

Crtoponn npuiwnu o 3roau, wo baHk Mae npaBo 3actocyBaTu wTtpad, a KnieHT Ha Bumory BaHky 3060B’s3aHuii
cnnatutn banky wTtpad BiANOBIAHO A0 LbOro NyHKTy [loroBopy i Take nonoxeHHs [oroBopy Mae MOoHOBMIOBaNbHUN
XapakTep Ta MOXe 3acTOCOBYBAaTMCS NMPOTArOM BCbOro CTPOKY HagaHHA CnoxuByoro kpeauTy. 3a noBHe abo yacTkoBe
NPOCTPOYEHHS NoBepHeHHs CnoXmnBYOro KpeauTy Ta/abo cnnaty npoueHTiB Ta/abo komicii 3a 06cnyroByBaHHsi KpeaAUTHOI
3aboproBaHocCTi y TepMiHn, Wo nepeabaveHi Mpadikom nnarexis Ta/abo iHWKUM YWMHOM BM3HAYeHi BignoBigHo Ao YacTuHu
5 Posginy Il JoroBopy. BaHk, 3a ymoBM wWo cyma 3aboproBaHocTi KnieHta pgopisHioe abo nepesuiye cymy 100 (cTo)
rpMBEHb, Ma€ NpaBo 3acTOCyBaTW HACTYMHI WTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTUn) KaneHgapHUn AeHb (BKMOYHO) Bi4 AaTW MPOCTPOYEHHS, nepepbdayveHol
padpikom nnartexis, y po3mipi 100 (cTO) rpuBeHb;

3a nepiog 3 5 (M’'ATOro) KaneHgapHOro AHS Big AaTn NPOCTPOYEHHs, nepeabadveHoi Mpadikom nnaTexis i 40 KiHUA Micaus,
B SIKOMY BUWHMKIA NPOCTpPOYeHa 3abOProBaHiCTb, @ TaKOX 3a KOXEH HaCTYMHUA MicsALb NMPOCTPOYEHHS BCTaHOBIIEHOMO
TEPMiHy, Y pPO3Mipi:

5.17.2.1.10 (gecsatn) BIiACOTKIB BiA NpPOCTPOYEHOi cymu, sKWwo CrRoXuBYMIA KpeauT (MOro 4YacTuHa) HagaHo 3 UiNboBUM

Npu3HaYeHHAM: Ha 3aranbHi CNoXMBYI Lini; Ha onnaTy (NoBHy/4acTkoBy) 3a ToBap/poboTu/nocnyru, wo npuabasatoTbes
KnieHTOM ans 3agoBoneHHs noro noTped, He NoB’si3aHKX i3 NiANPUEMHULBKOIO Ta He3aneXHo NpodecinHO AisnbHICTHO;
Ha onmnaTty CTPaxoBOro nnatexy (CTpaxoBoi npemii) 3a AOroBOpOM CTpaxyBaHHS; Ha onnaty PasoBoi kowmicii (3a ii
HasiBHOCTI);

5.17.2.2.20 (pBapudATn) BiACOTKIB Big MPOCTPOYEHOI Cymn, SAKWO Cnoxueumi Kpegut (MOro YacTuHa) HagaHo 3 LinboBMM

5.18.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

NMpU3Ha4yeHHM Ha  NoBepHeHHA 3aboprosaHocTi KnieHTa nepeq Woro kpegutopoM/amy 3a iHWWMMW  YKNaAEHUMM
porosopamu(pediHaHCyBaHHS).

CTOpOHU MPUALLIAKN A0 3rOAW, WO Yy BUMAAKY MOPYLUEHHS (HEBMKOHaHHSA YM HEHanexXHOro BMKOHaHHSA) KnieHtom 3 6yab-
AKX nigctaB (B T.4. POPC-MaXOPHOro XxapakTepy) OAHOro i3 (4M OQHOYACHO AEKinbKoX) 3000B'A3aHb, nepeabayeHnx
nyHktamn  5.12.1.-5.12.4. Posginy |l JorosBopy, He3Baxalounm Ha nonoxeHHus n. 5.7.1 Poaginy Il JoroBopy B 4acTuHi
CTaBKM, sika 3aCTOCOBYETbCSA NMPU PO3paxyHKy MPOLEHTIB 3a KOPUCTYBaHHSA CrnoxuBynm kpeamtoMm, KnieHT 3000B'a3aHuii
cnnavyBaTtu baHky wTpad BignosigHo o n. 5.17. Posginy Il Jorosopy, B TOMy BUnNagky, SKWwo baHk ckopucTyeTbCa CBOIM
npaBom ix 3acTtocoByBaTW. [lonoxeHHa UbOro MyHKTY [loroBopy MalTb MOHOBMIOBANIbHUN XapakTep | MOXyTb
3aCTOCOBYBATUCS MPOTArOM BCbOIO CTPOKY HagaHHs CnoXuWBYOro KpeauTy.

YactuHa 6.
YMOBM eNeKTPOHHOI B3aemogii

3aranbHi yMOBM eneKTPOHHOI B3aemogii

CTOpOHU Ha ymoBax, BU3Ha4YeHNx Lmm [JoroBOpoM, AOMOBUIUCH NPO MOXIMBICTb €NEKTPOHHOI B3aemogii 3a JOMOMOro
ABTEHTUMIKALINHNX JAaHUX.

Byab-aki onepadii, 34iNCHEHi 3 BMKOPUCTaHHAM ABTEHTUIKaLiIMHUX AaHUX BU3HAOTbCA 3aicHeHuMu KnieHTom Ta He
nignsaratoTb OCKapXKEHHIO, 3a BUKIIOYEHHSIM BUNaKiB, NPsiMo nepeabavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.

KnieHT noromkyeTbes, WO BUKOPUCTaHHA ABTEHTUIKALIMHUX AaHWX, SIKi HanpaBnaoTbest HA Homep MobinbHoro TenedoHy
KnieHTa, € HanexHow i JoCTaTHBOW aBTeHTUdikauieto KnieHTa, niaTBepaXeHHAM npaBa 34iNCHIOBaTU onepawii y micusax
HagaHHsa BaHkom nocnyr abo Yepes [ucTaHuiiHi kaHann 06CnyroByBaHHS.

BaHk Mae npaBO 3MiHIOBaTU 3MICT MOCNYr Ta BCTAHOBMIOBATU OOMEXEHHS Ha HadaHHs nocnyr, JocTynHMX KrieHTy Ha
yMOBax €nekTPOHHOI B3aEMOAji, B TOMY YWCHi, ane He BWKMIOYHO, Y pasi BiACYTHOCTI y BaHKy TexHi4HOi MOXNnMBOCTI iX
HaZlaHHs, HasiBHOCTI Mio03py HecaHKUiOHOBaAHOro JOCTyny TpeTix ocibé Ao ABTeHTMdiKauinHMX AaHnx KnieHTa, a Takox y
BMNagkax, nepenbadveHnx BHYTpILWHIMKU fOKyMeHTamu BaHky 3 MeTo 3anobiraHHst Ta npoTuAii neranisauii (BigMUBaHHIO)
[0X0[iB, OfepXKaHNX 3MOYNHHUM LUNSXOM, hiHAaHCYBaHHIO TEPOPU3MY Ta hiHAaHCYBaHHIO PO3MOBCIOAKEHHST 36pOoi MacoBoro
3HULLEHHS Ta B iHWNX BUNagkax, nepenbdavyeHnx 3akoHO4aBCTBOM YKpaiHu.

KnieHT camocTiiHO Mae 3abe3neunT HeAOCTYMHICTb Anst TPeTiX ocib ABTEHTUIKALINHNX AaHUX, WO BUKOPUCTOBYETLCA 3
METO 3AINCHEHHS onepaLii, B TOMy YMchi HagicrnaHux Ha Homep mobinbHoro TenedoHy KnieHta.

KnieHT camocTiliHO i B MOBHOMY 00CS3i Hece pM3uK Ta BiAMOBigaNbHICTb 3@ BCi HACNigKW, WO CMPUYMHEHI OTPUMAHHAM
poctyny Ta/abo 3gilcHeHHAM onepadiv TpeTiMm ocobamu y pasi OTPUMaHHS HUMU JOCTYNy A0 ABTEHTUMIKALINHMX AaHuX,
30kpema i y Bunagkax GesnocepeaHbOro HeOGEPEXHOrO UM HAaBMWUCHOTO MOBIAOMMNEHHS AaHux KnieHToM B Gyab-akui
cnoci6, Hanpuknaza, npyu TeXHIYHOMY MepexonneHHi iHdopmalii, HanpaBneHoi Ha Homep mMoGinbHoro TenedoHy KnieHta
abo 3aBonopgiHHi MobinbHUM TenedoHom/ SIM-kapTtoto (nepesunycky SIM-kapTu), B TOMy 4YMCHi, ane He BUKIHOYHO, Yy
3B'3Ky 3 HEBMKOPUCTaHHAM MepcoHanbHoro Homepy aboHeHTa, skui BignoeigHO p[o 3akoHy YkpaiHm «[po
TEeNeKoOMyHiKaLii» MNPUCBOIETLCS 3apeecTPOBaHOMY abOHEHTY 3a MOro 3asdBOK i MOXe BUMKOPUCTOBYBATMCHA LM
aboHeHTOoM (Lo 3anobirae BUKOPMCTAHHIO NEePCOHanbLHOro Homepy aboHeHTa TpeTiMu ocobamu).

BaHk He Hece BigNOBIQANbLHOCTI 3a BiACYTHICTb AOCTYyny abo HekOpeKTHYy poboTy AucTaHuinHmx KaHanie 06CnyroByBaHHs y
pasi BMKopucTtaHHa KnieHToM ans 34iCHEHHA Takoro AOCTYyMny TEXHIYHMX Ta NMporpamMHuMx 3acobiB, WO He BiAMoBiAaloTb
BMoram BaHky.

BaHk He Hece BignoBiganbHOCTI 32 HEKOPEKTHY POBOTY ENEKTPOHHOT NOLUTU, MEPEXi iIHTEPHET, MEpPEX 3B’A3KY L0 BUHUKIN
3 0oOcTaBuH, HesanexHux Big baHKy Ta nNpu3Benu OO HECBOEYACHOIrO OTpUMaHHs abo He oTpuMaHHs KnieHtom SMS-
nosigomneHb/ BUNUCOK/ A0BIAOK Towlo Bia baHky. BaHk 3BiNbHAETLCA Bif MaHOBOI BiANOBIAANBHOCTI Y BUNAAKY TEXHIYHMX
360iB (BigKNOUYEHHS/ MOLUKOOXEHHS] eNeKTPOXMBMNEHHSI Ta Mepex 3B’s3Ky, 36ii B poboTi mporpamHoro 3abesneyeHHs
NPOLIECMHIOBOrO LeHTpY Ta/abo 6a3 gaHux baHky, TexHiYHWMIiA 36ii y NnaTiXkHUX CUCTEMAX), @ TaKoX B iHLUMX BUNAAKaXx, Lo
3Haxo4ATbCH no3a Mexamu BnnmBy baHky, Wo Npn3BoaaTb 40 HEBMKOHAHHA abo HeHamneXHoro BMKOHaHHS baHkom ymoB
uboro [loroBopy. BaHk He Hece BignNOBIAANbHOCTI 3a cnOTBOPEeHHS SMS-noBigomneHb/ BUNMCOK/ OOBIAOK TOWwo Bifg BaHky,
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6.2.
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

6.2.11.

6.2.12.

6.3.
6.3.1.

6.3.2.

6.3.3.

abo HecaHKUiOHOBaHWI JOCTYN OO0 HUX TpeTix ocib y BUNagKy HanpaBreHHs Ha aapecy enekTpoHHoi nowTu KnieHTa, wo
3a3HayeHun y 3anBi Ha npuegHaHHA o [oroBopy abo iHWOoMY AOKYMEHTI, nepeadavyeHomy BaHkom.

BukopucTaHHA NpoCTOro efieKTPoOHHOro nignucy

[pn enekTpoHHin B3aemofii KnieHT moxe BukopucToByBaTh ABTEHTUIKAUiMHI AaHi B €NeKTPOHHIN opMi 3 MEeTol iX
npuegHaHHA abo CTBOPEHHS NOMYHOro 3B’A3KY 3 iHWMMW AaHUMU B €NEKTPOHHIN hopMi AN MiANUCAHHS UnX AaHux. Taki
ABTeHTU®IKaLiNHI AaHi B eneKTPOHHIN dopmi BusHaTbca CTOpOHaMM NPOCTUM ENeKTPOHHUM nignucom (Hapani 3a
TeKCToM i€l YacTnHn [Jorosopy — «ElM»).

KnienT, Haknagatoun El, moxe nigTBepO)KyBaTy BNacHe BONEBUSBMEHHSA Ha 3A4iMCHEHHSA onepauin Ta/abo niaTBepaXeHHs
dakTiB cknagaHHsa/ 03HaNOMIeHHs/ MiANUCaHHS eNeKTPOHHUX MOBiAOMMEHb/ MPaBOYMHIB TOWO (Hagani 3a TEeKCTOM Ljei
YaCTUHWN — «ENEKTPOHHI JOKYMEHTU») y Micusix HagaHHa BaHkom nocnyr abo 4yepes [unctaHuiviHi KaHann o6cnyroByBaHHS.
CTOpPOHU MOro[pKyHTLCS, L0 Neperiik eNeKTPOHHNX JOKYMEHTIB (B TOMY Yucni 3pasku 3asB Ha npuegHaHHsa o [orosopy,
AHKeTM TOWO), SKi MOXyTb OyTu nignucadi Knientom EIN Bu3HavaeTbcsa BaHkOM Buxogsun 3 MOXIMBOCTEW 3acobis
iHpopmaUiiHOT cucTemun, fka 3acTocOBYETbCS baHKOM 3agna CTBOpeHHs, oOpobneHHsi, 36epiraHHA €enekTPOHHMX
AOKYMEHTIB.

EM mictute BigomocTi npo KnieHta (npissuwe, iM'a Ta no 6aTtbkosi) i AaTy NigNMCaHHA €neKTPOHHOro AOKYMEHTa i
3acsiguye dakt dpopmyBaHHS i nignucaHHs KnieHToM gokyMeHTa B enekTpoHHoMy Burnsgi. ElN reHepyetbes 3acobamu
iHpopmauiiHOT cuctemmn, ska 3acTocoByeTbCA bBaHkoM 3agnsa CcTBOpeHHs, obpobneHHsi, 36epiraHHA enekTPOHHMX
OOKYMEHTIB, £K andasiTHO-UMdpoBa MOCMIJOBHICTE OAHOPA30BOr0 BUKOPWUCTAHHA, Ta HanpasnseTbcad Ha Homep
mMobinbHoro TenedoHy Knienta. El reHepyeTbcs npw iHiuiloBaHHi KnieHTOM 3anuTy Ha CTBOPEHHSI €MeKTPOHHOro
AOKYMEHTY npu [OTPUMaHHI Moro KOHMIAEHUIMHOCTI Micna npoBedeHHA aBTeHTudikauil KnieHTa, B Tomy uucni 3a
[JOMOMOroK0  BCTa@HOBMNEHHSI pakTy KOpekTHoro BBefAeHHst KnieHTom ABTeHTudikauiiHux JgaHux 4Yepe3 obpaHui
OucTaHuiiiun kanan obecnyroByBaHHs abo npen'saBneHHsa KnieHTom npeactaBHuKy baHKy 4OKyMeHTa, Wo noceigvye ocoby.
EnekTpoHHMIN OOKYMeHT BBaxaeTbcs nignucaHmm ENM KnieHta skwo 3reHepoBaHun ENN 36iraetbca 3 BBegeHum ta/ abo
HagaHuMm KriieHToM 3a ymoBM, WO Yac 1oro aii He muHyB. lNMepesipka ElN Ta goBegeHHs UiNiCHOCTI eNeKTPOHHUX AaHWUX, Ha
Aki HaknageHwn EN 3gincHoetsca baHKkOM 3 BMKOPUCTaHHAM WMOro MPOrpamMHO-TEXHIYHUX Ta iHWMX 3acobiB LUNAXOM
BCTAHOBMNEHHA aKTy AOTPUMAHHA YMOB AaHoro nyHkTy [orosopy. Y pasi HeraTuBHOro pesynbtaty nepesipku ElN, BaHk
BigMoBnse KnieHTy B NpuiioMi enekTpoHHOro AokymeHTa. [lokymeHTn, nianucari ElN KnieHta, BU3HaOTLCA piBHO3HAYHUMMU
AOKYMeHTaM Ha nanepoBOMY HOCIT, NiAgnMcaHuMKn BNacHOPYy4YHUM nignucom KnieHta.

KnieHT 3060B'A3aHuin 36epiratn B TaemHuui ElM i Hi 3a skux obGcTaBMH He nepedaBaTy Moro TpeTiM ocobam. Y pasi
NOpYLLEHHS1 YMOBW, 3a3Ha4yeHoi y LiboMy NyHKTi [loroBopy, KnieHT Hece BigNOBiAanbHICTb 3@ MOXNMBI HEraTMBHI HaCNigKu.
Mignucani EN Knienta pokymeHTn 36epiratotbca baHkom B enekTpoHHOMY BUrMAgi i HanpasnstoTbes KnieHTy Ha agpecy
MOro enekTpoHHOi nowTun, ska Oyna HagaHa baHnky y 3asBi Ha npuegHaHHs go [orosopy, abo B iHWWA cnocib,
BCTaHOBNEeHU baHkoMm, a Takox MoxyTb ByTu HagaHi KnieHTy Ha nanepoBoMy Hocii B Byab-akuii 4ac 3a 3anutoM KnieHTa.
EnekTpoHHi AokymMeHTU, cdhopmoBaHi Ta mignucaHi nig 4Yac eneKkTpoHHOI B3aemogii BU3HaTbCs AincHMMu ans CTopiH 3
MOMeHTY HaknageHHs KnieHtoM ElN B nopsiaky Ta Ha yMoBax, BUSHaYeHUX Lieto YacTuHo [Jorosopy.

HaknageHun KnieHTom nig Yyac enekTpoHHoi B3aemogii ElM:

(1) nigTBepaxye BonesuaBneHHsa KnieHTa Ha iHiLitoBaHHS onepadin 3a KapTKoBMM paxyHKOM, YKNaAeHHs NpaBoYnHIB, akT
O3HaNOMMEeHHs Ta norogXeHHs KnieHTom 3i cdhopmoBaHmMn BaHKOM enekTPOHHUMK JOKYMeHTamu,

(2) sacBiguye WO KnieHT 03HanoMmBCS 3 yCiM TEKCTOM €NEKTPOHHOrO AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, HEe Mae
3anepeyeHb A0 TEKCTY eNEeKTPOHHOro AOKYMEHTa i CBifomo HaknaB cBii ElN y koHTekcTi, nepeagbayeHOMy enekTpoHHUM
OOKYMEHTOM (nignucas, NOroams, 3acBidyunB TOLLO).

CTtopoHu ginwnu go 3rogu, wo EN, skuii BukopmcToByeTbea KnieHTOM nNpu enekTpoHHi B3aeMogii, Mae topuanyHy cuny
npv AOTPUMAaHHI HACTYMHUX YMOB:

EN, wo HaknapgaeTbca KnieHTOM Ha enekTpoHHUI AOKYMEHT, HanpaBneHun Ha Homep MobinbHoro Tenedony KnieHta;

3a pesynbTatamy nepeBipkU BIMNOBIAHO A0 3aTBepaXeHoro B baHKy nopsaKky CTBOPEHHS €MEeKTPOHHOrO AOKYMEHTY,
nignucanoro ENN Knienta, BiacyTHi 6yab-ski 3MiHW y enekTpoHHOMY AOKyMeHTi Ta 'y El1, akvi noriyHo noB’a3aHui 3 H1M;

nig 4Yac nianucaHHsa EenekTPOHHOro AOKyMeHTa KnieHT koHTpomtoe BnacHui ElM Ta enekTpOHHWI OOKYMEHT, Ha SAKui
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 03HANOMUTUCH 3i 3MICTOM €NTEKTPOHHOIO JOKYMEHTa 00 HaknageHHs ElM.
Yknapatoun uen [orosip KnieHT posymie, WO eneKTPOHHI AOKYMEHTW, CTBOPEHi Ta MiagnucaHi BiAnoBigHO 4O YMOB LIbOrO
[oroBopy He MOXyTb OyTK 3anepeveHi, BiAMiHEHI, po3ipBaHi, BU3HaHi HediNCHUM, BiOKNMKaHi TOWO Nuwe Ha Til nigcTasi,
LLO BOHM MigNMCaHi/BUNHEHI B €NEKTPOHHIN hopMi.

CTOpoHU BU3HatOTb, WO npouec reHepadii EIMN 3acobamu iHdopmauinHoi cuctemu, sika 3actocoByeTbcst BaHkom 3aans
CTBOpEHHSI, 06poGneHHs1, 30epiraHHst eneKkTPOHHMX [OKYMEHTIB, BUKIOYae MOXnuBicTb nigpobku EM KnieHta Ta
3[iicHeHHs! onepauin Ta/abo niaTBepaXeHHs dakTiB cknagaHHsA/ 03HaNOMITEeHHs/ NiANMCaHHsSI eNeKTPOHHUX NOBiAOMMNEHb/
npaBoYMHiB Bif iMeHi KnieHTa HemoxnmBe B Byab-akuin cnoci® kpim nepegavi ElN (Bigomocten wopo ENM, B Tomy uncni
Hocia ElM) KnieHtom TpeTim ocobam (B TOMy 4ncni 3 HEOBEPEXHOCTi TOLLO).

CTOpPOHU MOroAXykThCH, WO ABTEHTUQIKALINHI AaHi, WO BUMKOPUCTOBYIOTbLCA 3 MeTOW HaknageHHsa KnieHtom EI npwm
CKrnafaHHi/ 03HanoMIeHHi/ NignMcaHHi enekTPOHHUX OOKYMEHTIB A03BONSATbL JOCTOBIPHO BCTAHOBUTH, WO ENM HanexuTb
KnieHTy Ta € 4OCTOBIpHUM.

YMoBuM HagaHHA gocTyny Ao Cuctemu «lHTepHeT-6aHKiHM»

BaHk, 3a yMOBM HasiBHOCTI TEXHIYHOI MOXMMBOCTI, MOXe HagasaTWu MOoCnyry Mo KopuctyBaHHw Cucrtemoro «lHTepHeT-
OaHKiHr» Ons iHiyitoBaHHA onepauin KnieHTom Ha nigctasi AMCTaHUiMHMX po3nopsiaxeHb KnieHTa 3 BMKOPUCTaHHSM
€NEeKTPOHHNX PO3PaxyHKOBUX OOKYMEHTIB, NiATBEPMKEHHS (DAKTIB CknadaHHSA/ 03HaMOMITEHHS/ MiANUCAHHA €NEKTPOHHUX
noBigoOMIEHb/ NPaBOYMHIB Ta 34iNCHEHHS onepadin. [pu uboMy, KOPUCTYBaHHS nocnyramm Cuctemn «lHTepHeT-GaHKiHM»
HEe CKaCOBYE MOXIIMBOCTi BMKOPMCTAHHSI ManepoBMX AOKYMEHTIB, WO HaZalTbCs Y BCTAHOBIIEHOMY 3aKOHOOABCTBOM
YkpaiHv nopsgky Ta Ha ymoBax uUboro [oroBopy. KnieHT 3060B’s3aHuii cnnaTuTn BUHaropogy 3a KopuctyBaHHA Cuctemoro
«IHTEepHeT-6aHKiHr» B NOpsiAKy Ta Ha yMoBax, nepenbaveHnx Tapudamu.

KnieHT 3piicHioe goctyn go Cuctemu «lHTepHeT-0aHKiHr» 4Yepe3 mepexy |HTepHeT, a came 4yepes3 CTopiHky Cuctemu
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBLM MOBINBHWUIA AoA4ATOK BiANOBIAHO A0
onepawinHoi cuctemMy 06paHOro NOPTaTUBHOIO MPUCTPOIO 3a MOCUNAHHSIMKM, onybnikoBaHMMK Ha CanTi baHky, Ha ymoBax,
BU3HaveHux MpaBunamm ONCTaHUIAHOIO O0OCMNyroByBaHHS KieHTIB — (pisnyHMX ocib B Cuctemi «IHTepHeT-6aHKiHr» BaHky
(mani 3a TekcTom uUiei yacTuHn Posainy Il — «MpaBuna), siki po3miweHHi Ha CaiTi baHky.

[ocTyn 0o mepexi IHTepHeT, a TaKoX A0 iHLWKUX TEXHIYHMX 3ac06iB Ta NporpamMHoro 3abesneyveHHs, Wo € HeobXigHUMKM Ans
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6.3.4.

6.3.5.

6.3.6.

3[0iNCHEHHS [OCTYNy Ha CTOPiHKY Cuctemun «lHTepHeT-OaHKiHI», He € npeameToMm Lboro [oroBopy, i 3abesnedvyeTbes
KnieHToM caMOCTiHO i 3@ MOro BNacHUM KoLwT.

KnieHT 3a gonomoroto Cuctemn «IHTepHeT-6aHKiHM iHiLitoe, a baHk BUKOHye GaHKiBCbKi onepalii BignosigHo go Mpaswn 3
AkuMmn KnieHT o3HanomneTbes nepepn 34iMcHEHHAM gocTyny Ao Cuctemu «lHTepHeT-6aHKiHr» Ta nepep iHiUiloBaHHSAM
Oyab-akoi onepauii Yeped Cuctemy «lHTepHeT-6aHKiHM». KnieHT norogXyerbcs, WO iHiLiloBaHHSA HUM OyAb-akoi onepauii
yepe3d Cuctemy «lHTepHeT-OaHKiHM» € AocTaTHIM MiaTBEpAXEeHHAM Toro, wWo KnieHT o3HamoMMBCA 3 YMHHMMMK Ha
BiANOBIAHWMI MOMeEHT [1paBunamu, BOHW MOMY 3pO3yMini, BiH NOrofXyeTbCA 3 HUMU (NpUUMae iX) Ta NigTBEPOXYE CBOKO
3roAly 3 HUMU Ta CBOK FOTOBHICTb | 6axaHHs BukopucTtoByBatn Cuctemy «lHTepHeT-6aHKiHM.

BukopuctanHsa KnieHtom Cuctemun «IHTepHeT-O6aHKiHr» B XOQHOMY pasi He no36aBnsie NOro MOXITMBOCTI 34iINCHUTU
BianoBiaHy 6aHKiBCbKy onepadilo Oyab-9KMM iHLLIMM YMHOM, NepeabavyeHM 3akoHogaBcTBOM Ta [JoroBopom. KnieHT, y paasi
BMKOPUCTaHHA Cuctemu «lHTepHeT-6aHKiHr», 3asganeriob MOropKyeTbCs 3 TUMW PU3MKaMK, siki MputamaHHi poboTi B
Mepexi IHTepHeT.

Ons 3gincHenHa poctyny ao Cuctemu «lHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep mobinbHoro tenedoHy KnieHTa,
3a3HayveHun B 3asBi Ha npueaHaHHSa Ao [oroBopy abo nosigomMneHuin B iHWOMY BCTaHOBMEHOMY [1JoroBopoM nopsaky, Ta
3a pgonomoroto SMS-nosigomneHHs Hanpaense Maponb 1, a KnieHT BukopuCTOBYE Taki mapameTpu aBTeHTudiKauii 3
ypaxyBaHHSAM HaCTYMHOro:

6.3.6.1.J1oriH (abo Im'a KnieHTa, kM kopucTyeTbea nocnyroio Cuctemn «IHTepHeT-6aHKiHM») - € YMOBHMM no3HayveHHsAM KnieHTa,

O BMKOPUCTOBYETbCA pa3om 3 [Maponem 1 ans aBTeHTudikauii KnieHta npu 3gincHeHHi Hum poctyny go Cuctemu
«IHTEepHeT-6aHKiHr». IoriH He Moxe ByTu 3MiHeHni KnieHTom.

6.3.6.2.Maponb 1 — cekpeTHa iHdopMauis, Wo nepsBicHO HagaHa baHkoM y TekcTi SMS-nosigomneHHs abo Ha ckpeT4-KapTLui

BignosigHo Ao [orosopy, Bignosigae Bumoram uux [paBun, Bigoma BukNOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA ANa aBTeHTudiKaLii KnieHta npu 3giicHeHHi Hum goctyny Ao Cuctemu «lHTepHeT-6aHkiHM». Maponb 1
Moxe Oyt 3miHeHun KnieHTom 3 BuKopucTaHHaM Cuctemu «IHTepHeT-b6aHkiHr». Hosuin [Naponb 1 mae Bignosigatu
BCTaHoBneHum [lpasunammn Bumoram. besnocepegHbo nepen 3wmiHow [lapona 1 KnieHT mae o3HanomuTuchb 3
pekomeHgauismm barky oo sBubopy naponis, BuknageHunx Ha Canti Cuctemn «IHTepHeT-6aHKiHM.

6.3.6.3. baHk Hagae KnieHTy pgoctyn go Cuctemn «lHTepHeT-6aHKiHM» BUKIIOYHO Y pasi 34iNCHEeHHS YCNillHOi aBTeHTUdiIKaLji

6.3.7.

6.3.8.

6.3.9.

KnieHta. ABTeHTudikauia KnieHTa BBaXkaeTbCs YCNILWHOK BUKMOYHO Yy pasi BBeAeHHs KnieHTom npaBunbHuUx JloriHy Ta
Maponsa 1.

Ons iHiyitoBaHHA BaHKiBCcbknx onepadii B Cuctemi «IHTepHeT-6aHkiHr» KnieHT moxe BukopuctoByBatu ElN -Maponb 2 abo
30iINCHUTK Jito Ha niaTBepakeHHA OaxaHHa KnieHta, wob 1oro Agis Habyna aHanora nignucy, Hampuknag, LWAsxom
HaTuckaHHsa «[liaTBepaxyto»/ «dani», i Takmn cnocib BoneBusaBneHHs KnieHta CTOpOHW AiAWnu 3rogn BBaXaTy aHanorom
BMaCHOPYYHOrO NigNWCy Ans uinewn, Bu3HavyeHux uum nyHktom [orosopy Ta MNpasun. MNpwu upomy:

a) BignosigHo Ao ct. 207 LwusinbHoro kogekcy YkpaiHu CTOpOHM JiNWNM 3roau LWo[o MOXIMBOMO (4oMyCcTMMOrO,
npaBoOMipHOro) BUKOpWUCTaHHA [laponst 2/ aHanora BnacHopyyHoro nignucy: (1) npu yknagaHHi B noanbLioMy Mix
CtopoHamu yrog 3a gonomorotw Cuctemun «lHTepHeT-6aHkiHr» Ta/abo (2) nmpw iHiuitoBaHHI, NiATBEPAXEHHi, TOWo 3a
ponomoroto Cuctemu «lHTepHeT-6aHkiHr» KnieHTom MoxnuBoi 6aHkiBcbKoi onepadii 3a paxyHkom KnieHTa, Bigkputomy B
BaHky;

©) cTopoHM Jiiwnu 3rogu, WO BCi onepadii, yroan, AoOKyMeHTW/iHiLiaTuBKM, nignucaHi/3acsigyeHi B €NEeKTPOHHOMY BUrMagi
[Maponem 2/ aHanmorom BNacHOPYYHOrO MIANWCY BBaXakwTbCA nignucaHummn KnieHTom 3 BukopucTaHHsam El/ awnanora
BnacHopy4Horo nignucy. Maponb 2/ aHanor BMacHOPYYHOro MiANUCY He Moxe OyTW BU3HAHUM HeiiCHUM 4epes3 oro
eneKkTpoHHy opMy, abo 4Yepes Te, L0 He Mae cTaTycy kBanichikoBaHOro enekTPoOHHOro Nignucy;

B) BCi OaHKiBCbKi onepauii, yroaw, iHWi OOKYMeHTW/iHiLiaTVBW, 34IACHEHI B €NEeKTPOHHOMY BWUIMSALi, € €NeKTPOHHUMMU
OOKYMEHTaMU i BBXXaKTbCA TaKMMMU, LLO YKNaAeHi i3 A0AepXKaHHAM NUCbMOBOI hopMu, | He MOXYTb ByTK OCKapXXeHi yepes
X enekTpoHy copmy;

r) pyM3uK i BCHO BignoBiganbHiCTb 32 HecaHKLiOHOBaHe BMKOpUCTaHHsA [Maponsa 2/ aHanora BNacHOpy4YHOro nignucy Hece
BUKNOYHO KnieHT;

r') Oyab-siky ocoby, ska Bukopuctana lNMaponbk 2/ aHanora BnacHopy4Horo nignucy, baHk 6e3ymoBHO BBaxae KnieHToM i He
Hece BiOMOBIOANbHOCTI, SKWO Lie He Bignosigae AincHocTi. Bbyab-aka GaHkiBCbka onepadisi, yroga Towo He Moxe OyTu
BigMiHeHa, po3ipBaHa, BM3HAHA HEAiNCHO, BifKIMKaHa TOLLO, SKWO BOHA Oyna 3aiicHeHHa 3 BMKOpuCTaHHaM [Napons 2/
aHanora BracHOpPY4HOro nianucy;

4) cTpok gii Mapona 2, HagaHoro SMS-noBiAOMNEHHAM, BM3HA4YaeTbCsl 3a 0bnikom yacy CucteMu «IHTepHeT-GaHKiHM.
CTopoHu ainwnu 3roau, wo obnik yacy Cuctemn «IHTepHeT-6aHkiHr» Moxe He 36iraTucst 3 06nikoM 4Yacy 3a 4acoBuM
nosicom «Kuis (GMT + 2 roguHun)» He 6inbLy, Hix Ha 10 cekyHa B 6yab-sKkMin MOMeHT. BaHk He Hece BianoBiganbHOCTI 3a
po36ixHocTi B 0bniky 4acy KnieHTom Ta obniky 4acy 3a 4yacoBum nosicom «KuiB (GMT + 2 rogmHn)» abo 3a Gyab-siki
MOXIMBI NepenoHu, Aki He 0o3BonATb KnieHTy cBoeyacHo Bukopuctatu MNaponb 2, HagaHui SMS-noBigoMMIEHHSIM.
Byab-akun HoBui Maponb 1 Ta/abo Maponb 2, HagaHui KnieHty Bankom abo 3MiHeHwin KnieHTom BignoBigHO OO ymOB
Horoesopy Ta [paBwn, BM3HatoTbCcA BignoBigHO, Sk [lMaponb 1 Ta [Maponb 2. lMNonepegHi Maponi 1 Ta/abo Maponi 2
BM3HAKOTLCHA HEAINCHUMUN (HENPaBUIbHUMM).

KnieHT camocTinHO Mae 3abe3neunty HedoCTYMHICTb Ans TpeTix ocib BukopucTtanHsa JloriHa, Mapons 1 Ta Mapons 2/
aHarnora BRnacHopy4Horo nignucy. KnieHT camocTiiHo i B noBHOMY o06csi3i Hece BignoBiganbHIiCTb 3a BCi Hacnigkw,
CNPUYMHEHI 3OIMCHEHHSIM JOCTYny Ta/abo iHilitoBaHHsIM GaHKIBCbKMX onepauin TpeTiMm ocobamu, y pasi OTPUMaHHS HUMK
iHcpopmaii npo INoriH, Maponb 1 Ta/abo Maponk 2/ aHanora BnacHopy4Horo nianucy B Oyab-sikuii cnocib, 3okpema ane
HEBUWKIIOYHO Yepe3 Ge3nocepedHe 3 HEOBEPEXHOCTi Yn 3 BijoMa NoBigoMIMeHHst KnieHTOM 3a3HaveHoi B LIbOMY MYHKTI
KOHdpiaeHuinHoi iHdopMauii TpeTim ocobam, nigbopy TpeTimm ocobamum JloriHy, Maponto 1 Ta/abo Maponto 2 Touwo.

6.3.10.KnieHT Hece pu3nKk Ta HeraTMBHI HaAcnigky BTPATWU, HE3AKOHHOTO 3aBOJIOAIHHA MOGiNbHUM TenedoHom (BignosigHoi SIM-

kapTn), Homep skoro BmsHayeHun B 3asBi Ha npuegHaHHa Ao JoroBopy abo MOBiOMMEHWA B iHWIOMY BCTAHOBIEHOMY
[loroBopoM nopsaky, a TakoX PU3NK TEXHIYHOrO NepexonneHHst iHpopmauii HanpaeneHoi Ha Homep MobGinbHoro TenedoHy
KnieHTa, B TOMy uucni, ane He BUKIIOYHO, Yy 3B’'SI3KYy 3 HEBUKOPUCTAHHSAM MEepcoHarnbHOro HoMepy aboHeHTa, Sk
BignoBiaHo 0o 3akoHy YkpaiHu «[po TenekomyHikauii» NpUCBOETLCSA 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK | MOXe
BMKOPUCTOBYBATUCA LIMM abOHEHTOM (Lo 3anobirae BUKOPUCTaHHIO NepCoHanbHOro Homepy aboHeHTa TpeTiMn ocobamm).

6.3.11.Mpu 3miHi Homepa mobinebHoro TenedoHy KnieHT 30608’si3aHMin HagaTh Ao BaHky BignoBigHy NMCbMOBY 3asBY NpPO 3MiHY

Homepy mobinbHoro TenedoHy KnieHta. 3a noromkeHHsam 3 BaHkom knieHT moxe nosigomuTu BaHk npo 3miHy Homepy
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MOOGINbHOro TenedoHy LUNAXOM BignpaBIieHHsT BiAMOBIAHOrO MOBIAOMIIEHHA 3a fomnomorol Cuctemm «IHTepHeT-GaHKiHM.
Mpwv HanpaBneHHi KnieHToM noBigomneHHst Npo 3miHy Homepy mMobinbHoro tenedoHy 3a gonomorotd CuctemMun «IHTepHeT-
GaHkiHr», BaHk NpoBoAUTL aBTEHTUIKALI ANA NPUAHATTSA pilleHHs nNpo 3MmiHy Homepy MoGinbLHOro tenedoHy, i akwo
KnieHT He mMoxe npoiTn aBTeHTUdiIKaLilo (3 Byab-akux npuyrH), baHk He npumae Take 3BepHeHHs KrieHTa JO BMKOHAHHSA
Ta MoOxe 3anponoHyBaTu KnieHTy 3BepHyTMCA A0 BigaineHHs baHky Ans HagaHHA BigNoOBIiAHOI NMMCbMOBOI 3asiBU Ha
npuegHaHHa oo Jorosopy, BcTaHOBNeHoro baHkoM 3paska, 3 NoBigOMMEeHHsIM Npo 3MmiHy Homepy mobinbHoro tenedoHy

KnieHTa.
6.3.12. MNopsagok 3aiicHeHHs BaHKiBCbkMX onepaui B Cuctemi «IHTepHeT-6aHKiHM
6.3.12.1.MNepenik GaHKIBCbKMX oOnepauiin, yrod, [OKyMeHTiB (Hagani — «baHKiBCbKMX onepauin»), Wo MOXyTb OyTu

iHiLioBaHi/mignucani/yknageHi Knientom 3a gonomoroto Cuctemn «IHTepHEeT-6aHKiHM», a TakoX MOPSAOK iX 3AiNCHEHHS
BMU3Ha4aloTbes MpaBunamm.

6.3.12.2.baHk B Oyab-AKMI Yac Ha CBii po3cyd Ta 3a BIacHOW iHiliaTMBOW Moxe 3MiHWTK [paBuna, 3a ymMOBWM OOTPYMMAaHHS
HaCTyMHOro:
1)Mopsigok Ta/abo ymoBM 3aincHeHHs Byab-akoi 6aHkiBCbKOi onepalii, Bu3HadatoTbcsa MpaBunamu B Tii pedakuii, aka gie
abo gisna Ha MOMeHT i iHililoBaHHS, AKLWO iHWe 6e3nocepeaHbo He nepeabayeHo Aitoyoto WOoAO Liei onepadii pegakuieto
Mpasun.
2)BbaHk 3abesnevye yepes Cant Cuctemmn «lHTepHeT-6aHkiHr» Ta/abo y npumiweHHi banky poctyn go lMpasun Ta gitoyoi
wopno 6yab-sKkoi onepauii pegakuii Mpasmn npotsarom 5 (n'STr) pokiB 3 MOMEHTY iHiLiloBaHHS BigNOBIAHOT onepadii.

6.3.12.3. IHiuitoBaHHA KnieHTom Byab-sikoi nepeabayeHoi NpaBunamm 6aHKiBCbKOI onepaLlii BBaXXaeTbCa 34iIMCHEHHMM 3@ HacTaHHS
BCiX 3a3Ha4Y€HNX HUXKYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta o Cuctemu «lHTepHeT-6aHKiHM»;
2)BusHadeHHsa KnieHToM BCix HeobxigHMX napamMeTpiB BianoBigHOI 6aHKIBCbKOI onepaLii;
3)3aincHeHHs baHkom ycniwHOT aBTeHTUdikauii KnieHta y pasi BBegeHHA KnieHTOM npaBunbHOro 3HadeHHst MNapons 2,
Kpim onepadin, 3a akummn BBefeHHs [Napons 2 He BUMaraeTbes.

6.3.12.4.baHk Mae npaBo He BUKOHATW iHiliioBaHy KnieHTOM onepaLito 3a HacTaHHA OyAb-AKOi i3 3a3Ha4Y€HNX HUXYE YMOB:
1) HepocTtaTHocTi Ha KapTkoBoMmy (1x) paxyHKy (ax) KnieHTa kowTiB Ans 3gilcHEHHs BiANOBiAHOT onepaLlii;
2) HespincHeHHst KnieHtom onnatu goctyny Ao Cuctemu «IHTepHeT-6aHKiHM», SKWo Taka onnaTa nepenbaverHa Tapudamm
Ta/abo 6e3nocepeaHbO UMM [JOoroBopom;
3) 3a HacTaHHs iHWKX yMoB, nepeadaveHux Mpasunamu;
4) HasBHicTb Npobnem TexHIYHOro xapakrepy;
5) YuacHukom BignoBigHoi onepadii € ocoba, Wwo BkAYeHa A0 nepeniky ocib, NoB’si3aHuX i3 3QiNCHEHHS TePOPUCTUYHOT
DisAnNbHOCTI;
6) Mpu3HaveHHsA nnaTexy He Aae 3MOry YiTKO BU3HAYUTU MeTY 34iNCHeHHS (biHaHCOBOI onepaLii Ta il EKOHOMIYHUIA CEeHC.

6.3.12.5. be3nocepenHbo nopsaok obcnyroByBaHHs KnieHta B Cuctemi «IHTepHeT-6aHKiHM», B TOMY YMChi iHiLiloBaHHA Oyab-sikoi
OaHkiBCcbKoi onepadii Bu3HavaeTbcs MpaBunamu.

6.3.13. BuHaropoga baHky Ta nopsigok po3paxyHkiB npu o6cnyroByBaHHi B CucteMi «|[HTepHeT-0aHKiHM»:

6.3.13.1.3a HagaHHst KnieHTy poctyny o Cuctemun «IHTepHeT-6aHKiHM» 3rigHo 4o ymoB Lboro [JoroBopy npoTArom nepiogis vacy,
BM3HadyeHnx Tapudamu, KnieHT nonepedHbO crnnadye KOMICilo, Y BiAMOBIAHOCTI A0 YWMHHWMX Tapudi, 3 Akummn KnieHT
O3HanoMMBCH OO0 yknageHHs uboro [lorosopy. Tapudum 3a 3gincHeHHs GaHkiBCbkuMx onepauii B Cuctemi «IHTepHeT-
©aHKiHr», BU3Ha4aroTbest Tapudamu, Lo AiloTb HA MOMEHT iHiLlitoBaHHS BiANOBIAHOT GaHKIBCLKOI onepaldlii.

6.3.13.2.KnieHT iHiuiloBaHHAM Oyab-akoi GaHKIBCbKOI onepauii 3a gonomorod Cuctemn «IHTEpHeT-GaHKiHM» NigTBEPIKYE, Lo
03HaMOMMEHUIN 3 YUHHMMW HA MOMEHT TaKoro iHiuitoBaHHSA Tapudamu Wwoao uiel onepadii, i TOrooXXyeTbCa Ha 34iIMCHEHHS
©aHkiBCcbKoi onepadii BignosigHo Ao uux Tapudis.

6.3.13.3.Bianik nepiogiB [OCTyny 3A4IACHIOETLCH, MOYMHAKYM 3 OHS npuegHaHHs KnieHta go uboro [Jorosopy, abo y pasi
BiAHOBNEHHs gocTtyny o Cuctemu «lHTepHeT-GaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il uboro [dorosopy.
TpuvBanicTb KOXHOro HaCTYNHOro mnepiogy AOCTyny Ta po3Mmip BiAMOBIAHOI KOMICIT BU3HavatTbca Tapudamu, wo byayTb
4iaTn Ha JaTy noyaTKy BigMNOBIgHOMO nepiogy AOCTyny.

6.3.13.4.Y pasi Hecnnatu KnieHTom 3asHaveHoi B 11.6.3.13.1. Po3giny Il yporo [doroBopy komicii, BaHk 6nokye goctyn KnieHta go
Cncremu «lHTepHeT-GaHKiHM.

6.3.13.5.4na BigHoBneHHa Jdoctyny ao Cuctemu «IHTepHeT-GaHkiHr» KrieHT mae cnnatuTu Komicito, 3a3HayeHy B n. 6.3.13.1.
Po3giny Il uboro Jorosopy. Y pasi BigHoBneHHst Joctyny Ao Cuctemu «lHTepHeT-GaHKiHM», HE BPaXOBYHUM MOMOXEHb .
6.3.13.1. Po3giny Il uboro Jorosopy, KnieHT cnnayvye KOMicitlo, WO BM3HAYAETLCA YMHHMMM Ha AaTy cnnaTy Takoi KOMICiT
Tapudamu, npu LbOMY BiAMiK HOBOrO i MoAdanblUMX MepiodiB AOCTYNy NOYMHAETLCA 3 AaTu cnnati KnieHTom Kowicii,
3a3HaydeHol n. 6.13.1. Poaainy Il uboro jorosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBatn goctyn Ao Cucremn «lHTepHeT-0aHKiHM B Oyab-skui Yac 3a BracHUM OaxaHHaM 24 roauHu 7 OHiB Ha
TUXOEHb.

6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM» 6aHKIBCbKI onepalii Ha BU3Ha4YeHUX ymoBax.

6.3.14.3.BumaraTtn Big baHka HagaHHs B npumileHHi BaHky abo B iHWwWIA cnocib 3a gomoeneHicTio CTOPiH AOKYyMEHTanbHOro
nigTBepaXeHHs 3aiicHeHHs KnieHTom GaHkiBcbkoi onepalii B Cuctemi «IHTepHeT-6aHKiHM» He nisHiwe 5 (n'aTu) pokis nicns
npoBeAeHHs onepaLii.

6.3.14.4.lHwi npaea, nepenbayeHi NpaBunamm BigHocHo KnieHTa i woao GaHKiBCbkMX onepauii, 3aiicHioBaHMX KnieHTom B
Cucrtemi «IHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Oyab-AkmMii Yac 3a BMACHOW iHILIAaTMBOIO Ta Ha BMAcCHWWA po3Cyn 3MIHWTU YMOBM AOCTyny Ta/abo KOpUCTyBaHHSA
Cunctemoto «IHTepHeT-6aHKiHM» 3 NOBIAOMNEHHAM Npo Taki 3MiHW KnieHTta y nopsgky, nepeabadeHomy [loroBopom.

6.3.15.2.BumaraTn Big KnieHTa goaaTtkoBi OOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BU3HAUYMTU METY Ta €KOHOMIYHWUI CeHC
iHaHCOBMX onepaLin.

6.3.15.3.3ynuHnUTN NpoBeAeHHsA iHaHCoBUX onepauii 3a paxyHkamu KnieHTa y pasi HeHagaHHa Ha 3anuT BaHky yTO4HEeHHSA
iHcbopmaLii 3rigHO BUMOTr 3aKOHO4ABCTBa YKpaiHW.

6.3.15.4.3abnokyBatu goctyn KnieHta o Cuctemun «lHTepHeT-6aHKiHM» y pasi HacTaHHs 6yab-sIKOi 3 HACTYMHUX YMOB:

- 3pificHeHHs1 3 (TpbOXx) Nocninbk HeBganux cnpob Beoay Mapons 1;
- 3pificHeHHs1 3 (TpbOXx) Nocninbk HeBganux cnpob Beoay Mapons 2;
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3[iicHeHHs KnieHTom Ail, WO NepeLlKkom;KaTb BUKOPUCTAHHI0 CucTeMmn «IHTepHET-O6aHKIHM iHWWMMKW KnieHTamu;

HecnnaTtu 3a nocnyrm baHky, Wo matTb 6yTV HagaHi y HacTynmHoMy nepiogi 4ocTyny;

Ha nigcTaBi 3asBu/3BepHEHHS KnieHTa;

y pasi HeBMKoHaHHSA KnieHTom 060B’A3Ky 3 HaaHHsA AOKYMEHTIB Ta /abo 3'aBneHHsa Ao baHky y Bunagkax, nependaveHux n.
5.1.1. Poaginy | uboro florosopy;

He HagaHHs iHdopmalii, nepegbaveHoi UM [Jorosopom.

6.3.15.5.bnokyBatn goctyn o Cuctemn «lHTepHeT-6aHKiHr» y pasi BUkopucTaHHA KnieHToM Ans 34iNCHEHHS JOCTYNy TeXHIYHUX

Ta nporpaMHux 3acobiB, WO He BignosigawTb BMMoram baHky, abo BUMHEHHsi KnieHToM iHWKMX AR, Wwo He BignosiaalTb
BUMoram [lpaBun, a TakoX 3 METOK 3AINCHEHHS MPOMIiNakTUYHUX Ta PEeMOHTHMX pobiT. Kpim Toro bBaHk mae npaBo
6nokyBatn pgoctyn o Cuctemun «IHTepHeT-OaHKiHM» Npu HasiBHOCTI OOCTaBWH, SKi cBig4aTb MPO HecaHKUioHOBaHe/
HenpaBoMipHe BUKOpUCTaHHs Cuctemu «IHTepHeT-6aHKiHM» abo BMHUKHEHHSI y BaHKy nigo3pu Wwoao WMOoBIpHOT 3arposu
HEe3aKOHHOTO BMKOpPUCTaHHS Cuctemun «IHTepHET-6aHKiHM.

6.3.15.6.IHwi npaea, nepeabaveHi MNpaBunamu BigHOCHO BaHka i Wwoao 6aHKiBCbKMX onepadii, 3gincHioBaHnx KnieHtom B Cuctemi

6.3.16.

6.3.17.

6.3.18.

6.3.19.

7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1.

7.5.2.

7.5.3.

7.6.

7.6.1.

7.6.2.

7.6.3.
7.6.4.

«IHTEepHeT-6aHKiHM.

KnieHT 3060B’A3aHui He 3gincHioBatM B Cuctemi «lHTepHeT-6aHkiHr» fAii, WO MOXyTb NPU3BECTU OO HEMOXIMBOCTI
nocTitHoro abo TMM4YacoBOro BUKOPUCTaHHA Cuctemu «lIHTepHeT-6aHKiHM» iHWKUMK KnieHTamu BaHky. Y pasi nopylueHHs
KnieHtoM uboro 3060B's3aHHs, komneHcyBaTu BaHKy, iHWKM KnieHTam, cnpudrHeHi BignosigHumn gigmu KnieHta 36uTkn B
NOBHOMY PO3Mipi.

BaHk 3060B'A3aHuI 3abesnevyBaT B MeXax CBOEI MOXIMBOCTI KOHMiAeHUiNHICTb iHpopMmauii npo KnieHta Ta 1ioro
onepauisix, 3aiicHeHux Ta/abo iHiuinoBaHnx B Cuctemi «IHTepHeT-6aHKiHM».

BaHk He Hece BignoBiganbHIiCTb 3a BiACyTHiCTb goctyny Ao Cuctemn «IHTepHeT-GaHKiHM» abo HeKOpekTHy poboTy
Cunctemu «IHTepHeT-6aHKiHM» y pasi BUKOpUCTaHHS KnieHTOM ANns 34iMCHEHHS Takoro AOCTYMY TEXHIYHUX Ta NporpaMHmnx
3aco0iB, Wo He BignoBsigawTb BUMoram baHky, abo BuUMHeHHA KnieHTom iHWux gin, wo He BignosigaloTe BMMoram [pasun
a TakoX Yy BMNagKy OTpuMMaHHA TpeTiMum ocobamu iHdopmauii npo JloriH, Mapone 1, MNaponb 2 B 6yab-Akuii cnocio,
30Kpema, yepe3 GeanocepenHe HeobepexHe 4M HaBMUCHE nosigoMneHHa KnieHtom abo nigbopom JfloriHa, Maponsa 1,
Mapons 2 TpeTiMu ocobamm TOLLO.

KnieHT ycBigomnioe BiaNoBiAHUIA pU3KK CaMOCTIHO | B MOBHOMY 00Csi3i Hece BiANOBiAanbHICTb 3a BCi HACTIAKW, CNPUYMHEHI
BU3Ha4eHUmu B n. 6.3.18. Po3ainy Il uboro [Jorosopy nogismu.

YactuHa 7.
YMoBM KopucTyBaHHA iHAMBIAyanbHUM 6aHKiBCbKUM ceicdom

3a ymoBamu uboro [orosopy, baHk, 3a ymoBu HasiBHOCTI y KnieHTa Bigkputoro B BaHky KapTkoBoro paxyHky, mMoxe
HagaBaTu KnieHTy nocnyry KOpucTyBaHHS iHOMBIAyanbHUM GaHKIBCbKMM cerdoM (Hapani 3a TEeKCTOM Ui€l YacTuHU —
Celiidp) 6e3 BignosigansHocTi baHky 3a BmicT Celndy.

Celip HagjaeTbCa B TMMYacoBe MraTHE KOPUCTYBaHHSA ONS po3MilleHHst Ta 30epiraHHa HanexHux KnieHty uiHHocTen
Ta/abo [okyMeHTIB (Hagani 3a TekcToM uiei YacTmHu — MalHo) nicnsi 3giicHeHHs1 ineHTudikauii/ Bepudikauii KnieHta
BiQMNOBIAHO 4O BMMOT 3aKOHOAABCTBA YKpaiHU Yy pasi HasiBHOCTI BinbHoOro Cenidy y cxosuuli baxky. Ona goctyny no Cendpy
BaHk Bngae KnieHnty kmtou(i) Big Cendyy BMKMIOYHO MiCNsi onnaTt BUHAaropoam.

Micue postawyBaHHS cerndoBOro cxosuia, HomMep Ta po3mip Cendy, TEpMiH KOPUCTYBaHHS, KinbkicTb KntoviB Big Cendy
3a3HavaloTbes y 3asBi Ha npyvegHaHHS o [loroeopy, sika ohOpMIIOETECS Y BiAineHHi baHky ge posrtawosaHo ceridose
cxoBwLLe.

KnieHT He moxe 36epiratn B Celdpi pe4oBrHU, MaTepianv, npegmMeTn, 3a3HadveHi y n. 7.7. Po3aginy Il Jorosopy Ta/ abo siki
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu K Taki, WO BUIyYeHi 3 UMBiNbHOro o6iry abo obmexeHi B LUMBinbHoMy o6iry.
BuHaropopaa 3a kopuctyBaHHsi CendpoM Ta 3acTaBHa BapTiCThb:

BuHaropoaa baHky 3a kopuctyBaHHs Ceridom cnnadvyetbes KnieHToM ogHOpasoBo 3a BECb TEPMIH kopucTyBaHHA Cendhom
B OeHb odopmneHHa 3asBu Ha npuegHaHHs Jo [oroBopy 3 MeTOl OTpUMaHHs y kopuctyBaHHsa Cewndom, a npwu
MOHOBIIEHHI, aBTOMaTWUYHOMY TMPOAOBXEHHI TepMmiHy kopucTyBaHHs Cendom (Hagani 3a TeKCTOM Ui€i 4acTuHum —
MOHOBIIEHHSA TEPMiHY) — B A€Hb MOHOBIEHHHA TEPMiHy, BiOMOBIOHO OO YMHHWMX Ha AaTy cnnatn Tapudis B 3anexHOCTi Bif
posmipy Cendy.

3 meToto 3abe3nedeHHs BUKOHaHHS 3060B’13aHHA KnieHTom, B TOMy umchi 3 BigwkoayBaHHst BaHky BUTpaT, NoB’sA3aHuX i3
3amiHoto 3amka Cendpy, KnieHT cnnaydye baHky cymy kowwiTiB 3rigHo Tapudis, sik 3acTaBHy BapTicTb 3amka Cendy (Hagani
3a TEKCTOM Ui€i YaCTMHU — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbcs KnieHTy nicns 3akiH4eHHS TepMiHy
KOPUCTYBaHHS, Yy pasi sIKLWO NPOTAroM LbOro TepMiHy 3amiHa 3amka Celidy He BigbyBanacb 3a YMOBU BUKOHaHHSI HUM
3060B’'A3aHb Woao noBepHeHHA Cendpy Ta knwoya(iB) y CnpaBHOMY CTaHi, NpuaaTtHOMY AnS BUMKOPUCTAHHS 3a
npu3HaveHHam, nepegbayeHum uieto yacTvHow [orosopy. Y pasi 3amiHn 3amka Cendpy abo npoBedeHHS iHLWUX Ai no
npveegeHHio Cendpy Ta kmtova(iB) y cnpaBHUi cTaH, baHK BMKOpMCTOBYE KOWTW, WO Oynu crnnadveHi KnieHTom y akocTi
3acTaBHOI BapTOCTi, Ta Aki 06NiKOBYOTbCSA Ha BiAMOBIAHOMY paxyHKy baHka. Y pasi nepeBuLLeHHA CyMn BUTPaT, MOHECEHUX
BaHkom, Hag cymolo 3acTaBHOI BapTocTi, yci BuTpatn baHky KnieHT 3060B’a3aHuiA BigwkoayBaTu B MOBHOMY 06CA3i Ha
nepwy Bumory baHky. Y pasi sKWo cyma 3acTaBHOi BapTOCTi nepeBullye BUTpatu baHky, 3anuwok cymu 3acTtaBHOI
BapTocTi baHk noBepTae KnieHTy.

BuHaropoga 3a kopuctyBaHHA Ceidpom Ta 3acTaBHa BapTiCTb CMMadyeTbCs LUMASXOM BHECEHHS KOLWITIB B Kacy baHky y
roTiBkoBi hopMmi, 6E3roTiBKOBUM nepeka3om abo y nopsaky AOroBipHOro crnvcaHHs, nepepbaveHomy n. 3.13 Posginy
HoroBopy (3a Bubopom KnieHTa).

HocTyn oo Ceindy HapaeTbCcA 3 ypaxyBaHHSIM HacTYMHOrO:

KnieHT oTpumye npaBo kopuctyBatuck Ceindom (goctyn go Cendy) 3 MOMEHTY BHECEHHS BUHAaropoau 3a KOPUCTYBaHHS
CeicboM Ta 3acTaBHOI BapTOCTi.

JocTyn HapaeTbCs y CynpoBOAiI YNoBHOBaXeHOi ocobu BaHKy npoTsarom BCTaHOBMEHOro poboyoro yacy cendoBoro
CXOBULLA, PO3MilLleHOoro Yy BigaineHHi baHky, iHbopmauis woao sikoro nyonikyetbes Ha CanTi baHky.

KnieHT 30608’s13aHMI kopuctyBaTucsa Celichom BignoBigHO 4O MOro NpuaHayeHHs Ta yMoB i€l YacTuHu Jorosopy.

Okpim 6e3nocepeaHbo KnieHnta, goctyn go Ceidy moxe Oyt HagaHui iHLWIN 0cobi BUKMOYHO LUSAXOM BMUAadi Takit ocobi
HOTapianbHO MOCBIAYEHOI AOBIPEHOCTI Big iMeHi KnieHTa nmpu UbOMy nepedady Kinko4va YNoOBHOBAaXKEHiW ocobi KrieHT
3[iiCHI0E CaMOCTIiHO 6e3 peecTpadii Takoi gii B baHky. Mpo ckacyBaHHsi (aHyntoBaHHS) OOBIPEHOCTI, BuaaHoi KnieHTom
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7.6.13.
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7.8.

7.9.

7.10.

7.11.

YNOBHOBa)eHin ocobi KnieHT 30060B’a3yeTbcs HanpaButu BaHky B nmncbMOBIN ¢hopMi BignoBigHe MoBigoMIeHHs. Y pasi
HenoBigomreHHa abo HecBoevacHOro noBigomreHHs baHKy npo ckacyBaHHS (aHyntoBaHHS) AoBipeHocTi, baHk He Hece
BigNoBiganbHOCTI 3a HagaHHA goctyny Ao Celidyy ocobi, npaBo skoi Ha gocTyn Ao Cewndyy 6yno npunuHeHo KnieHTom.
Knient abo ynoBHoBaxkeHa HUM ocoba maloTb MiATBEPAUTM CBOE MpaBo Ha goctyn Ao Cewndy, npea’sisvBLLIKM nacnopT abo
AOKYMEHT, WO MOro 3amiHioe Ta kntod Big Cendyy. Mpu HeMoxnmeocTi 3aincHeHHs BaHkom Bepudikauii ocobu, ska mae
npaBo Ha kopuctyBaHHsA Ceindom, Ta/ abo skwo knod Big Celnidy He cniBnagae i3 3amkom Cendpy, gonyck go Cendpy He
HaJaeTbCs.

BaHk 3anuwae 3a coboto NpaBo BiAMOBUTK Y A03BOMI YBINTU Y ceidboBe cxoBuLLe BinbLu HXX OAHIN 0cobi, 3HaxoAUTUCH Y
CXOBULLI BinbLue N'AaTn XBUMH Ta MOXe BuMaraTtu Big KnieHTa abo ynoBHOBaXkeHOT HUM 0cobu nepemMicTnth cyTnsap moro
Cendy y cneuianbHe NPUMILLEHHS 33 MeXaMu cendOBOro CXOBULLA.

CTtopoHu He 3gincHioTb onuc BmicTy Cendpy (ManHa) i ynoBHoBaxeHa ocoba baHky He 03HaMOMIMIOETLCS 3i 3MICTOM
Cendy.

BaHk He Hece BignoBiganbHOCTI 3a nNcyBaHHA MaliHa, ke Bigbynocsa He 3 BUMHM baHky (XiMiyHa peakuis, koposia MeTany,
CTUXiNHE NNXOo Ta iH.).

3amok Big Cendyy BigKpMBaeTbCs ABOMA Krodamu ogHodacHo. [epwmnid kniod (OCHOBHWIA) BUrOTOBMSIETLCS Y ABOX
NpUMIpHMKax, OAMH 3 akux HapaeTtbca Knienty. Opyrui kntod (Manctep—kniod) KnieHTy He HagaeTbCs, 3HaxXoauTbes y
BaHky. [1Bepi cencdhoBoro cxosuila Bigkpmae yrnoBHoBaxeHa ocoba BaHky, notim KnieHT cBoOiM knoyem BigkpvBae CBil
Ceiicb, HOMep SKOro iAEHTUYHWIA 3 HOMEPOM Krtoda KnieHTa.

Be3anocepeaHbo Npu BMiLLEHHI Ta BUIydeHHi BMicTy Celndpy ynoBHoBaxeHa ocoba baHky He npucyTHs.

Y pasi HasiBHOCTI nigo3pu y nopylweHHi KnieHtom ymoB [oroBopy wono kopuctyBaHHsi CelidpoM, BaHvk mae npaso
BuMaratu, a KnieHt 3060B’a3aHuin 3abe3neyntu MOXNIMBICTb NpoBeAeHHs ornsgy MaiiHa, wo 36epiratotees y Cendi y
npucyTHocTi KnieHTa.

Honyck o Cendy 3aiNCHIOETLCA NPOTArOM TEepMiHy, 3a Akui KnieHTom cnnadeHo BuHaropoay baHky 3a kopucTyBaHHS
Cendom. lMpm Bigmosi KnieHTa BUKOHaTH CBii 060B’A30K Mo cnnati BuHaropoan baHky 3a kopuctyBaHHs Cendom, baHk
MOXe BiOMOBWTUCH Bi BMKOHAHHS cBOro oboB’asky Hagatu goctyn o Cendpy o MmomeHTy cnnatv BuHaropogn banky
BignoBigHo ao Tapudis.

Axkwo KnieHtom nowkomkeHo abo BTpadeHo kniod Big Cewndy, KnieHT 30608B’si3aHuin nosigomuT npo BTpaTty baHk
npoTsirom 3 (TpboX) poBoYMX OHIB LUMAXOM HaJaHHsl MMCbMOBOI 3asiBM Ta B A€Hb i Ha4aHHA BiflwkoayBaTh BUTPaTn baHky,
MOHEeCeHi Y 3B’A3KY i3 3aMiHO0 3aMKa BignoBigHO A0 YMHHUX Tapudis BaHky Ha AeHb BigLIKOOYBaHHS.

Y Bunagky HactaHHs obCcTaBuH, BU3Ha4YeHux n. 7.6.13. uiei yacTuHmn [JoroBopy, a Takox Yy BUNaAKy MOLLUKOKEHHS Kroya
abo samka Cenidy He 3 BuHM KnieHta, bBaHk 3givicHioe poskputta Cendpy y npucytHocTi KnieHTa, npu Lupomy, Ha 4ac
3amiHn 3amka Cewndy, KnieHT 306oB’asaHun nepemictutn dytnap Cendy y cneuianbHe MNPUMILLEHHS 3a Mexamu
cendposoro cxosuwa. baHk Hagae KnieHTy HoBuii kntod Big Cendpy nicnsa 3aBeplueHHs 3amiHu 3amka Cendy.

KnieHT, wnaxom nignucaHHs 3asBuM Ha NpuegHaHHs 0o [oroBopy, MOrofxyeTbCcsi 3 npaBoM baHky (He 3anepeuye)
obmexntn goctyn o Cendpy y BuMnagky 3aMOPOXEHHS aKTUBIB BigMnoBigHO [0 3akoHodaBcTBa YkpaiHu B cdepi
pbiHaHCOBOro MOHITOpUHry, 6e3 nonepefHbOro noBigomMrneHHs npo ue KnieHta. MNpu UbOMy, Take OOMEXEHHS He €
nopyweHHsm ymoB [doroBopy 3 Ooky BbaHky Ta He npu3ynuHsie obumcneHHs CTpoky kopucTyBaHHS Cemndbom. baHk
noHosntoe goctyn Knienta go Celndy B A€Hb PO3MOPOXKEHHS aKTUBIB.

[o pe4yoBuH, maTepianiB, npeaMeTiB, 36epiraHHA AKMX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenpunacu Ta BUOyxoBi MaTepianu, cnewianbHi Mmatepiany i yctaTKyBaHHs ANS iX BATOTOBMNEHHS;

HapKOTUYHI PEYOBUHY;

BiliCbKOBa TEXHiKa, 3anacHi YacTMHW, KOMMNNEKTYYi BUpoOu, Mpubopu Ta ycTaTKyBaHHS 4O BiAICbKOBOT TEXHIKM;

OTPYWHi, TOKCWYHi, NErko3ammucTi peyoBWUHMW, pafioakTMBHI PEYOBUHM, MaTtepianM Ta BUPOOM 3 HUX, CTUCHYTI raswm,
iHDEeKLiHI MaTepianu Ta piavHU, PEYOBMHU LLIO MaloTb Pi3KuUA 3anax, B TOMY YMCHi B aepo30SibHMX YNaKoBKax;

npeameTu, ki CTBOPHOHOTb CUMbHE EMNEKTPUYHE Ta MarHiTHe none;

LLIBUOKOMCYBHI MaTepianu Ta pe4oBMHU, Y TOMY YMCHi MPOAYKTU XapyyBaHHS;

POCIMHU, TBAPVHY;

MaTepianu, pe4oBUHM Ta NpeaMETU WO 34aTHI 34INCHUTY LKIANMBUIA BNIMB HA OPraHiam IOOUHY;

MaWHo, WO nNpoTunpaBHO HabyTe abo BunyyYeHe y BnacHuka abo npaBo BNACHOCTI HA SIKe OCKapPXYETbCS (3'ACOBYETLCH) Y
CyO0BOMY MOPSAKY;

WndpyBanbHa TEXHIKA Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIS Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-sKi iHLWI NpeaMeTw, WO BUIyYeHi 3 LMBINbHOro ooiry.

CtopoHu piviwnu 3rogu, wo baHk 3abesnevye winicHicTb Ta oxopoHy Celdy Ta celdoBOro cxoBuilia, KpiM BuUMaakis
HacTaHHs 06cTaBUH HenepebopHOT cunu (Noxexa, NoBiHb, HenpaBoMipHI Aii TpeTix ocib, 6onosi gji Towwo).

BaHk He Hece BignosiganbHOCTi 3a BMicT Cendpy (ManHo) Ta He 3060B’A3aHui cTpaxyBaTu BMIiCT Cendy. KnieHT Moxe
3acTtpaxyBaTtu BMIicT Celidpy OKpeMo Ta 3a paxyHOK BAaCHMX KOLLITIB.

MpaBo kopuctyBaTuca Ceichom NPUNMHAETLCA B OCTaHHIN AeHb TepMiHYy KopuctyBaHHA CendoM, 3 ypaxyBaHHAM
KOXXHOrO HOBOrO MOHOBIEHHSA TepMiHy. KnieHT 3060B’a3aHuii npoTsirom pobo4yoro yacy baHky He misHille OCTaHHbLOro AHA
TepMiHy kopucTyBaHHs Cewndom 3BinbHUTU Ceind Ta noBepHyTn BaHky kniod(i) Big Cendpy. Y pasi sKWO OCTaHHIN AeHb
kopucTyBaHHs1 Ceiidoom npunagae Ha BUXiaHUI abo CBATKOBWIA AeHb, KnieHT 3060B’'a3aHuii 3BinbHUTU Celd Ta NOBEPHYTU
kntou(i) Big HbOro He nisHile nepLluioro poboyoro AHSA, HACTYMHOro 3a BMXiAHUM abo CBSATKOBMM AHeM. Akwo KnieHT He
3'aBUTbCA Ans oTpMMaHHA MaiHa B ocTaHHii AeHb TepMiHy KopucTyBaHHs Cendom i BigCyTHI ymoBuM (nigctasu) Ans
NMOHOBIEHHSA TepMiHy, CTOpPOHM noroaunuce, Wo BuHaropoga baHky, nepeabayeHa Tapudamm 3a kopuctyBaHHA Ceridhom
NPOAOBXYE HapaxoByBaTUCh Y po3mipi, nepeabayeHoMy Tapudamu 3a KOXeH AeHb 36epiraHHa MaliHa nicnsa 3akiH4eHHs!
TepMiHy kopucTyBaHHA Cendom 6e3 odhopmneHHs noHoBneHHsA TepMiHy. Joctyn oo Cendpy Hapaetbea KnieHTy nicng
cnnatu 3aboprosaHocTi nepefn baHkom.

CTOopoHM [OOMOBUNUCHL, WO TepMiH KopucTtyBaHHA Ceicdom BBaXxaeTbCA MNOHOBMEHUM (aBTOMaTU4YHO
NPOAOBXYETLCA) HA TaKUM CaMUW TEPMiH, AKLLO:

KnieHT go 3akiH4eHHs oCTaHHBbOI JOOU OCTaHHBOro AHS TepMiHy kopucTyBaHHS Celidom, 3 BpaxyBaHHSM KOXHOIO HOBOMO
NMOHOBMEHHS TEPMiHY, HE MOBIAOMMB MPO MPUNUHEHHsT kKopucTyBaHHA Cendpom Ta 3aincHMB onnaty BuHaropoau baHky 3a
KopucTyBaHHs CelndoM Ha NOHOBMEHWI TepMiH abo 3abe3neyrB HasBHICTb KOLITIB Ha paxyHKy B BaHky B cymi, JOCTaTHIN
ONs 30iACHEHHS] OOrOBIPHOIO CMUCAHHS BMHAropoau 3a kopuctyBaHHA CeiidooM Ha MOHOBMEHWI TepMiH. AKWO Ha paty
NMOHOBJMIEHHA TEPMiHY 4YMHHUMUM Tapudamym 3MiHEHO Cymy 3acTaBHOi BapTtocTi, KnieHT mae 3giicHutn onnaty abo
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7.17.
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7.17.2.

7.18.

3a6e3neynTn HasABHICTb KOLUTIB Ha paxyHKy B BaHKy B CyMi, 4OCTaTHI ANst 30iiCHEHHST AOTOBIPHOIO CMUCAHHSA PisHML CyMun
KOLWITIB ONA AOCATHEHHS BM3HA4YeHOro YMHHUMKU Tapudamun 3HavyeHHs 3acTaBHOi BapTocTi. Mpu uboMy BuMHaropoga Ta
Pi3HMLST CyMU 3aCTaBHOI BapTOCTi crinadyeTbes 3a Tapudamm, YAHHUMW Ha OATy NOHOBIEHHSA TEPMIHY, 3 AakuMn KnieHT mae
3mory osHanomutuca Ha CanTi baHky Ta B pasi HEeMOroaXeHHs MPUNUHUTK KopucTyBaHHA Cendom, B TOMYy YMCHi He
Aonyckatn NOHOBMNEHHS (aBTOMAaTUYHOIO NPOAOBXEHHS) TEPMiHY KopucTyBaHHSA Celdom;

B OCTaHHIN AeHb TepMiHy kopucTyBaHHA CeldoM, 3 BpaxyBaHHAM KOXHOMO HOBOFO MOHOBMEHHs TepMiHy, BaHk mae
MOXIMBICTb HaAaBaT Lo NOocnyry i B baHky AiloTb YMOBM HadaHHA B TUMYacoBe nnatHe kopucTyBaHHs Cendis Ta KnieHT
He obMexeHuin B npasi BiNbHOro posnopsamxeHHs ManHoM y Bunagkax, nepeadadvyeHmx 3akoHOM (B TOMY YMCHi apeLuTy,
iHWKWX Ny6niyHux ob6TsxeHb). Mpu upomy, KnieHT camocTiliHo BigcnigkoBye iHdopMadiio y BignosiagHOMY BiaaineHHi banky
Ta LleHTpi o6cnyroByBaHHa KnieHTiB BaHKy L1000 HAABHOCTI/BIACYTHOCTI B BaHKy MOXNIMBOCTI HaiaBaTu B KOPWUCTYBaHHS
Celid y cxoBuLi, B AkoMy po3millieHo Cend;

3a 30 (TpuausTb) KaneHgapHUX OHIB 40 OCTAHHBOTO AHA TePMiHy KopucTyBaHHS CelichoMm, 3 ypaxyBaHHAM KOXXHOMO HOBOTO
NMOHOBIEHHS TepMiHy, BaHk He BUABUTL GakaHHA BiAMOBWUTUCH BiJ aBTOMaTUYHOIO NMPOLOBXEHHS TEPMiHY KOPUCTYBaHHS
Cenidom.

npu MNOHOBMEHHI TEePMiHY KOopucTyBaHHs Cendom Ha Takuih camuin TepmiH 3asfBa Ha npuegHaHHA do [lorosBopy He
0POPMIIOETHCS.

BkasaHi B n. 7.11 Po3giny Il JoroBopy yMOBM aBTOMaTW4HOrO NPOAOBXEHHSA TepMiHy kopucTyBaHHA Cendom matoTb 6yTn
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pasi, He3Baxawuu Ha iHwi ymoBu [dorosopy, CTOpOHWM OOMOBWIMUCH, LLO NMOHOBMEHHS
TepMiHy He BiOyBaeTbcs | B Takomy Bunaaky CTopoHu kepytotbes n. 7.10. Posainy |l Jorosopy.

MopoBxeHHA TepMiHy kopucTyBaHHA Cendpom Ha HOBUA TEpMiH, SKMA € BiAMIHHUM Big MOTOYHOrO TEPMiHy, MOXe
3piricHioBaTMCA WNsixom odopmMineHHs KnieHTom BignosigHoi 3asiBu Ha npueaHaHHsA ao Jorosopy.

BaHk 3abesneuvye 36epexeHHA 6aHKIBCbKOI TaeMHUUi Wwoao onepauin KnieHTa BignoBigHO [0 3akoHy, Ta Hece
BiQMNOBIAANbHICTb 3a iX HE3aKOHHE PO3rofOLLEHHST Ta BUKOPUCTAHHA BiAMNOBIAHO 4O 3akOHoA4aBCTBa YkpaiHu. baHk He Hece
BiAMOBIAANbLHOCTI 3a Aji TpeTix ocib, cnpsMOBaHi Ha BUKOHAHHS piLlleHHs cyay Y BigHoweHHi Cendyy Ta 1oro BMICTY.
Po3kputra Cendby 3a BigcyTHocTi KnieHTa moxe 3aiicHOBaTUCA Yy HacTyNnHUX BUNagKax:

AKWo KnieHT He 3'aBuBCs Ang oTpumanHsa BmicTy Cendyy npotsirom 30 (TpUAUATM) KaneHOapHUX OHIB 3 AaTW 3aKiHYeHHS
TepMiHy kopuctyBaHHS Ceidom abo OOCTPOKOBOro po3ipBaHHS Lboro [JoroBopy, a TakoX y pasi, SKLWO MOHOBIEHHS
TepMiHY HE MOXIMBE;

nopylieHHs KnieHTom ymoB kopucTyBaHHs Ceidom, WO CTBOPKE 3arpo3y 3aBAaHHs baHKy maTtepianbHux 30uTkiB
BHaCMiJOK TaKOro NopyLUEeHHS;

y pasi, akwo KnieHT He 3aincHmB 3a4mHeHHst Cendpy CBOIM knoyem;

iCHye 3arpo3a nowkomkeHHs abo 3HuLeHHa MawHa, wo 36epiraetbea y Ceindi (noxexa, NoBiHb, 60MOBI Aii ToLwo);
NpoBeAEeHHSA Ha NiAcTaBi BiANOBIAHOrO CyA0OBOro pilleHHs (1) woao BUMiMKM (KOHdICKaLT) YNOBHOBaXXeHUM MpeacTaBHUKOM
BiAMOBIAHOrO AepXXaBHOrO OpraHy, MpUBaTHUM BMKOHaBLUEM, (2) BCTAHOBMEHHs BMICTy CeWndy (CKknageHHst akTy onucy
TOLLO) Ha BUMoOry cnagkoemusi/is KnieHTa;

npunuHeHHsa Joroeopy 3 niactas, nepeabadeHnx 3akoHO4aBCTBOM YKpaiHu;

B iHLIMX BMNagkax, nepeabadveHnx 3akoHogaBcTBOM YKpaiHu Ta umm JoroBopoMm.

Y pasi HacTaHHa o6cTaBuH ans po3kputTa Cendpy, nepenbavenunx n. 7.15 Posginy |l Jorosopy, BaHk nosigomnse KnieHTa
MMCbMOBO LUMSIXOM HamnpaBneHHs MOBiAOMMEHHs y BignosigHocTi o sumor n. 8.10 Posginy | Jorosopy 3a 3 (Tpw)
KaneHgapHux gHi Ao AHSA po3kpuTTs Cendy.

Y pasi HasBHOI 3arpo3un 3aBaaHHa baHky maTepianbHux 36uTtkie Bmictom Cendyy, a Takox y Bunagkax poskputra Cendy
Ha nigcTasi cygoBoro pieHHs Ta/ abo npu npunuHeHHs [oroBopy 3 nigcrtas, nepeabdaveHnx 3akOHOLABCTBOM YKpaiHu,
BaHk 3gincHioe po3kputta Cendpy 3 HanpaBneHHsiM MOBIAOMMEHHA KnieHTy He ni3Hiwe AHSA, HACTynHoro 3a OHEM
po3kputTsa Ceindy.

Y Bunagky nowwkomxeHHs Cendy He 3 BUHM KnieHTa, BaHk 3060B’A3aHWIN yCyHYTU Take MOLLKOMKEHHS abo 3amMiHuTh Cend
3 noeigomneHHam KnieHTa.

Mpu poskputti Cendpy y KnieHta BMHMKae 3060B’A3aHHA cnnatutk nnaty bawky 3a 36epiraHHa MaviHa, Buny4eHoro 3
Cendy, kpim Bunagky cmepTi KnienTa, konm nnata 3a 36epiraHHa ManHa, a npu nepeBULLEHHI CyMU BUTPAT, MOHECEHNX
BaHkom y 3B’A3ky 3 po3kpuTtTsim Celidy, Hag CymMOK 3acTaBHOI BapToCTi 3amka Cendy — TakoX nrata CyMy Takoro
NnepeBuLLEHHST MOKNaJaeTbCa Ha CnagKoeMUiB, AN AKMX YMOBA LibOro NyHKTy [loroBopy € 060B’a3koBo. [10 3000B’A3aHb,
sKi noknagatTbes Ha KnieHTa (Ta BxoanTb A0 3060B’'A3aHb cnagkoemuiB KnieHTa), Takox BKMOYaETbCS 3000B’s13aHHST NO
cnnarti BuHaropoan baHky 3a 36epiraHHst MaiiHa y Ceiidi, HapaxoBaHoi 3a 36epiraHHa MarHa y Celidbi 4O AaTu po3KpUTTS
Cendy.

Y pasi poskputta Cendy 3a BigcyTtHocTi KnieHta, BaHk 3gincHioe BunydyeHHss ManHa 3 Cendyy, sike B nogarnbLlUomy
NpOTAroM TPbOX POkKiB 36epiraeTbca B BaHKy, kpiM peden, ski BUIyYeHi 3 UMBiNbHOro obiry abo obmMexeHi B uuBinbHOMY
obiry, qaki nepepatTbca baHkoMm BiONOBIAHMM AepxaBHMM OpraHaMm Ta OpraHi3auiaMm BignoOBIAHO OO 3aKOHOAABCTBA.
MuTtanHs npo noganbwy gonto MawiHa (npo 1oro 36epiraHHs, peanisauito, BifLUKOAYBaHHSA 3a PaxyHOK WOro BapTOCTi
36uTkiB BaHky TOLLO) BUpILLYETECA BaHKOM camMOCTIiHO 3 ypaxyBaHHSIM BUMOT 3aKOHOAAaBCTBa.

KnieHT, kpim iHLIMX 06OB’A3KIB, Nnepean6ayeHux um [loroBOpoM, TaKoX 3060B’A3yeETbCA:

CnnatuTtu BuHaropoay baHky B nopsigky Ta Ha yMoBax, BU3Ha4YeHUX Lieto YacTnHoto [Jorosopy.

Biglwkonysatu B noBHOMY 06csi3i 36uTkM, 3aBaaHi baHky Ta/ abo TpeTim ocobam BnactueocTaMmu BmicTy Celndy.

He posBonsaAtu Oyab—skii ocobi, KpiM HanexHWM 4YMHOM YMOBHOBaXeHOi ocobu, Bonoaitv kniovem Big Ceidy, He
3anuwatu knioy y 3amky Ceridy Ha yac CBOET BiACYTHOCTi y CEehOBOMY CXOBWLL.

Y pasi nopyleHHss 3060B’A3aHHst kopucTyBaTuca CendoMm BiANOBIAHO OO MOr0 MPU3HAYEHHA Ta YMOB Ui€i YaCTUHU
[HoroBopy Ta 3a HasBHOCTi BuMmorn baHky, cnnatuty wrpad, y po3mipi cnnaveHoi BMHaropoan baHKy 3a Becb TepMiH
kopuctyBaHHsa Celidom.

BaHk, kpim iHLIMX 060B’A3KIB, Nnepea6ayeHux um [JoroBOpoM, TaKOX 3060B’A3yETHCA:

Hapatu y kopucTtyBaHHs Celd y cTaHi, npugaTtHoMy ans 36epiraHHst MaiHa.

3apaxyBaTu KOLWTK 3acTaBHOI BapTocTi 3aMka Cendy y BUNagKky 3amiHM 3amka Ha kopucTb baHky y cymi, goctaTHin ans
MOBHOrO BiALLKOAYBaHHS BaHKy BUTpaT, NoB’si3aHMX i3 3aMiHOK 3amKa. Y pasi, AKWOo CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neveHHss BUKOHaHHSA 3000B’A3aHb 3a uuM [JoroBopom HedocTaTHbo, baHk BiamoBnsie KnieHTy y goctyni
0o Cendpy 80 MOMEHTY noralleHHs 3aboproBaHOCTI MO BiALIKOO4YBAHHIO BATPAT, NOB’A3aHMX i3 3aMiHO 3amka Cendy.
[DocTtpokoBe posipBaHHsA [loroBopy B YacTUHi KopuctyBaHHA Ceichom MoxnumBe:
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7.18.1.

7.18.2.

7.19.

7.20.

7.21.

7.21.1.

7.21.2.

7.21.3.

7.21.4.

7.21.5.

8.1.

8.2.

8.3.

8.4.

8.5.
8.5.1.

8.5.2.

3a iHiuiaTneoto KrnieHTa npwu BiacyTHocTi 3aboproBaHocTi 3a [JoroBopom 3 ypaxyBaHHAM ymMoB n. 7.18 Posginy Il, B geHb
HagaHHsa oo baHky BignoeigHoi 3asBu 3a BCTaHOBEHOW BaHkoM hopMOlLo;

3a iHidiaTnBoto BaHky npu nopyweHHi KnieHtom 3060B’s13aHHA kopucTyBaTuca Cendbom BiaNoOBIgAHO A0 MOro NpuU3HaYeHHs
Ta yMOB Ljel yacTuHu [loroBopy 3 nonepeHim nonepeakeHHAM npo ue KnieHta B NMCbMOBIN hopMi He MeHLW Hix 3a 30
(TPMaUATL) KaneHAapHWX AHIB 4O AATW Takoro posipBaHHS;

HocTpokoBe posipBaHHsa [JoroBopy B YacTuHi kopucTyBaHHs Cendpom TarHe 3a coboto 3060B’A3aHHs KnieHTa 3BinNbHUTU
Cend He nisHiwe gatu posipeaHHsa [loroBopy B YacTuHi kopucTyBaHHA Cendbom Ta nosepHyTH kntou(i) Big Cendpy. [lorosip
MOXe BBaxaTucs posipBaHMM 3 AHA BUKOHaHHA KnieHTom 3060B’A3aHHA wodo nepepadi Cendpy Ta knrova(is) y craHi,
npuaaTHOMY Ansi BAKOPUCTaHHSA 3a NMPU3HaAYeHHSAM.

Mpu gocTpokoBoMy posipBaHHi [JoroBopy B YacTuHi kopucTyBaHHst Cewdoom, cnnadveHa KnieHtom BuHaropoga baHkom He
noBepTaeTbCs, 3a BUKIOYEHHAM BUNagkiB po3ipBaHHA 3 iHiuiaTMBM BaHky He 3 npuumMHM nopyweHHa KnieHTom
3060B’A3aHHA KopucTyBaTuca Cendpom BignoBigHO OO MOro NpM3HaYeHHst Ta YMOB Ui€i YacTuHu [JoroBopy, a Takox 3a
iHiLiaTMBK KnieHTa 3 NpyYMH 3ynUHEHHS QisnbHOCTI CendoBOro CXoBMLLa, Y AKOMY po3milieHo Cend.

YMoBM 3ynnMHEHHA, NPUNMHEHHA Ta NOHOBIEHHA AiANbHOCTI cendoBOro cxosuua.

BaHk MOXe NPUIHATW pIEHHS NPO 3YNWHEHHA abo NPUMNUHEHHS AiSNbHOCTI CendoBOro CxoBwuLia, Mpo WO PO3MilLye
BignosigHe nosigomneHHsa Ha Canti banky Ta 3abesneyye HanpasneHHda SMS-nosigomneHb KnieHtam 3a 7 (cim)
KaneHdapHuWX AHIB A0 NoYaTtKy BiANOBIAHOMO 3YNUHEHHS abo MNpPUNUMHEHHs. 3a3HayeHu CTPOK He 3aCTOCOBYETLCH Y
BUMNagkax, Konv NpunuHeHHs abo 3ynnHeHHs 34INCHIETLCA Ha MiAcTaBi HacTaHHA 06CcTaBuH, BU3HayYeHux n. 7.1. Po3giny |
uboro [oroBopy, i B TakoMmy pasi NpunuHeHHs abo 3ynUHEHHS AisnbHOCTI CendpoBOro CxoBULLA 3LOJIMCHIOETLCH 3 OHSA
pO3MiLLEeHHsI BignosigHoro noeigomneHHs Ha Cawti baHky 6e3 noaaTkoBOro HanpasneHHs BignoBiaHMX SMS-noBigomneHb
KnieHtam.

KnieHT, y pasi 3ynMHeHHs OisanbHOCTI cedoBOro CXoBuLLLa, MOXe iHiLiloBaTM AOCTPOKOBE po3ipBaHHA [OroBopy B YaCTUHI
KopucTtyBaHHa Celidom LINAXOM MnofdaHHA BignoBigHOT 3asBu 3a BcTaHoBreHow baHkom dhopmoto. MNpu upomy, SKLWO
KnieHT Ao noyatky BiAgMnoOBIiOHOrO 3yNWHEHHSI He 3AIMCHUTDL iHIiLilOBaHHS AOCTPOKOBOro posipBaHHSa [orosopy, AocTyn Ao
Celidpy 6yne o6MexeHo Ha nepioa BiAnoBiAHOTO 3yMNMUHEHHS.

Axkwo baHkoM MPUNHATO pilLeHHs NPO NPUNUHEHHS AiSNbHOCTI cerdoBoro cxosuia, [orosip B 4aCTUHI KOPUCTYBaHHSA
CelichoM JOCTPOKOBO po3pmBaeTbCs BianosigHo Ao ymos . 7.20 Po3giny Il uboro Jorosopy.

Mpu poctpokoBomy posipBaHHi [oroBopy, nepepbaveHomy n. 7.21.2, 7.21.3.Posginy |l uboro [orosopy, KnieHT
3060B’A3aHWI B AeHb Takoro posipBaHHA BYMHUTKM Aii, nepeabaderi n. 7.10 Posginy Il uboro Joroeopy. baHk npoTtsarom 5
(m’atn) poboumx AHIB 3 AHA posipBaHHa JorosBopy noBepTae KnieHTy cymy KOWTIB 3a PaKTUYHY KiNbKiCTb KaneHgapHUX
OHIB, He BMKopucTaHnx KnieHTom BignosigHo Ao ymos [Jorosopy.

Y BMNagKy npuiHATTA BaHKOM pilleHHst NpO MOHOBMNEHHSA AiSNbHOCTI CENGOBOro CXoBULLA, WOoA0 AISNbHOCTI SKoro baHkom
Oyno NpUMNHATO pilleHHA Npo 3ynuHeHHs, BaHk poamiwye BignosigHe nosigomneHHs Ha Canti baHky Ta 3abesneuvye
HanpaBneHHss SMS-nosigomneHb KnieHtam 3a 30 (TpuauaTb) KaneHgapHWX OHIB OO noyaTtky Takoro MOHOBMEHHS. [Mpu
LUbOMY, TEpMiH KopucTyBaHHS Celidbom KnieHTiB, L0 He iHiLiloBany 4ocTpokoBe posipBaHHS [JoroBopy BignoBigHoO 40 YMOB
n. 7.21.2. Po3giny Il uboro [JoroBopy, NOOOBXYETbCH Ha KiMbKiCTb KaneHAapHUX OHIB (PakTUYHOro 3ynMHEHHS AisiNbHOCTI
CendoBOro cxoBuLa 3 AHSA MOHOBMEHHS AiANbHOCTI CenoBOro cxoBuLLa, 3a3Ha4eHoro y BianoBigHOMY pilleHHi baHky.

YactuHa 8.
Po3miweHHsa Bknagis

BaHk, 3a ymoBu HasiBHOCTi y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHKy, Moxe HagasaTu KnieHTy nocnyry
po3miweHHs Bknagy Ha OenosvuTHUI paxyHOK, BkasaHwi y 3asBi Ha npuegHaHHs Ao [oroBopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknagis (Qopatok Ne1 go forosopy).

BaHk BigkpuBae KnieHTy Oeno3uTHMI paxyHOK 3a YMOBM npen'aBneHHs KrieHToM JOKyMeHTIB, Lo MOCBigvytoTb 0coOy.
BaHk Moxe BigMoBUTM KnieHTy y BiAKpUTTIi 4EMNO3MTHOIO paxyHKy y Bunagkax, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu.
BantoTa, cyma, cTpok po3mileHHs Bknagy Ta npoueHTHa ctaBka Ha Bknapg Bu3HauaoTbea y 3asBi Ha NpuMeAHaHHS 40
Horoeopy Ta/abo B YMoBax (napameTpax) po3miweHHs Bknagis (Qoaatok Ne1 go Jorosopy) anst Bknagis «Ckap6bHuyka i
«CkapbHudka+». MNepebir cTpoky po3milleHHst Bknagy nouvHaeTbcst 3 OHA OdOpMIIEHHS 3asiBU Ha NpUELQHAHHS [0
Horoeopy. Mpu po3amiweHHi Bknagy 3asBa Ha npuegHaHHa 0o [loroBopy mMoxe OyTu ocopmreHa sik Npu 3BEPHEHHI [0
BioaineHHs baHky, iHWKMX Micub HagaHHsA nocnyr BaHkom, Tak i Yepe3 [ucTaHuiliHi kaHanu obcnyroByBaHHS (3@ HAsIBHOCTI
TEeXHIYHOI MoxnmBocTi y BbaHky) B enekTpoHHin ¢opmi. OdopmneHa B NMUCbMOBIV (eNeKTpOHHiN) dopmi 3asBa Ha
npvegHaHHsa oo [oroBopy Ta BukOHaHe baHkom gopydveHHs KnieHTa Ha nepekas kowTiB 3 KapTKoBOro Ha Oeno3vTHUN
paxyHok KnieHTa, BignosigHo go n. 8.5.1. Poaginy Il JoroBopy, € HanexHum nigTBepaKeHHAM goaepxaHHss CTopoHamu
NMCbMOBOI hopMK JOroBopy GaHKIBCbKOro BKMNaay.

[OHem po3milwleHHs Bknagy € aeHb 3apaxyBaHHS rpoLLOBMX KOLUTIB Y BU3HadeHi B 3asBi Ha npuegHaHHa 0o [orosopy
cymi Bknagy Ha Aeno3nTHUIN paxyHoK.

Bknap po3milwyeTbcs Ha A4eNO03UTHOMY paxyHKY 3 ypaxyBaHHSIM HaCTYMNHOro:

Bknap posmillyeTbcs Wwnsxom nepekady cymun Bknagy 3 KaptkoBoro paxyHky KnieHta, ans yoro KnieHT 6esBigknunyHo
popy4dae baHky 3aiNCHUTU JOroBipHE CMMCaHHA MPOLLIOBUX KOLUTIB 3 METOH iX Nepekasy Ha BriacHWU AeNO3UTHUIA PaxyHOK y
CTPOK BHeCeHHs cyMu Bknagy abo no4aTKOBOro BHECKY, BU3Ha4YeHun YmoBamu (napametpamu) Bknaais (Joaatok Ne 1 oo
JoroBopy). [loroBipHe CnucCaHHSA BiAMNOBIAHO A0 LbOrO MyHKTY [1OroBOpY 3AiNCHIOETBCS 3@ YMOBMW, LIO Cyma KOWTIB Ha
KapTkoBOMy paxyHKy He MeHLua (gopiBHioe abo Ginblie) cymu Bknagy (0n15 Bkrnady «CkapbHuuyka+» — cyma Kowmig Ha
Kapmkoeomy paxyHKy noeuHHa 6ymu He MeHwa Cymu rornosHeHHsi Bknady «CkapbHuuyka+t»). Akwo Ha KapTkoBomy
paxyHKy BiACYTHI KOWTK y 3a3HayeHin y 3asnBi Ha npuegHaHHsa go [Jorosopy cymi Bknagy (cymi mornosHeHHs — 0nisi Bknady
«CkapbHu4ka+»), OOrOBipHE CMMUCaHHS He 3AINCHIOETBCSA. FAKLWO HAa MOMEHT 3aKiHYEeHHSI OCTaHHbOrO AHsS CTPOKY Ans
30iCHEHHS [OOrOBIPHOrO CMMCaHHsA, BU3HayeHoro YmoBamu (napameTpamu) Bknagis (dogatok Ne 1 go [orosopy),
3apaxyBaHHA cymu Bknagy Ha Aeno3vTHUM paxyHOK He 3aincHeHo, KnieHT gopyyae baHky 3akpuTu SenOo3vTHUN paxyHOK
(He ni3Hile HacCTyNHOro AHs Nicns 3aKiHYEeHHS 3a3HA4YEHOro CTPOKY AN 34iINCHEHHS AOrOBIPHOrO CMUCAHHS);

3 MeTol nonoBHeHHs1 Bknagy «Ckap6Huuka», «CkapbHuyka+» KnieHT obupae Mocnyry perynsipHoro nepekasy KowTiB i3
3a3HayeHHsAM y 3asBi Ha npuedHaHHsa o [oroBopy HomepiB KapTkoBOro i Aeno3nTHOrO paxyHKiB, CYMW LLOMICSYHMX
nepepaxysaHb, AHS (4aTW) LWOMICAYHOro nepepaxyBaHHs KOWTIB. AKLO Ha BU3HaYeHun KnieHTom AeHb (aaTy) 34iNnCHEHHS
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8.5.3.
8.5.4.

8.6.
8.6.1.

8.6.2.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.13.1.

nepekasy KOLITIB, Cyma KOLITIB Ha KapTkoBOMYy paxyHKy KriieHTa MeHLUa, HiXK CyMa LLOMICAYHUX nepepaxyBaHb, 3a3HavyeHa
Knientom B 3asBi Ha npuegHaHHsa go [orosopy, BaHk npoTsirom 7 (cemu) kanenHOapHUX OHIB, MOYMHAOYM 3 OHA (aaTtu)
LLLOMICAYHOro nepepaxyBaHHS KOLUTIB, 34iMCHIOE LWOAEHHY NepeBipKy 3anuLiky kowTiB Ha KapTkoBoMy paxyHKy KnieHTa Ta
y pasi ii BignoBigHoCTi cymi, 3a3HadeHin y 3asBi Ha npuegHaHHs Ao [Joroeopy, — baHk 3giicHioe ii nepekas Ha Aeno3nTHUN
paxyHok KnieHTa. 3a BiACyTHICTIO KOWTIB Ha KapTKOBOMY paxyHKy nNpoTaroMm 7 (cemu) kaneHaapHWX AHIB, MOYMHAYM 3 OHA
(mBaTtn) WwomicaYHOro nepepaxyBaHHS KOLUTIB, Y BM3HaYeHin KnieHTOM cymi LLOMICAYHUX nepepaxyBaHb, nepekas KowTis
BaHkom y BignosigHOMY Micsli He 3aincHioeTbeA. KnieHT moxe BigmoBuTMcA Big Nocnyrn perynsapHoro nepekasy KOLUTIB
LAAXOM 3MiHM yMOB 06GCrnyroByBaHHA Yy BigdineHHi baHky, a Takox 4epe3 Bu3HadeHi BaHkom [ucTaHuUiviHi kaHanu
06CnyroByBaHHs (3a HAasBHOCTI TEXHIYHOT MOXNMBOCTI Y BaHky);

po3wmilleHHsa Bknagy He Moxe 34ilcHIoBaTUCA 3a paxyHOK KowTiB KpeauTHOro nimiTy;

po3milleHHa Bknagy He moxe 3AiNcCHIOBaATUCS LUMSXOM 3apaxyBaHHA KOLWTIB, SKi Hagiwnu Ha iM'a KnieHTa Bifg iHWOI
ocobu.

Cyma Bknapy moxe 3MiHIOBaTUCh 3 ypaxyBaHHSM HacTyMHOrO:

akwo Ymosamu (napametpamu) Brknapgis (JogoaTtok Ne1 go [orosopy) Ta/abo 3asBoiw Ha npueaHaHHs o [oroeopy
nepenbayeHo MOXNMBICTb NMOMNOBHEHHs cymw Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npoTsdrom
BCbOr0 CTPOKY pO3MilLeHHs Bknagy He moxe nepesuLlyBaT MakcuManbsHy cymy Bknagy, npu LpomMy nonoBHeHHs Bknagy
30JINCHIOETLCA LWNAXOM nepekady KnieHToOM cymu nonoBHEHHs Ha KapTkoBui paxyHok KnieHTa, 3asHadeHun y 3asBi Ha
npuegHaHHs Ao [loroeopy, 3 noganblinM fepekasoM CymMu MOMOBHEHHs Bknagy 3 uboro KapTkoBoro paxyHKy Ha
AEnO3NTHUI paxyHOK 3 ypaxyBaHHAM OoOMexeHb (MiHiManbHa/ MakcMmarnbHa cyma NonoBHEHHs ), nepeabaveHnx Ymosamm
(napameTpamun) Bknagis (JogaTok Ne1 go dorosopy);

AKWwo 3asBoo Ha npuedHaHHa Ao [orosopy nepegbaveHo JOCTPOKOBE NMOBEPHEHHs yacTuHu Bknagy, To cyma Bknagy
nNpoTAroM BCbOro CTPOKy Bknagy moxe OyTu 3meHWeHa 3 ypaxyBaHHAM obmexeHb, nepenbavyeHnx YmoBamu
(napameTpamwn) Brnagie (JogaTok Ne1 go Jorosopy);

KnieHt npunmae Ha cebe 0OOB’A30K CaMOCTIMHO OTpuMyBaTM B 0O6CMyroByw4oMy BigdineHHi baHky po3spaxyHkoBui
AOKYMEHT abo eneKkTPOHHWIA PO3paxyHKOBWUW OOKYMEHT mnpu po3milleHHi Bknagy sa gonomorowo Cuctemu «IHTepHeT-
6aHKiHr», WO NiaTBEepAXye Nepekas (BHECEHHS) rPOLLIOBUX KOLUTIB Ha AEeNO3NTHWUIN paxyHOK Ha YMOBAaXx, BU3HayYeHnX y 3assi
Ha npuegHaHHa o Jorosopy.

MpoueHTH Ha cymy Bknagy HapaxoBytoTbCs i3 po3paxyHKy 365 OHIB y poLli 32 MPOLIEHTHOK CTaBKO, 3a3HavyeHoto y 3asiBi
Ha npuegHaHHa o [oroBopy Ta/abo B YmoBax (mapameTpax) po3amiwleHHs Bknagis (Oopatok Nel go [orosopy) Ans
Bknapis «CkapbHuyka» i «CkapbHuyka+», 3a SKMMM MPOLIEHTM HapaxOBYKTLCA 3a NPOLEHTHOK CTaBKO, WO Aidna Ha
AaTy BigKpUTTA AEenO3NTHOro paxyHKy. [pn npoaoBXeHHi CTPOKy po3milleHHs Bknagy abo npyu 4OCTPOKOBOMY NMOBEPHEHHI
Bknapy, akwo Taki ymosu nepenbayeHi y 3asBi Ha npueaHaHHsa ao [orosopy Ta/ abo YmoBamu (napameTtpamu) Bknagis
(Jopatok Ne1 pgo [orosopy), MpoueHTM Ha cymy Bknagy HapaxoBylTbCA 3 ypaxyBaHHAM OCOGMMBOCTEW BU3HAYEHHS
po3Mipy MPOLEHTHOI CTaBKM BiAMOBiAHO A0 Aitoumx YmoB (napametpiB) Bknagie (JopmaTtky Ne1 go [orosopy), Wwo €
YMHHUMU Ha AaTy Takoro NPOAOBXEeHHS abo 4OCTPOKOBOro MOBEPHEHHS Bknaay.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHiv BantoTi Bknagy Ha cymy Bknagy WwogHs, noYnHaoum 3 HacTynHoro
AHSA nicna 3apaxyBaHHA Bknagy Ha [enosuTHWI paxyHOK, A0 AHS, WO nepedye AHIO noBepHeHHs Bknagy abo AHio
CMMCaHHSA KOLUTIB 3 AENO03UTHOrO paxyHKy KnieHTta 3 iHwux nigcras, nepegbavyeHnx 3akoHO4aBCTBOM YKpaiHu.

[MpoueHTn HapaxoBylOTbCS Ta BUMMAYylOTbCA 3 ypaxyBaHHAM BWMOI 3aKOHOA4ABCTBA YKpaiHWM LWWOAO OnodaTKyBaHHA
aoxogiB ¢isanyHMx ocib.

MpoueHTn Ha cymy Bknagy Bunnadytotbcs baHkom 3 nepiognyHicTio, BU3HaYeHow B 3asBi Ha npuegHaHHs 0o [orosopy
Ta/ abo YmoBamu (napametpamu) Bknagis (Jogatok Ne1 go [oroBopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHHIo
CTPOKY MOro po3millleHHsi. YmoBamu (napameTtpamu) Bknagis (Jopatok Ne1 go Jorosopy) Ta/abo 3asiBoto Ha npuegHaHHs
Ao Jorosopy Moxe 6yTv nepegbayeHa Bunnarta MPOLEHTIB LUMASXOM NPUELHAHHS iX po3mipy Ao cymu Bknagy (Lnsxom
KaniTaniszauii). B Takomy BMnagky HapaxoBaHi Ta HeBMNNayeHi NpoueHTH 3a Bknagom wiopasy, y AeHb BUMNnaTy NpOLEHTIB
Ta/abo nMpu aBTOMATUYHOMY MPOJOBXEHHI CTPOKY pO3MilleHHs Bknagy nepepaxoByloTbCA Ha OEMO3WUTHUI paxyHOK,
BkaszaHui B 3asBi Ha npuegHaHHs Ao [orosopy, Ta 36inblyloTe cymy Bknagy, Ha siky HapaxoBylOTbCA MPOLEHTH, 3
ypaxyBaHHsM ocobnuBocTen, 3asHadeHux y logaTtky Ne1 no [loroBopy Ta B 3asBi Ha npuegHaHHa Ao [lorosopy.

3i cnnuBom cTpoky Bknagy bank noseptae KnieHTy Bknag pasom i3 HapaxoBaHVMMK Ta HeCnrayeHuMy npoueHTamm 3a
Bknapgowm Ha KapTkoBui paxyHok KnieHTa, 3a3HadeHn y 3asaBi Ha npyeaHaHHsa ao Jorosopy.

HdocTpokoBe noBepHeHHA Bknapy (WactuHu Bknapy) moxnuBe BMKMIOYHO Y BUMAAKy, SKWO Ue nepegbayeHo 3asBoio
Ha npueaHaHHs oo [JoroBopy 3 ypaxyBaHHsaM YMoB (napameTtpis) Bknagis (JogaTtky Ne1 go [loroBopy) Ta HacTymnHOro:
Aakwo KnieHT Bumarae noBepHeHHs Bknagy (4v MOro YyacTuHM), WO nepeBuLLye MiHiManbHy CyMy (HE3HUXKYBAHUIN 3anULLIOK)
Bknagy 0o 3akiH4eHHs CTpoKy po3miweHHs Bknagy, BaHk 3aiicHoe nepepaxyHOK MPOLEHTIB, HapaxoBaHUX Ha Cymy
Bknapy, 3a NpoLEeHTHOI CTaBKOK Npy AOCTPOKOBOMY NoBepHeHHi Bknagy 3rigHo 3asBu Ha npuegHaHHA go [orosopy;

8.13.2.nepepaxyHoK MpoLeHTiB 3a Bknagom 34iMCHIOETLCA 3a BeCb CTPOK, MOYMHauYM 3 JaTu po3MmilleHHa Bkrnagy oo gatum

8.13.3.

noBepHeHHs Bknagy, a y Bunagky, fkwo 3a Bknagom nepen6aveHo aBTOMaTUYHE MPOAOBXKEHHSI CTPOKY PO3MiLLEHHS
Bknagy, nepepaxyHOK NPOLIEHTIB 3AINCHIOETLCS BUKMIOYHO 3@ OCTaHHIN Mepiof aBTOMaTU4HOIO MPOAOBXEHHSA CTPOKY
po3milleHHsa Bknaay;

y pasi, SKWO 3a Hacnigkamu nepepaxyHKy MNpOLEHTIB i3 3aCTOCyBaHHAM MPOLEHTHOI CTaBkuM 3a Bknagom, y Bunagky
[OCTPOKOBOroO NoBepHeHHs1 Bknagy, 6yae BusiBneHo, wo KnieHTy paHiwe 6yno BunnaveHo npoueHTU y po3mipi GinbLuiomy,
HX Le HeobOXxigHO 3a pesynbTaTamu nepepaxyHky, KnieHT 6esBigknuyHo pnopyvae badky, a BaHk HabyBae npaBo
CaMOCTIlHO, Ha BnacHun Bunbip (y po3Mipi, WO Mianarae NoBepHEHHI Ha KopucTb baHky) abo cnucaTtu kowTu (BigNoBigHY
Pi3HMLI0) B NOPSAAKY AOTOBIpHOro cnucaHHs 3 Byab-akoro paxyHky KnieHta B baHky, abo ytpumatu kowTw i3 cymmn Bknagy,
abo BumaraTtu Big KnieHTa nNoOBepHEHHs1 HAOMIPHO cnnavyeHnx cyMm Oyab-siKMM YMHOM, nepenbayeHrM 3aKOHOL4ABCTBOM
YkpaiHu;

8.13.4.baHk noBepTae Bknag npotsarom 2 (gBox) poboumx AHiB 3 AHA oTpumaHHsa BaHkom BignoeigHoi 3asBu KnieHTa.

8.14.

8.14.1.

ABTOMaTU4YHe NPOAOBXKEHHSI CTPOKY po3miweHHs Bknagy. CTopoHM OOMOBMMUCH, LLO CTPOK po3MmilleHHs Bknagy
Moxe ByTW aBTOMaTUYHO MPOAOBXKEHWUIA HA Takuii cCaMuin CTPOK, SKLLO Lie nepeabaveHo YmoBamu (napameTtpamu) Brknagis
(Jopatok Ne1 oo [loroBopy) Ta 3asiBoto Ha NpueaHaHHS A0 [lorosopy, Npu LbOMY:

NPOLEHTHA CTaBKa Ha KOXXHWA HOBUW CTPOK PO3MilleHHA Bknagy BCTaHOBMNIOETLCSA Y PO3MIpi, WO BM3HaYeHUn BaHkom Ha
AaTy no4yaTKy KOXHOro HOBOro CTPOKY po3MilieHHst Bknagy ans BknagiB isvdHMX OCiO 3 aHamnoriyHMMyM yMOBaMu
pO3MillleHHsl, a came: BanTol Bknagy, CTpokom po3amiweHHs Bknagy, MmiHimanbHoto/MakcMManbHOW cymoto Bknagy,
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8.15.

8.16.

8.17.

8.18.

8.19.

8.20.

NepioaNYHICTIO BUMMATU MPOLEHTIB, MOXIMBICTIO LOCTPOKOBOrO MNOBEPHEHHS Bknagy/ WMOro 4acTvHW, MOXIUBICTIO
MOnoBHEHHsT cymMu Bknagy Towo (Mpu uUbOMY MpouUEHTHa CcTaBka 3a Bknagom, BCTAHOBMEHa y KOXHOMY BunagKy
aBTOMaTM4HOrO NPOAOBXEHHS CTPOKY po3MileHHsa Bknagy, moxe OyTu Sk GinbLUOK TakK i MEHLLOK HiXK MPOLEHTHa CTaBka,
wo Oyna BCTaHOBNEHa B MOMEHT po3MilleHHst Bknaay 3rigHO ymoB 3a3HayeHux B 3adBi Ha npuegHaHHa 0o [Jorosopy).
CTOpOHU AOMOBUNUCH, WO po3MileHHs BaHkom iHdopmalii y BiadineHHax Ta/abo Ha odiuinHomy CanTti BaHky B mepexi
IHTEpHET LWoao po3Mipy NPOLEHTHOI CTaBKW, 3riAHO 3 SKOK BM3Ha4YaeTbCs PO3MIp NPOLEHTHOI cTaBku 3a Bknagom Ha
KOXXHUN HOBWWA CTPOK pO3MilleHHs Bknagy, € HanexHum nosigoMneHHsM Bbankom KnieHTa npo npoueHTHy CTaBky 3a
Bknagom. KnieHT npuiimae Ha cebe 060OB’A30K CaMOCTIMHOIO O3HAMOMIEHHS i3 PO3MiIpOM MPOLEHTHOT CTaBku 3a Bknagom
Ta NOorogXyeTbCs, WO BM3HAYEHWUI BULLEBKa3aHWM CnocobomM po3mip MpOLIEHTHOI CTaBkM 3a Bknagom Ha KOXHWIA HOBWUWA
CTPOK po3milleHHst Bknagy He noTpebye 4oaTKOBOro NOroMKeHHsA Midk cTopoHamu [lorosopy.

ABTOMaTMYHE MNPOJOBXKEHHSA CTPOKY PpO3MilwleHHs Bknapgy, fkwo ue nepepbaveHo YmoBamu (napameTtpamu) Bknagis
(Jopatok Ne1 po [oroBopy) Ta Bu3HauyeHo Yy 3asBi Ha npvegHaHHa J0 [JoroBopy, MOXNMBE 33 YMOBW BUKOHaHHS
HaCTYMHWUX YMOB:

AKLLO B OCTaHHIN AeHb CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSIM KOXXHOrO HOBOrO aBTOMaTUYHOIO NPOAOBXKEHHSI CTPOKY
posmiweHHs Bknagy, BaHk mMae TexHiYHy MOXMMBICTb HagasaTu Ut nocnyry i B baHky filoTb ymMOBM LIOAO 3anyyeHHs
Bknapy 3 aHanoriyHMMu ymoBamu (Bantota Bknagy, cTpok po3miweHHs Bknagy, miHimanebHa cyma Bknagy, nepioguyHicTb
BMNNATU NPOLEHTIB, MOXIMBICTb AOCTPOKOBOrO MOBEPHEHHA Bknapy/ MOro 4acTWHW, MOXMMBICTb MOMOBHEHHS CymM
Bknapgy TowLo, KpiM NpoueHTHOI cTaBku), BigHOCHO Bknaay, ski 3a3HadveHi y 3asBi Ha npuenHaHHs o Oorosopy, Ta KnieHTt
He oOMeXeHWI B NpaBi BiNbHOIO PO3NOpPSAKEHHS KOLUTaMM Ha AENO3UTHOMY PaxyHKy, Yy BUnagkax, nepenbayeHmx 3aKkoHOM
(8 TOMy uucni, BHacnigok apewTy, iHWuX nyonivyHux obTskeHb). Mpu ubomy, KnieHT camocTiiHO BigcnigkoBye Ha
odpiuinHomy Canti baHky iHpopmaLito Woao HasgBHOCTI/BiACYTHOCTI B BaHKy yMOB 3any4eHHs obpaHoro Hum Bknaay;

AKWO [0 OCTaHHLOrO AHSA CTPOKY pO3MillleHHs Bknagy (He Bknioyawuy uew AeHb), 3 BpaxyBaHHSAM KOXHOMo HOBOTFO
aBTOMaTMYHOIO MPOAOBXEHHSA CTPOKY po3miweHHs Bknagy, KnieHT He Bumarae noBepHeHHs Bknagy nicnsi 3akiHY4eHHs
ctpoky Bknagy. Bumora nosepHeHHsi Bknagy nicna 3akiHdyeHHs cTpoky Bknagy Hapaetbca KnieHTom po bBadky 3a
BCTaHOBNEHOW baHkom dhopmoto;

Aakwo 3a 30 (TpuausTh) KaneHgapHUX OHIB 0 OCTaHHbLOrO OHSI CTPOKY po3MilweHHa Bknagy, 3 BpaxyBaHHSM KOXHOIO
HOBOrO aBTOMAaTM4HOIO MPOAOBXKEHHS CTPOKY po3milleHHs Bknagy, baHk He BuABUTbL OaxaHHs BiAMOBWUTUCH BIg
aBTOMaTMYHOro NPOAOBXEHHSA CTPOKY PO3MilLleHHs Bknagy.

BkasaHi B n. 8.15. Posginy Il uboro [JoroBopy ymMOBM aBTOMaTUYHOrO MPOAOBXEHHSA CTPOKY pO3MiweHHs Bknagy maioTb
OyTW BUWKOHaHI B CYKYMHOCTI, B iHWOMY pasi, He3Baxatouum Ha iHwi ymosu [orosopy, CTOpOHM AOMOBUNUCH, LLO
aBTOMAaTMYHOrO MPOAOBXKEHHS CTPOKY po3MilleHHs Bknagy He Biabysaetbcs i BaHk noseptae Bknag 6e3 HanpaBneHHs
Knienty 6yab-akmx nosigomneHb npo ue. KoxHe HacTymHe MpOAOBXEHHS CTPOKy po3MilleHHs Bknagy 3gincHioeTscsa 3
ypaxyBaHHsM MOpsSAKY, BCTAHOBMEHOro B LboMy NyHKTi [orosopy. KinbkicTb NpogoBXeHb CTPOKY po3MiwieHHs Bknagy He
o6MmexyeTbCs, SKLLO iHWe He nepenbadeHo YmoBamu (napametpamu) Bknagis (JogaTtok Ne1 go [Jorosopy).

CTtopoHu norogunu, Wo npu nepepadi y 3actaBy baHky maHoBUX npaB Ha oTpumaHHA Bknagy Ta npoueHTiB Ha
Bknap, akwo ue gonyckaetbcs 3rigHo YMoB (mapameTpiB) Bknaais (Qogatok Ne1 go [dorosopy), HeE3BaXarum Ha iHLi
ymoBn 4YactuHu 8 Posginy 1l [OoroBopy, CTpok po3miweHHss Bknagy 3akiH4yeTbcA 3 HacTaHHaAM Oyab-sikoi 3
HXYeHaBeaeHux nogin (obcrtaBumH):

npea'sasneHHs BuMoru Ao baHKky npo AocTpokoBe NoBepHEHHs BCi€i cymy abo 4yacTnHu Bknagy, manHOBI NpaBa 3a sKMMu
nepenaHi baHky B 3actaBy (sikwio Bknag nepenbavae MOXIMBICTb AOCTPOKOBOrO NOBEPHEHHSA Ha BUMOrY BknagHuka);
Hecnnata KnieHTom npotarom 3 (TpbOX) KaneHgapHUX OHIB 3 MOMEHTY HaCTaHHs CTPOKy chnaTtu OyAb-aKvux nnaTtexis,
nepenbayeHnx 4OroBopomM, B 3abe3neyeHHs BUKOHaHHA 3060B’sA3aHb 3a skum BaHky nepeaaHi B 3acTaBy MalHOBI npaBa
Ha oTpumaHHs Bknagy Ta npoueHTiB Ha Bknag;

BUSIBNEHHS1 BaHKkoM HeAiNcHOCTI ogHIiel UM aekinbkox rapaHTin abo ceigveHb, HagaHux KnieHTom i 3a3HavyeHnx B 4OrOBOpi, B
3abe3neyeHHs BMKOHaHHS 3000B’A3aHb 3a Akum baHky nepenaHi B 3acTaBy MaliHOBI nMpaBa Ha OoTpuMaHHsa Bknagy Ta
npoLeHTiB Ha Bknag;

NOPYLUEHHS (HEBUKOHaHHS Y1 HEHanexHe BUKOHaHHSA) KnieHTom Oyab-gKoro 3 iHWuX 3060B'A3aHb, BUSHAYEHNX JOrOBOPOM,
B 3abes3neyeHHA BUKOHaAHHsS 3060B’A3aHb 3a dkum baHky nepepaHi B 3acTaBy MalHOBI nMpaBa Ha OTpuMaHHa Bknapy Ta
npoLeHTiB Ha Bknag, npo sike ctano BigoMo baHky;

BaHKy cTano BiAOMO NPO BMHMKHEHHS NOAATKOBOI 3acTasW, iHLLIOro nybnivyHoro ob6TsKeHHs BiHOCHO akTuBiB KnieHta abo
Npo NPUAHATE CYAOM PilLEHHS LLOA0 0OMeXeHHs LUBINbHOT AiesgaTtHocTi KnieHta abo BU3HaHHS 0ro HediesaaTtHuM;
BaHky cTano BigoMo Npo nodaHHsA 4O Cyay NO30BHOI 3asiBU/MOPYLUEHHS] CYAOM CrpaBu NPO BU3HaHHS HEAINCHUM B Linomy
4Yn okpemmx ymoB uboro [loroBopy abo goroBopy, B 3abe3neyeHHs BUKOHAHHsI 30060B’s13aHb 3a sikum baHky nepepaHi B
3acTaBy MaWHOBi NpaBa Ha OTpMMaHHsA Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamu po3novaTo npoueaypy
3BEpPHEHHS CTAHEeHHs1 Ha ManHOBI Npasa Ha oTpuMaHHA Bknaay Ta npoueHTiB Ha Bknaa, nepenaHi B 3actaBy baHky;

A€Hb 3BEPHEHHS CTArHeHHs 6aHKoM Ha MawHOBI npaBa Ha Bknap Ta HapaxoBaHi mpoueHTVM Ha Bknag sk Ha npegmet
3acTaBu 3a LOrOBOPOM 3acTaBW, yKnafeHuM B 3abe3neveHHs BUKOHaHHS 3000B’sA3aHb 3a JOroBOpPOM, B 3abe3nedqeHHs
BUKOHAHHA 3000B’A3aHb 3a sikuM BaHKy nepepaHi B 3acTaBy MawHOBI NpaBa Ha OTpMMaHHsa Bknagy Ta nmpoueHTiB Ha
Bknag;

HeBWKOHaHHA KnieHTom 3000B'si3aHHsi, nepenbavyeHoro OOroBopoM, B 3abe3neyeHHs BUKOHAHHsi 3000B’A3aHb 3a SKUM
BaHky nepepnaHi B 3acTaBy MaHOBi NpaBa Ha OTpMMaHHs Bknaay Ta npoueHTiB Ha Bknag, wopao 36inbeHHs cymu Brknagy
abo noralleHHs 3aboproBaHOCTi, sika MNepeBULLYE pPO3MIp MNiMITY KpeaWTyBaHHs MNpWM MOro 3MEHLUEHHI (SKWo ue
nepeadayeHo TakMM LOroBOPOM).

Y pasi, akwo KnieHt 6yB o6mexeHni B npasi BiNbHOTO PO3NOPSAXKEHHS KOLUTaMW Ha AENO3UTHOMY paxyHKy, Y BUNaakax,
nepegbayeHnx 3akOHOM (B TOMY YMCIi, BHACMIAOK apeLTy, iHWKUX NyoniyHuXx o6TSKEHb), KOLWTK, Y PO3NOPAOXKEHHI SKUMN
Knienta 6yno obmexeHo, Bunnavytotbca baHkom KnieHTy nuiie nicns ckacyBaHHs Taknx 0GMexeHsb.

Y pasi 4acTKOBOro CrMMCcaHHs! KOLUTIB 3 AEMO3UTHOro paxyHky KrnieHTa B npumycoBomy nopsifky abo LUnsIXOM AOroBipHOro
cnucaHHs, bank nosepTae KnienTy 3anuwok Bknagy nicns 3akiH4eHHs CTPOKy po3miweHHs Bknagy abo noseptae KnieHty
3anuwok Bknagy uu 1Oro YacTvHW y BUNaAKy OOCTPOKOBOI BUMOrM KnieHTOM 3a3HayeHux KowTiB, 3rigHO 3 ymoBamu
YacTtuHn 8 Po3sginy Il uboro Jorosopy.

AKWO Ha MOMEHT 3aKiHYEHHSI CTPOKY pOo3MillleHHss Bknagy icHytoTb 0GMeXeHHs1 B nMpaBi BiflbHOro po3nopsimpkeHHst KnieHTa
KOLITamMM Ha Aeno3nTHOMY paxyHKy (y 3B’a3Ky 3 unMm Bknag He moxe ByTn noBepHyTo KnieHTy), CTpok poamilleHHs Bknagy
BBaXXaETbCH NPOAOBXEHWM Ha yMOBax BKNagy Ha Bumory Ta BaHk, HesBaxawum Ha iHWi ymoBu [loroBopy, HapaxoBye

50



8.21.
8.22.

8.23.

8.24.

9.1

9.2,

9.3

9.4.

9.5.

9.5.1.

9.5.2.

9.56.3.

9.6.

BaHk:

KnieHTy npouenTi Ha cymy Bknaay 3a ctaskoto 0,01 (Hynb winux ogna cota) npoLieHTa piuHux. HapaxysaHHs npoueHTis 3a
Li€lo CTaBKOK 3AJINCHIETLCA A0 AHS, AKWA Nepeaye NoBepHeHHIo Bknaay nicns ckacyBaHHs Takux 0BMexXeHs Knienty abo
NPYMYCOBOMY CNUCAHHIO KOLUTIB 3 A@MO3NTHOrO paxyHky Knienta 3 nincras, nepeadayeHnx 3akoHOAaBCTBOM YKpaiHu.
HenosutHuit paxyHok 3aKpuBaeTbCst NICNA 3aKiHYEHHA CTPOKY PO3MILLEHHS Bknaay Ta nosepHeHHs kowTie KnieHTy
(BiacyTHOCTI KOWTiB).

Bpaxosyioun, Wwo 3akoHogascTBO YKpaiHu nepeadaqac nesHi 0BMeXeHHs WoA0 PO3NOPSIKEHHS KOWTamMN Ha BIAKPUTUX B
Banky paxyHkax (MOpSAOK BIAKPUTTA paxyHKIB, PEXWUM paxyHKIB), poamiuieHHsam Bknaay Ha AEno3uTHOMY paxyHky, KnieHT
NOroAXKYETLCA 3 YMOBOIO, WO Mepexif A0 iHWOoi ocobu npasa BUMOrM NOBEpHeHHs Bknagy abo Woro YactuHu (LUnAaxom
AapyBaHHs, BiACTYMNEHHA TOLLO), MOXMBUIA BUKIIONHO 3@ HAABHOCTI MMCLMOBOI 3roaun Bawky.

BaHk 3060s'nzannin 3abesneunT TaemHuLio Bknagy 3rigHo 3 3akoHoAascTBOM YkpaiHw. BaHk rapantye KnieHty
36epexeHHs BaHKiBCbKOT TaEMHUL LLOAO onepalLliit, NpoBeAeHNX BiAMOBIAHO 40 LbOro [oroBopy, BigomocTein npo KnieHra,
Wwo cranu sinomi BaHky y 38'A3Ky 3 yKnageHHaMm Lboro [JoroBopy B YacTWHi HagaHHs nocnyrv aGepiratis Bknagy, iHWmX
BiZIOMOCTEN, WO CTaHOBNATbL GaHKIBCbKY TAEMHULIO BiANOBIAHO A0 3aKOHYy, Ta Hece BIANOBIAANbLHICTL 3a X He3akoHHe
PO3ronoLeHHs Ta BUKOPUCTaHHA BIANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

KnieHT, poamiulytoun Bknag Ha ymosax Lboro [lorosopy Ta nignucyioun 3asiBy Ha NnpueaHaHHs Ao [Horosopy, niaTeepaxye,
WO 03HAMOMNEHU 3 TUM, WO rapaHTyBaHHs DOHAOM rapaHTyBaHHA BKNaAis isuuHux ocié NOWMPIOETLCH B MEXax
rpaHu4HoOro posmipy Ha Bknag npu siacyTHOCTI yMoB/ BUNaAKiB, 3a3HaueHux y cratti 26 3akoHy YkpaiHu «[Mpo cuctemy
rapaHTysaHHs Bknaais isudHux ocio» Ta nepeniyennx y nywkri 8.13. Posainy 1 ysoro [orosopy, amicT 8kazaHoi cTaTTi Ta
MYHKTY, @ TaKOX yMOBW Ha SiKUX 3AINCHIOETbCA po3MmilleHHs Bknaay y Banky 3a uum [lorosopom KnieHTy 3posymini.

YacTtuna 9.
MepcoHanbHe o6cnyroBysaHHs

KnieHT moxe oTpumatn nocnyry [lepcoHanbHoro oBCnyroBYBaHHR Ha BCTAHOBMEHUX [oroBopom ymoBax 3a ymoOBM
npueaHaHHa Knienta Ao uboro [floroBopy Wnsxom HaaaHHa Bauky nianucaxoi 3assu Ha npueaHadHs go [lorosopy Ta
onnaru nocnyr BiANOBIAHO A0 Aitouux Tapudis BaHky.

lMepcoHansHe 0BCNYroByBaHHA 3AIMCHIOETLCA NEPCOHANBLHUM MEHEKEPOM, SIKUM € BiANOBIAaNbHUN NpauiBHuK Bawky,
SKWI 3AINCHIOE NPOBEAEHHSI PO3paxyHKiB KnieHta no cnucaHHio Ta 3apaxyBaHHs rpoLIOBUX KOLWTIB MO yCiM Buaam
PO3paxyHkiB B HaLliOHaNbHIN Ta iHO3eMHii BanioTax, B Oyab-sikomy BiadinenHi Bamky Ha ymosax obpaHoi KnieHtom KnyBHo-
cepeicHoi mogeni o6cnyrosysanHa Persona Standart, Persona Club a6o Persona Elite BIANOBIAHO A0 Aitouunx Tapudis
BaHky.

Crpok, npotarom sikoro bawk 3aiicHioe MepcoHanbHe ofcrnyrosysarHsa KnieHTta signosigHo 4o oBpaHoi Knientom Kny6Ho-
CepBiCHOT MOAENi, CTAHOBUTL OAWH Pik 3 AaTU ODOPMNEHHS NEPCOHANLHOTO 0BCNYroByBaHHS.

[1poaoBXeHHs CTpoKy HajaHHs nocnyrv MepcoHanbHOro o6CayroByBaHHS, AKWO Lie nepenbayeHo ymoamu [lorosopy,
MOXIIMBE 3@ YMOBU BUKOHaHHA HACTYNHUX YMOB:

AKWO 3a 30 (TPMALATL) KaneHAapHUX AHIB A0 AAHS 3aKiHYeHHS CTPOKY HajaHHs nocnyru [lepcoHansHoro oBenyroByBaHHs,
KnieHT He BuMarae npunuHeHHs HagaHHs nocnyru MepcoHansHoro obCyroByBaHHs;

AKWo 3a 30 (TPuAUATL) KaNeHAAPHUX AHIB A0 OCTaHHLOTO AHA CTPOKY HafaHHs Nocnyru MepcoHansHOro oBCNyroByBaHHs,
BaHk He BusBUTL BaxaHHA BiaMOBUTUCA Big HapaHHs KnieHTy nocnyru MNepcoHanbHoro 00cnyroByBaHHs.

Kniet mae npaso BigmoBuTUCH Bi4 [lepcoHanbHOro oBCnyroByBaHHs abo  3MiHUTY Krny6Ho-cepicHy mo/aernb
obcnyrosysaHHs WNSXoM noaawxHs Ao Bakky 3assu 3a BCTaHOBNEHOW B BaHKy hopMoto.

Onnara komicii 3a MepcoHansHe o6CNyroByBaHHs 3AIACHIOETLCS Y NOPSAKY Ta Ha ymoBax, Wwo nepeadayeni Tapucamu 3
ypaxyBaHHAM HaCTYMNHOIO:

y pasi aotpumantis KnieHtom BusHaueHux 8 Tapuchax ymos (napamerpis), BapTicTe [lepcoHanbHoro obcnyroByBaHHs
BXOAWTL A0 BAPTOCTI OBCNYroBYBAHHS paxyHKy;

B pasi HeAOTpUMAaHHS KnieHToM yMOB (napameTpig) Wo BusHadeHi Tapudamu, Ta He othopmnenna MakeTtie nocnyr Black
Platinum abo Premiere Ha noTouHuiA Ta HacTyNHWi Pik, 3 KnieHTa cTAryeThbes Womicauna komicis 3rigHo Tapudis BaHky;
onnara komicii 3a [MepconansHe obcnyrosysanHsi Moxe GyTu sailicHena cnocoBamu, BkazaHumu 8 n. 3.9.3. Posainy I
uboro [lorosopy.

Mpu 3miHi KnyGHo-cepsicHoi mogeni obcnyrosysaHHs Komicis 3a lNepcoHansHe o6CnyroByBaHHs y BIANOBIAHOCTI A0
HoBoOGpaHoi KnybHo-cepsicHoi Moaeni o6cnyrosyBaHHs HapaxoByeTbCA 3 NO4ATKY HOBOTO PospaxyHkoeoro nepioay.

PO3A Il «MicuesHaxomkeHHs Ta pekBizutu BaHky»

AKUIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCHKUA MDKHAPOHWUN BAHK»
MicuesHaxomkeHHsi: 04070, m. Kuis. Byn. AHapiiscbka, 4

KopecnonaenTcekuit paxyrok: UAG13000010000032005104101026 8 HauioHansHomy HaHky Ykpainu
Koa €0PIQY: 14282829 Kop 6aHky: 334851

KoHTakTHa iHdopmauis: +380442907290 Bnachuw Be6-caiT: hitps://www.pumb.ua

Niuensis HBY: Ne8 8in 06.10.2011 poky Ceigoutso yuacHuka ®rB®O: Ne102 sig 02.09.1999 POKy

H.®. KoceHko
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CTpoK po3MilLieHHs

HopaTtok Ne1 go [loroBopy kKoMnnekcHoro 6aHKiBCbKOro 06CnyroByBaHHS 4oisn4HMX OCib

YmoBu (napameTtpu) Bknagis

BcraHoBnoeTbes BignosigHum piweHHaM AT «TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Cainti baHky Ta
3a3HavaeTbes y 3assi Ha npuegHaHHs go Jorosopy.

BantoTa

puneHsa (UAH), nonap CLUA
(USD), eBpo (EUR).

puBHsa (UAH), gonap CLUA
(USD), eBpo (EUR).

pusHsa (UAH), aonap CLUA
(USD), eBpo (EUR).

puBHsa (UAH), ponap
CLUA (USD)**.

puBHsa (UAH).

Cyma no4aTkoBOro
BHECKY

MinimanbHa cyma no4aTkoBOro
BHecky Bknagy:

A) 3a yMOBM pPO3MiLLEHHS
BKNagy y BigaineHHi baxky:

5 000 ( ’ATb TMCSAY) rPUBEHD,
1000 (ogHa Tucs4ya) gonapis
CLUA, 1000 (ogHa Tucs4a) eBpo;
B) 3a ymoBuM po3miLleHHs
Bknagy vepes Cucremy
«IHTepHeT-6aHkiHm»: 500 (
n’aTcoT) rpmBeHb, 1000 (ogHa
Tucsiya) gonapis CLUA, 1000
(opHa TncAYa) eBpo.

MakcmumanbsHa cyma
rno4aTKoBOro BHecky Bknagy,
GinbLlue skoi Bknag moxe 6yTu
PO3MiLLleHNIN Ha YMOBaX,
OKPEeMO 3aTBEPKEHNX
TapudHO-KOMepLinHUM
komiteTom AT «[MTYMB» —

25 000 000 (gBapudATb N'ATb
MinbIOHIB) rpuBeHb, 4 000 000
(4oTvpu MinbiioHW) gonapis
CLUA, 3 000 000 (Tpw MinbiioHW)
€BpO.

MiHimanbHa cyma
noYaTKoBOro BHecky Bknagy:
5 000 ( n’ATb TUCSAY) rPUBEHD,
1000 (ogHa TucsaYa) gonapis
CLUA, 1000 (ogHa Trcsaya)
€BpO.

MakcumanbHa cyma
no4aTkoBoOro BHecky Bknagy,
binbLwe Akoi Bknag moxe
OyTV PO3MiLLIeHWI Ha
YyMOBaXx, OKpeMO
3aTBepakeHux TapndHo-
KOMEPLiHUM KOMITETOM
AT «MYMB» — 25 000 000
(BBaguUSTb M'ATb MINbNOHIB)
rpmBeHb, 4 000 000 (YoTupm
MinbrioHn) gonapis CLUA,
3000 000 (Tpun MinboHwM)
€BPO.

MinimanbHa cyma no4aTkoBOro
BHecky Bknagy:

100 (cTo) rpmBeHb, 10 (OecsaTb)
nonapis CLA, 10 (aecstb)
€BpO.

MaxkcumanbHa cyma
noyaTkoBOro BHecky Bknaay,
GinbLe sKkoi Bknag moxe 6yTn
PO3MiLLIEHNIA Ha YMOBaX,
OKPEMO 3aTBEepPKEHUX
TapwudHo-komepLinHUM
komiteTom AT «[MTYMB» —

25 000 000 (gBapuATb M'ATb
MinbIoHIB) rpuBeHb, 4 000 000
(4oTupK MinboHW) gonapis
CLA, 3 000 000 (Tpu
MinbAOHN) €BPO.

MinimanbHa cyma
Nno4YaTKOBOro BHECKY
Bknagy — 100 (cTo)
rpueeHb, 10 (gecsTb)
ponapis CWA, 10 (pecstb)
€BpoO.

MakcumanbHa cyma
noY4aTKoOBOro BHECKY
Bknagy — 25 000 000
(oBapusTh N'ATL
MifbIAOHIB) rPUBEHB,
4000 000 (4oTvpw
MinbnoHun) gonapis CLUA,
3000 000 (Tpun MinboHW)
€BpO.

Cyma no4aTkoBOro BHECKY
Bknapgy — He BcTaHOBNEHa.

MepiognyHicTb BUNNATH
NPOLEHTIB

LLlomicsayHo.

LLlomicsivHO LWnsixom
Kanitanizauii (npueaHaHHs
Jo cymun Bknagy).

LLlomicsauHo.

Ha BuGip KnieHTa:
- HaMpVIKiHLj CTPOKY
po3mileHHa Bknagy,

HanpwukiHui cTpoky
po3miweHHs Bknagy.

- WOMICH4HO,

- KOXHi 7 KaneHaapHUx

OHIB.
ABTOMaTu4He Ha Bubip KnieHTa: Ha Bubip KnieHra: Bes moxnumBocTi Bknag 3
NPOAOBXEHHA CTPOKY - 3 aBTOMPOSIOHraLi€eto, - 3 aBTOMPOJIOHraLli€to, aBTOMNPOJIOHrauii. aBTOMpPOJIOHraLi€o.
PO3MiLLeHHS - 6e3 aBTOMNpOsOHraLlii. - 6e3 aBTONpONOHraLlji. KinbkicTb aBTONpOMoHradin
(aBTOMpPOMOHraLlis) KinbkicTb aBTONpONOHrauiv He KinbkicTb aBTONpOnoHradin *Bknapg 3 aBTOMNPOrOHravieto. He obMeXyeTbCs.

oBMexyeTbCs.

MoxnuBicTb aBTonNponoHrauii
Moxe ByTu 3miHeHa KnieHTom
[0 OCTaHHBOIO AHSA CTPOKY Al
Bknagy (He Bknovarouu Lew
[O€eHb).

ABTOMPONOHraLis 34iNCHIETLCS
npu HasiBHOCTi YMOB,
BU3Ha4yeHux y [orosopi.

He 0bMexyeTbes.
MoxnusicTb
aBTOMPOIIOHraLii Moxe 6yTu
3miHeHa KnieHTom go
OCTaHHbLOrO AHSA CTPOKY Aii
Bknagy (He Bkntovarouu Lew
[O€eHb).

ABTOMpOMOoHravuis
34INCHIOETBCS NPW HAsIBHOCTI
YMOB, BU3HAYEHUX y
[Horosopi.

KinbkicTb aBTONpONOHraLi He
obmexyeTbesl. MoxnuBicTb
aBTOMpOoHravji He Moxe ByTu
3MiHeHa KnieHTom.
ABTONpPOMOHravis
3AINCHIOETBCSA MPU HAsIBHOCTI
YMOB, BM3Ha4deHux y [loroBopi

MoxnuBicTb
aBTOMNpOnOHrauii Moxe
6yTn 3miHeHa KnieHTom g0
OCTaHHbOrO AHS CTPOKY Aii
Bknagy (He Bkntoyaroum
Len AeHb).
ABTOMpOoHravis
3AINCHIOETBCA NpU
HasiBHOCTi YMOB,
BM3Ha4YeHux y [loroeopi.




Kanitanisauis npoueHTiB
(NpyegHaHHa o cymu
Bknagy)

3a Bknagowm 3
aBToOMporoHravjieto Ha BUGip
KnieHTa:

- 3 KaniTanisadieto,

- 6e3 kanitanisauji.

3a Bknagowm 6e3
aBTONPOJOHravii kaniTaniszauis
He 30iACHIETLCS.
KaniTanisauis npoueHTis
30iINCHIOETLCS TiNbKK 3a
OCTaHHIN MicsiLb CTPOKY Aiji
Bknagy (B AeHb
aBTonporoHrawi).
MoxnumBicTb kaniTanizauii moxe
6yTn 3miHeHa KnieHTom
ynpoJoBX CTPOKy Aii Bknagy.

Kanitanisauis 3giicHioeTbCA
LLIOMICSIYHO.

MoxnuBicTb Kanitanisauii He
Moxe ByTu 3amiHeHa
KnieHTom.

Be3 moxnmBocTi kaniTanisauii
NPOLEHTIB.

Bes moxnmBocTi
KaniTanisauii npoueHTiB.

3piricHioeTbeA 3a Bknagom
3 aBTOMPOSIOHraLi€eto B KiHLi
cTpoky Aii Bknagy (B AeHb
aBTONpOsoHraui).
MoxnuBicTb kaniTanisauii
Moxe ByTu 3miHeHa
KnieHToM ynpoaoBx CTPOKY
aii Bknagy.

MoxnumsicTb
NMOMNOBHEHHSA

He nepenbaveHo.

[MonoBHeHHs gonyckaeTbes
6e3 obmexeHb
MaKkCcUMarbHOT Cymu
MOMOBHEHHS.

MiHimaneHa cyma
MOMOBHEHHS:

- y BigaineHHi banky — 100
rpueHb/ 20 gonapis CLUA/
20 eBpo;

- yepes Cucremy «IHTepHeT-
GaHKiHM» - He
BCTaHOBIIOETHCS.

[MonoBHeHHs gonyckaeTbecs 6e3
obmexeHb MakcuMarnbHOI CyMu
MOMNOBHEHHS.

MiHiManbHa cyma nonoBHEHHS:
- y BigaineHHi baxky — 100
rpueeHb/ 20 ponapis CLUA/ 20
€BpO;

- yepes Cuctemy «lHTepHeT-
6aHKiHr» - He BCTaHOBIIOETHLCS.

MoxnmBiCTb Ta 0OBMEXeHHs
MOMOBHEHHSI 3a3HaYalTbCst
B 3asBi Ha NpUEQHaHHA 40
[Oorosopy.

Y Bunagky, skwo Bknagom
nepeabayeHa MOXUBICTb

NOMNOBHEHHS, MiHIManbHa
CyMa MOMOBHEHHS
cknapae:

- y BigainenHi baxky — 100
rpuseHb/ 20 gonapis CLUA/
20 eBpo;

- yepes Cucrtemy

«IHTepHeT-6aHKiHM» - He
BCTaHOBIIHETHLCS.

[MonoBHeHHs fonyckaeTbCA
00 MakcumarnbHOi CyMu
Bknagy (BKmtOYHO).
MakcumanbHa cyma
Bknagy B 6yapb-sikuii yac gii
Bknagy — 1 000 000 UAH
(OAVH MINBIOH rPUBEHB).
MiHimaneHa cyma
MOMOBHEHHS:

-y BiagineHHi banky — 100
rPUBEHb;

- yepes Cucremy
«IHTepHeT-6aHKiHM» - He
BCTaHOBIIOETHCS.

MoXnmBicTb YaCTKOBOro
3HATTA

He nepenbaveHo.

He nepepnbayeHo.

YacTkoBe 3HATTA Bknagy
ponyckaetbcsi 6e3 06MexeHb,
B pamkax 3anuwky Bknagy.
[MepepaxyHOK NpPOLEHTIB HE
30iNCHIETLCS.

MoXnMBICTb YaCTKOBOrO
3HATTA Bknagy
3a3Ha4vaeTbes B 3asBi Ha
npuegHaHHs go forosopy.

3HATTS YacTUHW BKagy
NPVPIBHIOETLCA A0 MOBHOMO
[OCTPOKOBOTO NMOBEPHEHHS
Bkragy.
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LocTpokoBe
NMOBEPHEHHS 3a
iHiLiaTnBOlO KnieHta

He nepenbaveHo.

He nepenbayeHo.

HonyckaeTtbes, 6e3
nepepaxyHKy NpoLeHTIB.

[onyckaeTbcs. YMoBu
nepepaxyHKy NpoLeHTIB
npu AOCTPOKOBOMY
nosepHeHHi Bknagy
3a3HavaloTbes B 3asBi Ha

npvegHaHHa oo [Jorosopy.

HonyckaeTbcs nuwe
LUFISIXOM NMOBEPHEHHS
BKINagy B MOBHOMY 00CA3i.
Mpw gocTpokoBoMy
NPUMNUHEHHI CTPOKY
posmiweHHsa Bknaagy
3AINCHIOETLCA NepepaxyHoK
paHille HapaxoBaHWX
NMPOLIEHTIB 3a NPOLIEHTHOIO
CTaBKO, BCTAHOBIIEHOIO
BiANOBIOHMM pilleHHAM AT
«MYMbB» 3
ONPUIMIOAHEHHSIM
BignoBigHoI iHpopmalii y
MicLiIX HagaHHs nocnyr
BaHkom Ta/abo Ha CanTi
BaHKy, a TakoX LUnsixom
3a3HayeHHs y 3asBi Ha
npuegHaHHst go Jorosopy

10

Mocnyra perynsipHoro
nepepaxyBaHHS KOLUTIB,
0POpPMIIIOETECA
BVKITIOYHO Y BifAiNeHHi
BaHky.

He nepenbaveHo.

He nepepnbadyeHo.

He nepenbaveHo.

He nepeabaveHo.

MepenbayeHo.

MiHimaneHa cyma
LLIOMICAMHMX NepepaxyBaHb
— 10 (pecATb) rpmBeHb
(UAH).

MakcumanbHa cyma
LLIOMiCSAAYHMX NepepaxyBaHb
— Ao MakcumanbHoi cymu
Bknagy, sika B 6yab-sikuii
yac gii Bknagy —

1 000 000 UAH (oguH
MiNbAOH FPUBEHB).

11

CTpOK BHECEHHSI CyMU
NMOYaTKOBOrO BHECKY Ha
[enosntHnn paxyHok
npuv po3miweHHi Bknagy
y BigainexHi baHky

6 KaneHOapHUX OHIB 3 AHSA
nianucaHHs 3asBu Ha
npuegHaHHs go forosopy
(BKIHOYHO).

6 KaneHAapHWUX OHiB 3 AHA
nianucaHHsa 3asBu Ha
npvegHaHHsa o Jorosopy
(BKIKOYHO).

6 KaneHaapHWX OHiB 3 AHA
nianucaHHs 3asBu Ha
npuegHaHHa ao [lorosopy
(BKITHOYHO).

Y neHb nignucaHHsa 3aasu
Ha NpUeaHaHHsA a0
Oorosopy.

Y neHb nignucaHHsa 3assu
Ha NPUERHAHHA J0
[Lorosopy

12

MoxnuBicTe nepegavi
MalriHOBMX MpaB Mo
Bknapy y 3actaBy

Honyckaetbcs.

Honyckaetbcsi.

He ponyckaeTbcs.

He ponyckaetbcsl.

He ponyckaeTbcs.
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13 | lNpoueHTHa cTaBka, y BcTaHoBNOETLCS BIANOBIAHUM BcTaHoBnoeTbCs BcTaHoBMOETHCA BiANOBIAHUM BcTaHoBnoeTbCst BcTraHoBnoeTbCA

T.4. 3aCTOCYBaHHA YMOB piweHHsam AT «[MYMB» 3 BiAMNOBIOHVM piLLIEHHAM piweHHsam AT «MYMB» 3 BiAMNOBIQHVM DiLLIEHHAM BiANOBIOHMM piLLIEHHAM
TNOANBHOCTI ONpUItOaHEHHSIM BiANOBIAHOT AT «MYMB» 3 OnpunogHeHHAM BiAMNoBIAHOT AT «MYMB» 3 AT «MYMB» 3
iHpopmaLii y Mmicusx HagaHHs OonpuntogHEHHAM BigNoBIAHOT | iHdOopMaLii y Micusax HagaHHS ONPUIIOAHEHHAM ONPUIIOAHEHHAM
nocnyr bankom Ta/abo Ha CawTi | iHdopmaLii y Micusx nocnyr baHkom Ta/abo Ha BiANOBIAHOI iH(opMaLii y BiANoOBIAHOI iHdopmaLli y
BaHky Ta 3a3HavaeTbes y 3asBi HafdaHHs nocnyr baHkom Canti baHKy Ta 3a3HavaeTbcsly | MiCLAX HagaHHst mocnyr MiCUsIX HaaHHA nocnyr
Ha npuegHaHHs oo Jorosopy. Ta/abo Ha CawTi baHky Ta 3asnBi Ha NpuegHaHHs oo BaHkom Ta/abo Ha Cairi BaHkoMm Ta/abo Ha CawnTi
3a3HavaeTbesa y 3asBi Ha Horosopy. BaHky Ta 3a3HavaeTbCa y BaHky Ta 3a3HavaeTbCcsa y
npuveaHaHHa go [lorosopy. 3asBi Ha NpueaHaHHA 4o 3anBi Ha NpuegHaHHA Ao
[Horosopy. DoroBopy. [ns Bknadie
«CkapbHuyka+»,
3anydyeHux 0o 01.03.2016,
3acmocosyemscs

rpoueHmMHa cmaeska,
3a3HadyeHa 8 pedakyii
[My6niyHol npono3uuii Ha
yknadeHHs1 [Jozosopy
KOMIMIEKCHO20
6aHKieCbK020
0b6cny208y8aHHs Qi3UHHUX
ocib, ditoyoi Ha Oamy it
akuyenmyeaHHsi KnieHmowm 3
MemoK PO3MIULLEHHS
gknady «CkapbHu4Ka+y.

14 KaHan npogaxy Bknagy BiggineHHs Baxky Ta Cuctema BippineHHs baHky Ta BigaineHHs baHky Ta Cuctema Cuctema «lHTEpHeT-

. . . . BipaineHns baxk
«IHTepHeT-6aHKiHM» Cuctema «lHTepHeT-6aHKiHM» «IHTepHeT-6aHKiHM» BaHKiHM AAine anKy

* - nepiod ogpopmeHHs1 Bknadie «BinbHuli» 3 MOXugicmo aemornposioH2auii 8cmaHo8MeMbCsl OKpeMuM piwieHHsIM baHky (8o ubozo nepiody Bknadu «BinbHutly oghopmroromscsi 6e3 Moxnugocmi asmornporioHaaujl.
** . nnepiod oghopmneHHs i earntoma Bknadie «[eno3umHuli KoHcmpykmop» i « CkapbHuUYKa+» 8cmaHo8/10rmMbCs1 OKPeMUM PilUEHHSIM BbaHKy.

YmoBwu Bknapy «CkapOHu4Ka»
3 29.01.2015p. kowTn Ha ymoBax Bknagy «CkapbHuuka» He 3any4aloTbCs, CTPOK Bknagy «CkapbHuuka» aBTOMATUYHO HE MPOJOBXYETbCH i OO 3akiHY4eHHs1 cTpoky Bknapy «CkapOHuyka» gitoTb
HaCTYMHi yMOBM:
Bknag 3 MOXMMBICTIO MOMNOBHEHHS. MOXNKMBICTb 3HATTS OyaAb-skoi YacTuHM Bknagy 6e3 3MiHM npoueHTHOI cTaBkn. HapgaeTtecst B Mexax NakeTy nocnyr pasom 3 [Nocnyroto perynspHoro nepekasy
KOLTIB.
MiHimanbHa cyma nonoBHeHHS Bknagy: y BiaaineHHi banky - 100 UAH (100 rpuBeHb); yepes cuctemy IHTepHeT-6aHkiHry «[MTYMB online» - He BCTaHOBMOETLCS.
MinimanbHa cyma Wwomics4HMX nepepaxyBaHb y pamkax MNocnyru perynspHoro nepekasy kowTis — 10 UAH (10 rpuBeHb).

Baniota Ctpoxk BunnaTa npoueHTiB I1pouoeHT.Ha cTaBKa,
% PiYHUX
puBHA 367 gHis Y KiHLi CTPOKY 15,1%
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Dopatok Ne2 no [loroBopy kommnnekcHoro 6aHkiBCbKOro o6cnyroByBaHHs ¢oisu4HNX OCi6
YMoOBM HagiaHHA Ta 06CcnyroByBaHHA « ABToMaTU4yHoro osepapadTty 3 ikcoBaHo cymoro» Ta « ABToMaTM4HOro oBepapadry»**

HaiimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIIOHEPHE TOBAPUCTBO «MEPLLINM YKPAIHCBKA MDKHAPOOHUW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HagaBaTWUCA Ha CnoXuBui Uini: KnieHTam — disuyHnm ocobam, ski 06CnyroByoTbCA B pamkax 3apnnaTtHoro npoekTy Ta/abo sSiKMM 34JiMCHIOITBCA BUMNMATU MEHCIN,
couianbHi BunnaTtu Yepes KaptkoBuit paxyHok KnieHTa, Bigkpntui B baHky.

Crpok gii KpeauntHoro nimity, B pamkax sikoro HagaeTtbca OBepapadT: 12 micauis (3 MOXNMBICTIO NPOLOBXEHHS).

3abes3neyeHHs / oLiHka ManHa: BiiCYTHE.

dopma KpeauTyBaHHA: BCTAaHOBMEHHA Ha KapTkoBui paxyHok KpeauTHOro nimiTy, B pamkax sikoro Hagaetbcs OBepapadT.

[epeBarn Ta Hedonikm NponoHoBaHOi HOPMU KPeaUTYBaHHA: MOXIUBICTL GaraTopasoBOro BUMKOPUCTaHHS kowTiB KpeguTHoro nimity 3a OsepgpadptoMm, 3AiNCHeHHs BaHkom
[loroBipHOro cnmMcaHHs rpoLLoBKX KOLWTIB 3 paxyHkiB KnieHTa B BaHky 3 MmeTolo noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MmakcumanbsHa cyma OsepapadrTy.

Tvn NpoLeHTHOT CTaBkK 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA MNPOLIEHTIB: ikCoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 WOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OcHOBHVMM GOProM MpPOTAroM BCbOrO CTPOKY KOPUCTYBAHHS KPEAUTHMMM KOLUTaMU, NOYMHAKYM 3 OHS BUHUKHEHHSA 3aboproBaHocTi 3a OcHOBHMM GOprom (BkroYakoum Len AeHb) No
OeHb NOBHOrO noralueHHs 3aboproBaHocTi 3a OCHOBHMM OOProm (He BKMYaruu Len AeHb), BUXoaaum 3 pospaxyHky 360 aHiB y poui.

CxeMa kpeamTyBaHHSA, NOPSAOK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHMIn noracuty B NOBHOMY 00cAa3i 3aboprosaHicTe 3a OBepapadToM He nisHille, Hix yepes 60 (wictaecar)
KaneHaapHWX OHiB 3 faTh Moro HaaaHHs. [poueHTH 3a KOPUCTYBaHHS KpeAUTHUMM KOLLTaMu NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTy cnnaveHi KnieHToM He nisHiwe 15
yncna HacTynHoro micaus. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBRNeHW [JoroBopom TepMiH, BBaXaeTbCA NpocTpoyeHoto. O6cnyroByBaHHA KapTkoBOro paxyHky, 3a SKUm
BcTaHoBneHo OsepapadT, 34iicHI0eTbCA 3a [le6eTHO-KPeaNTHO CXEMOIO.

[NepeBarn Ta HeJONIKM NPOMNOHOBAHOI CXEMW KPEAUTYBaAHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6€3 HajaHHA MaiHa y 3acTaBy baHky; MOXNMBICTb 6araTopa3oBOro BUKOPUCTAHHS
KpeAuTHUX KOLLITIB B Mexax BCTaHoBneHoro KpegutHoro nimiTy; po3mip nimiTy 3anexuTsb Bif 3apobiTHOT nnaTtun KnieHta, po3mipy oTpumyBaHWX couianbHux BunnaT abo nakeTy nocnyr B
pamMKax sikoro BiH 06CnyroByeTbcsl.

«CoUianbHun»
«BceKAPTAY, MHosa
«BCeKAPTA o . . «lMnatuHoBMUA - «bnek ,
«BrogxeTHUK» [«pocTuiny| «MiuHniy» («3 BepLLUKamMmn» . «lMpemM’ep»| [MakeTom
MnaTtunHay, KEPIBHUK» MnatuHym» nocnyr
«BCeKAPTA
CouianbHa»
Posmip KpeagmTtHOro nimiTy, B pamkax sKoro 10 000
HagaeTbest OBepgpadr, no Mpoaykry 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HafaeTbCA - He
nocnyr), rpuBeHb HagaeTbes
Posmip KpeauTtHoro nimity, B pamkax sikoro | o 45% Big po3Mipy cepefHbOMicsivHOI 3apobiTHOI nnatu abo couianbHUX BUNNAT, B T.4. neHcia Knienta (ane He 6Ginbwe 8000
HagaeTbea OBepapadr, no MpoaykTy | rpuBeHb), Wo nepepaxoByeTbes OpraHizauieto abo opraHamu [eHcinHoro doHay YkpaiHu/couianbHOro 3axucTy HacerneHHs Ha
«ABTOMaTU4HMI oBepapadT» paxyHok KnieHTa B BaHKy, BigkpuTuiA B pamMkax 3apnnatHoro npoekty abo Ha SIKUi 34JiACHIOTLCS couianbHi BUNnaTu, B T.4. NEHCIsa

KnieHta

MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHumu | 49% pidHmx (MPOLEHTHA CTaBka Ha CTPOKOBY 3abOproBaHiCcTb)*
KoLuTamu no Mpoayktam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivHMX (MpOLEHTHa CTaBKa y BMNaAKy BUHVMKHEHHS MPOCTPOYEHO! 3a60oproBaHoCTi)
«ABTOMATUYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHUMU | 12,5% pidHuX (NpoLEHTHa cTaBKa Ha CTPOKOBY 3ab0proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUIA
oBepapadT» Ans npauiBHUKIB GomxeTHUX ycTaHoB | 58% pidHuX (NpoLEeHTHa cTaBka Y BUNaaKy BUHUKHEHHSI NMPOCTPOYEHOi 3ab0oproBaHocCTi)
Ta/abo y MakeTi nocnyr «BlOmKETHUK» (3a YMOBMW,
wo KpeautHun nimit, B paMkax S\KOro HagaeTbCca
OBepgpadT, He MeHwe Hix 50% Big
cepegHboMicaYHOI 3apobiTHoi nnaTtun KniexHTa)
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[ocTpokoBe noBepHeHHst OBepapadTy: A4OCTPOKOBe noBepHeHHs OBepapadTy Moxe BiabyBaTuCh 3a iHiuiaTueoo KnieHTa, a Takox Ha BuMory baHky y Bunagkax, nepegbadyeHmx uum
Horosopom. KnieHT mae npaBo y Byab-akuii Yac 4OCTPOKOBO MOBHICTIO abo YacTkoBo noeepHyT OBepapadT 6e3 cnnatu Komicii 3a noBepHeHHs OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer:

BaprTicTb:

KOMicia no OBep;l,pad)Ty1 (HapaxoBy€eTbCA LLOMICAYHO B A€Hb BUHUKHEHHS
3aboproBaHOCTi MO BCTaHOBMNEHOMY MiMiTy oBepapadTa Oinblie Hix 50
(maToecaT) rpuBeHb i nignarae  onnati  NPOTAroM  MATHaAUATM
KaneHAapHWX QHiB 3 AaTW 3aKiHYEHHS KaneHaapHoro micsaus )

7 rpMBeHb
(ans npauiBHUKiB BlompKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogpkeTHNK» — 19 rpuBeHb*)

PoapaxyHkoBo-kacose OGCJ'IyFOByBaHHHZ

BignoBigHo Jo Aitounx y baxky Tapudis Ta o6paHoro KnieHtom lMakeTy nocnyr

1 Kowmicis mo oBepapadry - me momicsgna KoMicis 3a MOCIyrH BaHKy 0o CIHMCAaHHS Ta 3apaxyBaHHS KOIITIB 3 METOIO ToBepHeHHs OBepapadTy, po3paxyHKOBO-KacoBe 0GCIyroByBaHHS moxo OBepapadTy, HagaHHs

KOHCYNbTaLifHUX Ta iH(pOopMaLiiHUX nociyr mono OBepapadry.

* Y pasi nepebyBaHHs1 KnieHTa y TpyaoBux BigHocuHax 3 baHkom, BpaxoBytoun MoxnueicTe BaHky npoTsirom aii Tpyaosoro gorosopy 3 KnieHToM agekBaTHO ouiHioBaTK (hiHaHCOBMIA cTaH KnieHTa (CyKynHuin
4ncTUA goxia, couianbHy cTabinbHICT TOLLO) Ta NOB'A3aHe 3 UMM 3MEHLUEHHSI KPEAMTHOMO PU3KKy, Ha Yac Aii TpyaoBoro gorosopy Mk baHkom Ta KnieHToM npoueHTHa cTaBka Ha CTPOKOBY 3ab6oproBaHicTb
3a KOPUCTYBaHHSA KpeAUTHUMM KOLLTaMK Mo NpoaykTy «ABTOMaTUYHUI oBepapadT» And npauiBHWKIB baHKy BCTaHOBMIOETLCS B po3mipi 37% pidHKX, komicisa no OBepapad Ty He HapaxoBYETLCS.

Y BUNagKy NpuUnyUHEHHs Aii TpyAoBoro gorosopy Mix bankom Ta KnieHToM, 3 AHSA, HACTYNHOTO 3a AHEM MPUNVHEHHS TPYAOBOro AOroBOpY, NPOLIEHTHA CTaBKa Ha CTPOKOBY 3ab0proBaHiCTb 3a KOPUCTYBaHHS
KpeaUTHUMM KOLLUTaMK Mo NPoAyKTy «ABTOMAaTUYHUI oBepApadT» BCTAHOBMHETLCA B po3Mipi 49% pivHux, a komicisa no OBepapadTy - 7 rpyBeHb.

** nig ymoBamu o6CnyroByBaHHs « ABTOMaTU4HOIO oBepApadTy» MaeTbCs Ha yBasi o6crnyrosyBaHHs no npoaykty «Osepapadm».

padbik nnaTexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «Mpoctuiny
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 214,97% | 240,32"




Mpaddik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «BrogXeTHUK»

Buau nnatexis 3a kpegutom

O\O
3 nnartexi 3a 4oAaTKOBI Ta CyNyTHi Nocnyru < I
Kinekicte aHIB y o s = KpeauTHOro & =
~ i i — X o @© >
> po3paxyHKOBOMY nepioAi > ; g % Batky noce;z:auHMKa TpeTix oci6 5 ':Et

s = m m ]
32 I8 - < > HasiBHOCTI) E <
8 [0} Qa5 o o T <
s P gog o S s ) s o} n
5 2 cgg| 8§ | 52| % 84 | & z > gs| | £ % 3 5
@ E no =80 ® es| £ E o I I o 5 o £ ® s 5 8 2
g m a > Q E‘ ® g T ._ 8 ¥ T @© 8 O O O x a -] o Q = Q
25 no npoueHTax i s »g| £9=x . T g% 2 2 S5 S © 2 X c © ©
© < | noraieHHio 3a 5k T E¥| 8&g8 g | 25 & S| SE§ | T| 2| 8¢ e ©
S cymu KopucTyBa 55 g o} > g 0 3 g 8 s | &5 3 = 2 g G o 3 5
KpeawTy HHAM T g g | 8¢¢8| %z |5% 2| S| 288 2| &| &) 8 % g
KpeamTom > c °© «© it = = ) = S 3] 5 = c @
: s | ¢ S AR R R I A I A

a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 139,49% 230,34"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHnn»

Buau nnatexis 3a kpegutom 2
S nnaTexi 3a 4oO4AaTKOBI Ta CynyTHI nocnyru < T
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 19,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 138,59% 574,82"
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Mpadik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,

BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKkamMmu»

Buan nnatexis 3a kpegmMTtom
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1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16 | 0,00 | 699,00™ |[14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 51493,69% | 1470,16**
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Mpaddik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKkamMmu»

Buan nnatexis 3a kpegmMTtom 2
3 niaTexi 3a 4o4aTKOBI Ta CynyTHI Nocnyrn S I
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00 (0,00 | 0,00 |140,15% | 804,84"
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Mpaddik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «MnaTtuHoBUX-KepiBHUK»

Buan nnatexis 3a kpegmMTtom 2
3 niaTexi 3a 4o4aTKOBI Ta CynyTHI NOCAyru S I
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16" 0,00 0,00™ 14,00| 0,00 | 0,00 0,00 0,00 | 0,00 |0,00 | 0,00 | 81,97% | 771,16™
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Mpaddik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHA niMitom OBepapadTy,
BcTtaHoBneHoro y MNakeTi nocnyr «bnek NMnatmHym»

Buan nnatexis 3a kpegmMTtom 2
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34**| 5000,00 408,34™ 0,00 5000,00™ |14,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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Mpaddik nnaTexiB, 064YNCNeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a kpegutom 2
KinbKICTb AHIB Y 3 nnaTexi 3a 4oOaTKoBi Ta CynyTHI nocnyrm < z
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5§ | rnorawe | taxsa | 020 S | 88| fsel cE | 8% 9| 2|c8s 8 £ g|¢ : :
© = HHIO | KOpMCT 5k Q = 8ER 2 > T < S| S| SEy o| 5| 2| &g z ©
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o I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 | 0,00 00’0 0,00 | 0,00 | 0,00 /0,00 | 0,00 (48787,49% |20830,66**

** [padik nnaTexis, po3paxyHOK CyKynHoi BapTocTi OepgpadpTy Ta peanbHOi MPOLEHTHOI CTaBku 3a kopucTyBaHHA OBepapadToM 3pobneHO BUXOASYM 3 HACTYMHOrO Npuknagy: Aata HadaHHA
OseppapadTy: 01 yepBHA 2020 poky; cyma BukopuctaHoro KnieHtom KpeamtHoro nimity, B pamkax skoro Hagaeteca OBepapadT BiAgnosigae po3mipy BignoBigHO A0 yMOB obpaHoro knieHTom lNakeTy nocnyr;
noratieHHs1 3aboprosaHocTi 3a OBepapadTom 3aiicHI0eTbCA KnieHToM B CTpoku Ta nopsiaky, nepegbaveHomy umm [JoroBopom.

*** 3asHayeHa cyma BiAMoBigHO A0 YMOB MigkmnoyeHHsA Ao NakeTy nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui posmip moxe 6yTv 3miHeHMi BiANoBiAHO A0 Aitounx y baHky Tapudis Ta 3anexuTs Bif
obpaHoro KnieHtom lMakeTy nocnyr. Y lNakeTi nocnyr 4oAaTKOBO MOXYTb CTAryBaTUCh iHLLI KOMICIT BignosiaHo Ao Aitoumx Tapudis baHky (3a 3HATTS rpolloBMx KOLWTIB 3 KapTkoBOro paxyHKy roTiBkol yepes
kacy AT «MYMB» abo 3a fonoMorot nnaTixxHUX NPUCTPOIB; 3a 3A4iNCHeHHs 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a BHECEHHsI roTiBku Yepe3 kacy AT «[MYMB» ToLwuo).
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Mpaddik nnaTexiB, 064YNCIIeHHA 3aranbHOI BapTOCTI Ta pearibHOI pPiYHOI NPOLIEHTHOI CTaBKMU 3a KOpUcTyBaHHA OBepAapacdpTomM
Ha YMOBaXx NpoAykTy «ABTOMaTM4HUI oBepapadT», Wo HapaeTbcA nosa Maketamu nocnyr ans KnieHTiB, 3a BukntovyeHHAM npauiBHUkiB AT «[MYMB» Ta GrogkeTHUX

ycTaHoOB
Buau nnatexis 3a kpegutom 2
3 nnaTexi 3a 4oO4AaTKOBI Ta CynyTHI nocnyru < T
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84"
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Mpaddik nnaTexiB, 064YNCIIeHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI MPOLIEHTHOI CTaBKU 3a KOpUCTyBaHHA OBepAapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTM4HUI oBepapad ™, Wo HapaeTbcA nosa Maketamu nocnyr ansa KnieHTiB-npauiBHUKIB 610aXeTHUX yCTaHOB

= Buan nnatexis 3a kpegmMTtom @

KinbKicTe aHiB y = nnatexi 3a 4oAaTKoBi Ta CynyTHI nocnyru é gfl
= po3paxyHKoBOMY nepiogi -~ % g : KpeamTHoro . . 5 =
> > o3 z Batky nocepegHuka TpeTix oci6 © £
52 8 5 g (3a HasiBHOCTI) z g
1) Qa3 S 5 ‘D = o 2
< = 8— 8_ = =3 = = ® 1] o [ ? s © © (;‘S x = -

N - @© - ®© o O T — 8 * T o = o T = [t o o -
I E no Sod » oL T 5 I = & 5 e _®© > o @ Q 2 Q
3/n ®© C S ®0 g z = T ._ 3 s © 3 © o o 2 3 o o o = =
S o \mouwtax | B2 F | g3 5%F S§| §p| S| | 55F| | 2| 5|5, ¢® 2
2 ® | noraweHHio 3a ©oE = <2 | 858 @z | I5| 5| % SEH| o| 5 e | sol 3 @
5 cymu KopucTyBa S é’. '3_3 > g g 0 8 § 8 = o S| = 2 2| 5o 2 %
= KpeauTy HHAM Jc p =1 sgg9 2 &% 2 % 289 > s g | 2 3 =
KpeauTom g 2 g S 88 | 2 5 3| E¥B| § 5 2| 3 2 S
> 4 © 4]
s | T % |8 7 g°| g |z 5 2l gl g2 | 8 3
o I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 77,10% | 548,42™
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pacbik nnaTexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOi Pi4YHOI NPOLIEHTHOI CTaBKMU 3a KOpUcTyBaHHA OBepapadTom

Ha yMOBaXx NpoAayKkTy « ABTOMaTU4YHUIA oBepAapadT», Wo HagaeTbcA no3a Maketamm nocnyr ana KnieHtiB-npaudiBHukie AT «[TYMB»

= Buan nnatexis 3a kpeguTom @
KinbkicTb gHiB y 3 nnaTtexi 3a 4oAaTKOBI Ta CynyTHI NOcnyru & é
- pO3paxyHKOBOMY -2 z = KpeauTHoro g =
> nepioai > ; g z BaHky nocepeaHuvka TpeTix ocib pus g
g 2> g8 . 3 2 (3a HasBHOCTI) z 3
3 5 o an x o) 5 ) = P 53

gr ggo g e = S @ S s © ‘“ x =]
N = @ za - © a o T — S % T < a = 8 T S = o =
F no ®© @ oI s o E I = o & T I L2 [3) © > @© o [0} SIS 0
3/n © C S®o0 =z | 8._8 - © 3 © 6o & = o 3 o [= =
S e no | mpouewra | F2a| F | g8 (582 .8 | 8| S| S| cos| | 2| || ¢ z
2 noratueHH X 3a © 0 E = << | SER § > T < s S| SEH| O El o | 59 3 o
5 0 cymu KopucTyBa S é’. 'GEJ > g g £ 0 8 g 8 = o5 S| = 2 2| 5o g %
(=3 KpeauTy HHAM Jc o 3 S 28 > 5= 2 <§ 2 é). 8 2 s, g | B 5 =
KpeanToMm g 2 8 °c g 88 s 3 S| & F| 8 S S | 5 3 T
) © 8 g ° g z 3 = 2 Q| I @ ™

o I
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42" X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMIIeHHs Ta 06CnyroByBaHHs NakeTy nocnyr

2 nocnyra BKIoYae KOMICIito Mo oBepapadTy
** ['pacbik nnarTexis, po3paxyHoK CyKyrnHoi BapTocTi OBepapad Ty Ta peanbHOi NPOLEHTHOI CTaBKM 3a kopucTyBaHHa OBepapadToM 3pobneHo BUXoAsumM 3 HACTYNHOro Npuknagy: Aata HagaHHA OsepapadTy:
01 uepBHs 2020 poky; cyma BukopuctaHoro Knientom KpegutHoro nimity, B pamkax sikoro HagaeTtecst OBepgpadT: 500 rpmBeHb; nimit OBepapadTy BCTAaHOBIIEHO Ha paxyHOK, Skvi Bigkputo y MakeTi nocnyr
«BCceKAPTAY; noraweHHsi 3aboprosaHocTi 3a OBepapadTom 3AiNcHI0ETbCA KnieHToM B CTPOKM Ta NOpsAAKy, nepeadayeHomMy uym [loroBopom.
*** 3a3HadveHa cyma BiAnoBigHO A0 yMOB nigkniodeHHs ao MNakety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHui posmip moxe 6yTv 3MiHeHWI BignoBigHO Ao Aitounx y BaHky Tapudis Ta
3anexwuTb Bia obpaHoro KnieHtom lMakety nocnyr. Y MakeTi nocnyr 4o4aTKOBO MOXYTb CTAryBaTUCh iHLUI KOMICIT BignosigHo Ao Aitoumx Tapudis BaHky (3a 3HSTTS rpolioBux KowTiB 3 KapTkoBOro paxyHky

roTiBkoto Yepes kacy AT «[MYMB» abo 3a 4OMOMOroro nnaTikHUX NPUCTPOIB; 3a 3AiNCHEHHSA 6e3roTiBKOBOro nepekasy 3 KapTkoBOro paxyHky, 3a BHECEHHs roTiBku Yepes kacy AT «[MYMB» ToLuo).

Jodamkosa iHghopmauis: cnnata NpoLEHTIB 3a KOPUCTyBaHHSA oBepapaddTOM He BMNNMBAE Ha onogaTkyBaHHsA AoxoAiB KnieHTa Ta He Hagae NpaBo Ha OTPUMAaHHS AepXaBHUX cybcuaii.
BinbLw geTanbHy iHdopmauito cTocoBHO MpoaykTiB « ABTOMaTUYHWUIA oBepapadT 3 DiKCOBAHO CyMOLO» Ta « ABTOMAaTUYHUIA oBepApadT» MOXIMBO OAepXaTu:

- y 6yaob-sikomy BigaineHHi AT «[MYMB», nepenik Ta MicLie3Haxo4KeHHs SIkMX po3millieHi Ha Be6-canTi AT «MYMB» B Mmepexi IHTepHeT 3a agpecoto: pumb.ua;
- 3BepHYBLUMCb 3a TenedgoHoM Ao LieHTpy o6cnyroByBaHHs KnieHTiB: +380442907290 — anst A3BiHKIB NO

YkpaiHi Ta 3-3a KOpAOoHY 3a Tapudamu BiAMNOBIAHOIO onepartopa.
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Dopatok Ne3 fo [JoroBopy koMnneKCHOro 6aHkKiBCbKOro 06¢cnyroByBaHHs ¢isnyHmnx ocib

YMoBU HapgaHHSA Ta 06CJ1YFOBYB3HHH

«KpeanTHOT kKapTku 3 NiNbroBUM nepioaom Ta cepBiCOM 0(POPMIIEHHS MOKYNOK

Visa Classic Chip?

PALIO

«CnnayyrTe YyacTUHaAMWN»

MasterCard Gold
Chip?

EMOLIO

YMOBM KpeauTyBaHHSA 3 BUKOPUCTAHHAM NNaTiXKHOI KAPTKN

MasterCard Gold
Debit\Visa Credit

BCEMOXY?

MasterCard
Platinum Chip Pay
Pass

SOLOMaHgpum

MasterCard Gold
Debit\Visa Credit

BCEMOXY?

Po3mip KpeanTtHoro nimiTy (rpmBeHb)

Big 500
0o 30 000

Big 500
no 50 000

Big 0
no 200 000

Big 10 000
4o 200 000

Big O
no 200 000

JTiMiT Ha 3HATTSA roTiBkK 4

0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs 8i0HO8J108aJIbHOI KPeOUMHOH JiHieto

NMinb2oea npouyeHmMHa cmaeka, piyHux °

3a onepauisgMn 3 BUKOPUCTAHHAM MNaTiKHOT
KapTKW y TOpPriBeENbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTSA FOTIBKM B MNATIXXHUX
npuctposix (POS-Tepminan, 6aHkomar ToLlo), 3a
onepadisgMmu 6e3 i3nyHOro 3acTocyBaHHA
nnaTixHoi kapTkn abo ii peksi3nTiB

0%

Minbroea
NpoLEeHTHa cTaBka
He 3aCTOCOBYETbLCS

MinbroBa npoLeHTHa cTaBka He 3aCTOCOBYETbCA

MakcrmanbsHui cTpok lMinbroBoro nepioay, AHiB

56

CmaHdapmHa npoyeHmHa cmaeka, pidHuUx

3a onepauismun po3paxyHKy NnaTiKHOK KapTKO
y TOpriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTEepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMy 3HATTA FOTIBKM B MIIATKHUX
npuctposix (POS-TepmiHan, 6aHkomaT ToLL0),
onepadisgMmu 6e3 i3nYHOro 3acTocyBaHHS
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisiMy 3 BUKOPUCTaHHAM MnaTikHOT

KapTKW1 y TOpriBeNbHO-CEPBICHI Mepexi Ta

Mepexi IHTepHeT, ohopMNeHMMmn B pamMmkax

Cepsicy odopMneHHs nokynok «Cnnavywre
YacTMHaMn»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y
BWMNaAKy BUHMKHEHHSI MTPOCTPOYEHOT
3a60proBaHoOCTi 3a KpeaUTOM, PiYHUX

62%

62%




Posmip MiHimanbHoro nnartexy, Lo onnavyerbcs
LLIOMICAYHO Yy BMNAAKy HasiBHOCTI 3a00proBaHoOCTi

\ 2 . . 3%
(Bia cymu hakTU4HOi 3a00proBaHOCTI Ha KiHeLb
po3paxyHKoBoro nepioay) &
. . Pospax . . Pospax .
MnatixHa PospaxyHkoB | [MnaTixH yHK(F))BVI MnatixHa PoapaxyHkoB | [natixH HKOpBI/II7Iy MnaTixHa PospaxyHko
arta WU OeHb a gata d ara WU OeHb a pgata ara BUI OEHb
a a it 7 neHb a a it neHb a a
o5 10 10 10 10 10
[o 5 uncna 20 yncno yncno no 10 yncna 10 yncno 10 yncno 10 yucno
yucna yucna yucna
KOXKHOIo KO>HOTO KOXHOr KOXKHOTO KOXKHOTO KO>KHOTO KO>KHOTO
: : KOXHOTO : : KOXHOTO . KOXHOTO .
Micsaus Mmicaus X o Micsaus Micsaus . Mmicaus : Micsaus
Mmicaus . micausa Mmicaus
Mmicaus
28,29,30 o 15 20 10 20 10 20
po 15 uncna 4ymcro po 20 uncna 20 yucno 20 yncno 20 yncno
. . ymcno yucna yucna yucna
MnaTixHa garta - gata onnatn OG0B'A3KOBOrO KOXHOro KOXHOI KOXHOTO KOXHOTO KOXHOTO KOXKHOTO
: . 10 : KOXHOTO KOXHOTO : : KOXHOTO . KOXHOTO .
nnartexy (4o BKMYHO), Ha BMOIp KrieHTa Micsaus X X o Micaus Micsaus . Mmicaus : Micsaus
Mmicaus Mmicaus . micausa Mmicaus
Mmicsaus
28,29,3 o 10
025 0 0 28,29,30 28,29,30 28,29,30 28,29,30
[0 25 uncna 10 uncno A A 28,29,30 28,29,30
yucna yucno yucna yucno yuncno yuncno
KOXKHOMo KO>KHOTO yucna yucna
: . KOXHOFO | KOXHOr KOXHOTO KOXHOTO KOXKHOTO KOXXHOTO
Micaus Mmicsaus : : : KO>KHOTO . KO>KHOTO :
micsaus o] Mmicsaus Mmicsaus . micaus : Micsaus
. Mmicaus Mmicaus
Mmicsaus
MnaTa 3a He BHeceHHs OG0B A3KOBOro NnaTexy B
. 100 rpuBeHb
MnatixHy gaty
Cepsic oghopmeHHsi nokynok « Crinadylime yacmuHamuy» 1
JocTynHa KinbkicTb nepioais cepsicy
odopMneHHs Nokynok «CnnavynTe YacTuHaMmy 3,6,9,12,18,24,36 3,6,9,12,18,24,36 3,6,12,18,24,36
(Ha BUGip knieHTa), mMicauis
[ocTynHa KinbkicTe nepioAis, MicauiB, NPOTArom
sknx BaHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHst KpeauTHOI 3aboproBaHoCTi Npu - - Big 0 oo 24
oTprMaHHi CepBicy 0pOpMIeHHs MOKYMOK
«Cnnayyiite yactuHammy 13
. - . o) i . 20% Big cymm
LLlomicsiuHa Komicist 3a BejeHHs1 nnaTexis npu 15% Big cymu womicayHoro LOMIGAYHOTO
BukopucTaHHi Knientom Cepsicy ochopmneHHs MiHiManbHOro piBHOroO MiHIMAnbHOMO
nokynok «CnnavynTe YacTuHaMm» nnarexy .
PiBHOro NnarTexy
LLlomicsiuHa komicist 3a obcnyroByBaHHS
KpeanTHoi 3a6oproBaHoCTi, NPWY BUKOPUCTaHHI
Knientom CepBicy 0oddopMIIeHHs MOKYNoK
paicy odpop y ) B 3% 3%

«Cnnayynte YyacTHamMmmy» No3a Mexamu nepiogy,
NPOTArom Akoro baHk He HapaxoBYye KOMICito 3a
obcnyroByBaHHs KpeaMTHOT 3a6oprosaHocTi 4
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LLlomicsiuHa komicist 3a ob6cnyroByBaHHs
KpeAnTHOI 3a60proBaHOCTi, NMPY BUKOPUCTAHHI
KnieHtom CepBicy ochopMIieHHsi MOKYnok
«Cnnavyite YacTMHamMmuy B Mexax nepioay,
npoTarom sikoro baHk He HapaxoBye KOMicito 3a
o6cnyroByBaHHsA KpeauTHoI 3aGoprosaHocTi 13

0%

0%

MiHimanbHa cyma nokynku, HeobxigHa ans
3acTocyBaHHsA Cepsicy 0OpMIeHHs MOKYNoK
«Cnnavyvte YacTUHaMm»

500 rpvBeHb

YmoBu npoaykTiB «KpeauTHi kaHikynu» ta «PecTpykTypu3auis»

CTpoK, Ha sk Moxe OyTu 0dOpMNEeHNIn NPoayKT
«KpeguTHi kaHikynu» °, micsuis

Poawmip MiHimanbHoro nnartexy, Lo onnavyeTbcs
LLIOMICAYHO Yy BMNaAKy HasiBHOCTI 3aboproBaHoCTi
(Bia cymun dpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHKOBOro nepiogy) Ans NpoaykTy
«KpeauTHi kaHikynm»®

0,5%

CTpokK, Ha Ak Moxe ByTn 0hOpMMIEHNI NPOAYKT
«PecTpykTypusauisa»1?, micauis

12, 24

LLlomicsiuHa komicist 3a ob6cnyroByBaHHSA
KpeauTHoi 3aboproBaHoOCTi Ha yMoBax MPOAYyKTy
«PecTpykTypusaulisi»?

1% onsa cTpoky 12 micsuis
2,5% pgnsa cTpoky 24 micsuis

Tapudu no Bunycky i o6cnyroByBaHHIO nnaTiXXKHUX KapTOK

OcHosHi mapucghu

CTpok gii nnaTiXHMX KapToK

3 poku

Bunyck, nepeBunyck No 3akiHYeHH TepMiHy Aail
Ta 00CnyroByBaHHs OCHOBHOI MNMaTiXHOI
KapTkne

BxoawuTb y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXax
3anu1LLKy BNACHNX
KoLTiB

BxoauTb y BapTicTb Tapudy 3a
3HATTSA FOTIBKW, B MeXax
3aruLLKy BNacHMX KOLWWTIB

BxoguTb y BapTicTb Tapuay
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

500 rpmBeHb
LLIOpiYHO,

(o BKMtOYaEe gorosip
no6poBinbLHOro
CTpaxyBaHHS
MeANYHUX Ta IHLLIMX
€eKCTPEeHux BUTpaT
npv noisgkax 3a
KOPAOH Ha ymoBax
nporpamu «Solo
MaHgpu»t®

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXKHOI KapTKK

Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy Aail
Ta 06cnyroByBaHHsi OAHi€i 4OAATKOBOI NNAaTiXXHOI
KapTKW TOrO X TWNy, WO i OCHOBHA

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKW, B
MeXax 3arnuLUKy BacHUX KoLTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUKX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha kOpuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

100 rpmBeHb

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku
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Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy Aaii
Ta 06CryroByBaHHs1 OfHi€l 4OAATKOBOI NIaTiKHOT
kapTkn Tuny MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave

BxoguTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

Bunyck Ta o6cnyroByBaHHSA OfHiEl MnaTikHOI
KapTkn mutTesoro Bunycky Visa Classic
Unembossed 16

Bxoantb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKK, B
MeXax 3anuLLKy BracHUX KOLTIiB

Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy Aaii
Ta 06cnyroByBaHHA HaCTYNHUX [OOAaTKOBUX

. - 50 rpuBeHb 100 rpuBeHb 20 rpuBeHb 100 rpuBeHb 20 rpuBeHb
NNaTiXHNX KAPTOK TOro X TUMY, LLO | OCHOBHA, 3a
KOXHy*6
Bunyck, nepeBunyck No 3akiHYeHH TepMiHy Aail
Ta obcnyroByBaHHSA HACTYMHUX AOAATKOBUX
DCIyroBy y AoAATK - 70 rpuBeHb - 70 rpuBeHb
nnatixHux kapTok MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave, 3a koxHy®
Bunyck, nepesunyck Ta 06cnyroByBaHHs
AOoJAaTKOBMX NNaTikHWX KapTok Tuny MasterCard - 100 rpuBeHb - 100 rpuBeHb
Platinum Chip Pay Pass, 3a koxHy
MepeBunyck ogHiei AOA/ATKOBOI NNaTiKHOI
KapTKX NPOTSAroM CTPOKY i Aii, 32 KoxHy16:
Bxoantb y BapTicTb Tapudy Bxoantb y BapTicTb
3a nepepaxyBaHHs . Tapudy 3a nepepaxyBaHHs
pepaxyBah BxoauTb y BapTicTb pucy pepaxy
rPOLLIOBMX KOLUTIB 3 paxyHKy BUNVCKY Ta rPOLLIOBMX KOLUTIB 3
L . . . KnieHTta BaHky Ha KOpUCTb oKy paxyHky KnieHta BaHky Ha
- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky 50 rpuBeHb 100 rpuBeHb . . o6cnyroByBaHHs . :
KnieHTa iHworo 6aHky 6e3 OCHOBHOI nnaTikhoi | KOPUCTb KNieHTa iHworo
BUKOPWUCTAHHA MNaTiXKHOI KapTKN OaHKy 6e3 BUKOPUCTaHHSA

KapTku

NNaTiKHOI KapTku

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapudyy 3a 3HATTS roTiBKK, B
MeXax 3arnuLlKy BMacHUX KOLTIiB

BxoguTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTKn

BxoauTb y BapTicTb
BUMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

MepeBunyck HacTyNHUX [AOAATKOBUX NNaTiKHUX
KapTOK NPOTArOM CTPOKY iX Aii, 32 KoxHy16

- 3a iHiyiaTmBoto KnieHTa y BigaineHHi banky

50 rpuBeHb 100 rpuBeHb

70 rpuBeHb

100 rpuBeHb

70 rpuBeHb
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- 3a iHiuiaTnBOO BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKK, B
Mexax 3anuLLKy BMacHWX KOLWWTIB

BxoguTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxogutb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI nnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

3HATTSA roTiBkK, 3a paxyHOK KpeaOnTHNX KOLLITIB:

- B baHkomaTax Ta kacax NYMb

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoanTtb y BapTicTb Tapuay
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHnta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI nnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KNiEHTA iHLIOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

- B baHkoMaTax Ta kacax iHWnx 6aHKiB Ha
TepuTopii YKpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

Bxoantb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

- B baHkoMaTax Ta kacax iHWunx 6aHkiB 3a
mMexamu YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

Bxoantb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTKn

BxoauTb y BapTicTb
BUMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

3HATTA roTiBKM, B MeXax 3anuLLKy BMaCHMUX KOLWTIB!:

- B baHkomaTax Ta kacax NYMBb

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBYMX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKy Ta
o6cnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUWCTb KIliEHTa iHLIOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXkHOI KapTKK
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- B baHkoMaTax Ta Kacax iHWmux 6aHkiB Ha
TepuTopil YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoguTb y BapTicTb Tapuay

3a nepepaxyBaHHs!

rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha kOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoanTtb y BapTiCcTb
BUMYCKy Ta
o6cnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKn

Bxoauntb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBYMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

- B 6aHkomaTax Ta kacax iHwux 6aHkis 3a
mMexamu Ykpainu®®

1,5% + exB. 4 USD 1,5% + exB. 4 USD

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BuUnyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKK

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLlKy BflacHWUX KoLTiB

BxoguTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI
NNaTixXHOi KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NAaTiXXHOI KAapTKK

- 6e3 BUKOPUCTAHHA NnaTiKHOT KapTkn'e

1 % Big cymu nnartexy ane He meHwwe 20 rpyBeHb,
AKLLLO BHOCUTBLCS rOTIBKOK Yepes kacy baHky cyma ao
10000 (gecsatn T1cAY) rpuBeHb 63 BUKOPUCTaHHS
KapTku, B iHWKX BUNagkax - BxoauTs y BapTicTb
Tapudy 3a 3HATTH rOTiBKW, B MeXax 3anuLiky BNacHUx
KoLUTiB

1 % Big cymu nnatexy ane
He meHwe 20 rpMBeHb, SKLLO
BHOCUTbCS rOTIBKOK Yepes
kacy baHky cyma go 10000
(necatn Tncad) rpuseHb 6e3
BUKOPUCTaHHA KapTku, B
HLIWX BUNagKax - BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs TPOLLIOBMX
KowTiB 3 paxyHKy KnieHTa
BaHky Ha KOpWCTb KnieHTa
iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

1 % Big cymu
nnaTtexy ane He
MeHLwe 20 rpuBeHb,
AKLLO BHOCUTbLCS
roTiBKOK Yepes kacy
BaHky cyma go 10000
(necaTtn Tncsay)
rpvBeHb 6e3
BUKOPUCTAHHS
KapTku, B iHLINX
BUMNajkax - BXoAuUTb Y
BapTiCTb BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI KapTKW.

1 % Big cymu nnatexy ane
He meHwe 20 rpMBeHb,
SKLLO BHOCUTBCS FOTIBKOIO
yepes kacy baHky cyma go
10000 (gecatm Tucay)
rpvBeHb 6e3
BMKOpUcTaHHsa KapTku, B
iHLIMX BUMNagKax - BXOAUTb
y BapTicTb Tapudy 3a
nepepaxyBaHHsi FpOLLIOBMX
KOLWTiB 3 paxyHKy KnieHTa
BaHky Ha kopuCTb knieHTa
iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BesroTiBkoBa onnaTa ToBapis Ta nocnyr 3
BUKOPUCTAHHSIM MNAaTKHOT KapTKX

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKW, B
MeXax 3arnuLUKy BriaCHUX KOLWTIB

BxoguTb y BapTicTb Tapuay
3a nepepaxyBaHHs
FPOLLOBYMX KOLUTIB 3 PaxyHKy
Knienta baHKy Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTaHHS NNaTiKHOI
KapTKu

BxoguTtb y BapTiCTb
BUMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUWCTb KIliEHTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

lMepepaxyBaHHS FPOLLOBKX KOLLTIB 3 PaxyHKy
KnieHTa BaHKky Ha KOPUCTb KNieHTa iHWOoro 6aHky
6e3 BUKOPUCTaHHSA NNaTiKHOI KapTku:’

- NNaTihKHUM OOpYYEHHSAM Yyepes BiaaineHHs
MymMb

1,5% + 5 rpuBeHb
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- yepe3 Cucrtemy «IHTepHeT-6aHKiHM»

- Ha KOPWCTb OTPUMYBaUIB, 3 AkMMU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnatexis B
Cuctemi «IHTepHeT-6aHKiHM»

Bxoauntb y BapTiCTb Tapudyy 3a 3HATTS roTiBKK, B
MeXax 3anuLUKy BracHUX KoLTiB

BxoanTtb y BapTicTb Tapuay
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKn

BxoanTtb y BapTiCcTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

[MepepaxyBaHHS rPOLLIOBMX KOLUTIB 3 PaxXyHKy
Knienta baHky Ha kopuctb KnieHta BaHky (y Tomy
yncni Mk BnacHMMK paxyHkamu KnieHta) 6e3
BMKOPWCTaHHA NnaTtixHoi kapTku :7

- NNaTXHUM OOPYYEHHAM Yepes BiadineHHs
nymMmb

- yepes Cucremy «IHTepHeT-6aHKiHM

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKK, B
MexXax 3anuLLKy BfacHWUX KoLTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 PaXyHKY
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI nnaTiXKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

- Ha KOPWCTb OTPMMYBaYiB, 3 AkMMK Y BaHka
yKrnageHi OroBopu Npo NpuiMaHHS nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKW, B
MeXax 3arnuLUKy BracHUX KOLWTIB

Bxoantb y BapTicTb Tapuady
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoanTtb y BapTiCcTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Mepekas rpoLoBmx KowTiB B 6aHkomaTi MYMbB 3
KapTkoBoro paxyHky KnieHTa, 4o sikoro BunyLieHa
nnaTixHa KapTka, Ha iHLWi paxyHKW B HaLiOHanbHin

BantoTi, Biakputi B MYMB, g0 sikux BunyLieHi He

KpeauTHi KapTku.

BxoanTb y BapTicTb Tapudy 3a 3HATTS roTiBKK, B
MeXax 3anuLLKy BMacHWX KOLTIB

Bxoantb y BapTicTb Tapuay
3a nepepaxyBaHHs
FPOLLOBYMX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoanTtb y BapTiCcTb
BUMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

BHeceHHs roTiBkn B Cash-in 6aHkomari /
TepmiHani camoobcnyrosyBaHHs (MTKC) NMYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKK, B
MexXax 3arnuLLKy BMacHWUX KOLTIB

BxoguTb y BapTicTb Tapuady
3a nepepaxyBaHHs
FPOLLOBYMX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTKu

BxoguTtb y BapTiCTb
BUMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHOro kacupa) Ha KapTkoBuii paxyHoK

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3aruLKy BMacHUX KoLTiB

BxoauTb y BapTicTb Tapndy
3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

Bxogutb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI nnaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixkHOI KapTku

Mnatexi Yepes GaHkomaTu:
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Ha KOpUCTb oaepKyBaya, 3 kM y baHky
yKnageHo JOoroBip Npo NpuioM nnatexis (Kpim
nnatexis Ha kopucTb MpAT «Kuisctap», MNpAT

«MTC YKPAIHA», TOB «ACTENIT», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpnMo6")

Bxoautb y BapTiCTb Tapudy 3a 3HATTS rOTiBKK, B
MeXax 3anuLLKy BracHUX KOLWTiB

BxoguTb y BapTicTb Tapuady
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 PaxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTiKHOI
KapTKu

BxoanTtb y BapTiCcTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

Ha KopuUCTb onepaTopiB MOBiNbHOro 3s'a3ky MNpAT
"Kuisctap", MpAT "MTC YKPAIHA", TOB
"ACTENIT", VEGA telecom, TOB "IHTepTenekom"
Ta TOB "TpnMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOpUCTb ofiepxyBaya, 3 AkuM y baHky He
YKNageHo A0oroBip Npo NpuioM nnatexis

1% Big cymu, miH. 0,5 rpvBeHb

nnatexi KnieHta baHky Ha kopucTb MiHicTepcTBa
060poHM YkpaiHn

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKK, B
MexXax 3anuLlKy BfacHWUX KoLTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 PaxyHKY
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTA iHLWOro
0OaHKy 6e3 BUKOPUCTaHHSA
NAaTiXXHOI KApTKK

lMonoBHeHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHaM

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLUKy BflacHWUX KoLTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLIOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaAHHS NnaTikHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
NAaTiXXHOI KAapTKK

[odamkoei mapuchu

HapaHHs nocnyrn « SMS-6aHKiHr»
(iHdopMyBaHHSA NPO PyX KOLLTIB MO paxyHKy
KnieHta 3a gonomorot SMS)

HapaHHa nocnyrm «IHTepHeT-6aHkiHM» (cuctema
OMNCTaHUINHOro AOCTYNY A0 paxyHKy KnieHTa)

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKW, B
MexXax 3arnuLLKy BMacHUX KoLTiB

BxoguTb y BapTicTb Tapuay
3a nepepaxyBaHHs
FPOLLOBYMX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoguTtb y BapTiCTb
BUMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NMaTiXKHOI KapTKK

HapaHHa womicssyHoi Bunuckn no paxyHky:

- y BiggineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKW, B
MeXax 3anuLLKy BracHUX KowTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 PaxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiKHOT
KapTKu

BxoauTtb y BapTiCcTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI nnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXkHOI KAPTKK
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BxoguTb y BapTicTb Tapuady
3a nepepaxyBaHHs

BxoanTtb y BapTiCcTb

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs

: . . FPOLLIOBUX KOLUTIB 3 paxXyHKY BUMYCKY Ta POLLOBUX KOLLTIB 3
- po3cunka Ha nolutoBy agpecy KnieHta (skwo BxoauThb y BapTiCTb Tapudyy 3a 3HATTA roTiBKY, B ; .
. . KnieHta BaHky Ha kopucTb o6crnyroByBaHHs paxyHky KnieHta BaHky Ha
nocnyra 3amoBrneHa KnieHtom) Mexax 3arnuLLKy BracHUX KOLUTIB : ) » 7 ) .
knieHTa iHworo GaHky 6e3 OCHOBHOI MNaTiXHOi | KOPUCTb KIiEHTa iHLLOro
BUKOPUCTAHHS! NNaTiKHOT KapTKu GaHKy 6e3 BUKOPUCTaHHS

KapTku

NNaTiKHOI KapTku

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoanTtb y BapTiCcTb

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs

. . . rPOLLIOBMX KOLUTIB 3 paxyHKy BWMYCKy Ta rPOLLIOBMX KOLLUTIB 3
HapaHHa miHi-Bunucku no paxyHky B 6aHkomaTax BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKK, B . :
: . . KnieHta BaHKy Ha KOp1CTb obcnyrosyBaHHs paxyHky KnieHta BaHky Ha
MYMB (octaHHi 10 onepauin) MeXax 3anuLLKy BriaCHUX KOLUTIB . . » . .. . !
KnieHTa iHworo 6aHky 6e3 OCHOBHOI MNaTiKHOI KOPWCTb KNiEHTA iHLLIOTO
BMKOPUCTaHHS NNaTiKHOI KapTKu 6aHKy 6e3 BUKOPUCTaHHS

KapTKu nnaTiXHoi KapTkn

Kowmicia 3a npoBegeHHsi po3paxyHkiB no

- 10 rpmBeHb B MicsiLb
HeaKTUMBHUX paxyHkax KnieHTis?® P

1- Tapudu Ans icHyrounx KnieHTiB, ki odopmunm npoaykT Ao 16.11.2015.

2- Tapudom Ans iCHY4YMX KNieHTiB, ski odopmunmn npoaykT Ao 16.07.2018.

3- Tapudu Ans KnieHTiB, aki odbopMunu NpodykT nicnsa 16.07.2018.

4 - NiMIT Ha 3HATTSA rOTIBKM A€ NPOTArOM BCbOro CTPOKy Aii KpeauTHoro nimiTy i He Moxe ByTn 3miHeHui 3a iHiuiaTveolo KnieHTa. BaHk 3a BMacHOM iHILiaTMBOK MOXEe 3MIHMTK (3MEHLLUTK, 36inbLunTh) po3mip
HafaHoro NiMiTy Ha 3HATTA roTiBku 6e3 gogaTkoBoro iHpopMyBaHHA KnieHTa.

5 - ninbroBa npoueHTHa CTaBka 3aCTOCOBYETbCH 3a YMOBW MOralleHHs yciei cymu 3aboproBaHoCTi 3a KpeauTHOWO niHielo, BCTaHOBMEHOW Ha KapTkoBOMY paxyHKy, [0 SKOoro emitoBaHo KpedwTHy KapTky,
po3paxoBaHoi B po3paxyHKOBWUI AeHb, Ao lNMnatikHoi aaTtv (BkntoyHo). [inbroBa npoueHTHa CTaBka He 3aCTOCOBYETbCSI 0 CyMM 3aboproBaHOCTi 3a onepadismu, odopmreHumy B pamkax Cepgicy odopMneHHs
nokynok «Cnnavynte yactuHammy».

6 — nig gaHuMK onepauisiMu cnig po3yMmiT onepawii onnaTtyn ToBapiB Ta Nocnyr y TOpriBenibHO-CEePBICHi Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi [HTEpHeT 3 BUKOPUCTaHHSAM PEKBI3UTIB MNaTiKHOI KapTKu
Ta onepalii 3 onnatk nocnyr B Cuctemi «lHTepHeT-6aHKiHM», BusHadeHi baHkom B MPABUNAX OVWCTAHLIMHOIO OBCNYrOBYBAHHS KMIEHTIB — ®ISUYHMUX OCIE B CUCTEMI IHTEPHET-BAHKIHI NYMB
ONLINE AKLIIOHEPHOIO TOBAPUCTBA «MNEPLNIA YKPAIHCBKUA MI)KHAPOOHMIA BAHK», wwo poamilieni Ha CaiiTi BaHky), 3a BUKMIOYEHHSIM onepaLliii nepekasy rpoLLIoBMX KOLUTIB 3 KapTKu Ha KapTKy, Ta iH.
onepadin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3UTIB NNATKHOT KapTKu.

7 - NpoLeHTHa CTaBKa 3aCTOCOBYETLCA Y BUNAAKY npuabaHHa KnieHTom nocnyrv 3 yknafgeHHs AoroBopy cTpaxyBaHHS XuTtTa («OcobucTte cTpaxyBaHHs») 3i CTpaxoBMKOM (BiA iMeHI, B iHTepecax Ta 3a AOpYyYeHHAM
akoro gie baHk), obpaHum 3 nepeniky TuX, WO BiAMOBiAATb BCTAHOBMNEHUM KpuTepiam (Bumoram) baHky Ao cTpaxoBukiB Ta ski yknanu 3 baHkom BignoBigHi AOroBopy AOPYYEHHS B pamkax CrinbHOI nporpamu
KPeauTyBaHHS.

8 - §oOaTKoBO LWOMICSiYHO pa3oM 3 MiHiManbHUM nnaTexem cnnadyTecs cymy MiHiManbHoro piBHoro nnatexy (y BUnagky KOpUCTYBaHHS CEPBICOM O0hOPMIIEHHS NOKYMoK « Cnnavynte YacTuHammny ), HapaxoBaHnx
NPOLIEHTIB 3a KOPUCTYBaHHA KpeauTHUM nimMiToM, KOMICii, MPOCTpoYeHoi 3aboproBaHoCTi (y pasi BUHUKHEHHS), B T.4. Cyma noHazg KpeauTHOro niMiTy, a Takox iHWwi nnatexi, nepenbayveHi ymosamu [lorosopy, Wwo B
CyKynHoCTi cknagatoTb OGOB’sI3K0BUIA NnaTix.

9 — npoaykT «KpeauTHi KaHiKynu» MOXe 3acTOCOBYBaTUCb A0 Ailo4MX AoroBopiB KapTKoBOro paxyHky, 40 SIKOro emitoBaHo KpeauTHy KapTKy, B BMMaAKy MepLUuoro NpoCTPOYEHHS OnnaTh LWOMICAYHOro nraTexy.
KnieHT moxe 3BepHyTUCb B BaHk 3 MeTO 3acTocyBaHHS YMOB NpoAyKTy «KpeauTHi KaHiKynmy LWNSXOM pO3MIlLEHHs 3asBku Ha canTi baHky abo WnsxoM 3BepHEHHS A0 KOHTaKT-LeHTY. [1o MOMEHTY 3acToCyBaHHs
yMOB npoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobXigHO noracuti NpocTpoYeHuin 060B’A3K0BUIA NNaTik. YMOBOI 3acTocyBaHHs “KpeauTHMX KaHikyn” € BigMiHa akTMBHUX cepBiciB «CnnadyiTe YactuHamuy. Bigmina
BUKOHYeTbCst BaHkom camocTiHo. B Bunagky 3actocyBaHHs yMOB NpoaykTy «KpeauTHi kaHikynuy» po3mip MiHiManbHoro nnatexy ckopouyeTbcsl ¢ 3% [o 0.5% Ta 3abopoHsieTbest 34ilicHIOBaTU HOBI BUAATKOBI
onepauii. YMoBu Aii npoaykty «KpeauTHi KaHiKynu» BCTaHOBMIOTLCA Ha CTPOK 3 Micsui. o 3aKiHYEeHHIO LbOro TepMiHy BiAOyBaETbCA MOBEPHEHHSI Ha CTaHAApPTHI yMOBW. IHWI yMOBW, SiKi He 3asHayveHo,
3anuwaTbes 6e3 3aMiH.

10 - moxe ByTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe ByTu 3MiHeHa npoTsirom cTpoky Aii KpeguTtHoro nimiTy. Po3paxyHKoBuiA nepiof - nepiog Mixx po3paxyHKOBUMU OHAMMW, SIKUIA BCTAHOBMIOETLCS B 3aNEXHOCTI
Bif obpaHoi Knientom lMnatixHoi gatu: 3 10 uncna notoyHoro no 10 ymcno HacTynHoro micaus, 3 20 yucna notoyHoro no 20 uncno HacTynHoro micsus, 3 30 abo 28, 29 uncna notovHoro no 30 abo 28, 29 uncno
HaCTYMHOro Micsilisi BiANOBIAHO (B 3aNeXHOCTI Bif, KiNbKOCTI AHIB y Micaui). MNnaTixHa gata Ta po3paxyHKoBUI AeHb (ikcyoTbesi B 3asBi Ha npueaHaHHs Ao Jorosopy.

11 - Cepsic odopmneHHs Mokynok «CnnavyiTe 4YacTMHaMuM» MOXe 3acTocoByBaTUChL aBToMaTudyHO abo 3a nponosuuieto Badky, y Bunagky npuadaHHa KnieHTom ToBapiB/mocrnyr, 3a paxyHOK KOLUTIB
BigHOBNOBanbHOi KpeauTHOI MiHii, y BiANOBIAHOrO nianprveMcTBa TopriBenbHO-CEPBICHOT MepPeXi Y1 MOro 3acTOCyBaHHSI MOXe 3[iMCHIOBATUCh 3a iHiLiaTMBOI KnieHTa camMocCTiliHO, LWNSXOM 3BEPHEHHS [0 Kacupa
niagnpuemMcTBa TopriBenbHO-CEPBICHOI Mepexi Nnia Yac npuadaHHst ToBapis/mocnyr 3 BUKOpUCTaHHsM [MnaTtixHoro TepmiHany BaHky abo wnsixom 3BepHeHHst Ao LIOK BaHky i3 3asiBol0 Npo 3acTOCyBaHHS Takoro
cepBicy LWoao 3aboproBaHoCTi, sika BUHMKNA B pe3yrnbTaTti npuabaHHs ToBapiB/nocnyr 3a paxyHoK KOLWTIB BigHOBMNtoBanbHoi KpeautHoi niHii. 3BepHeHHs1 KnieHTa 3a TenedoHoM Ao LieHTpy obcnyroByBaHHS KNEHTIB
BaHky 3 meTow 3actocyBaHHS CepBicy odopMreHHsI NoKynok «Cnnavynte 4yacTMHaMu» MOXIMBE [0 HacTaHHA Hanbnwkyoro Po3paxyHKOBOro AHSA, HAcTYMHOroO 3a AHEM OnnaTu ToBapiB/Mocmnyr, 3A4iMCHEHOI 3
BUKOpUCTaHHAM KpeaumTHoi kapTku abo ii pekBi3uTiB.

CymMa noKynku po3bmBaeTbCsl Ha piBHI YacTuHKU (WwomicsivyHi MiHiManbHI piBHI nNnaTexi) B 3anexHocTi Big BU3HayeHoro BaHkom abo obpaHoro KnieHTOM CTpoky ceped AOCTYnHMX Ans ochopmreHHsi Cepsicy
odpopmMrieHHs Mokynok «CnnadvynTte YacTuHamu» cTpokiB. [lata cnnmatm MiHimanbHOro piBHoro nnatexy 3a onepauismu, odopmneHMu B pamkax Cepsicy odopMMeHHS MOKyrnok «Cnnadynte vacTuHamm»,
HapaxoBaHUX MPOLEHTIB 32 KOPUCTYBAHHS KPEAUTHUMM KOLUTaMU Ta LLIOMICAYHOI KOMicii 3a BeeHHs1 nnaTtexis npu BukopucTaHHi KnieHtom CepBicy odopMneHHs nokynok «Cnnavyite YacTuHamu» Bignosigae
MnaTixHin gari.
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CTpok noralleHHsi 3aboproBaHoOCTi Mo onepadism, ocopmreHum B pamkax Cepsicy odopmneHHs nokynok «CnnadyiTe yacTMHamuy», BiANOBiAae CTPOKY cnnaTtu ocTaHHboro MiHiManbHoOro piBHOro mnaTexy fo
onepauisgm «Cnnayyvte 4yacTuHamuy». [locTpokoBe noralleHHs 3aboproBaHOCTi Mo onepauisiM, odopmMneHum B pamkax Cepsicy odopmneHHs nokynok «Cnnayynte YacTuHammy, 3AIACHIOETbCA abo 3a yMoBU
noraLueHHs KINiEHTOM MOBHOI cyMu 3aboproBaHocTi Mo paxyHky KpeguTtHoi kapTkm abo 3a ymoBu 3BepHeHHsi KnieHTa 3a TenedgoHom go LleHTpy obcnyroByBaHHS knieHTiB BaHky abo Ao BigaineHHs BaHky abo
camocTiiHo B CucteMmi «IHTepHeT-6aHKiHr» i3 3anMTom BiAMOBM Bif cepBicy OgOpMIeHHsI Nokyrnok «CnnadyiTe yactuHamuy.. MNpu UpoMy, 3 AHS BigmoBM KnieHTa, 3aboproBaHicTb 3a kpeguToM Mignsirae
NMOBEPHEHHIO LUNSXOM LLOMICAYHOI cnnatv MiHiManbHOro nnatexy Ta Ha Taky 3aboproBaHIiCTb HE PO3MOBCHOMKYETbCHA Aif MiMbroBoro nepiogy KOPUCTYBaHHA KpeauTHumu kowTtamu (n. 4.2.8. Posginy Il uboro
[HoroBopy) y pasi BigmoBu KnieHTta nicnsa cnnuey 1 (ogHOro) kaneHaapHOro Micsus 3 AHA noBigoMneHHst BaHky npo 3acTocyBaHHs cepBicy.

12 — npopykT «PecTpyKTypu3saLisi» MOXe 3acTOCOBYBaTUCh A0 AitlouMx A0roBopiB KapTkoBOro paxyHky, Ao sikoro emitoBaHo KpeauTtHy kapTky, B BUnagky apyroro (abo 6inbLie) nocnine dakty NpocTpoYeHHs onnaTu
060B’A3KOBOrO MraTexy.

KnieHT Moxe 3BepHYTUCb B BaHk 3 METO0 3acTOCYyBaHHS YMOB NPOAYKTY «PecTpykTypu3aLisy LUMAXOM 3BEPHEHHS A0 KOHTaKT-LEeHTY. YMOBOK 0hOPMIEHHS NpoayKTy «PecTpykTypu3auis» € noraweHHs KnieHtom
3aboproBaHoCTi y CyMi NepeBULLIEHHSI Ha[ BCTAHOBIIEHOIO KPeaWUTHOLO MiHIE0 (3a HasiBHOCTI) Ta BigMiHa akTMBHMX cepBiciB «Cnnadyinte YacTuHamm.

B Bunapgky 3actocyBaHHsi YMOB MpoaykTy «PecTpykTypusauisi» icHyloda 3aboproBaHicTb KnieHTa nignsrae nmorawleHHK PiBHUMW MiHIManbHMMKU Mnatexamu npoTsaroM 24 MicsuiB 3 MOMEHTY OOPMIEHHS 3
LLloMicsYHOIO KoMicieto 2,5%. 3abopoHsieTbCA 3aiiCHIOBaT HOBI BUAATKOBI onepauii Ta BigMIiHATY YMOBW Ajii NPOAyYKTY «PecTpyKTypuaauis».

Mo 3akiH4eHHO TepMiHy Aii yMOB NpoaykTy «PecTpykTypu3auis» pilleHHs NPO MOXIMBICTb NMOBEPHEHHS HA CTAHAAPTHI YMOBW NpuMMacTbca baHkom iHAMBIAyanbHO. IHWI yMOBW, Siki HE 3a3HaYeHo, 3anuLaTbes
6e3 3MiH.

13 — JocTynHo 3a yMOBM 3AiACHEHHS KNiEHTOM onepadii B TOpriBenibHO-CEPBICHNX Mepexax BusHadeHux baHkom. Mpo 3actocyBaHHsi CepBicy ocopmneHHs nokynok «Cnnadyinte YactuHamu» baHk nosigomnse
KnieHTy wnsxom HanpasneHHss SMS-noBigomMneHHs.

14 - WowmicsayHa komicis 3a obcnyroByBaHHs KpeauTHOI 3aboprosaHocTi, npu BukopucTaHHi KnieHtom CepBicy ocpopMneHHst nokynok «Cnnavyte YacTuHaMmu», BCTAHOBIIOETLCS 3a nocnyry baHky woao cnvcaHHs
Ta 3apaxyBaHHS KOLUTIB 3 METO MOBEPHEHHSI KPeAUTHOI 3aboproBaHOCTI, HagaHHs KOHCYMbTauiiHMX Ta iHdOopMauinHux mocnyr wopo BukopucTaHHs KnieHtom Cepsicy odopmneHHsi nokynok «Cnnavyiite
YacTUHaMmM».

15 - BapTicTb foroBopy A06poBinbHOro cTpaxyBaHHS MEANYHMX Ta iHLUMX KCTPEHWX BUTPAT Npu Noi3akax 3a KopAoH Ha ymoBax nporpamu «SoloMaHapvy» BkntoyeHa 4o BapToCTi 06CnyroByBaHHsi NNaTixXHOT KapTKu
Tuny MasterCard Platinum Chip Pay Pass.

16 — lNepeBunyck No 3aKkiHYEHHIO TepMiHy Aii kapTkn mutTeBOro Bunycky Tuny Visa Classic Unembossed/ MasterCard Standard Unembossed, 10 BXoguTb y BapTiCTb BUNYCKy Ta 06CNyroByBaHHA OCHOBHOI KapTKu
Tuny Visa Classic CHIP, 3giicHioeTbCsa WNsiXOM O0hOpMIEHHS KNieEHTY nepcoHidpikoBaHoi kapTku Tuny Visa Classic CHIP. MNepeBunyck no 3akiHYeHHIO TepMiHy Aii kKapTku muTTeBOro Bunycky Tuny Visa Classic
Unembossed, wWo BxoauTb Y BapTiCTb BUNYCKy Ta o6cnyroByBaHHSA OCHOBHOI kapTku Tuny MasterCard Gold CHIP, He 3pjiicHioeTbes. MepeBunyck no 3akiHYeHHK TepMiHy Aii abo NpoTarom TepMiHy Aii kKapTok
MasterCard Standart Debit/MasterCard Gold Debit/Visa Credit He 3ailicHI0eTbCS.

17 — BxoguTb y BapTiCTb BUMYCKY Ta 06CNyroByBaHHS OCHOBHOI MNAaTiKHOI KAPTKU Yy BUNaAKY 3HATTS/NepepaxyBaHHSA KMIEHTOM BMACHMX KOLUTIB 3 PaxyHKy, 3 METOI 3aKpUTTS PaxyHKy, 3rigHO 3asiBu KieHTa, B AeHb
3[iNCHEHHS Takoro 3HATTS/Nepekasy abo nepepaxyBaHHS BNACHMX KOLUTIB, WO Gynu NOMUMKOBO 3apaxoBaHi KMieHTOM, 3 paxyHKy Ha iHLIWIA paxyHOK KrieHTa B BaHKy 3rigHo 3asBu knieHTa.

18 — He nignarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 3AiNCHEHHA nnaTexy y [NnatbkHomy TepmiHani baHky abo y pasi 3AiMCHeHHS nnaTexy 3 MeTOK MOBHOIO MOralleHHs KpeaMTHOI 3aboproBaHOCTi No
KapTkoBOMy paxyHKy, A0 SIKOTO BUMYLLEHa nraTikHa KapTka.

19 - Onnata KoMicii 34ilCHI0ETLCS B FPUBHSAX 3a kypcom HBY Ha paty onnatu komicii

20 - HeakTMBHVM BBaXaeTbCst NOTOYHUI PaxyHOK, A0 AKOro emitoBaHo KpeauTHy KapTKy, 3anvLok BnacHux kowTiB KnieHTa Ha skomy He nepesuluye 1000 rpH Ha gaTy NpoBeAeHHS aHarnidy HeakTUBHOCTI PaxyHKYy,
3a AKMM NPOTArOM OCTaHHiX 12 i Binblue MicAUiB He NPOBOANMMCS Taki onepadlii: 3HATTS / BHECEHHS rOTIBKOBMX KOLLTIB, Ge3roTiBkoBa onnarta ToBapiB i nocnyr, 6e3roTiBkoBe nepepaxyBaHHs / 3apaxyBaHHSA KOLUTIB,
3a BUHSITKOM onepaLiii iHilinnoBaHux BaHkoM, B TOMY 4uMCni LUNSIXOM [OrOBIPHOrO CMMCAHHS (3apaxyBaHHS KOLITIB / yTPMMaHHSI KOMICii, wTpadis, neHi). Y Bunagkax siKLO 3anuLIoK KOLUTIB Ha MOTOYHOMY paxyHKY
MeHLe 10 rpH, KOMiCis BCTAHOBIIOETLCSA B PO3MIipi 3anuLLKy Ha AaHOMY paxyHKY.

* Bei knieHtu, siki o 01.05.2015 poky kopucTtyBanucs KpeauTHuMu kapTkammn Ha «YMoBax HafaHHs Ta obcnyroByBaHHs «KpeauTHoi kapTku 3 ninbrosum nepiogom», 3 01.05.2015 poky obcnyroBytoTbCs BignoBigHO
00 «YMOB HafaHHS Ta obcnyroByBaHHA «KpeaWTHOI KapTkv 3 NiNbroBMM NepiofoM Ta cepBicoM odopMIeHHs Mokynok «CnnadyiTte yactuHamu» (Jogatok Ne3 go uboro florosopy). MNpu LboMy ob6CryroByBaHHs
KpeanTtHux kapTok Ao momeHTy Nepesunycky KapTok Ta lNMepesunyck KapTok no 3akiH4eHH0 CTPOKY iX Ail 34INCHI0ETECA BIAMOBIAHO A0 HACTYMHMUX YMOB:

- 3 Tunom Kaptku Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tunom Kaptku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy [logaTtky HagatTbcs BiAnoBiaHo Ao Tapudis MYMB Ha o6cnyroByBaHHS disnyHmx ocib, onybnikoBaHux Ha cawTi BaHky pumb.ua.

LleHmp ob6cnyzoeyeaHHs KiieHmis - +380442907290 — ans A3BiHKIB Mo YkpaiHi Ta 3-3a KOPAOHY 3a TapudamMm BifnoBigHoro onepaTopa.
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Hopatok Ne4 fo [loroBopy komnneKkcHoro 6aHkiBCbKoro o6cnyroByBaHHs oisu4HKX oci6

YMoOBM HapaHHs Ta 06CIyroByBaHHsI
«KpeanTHOT KapTkn 3 NiNbroBUM Nepiogom Ta cepBicoM 0hOPMITeHHsI MOKYNOK
«CnnavynTe YacTMHaMMy, WO 3aCTOCOBYIOTLCA ANA KpeAMTHUX KapToK, siKi ohopMmoloTLCA ogHo4YacHO 3i CNoXUBYMM KpeauTOM Ha onnaTy ToBapy, po6iT, nocnyr!

MasterCard Standart Debit

YMOBM KpeauTyBaHHA 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKX

Poswmip KpeguTHoro nimity (rpuBeHb) Big 0 go 50 000

lpoueHmMHi cmaeku 3a KopucmyeaHHs 8i0HO8J108aJIbHOI KPeOUMHOH JiHieto
Ninbzoea npoyeHmHa cmaska, piyHUX?
3a onepauisiMv 3 BUKOPUCTaHHSIM
NnaTi>XHOT KapTKW y TOPriBeSIbHO-CEPBICHIN 0%
Mepexi Ta Mepexi IHTepHeT?
3a onepauismMn 3 BUKOPUCTaHHAM
NNaTKHOI KapTKWN y TOPriBENbHO-CEPBICHIN
Mepexi Ta Mepexi [HTepHer, 0%
odopmneHumun B pamkax Cepsicy
odopmneHHs nokynok «CnnavynTe
YacTMHaMMn»
3a onepauisiMy 3HATTS FOTIBKU B
nnaTixxHux npuctposx (POS-tepmiHan,
6aHkomar ToLLo), 3a onepauismu 6e3 MinbroBa NpoLUeHTHa CTaBKa He 3aCTOCOBYETLCS
hi3NYHOro 3aCTOCYBaHHA NNATIXKHOI
KapTku abo ii pekBi3nTiB
MakcurmanbsHuin cTpok Minbrosoro
nepiogy, gHiB o 62
CmaHOapmHa npoyeHmHa cmaska, pidYHux
3a onepauisiMu po3paxyHKy nnaTixHo
KapTKO Y TOPriBeNbHO-CEPBICHIN MepeXi 49% 4 58%
Ta Mepexi IHTepHeT
3a onepauisiMy 3HATTS rOTIBKY B
nnatixHux npuctposix (POS-tepmiHan,
6aHkomar ToLLo), onepauisMu 6e3 49% 4 58%
i34HOro 3acTocyBaHHS NNATiKHOI
KapTku abo ii pekBi3uTiB
MpoueHTHa cTaBka Ha cymy OCHOBHOrO
6opry y BUNaaKy BUHWKHEHHS
NpPOCTPOYeHOI 3ab0oproBaHoCTi 3a
KpPeavToM, PiYHMX

499% 4 58%




Po3mip MiHimansHoro nnartexy, Lo
OnnayyeTbCs LOMICAYHO Y BUNaaKy
HasiBHOCTi 3aboproBaHoCTi (Big cymu
dakTM4HOT 3aboproBaHoOCTI Ha KiHeLb
po3paxyHKoBoro nepiogy) °

3%

[MnaTi>kHa gaTta

Po3paxyHkoBui geHb

MnaTixHa garta - gata onnaTu
O60B'A3KOBOro NnaTexy (A0 BKMYHO)

0o 28,29,30 yncno KoXKHOro micsaus

28,29,30 yncno KoXXHoro micaus

Cepsic oghopmrieHHs MOKynok «Crinadylime yacmuHamu»’

[ocTynHa KinbkicTb nepioais cepsicy
ochopmneHHs nokynok «Cnnavynrte
yacTnHamm» (Ha BMOIp KnieHTa), micsauis
[ocTynHa KinbKiCTb NepioaiB, Micsuis,

3,6,12,18,24,36

npoTsarom siknx BaHk He HapaxoBye
KOMICito 3a 06CnyroByBaHHS KpeauTHoI
3aboproBaHocTi npu oTpumanHi Cepsicy
ochopmneHHs nokynok «Cnnavynrte
YyacTMHaMM»®

Big 0 no 24 micsuis

LLlomicsiuHa komicist 3a o6cnyroByBaHHS
KpeauTHoI 3aboproBaHOCTi, npwu
BuUkopucTaHHi Knientom Cepsicy

odopmneHHs nokynok «CnnavymnTe
YacTMHaMM» No3a Mexamu nepioay,
npoTArom sikoro baHk He HapaxoBye

KOMicito 3a 06CcnyroByBaHHs KpeauTHOT

3aboprosaHocTi®

3%

LLlomicsiuHa komicist 3a o6cnyroByBaHHS
KpeauTHOI 3aboproBaHoCTi, npwu
BUkopucTaHHi Knientom Cepsicy

odopmneHHs nokynok «CnnavymnTe
YacTMHaMM» B MexXax nepiogy, NpoTArom
sakoro baHk He HapaxoBye KOMiCito 3a
o6cnyroByBaHHS KpeaUTHOI
3aboprosaHocTi'?

0%

MiHimanbHa cyma nokynku, HeobxigHa
ans 3actocyBaHHsi CepBicy 0pOpMIEHHS
nokynok «CnnayvynTe 4yactuHamuy

500 rpvBeHb

YmoBu npoaykTiB «KpeauTHi kaHikynu» ta «PecTpykTypu3sauis»

CTpoK, Ha SKk1in Moxe ByTn odhopMIIeHUI
npoaykT «KpeauTHi kaHikynu» &, micsuis

3
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Po3mip MiHimansHoro nnartexy, Lo
OnnayyeTbCs LOMICAYHO Y BUNaaKy
HasiBHOCTi 3aboproBaHoCTi (Big cymu

. . . 0,5%
dakTnyHoi 3a6oproBaHOCTi Ha KiHeLb
po3paxyHKOBOro nepiody) Ans NpoayKTy
«KpeauTHi kaHikynm»®
CTpoK, Ha AKknin Moxe ByTn oopMIeHUn 12 24

npoaykT «PecTpykTypm3aauis»g, micauis

LLlomicsiyHa komicist 3a obcnyroByBaHHSA
KpeauTHoi 3aboproBaHOCTi Ha yMoBax
npoaykTy «PecTpykTypusaLisa»’

1% ponsa cTpoky 12 micauis
2,5% ans cTpoky 24 micauis

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NiaTiXXHUMX KapTOK
OcHosHi mapuchu

CTpok gii nnaTikHUX KapToK

3 poku

Bunyck Ta obcnyroByBaHHsi OCHOBHOI
NNaTixXHOI KapTKu

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb KknieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTku

Bunyck Ta ob6cnyroByBaHHS ofHiel
[00AaTKOBOI NNAaTiKHOI KapTKu:

- TOro X Tuny, WWo i ocHOBHa abo
Tmny MasterCard Gold Debit\
MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha KOpuCTb KnieHTa iHWoro 6aHky 6e3 BUKOpMCTaHHS
NNaTikHOI KapTku

Bunyck Ta 06cnyroByBaHHs HACTYMHUX
[0[aTKOBMX NMATKHWUX KapToK:

- TOro X TUMy, WO i OCHoBHa a6o

Tuny MasterCard Gold Debit 20 rpuBeHb
- Tnny MasterCard Gold Chip Pay 70 rovBeHb
Pass\Visa Credit Chip PayWave P
[MepeBunyck No 3akiHYeHHIo TepMiHy Aii
HACTYNHWX AOOATKOBUX KapTOK TNy 70 rpuBeHL

MasterCard Gold Chip Pay Pass\Visa
Credit Chip PayWave

Bunyck, nepeBunyck Ta 06CcnyroByBaHHs
[OoAAaTKOBUX MNNaTiKHUX KAPTOK TNy
MasterCard Platinum Chip Pay Pass, 3a
KOXHY

100 rpuBeHb

MepeBunyck NPOTAromM TEPMiHy Aii OAHiel
nopaTtkoBoi kapTkm Tuny MasterCard Gold
Chip Pay Pass\ Visa Credit Chip
PayWave:

- 3aiHiuiaTnBoto KnieHta y
BigAineHHi baHky

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopuCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHSI
NNaTiXXHOI KapTKK

- 3aiHidiaTnBoto BaHky

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpuUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKK
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MepeBunyck NpoTarom TepmiHy aii
HacCTYMHWX JOAATKOBUX KApTOK TUMY
MasterCard Gold Chip Pay Pass\ Visa
Credit Chip PayWave:

- 3aiHiuiaTnsoto KnieHta y
BigAineHHi baHky

70 rpuBeHb

- 3aiHiuiaTMBoto BaHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTikHOI KapTku

3HATTA roTiBkK, 3a paxyHOK KpeanTHUX KOLUITIB:

Mpwu BigcyTHoCTI BigkpuToro nakety nocnyr KpegutHuin* Mpun HasiBHOCTI BigkpuToro nakety nocnyr KpeantHum *

- B baHkomaTtax Ta kacax NYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpOLLOBKX KOLWTIB 3 paxyHKy KnieHTa

4,9%+15 rpuBeHb BaHKy Ha kopuCTb KnieHTa iHLWoro 6aHKy 6e3 BUKOPUCTaHHSA NnaTihkHOT KapTKu

- B baHKOMaTax Ta kacax iHWux 6aHkiB Ha
TepuTopii YKpaiHu

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa

0, . . . .
4.9%+15 rpueHb BaHKy Ha KOPUCTb KITiEHTa iHLLOro 6aHKy 63 BUKOPUCTAHHSA MNaThKHOT KapTku

- B GaHKOMaTax Ta Kacax iHWwux 6aHkiB 3a
Mexamu YKpaiim

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLIOBUX KOLUTIB 3 paxyHKy KnieHTa

0, . . . .
4,9%+15 rpuserb BaHKy Ha KOPUCTb KIiEHTa iHILOro 6aHKy 63 BUKOPUCTAHHS MNaTihKHOT KapTKM

3HATTA roTiBKK, B MEXaX 3anuLUKy BacHUX

kowTiglt:

- B baHkomaTax Ta kacax NMYMb

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

- B baHkoMaTax Ta kacax iHWnx 6aHKiB Ha
TepuTopii YKkpaiHu

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucCTb knieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS
NNaTikHOI KapTku

- B GaHkoMaTax Ta kacax iHWunx 6aHkiB 3a
mMexamu YkpaiHu'®

1,5% + ekB. 4 USD

MepepaxyBaHHS rpPOLLOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha kopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS
nnaTikHO! KapTku:!!

- MNaTKHUM OPYYEHHSM Yepes
BigaineHHs NMNYMb

1,5% + 5 rpuBeHb

- yepes Cucremy «IHTepHeT-6aHKiH»

1,5% + 5 rpuBeHb

- Ha KOPWCTb OTPMMYBANIB, 3 AKUMKN Y
baHka yknageHi gorosopwu npo
npunMaHHa nnartexis B Cucremi
«IHTepHeT-6aHKiHM»

BxognTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLTIB 3 paxyHKy KnieHTa baHKy Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

lMepepaxyBaHHS rpOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha kopucTb
Knienta BaHky (y TOMy ymcni Mix
BnacHUMu paxyHkamu KnieHra) 6e3
BMKOPUCTaHHS MNaTikKHOi KapTku :1!
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- MNaTKHUM JOPYYEHHSIM Yepes
BigaineHHs NMNYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb KrieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
nNaTiXHOI KapTKn

- Yyepes Cucremy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NAaTiXXHOI KapTKK

- Ha KOPWCTb OTPMMYBANIB, 3 AKUMU Y
baHka yknageHi gorosopwu npo
npuiiMaHHsa nnaTexis B Cuctemi
«IHTepHeT-6aHKiHM

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLLUTIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KrieHTa iHworo 6aHky 6e3 BUKOPMCTaHHS
NAaTiXXHOI KapTKK

Mepekas rpoLuoBmx KoLWTiB B GaHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHta, oo
SIKOro BUMyLLeHa nnaTikHa KapTka, Ha
iHLWI paxyHKX B HauiOHanbHi BantoTi,
BiakpuTi B NMYMB, g0 aknx BunyLUeHi He
KPEeAUTHI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHA
NNaTikHOI KapTku

BHeceHHs roTiBku B kaci baHky Ha
KapTkoBuWIn paxyHOK [0 SIKOro BUMnyLLeHa
nnarixxHa KapTka:

- 3 BUKOPWUCTaHHAM MnaTikHOI
KapTKu

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpPWCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHA
NNaTiXXHOI KapTKK

- 6e3 BUKOpUCTaHHS NnaTikHOT
KapTkn'2

1 % Big cymu nnatexy ane He meHwe 20 rpyBeHb, AKLLO BHOCUTBLCS FOTIBKOK Yepes kacy baHky cyma go 10000 (gecsitv TUCAY) rpuBeHb 6e3
BMKOpUCTaHHa KapTku, B iHLLIUX BUNagKax - BXOAWTb Y BapTiCTb Tapndy 3a nepepaxyBaHHS rpoLLOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb
KnieHTa iHworo 6aHKky 6e3 BUKOPUCTaHHSA NnaTiXXHOI KapTKM

BHeceHHs roTiBku B Cash-in 6aHkomari /
TepMmiHani camoobcnyrosyBaHHs (MTKC)
MyYMB

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

BHeceHHs roTieku yepe3 TCR baHky
(enekTpoHHoro kacupa) Ha KapTtkoBuii
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NNaTixkHOI KapTKu

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

Mnatexi Yepes GaHkomaTu:

Ha KOPUCTb ofepKyBaya, 3 kM y BaHky
yKnageHo Aorosip Npo NpuioM nnaTexis
(kpim NnaTexiB Ha kopuctb MNMpAT
«Kunisctap», MpAT «MTC YKPAIHAY,
TOB «ACTENIT», VEGA telecom, TOB
«IHTepTtenekom» 1a TOB "TpnMo6")

BxoanTb y BapTicTe Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpWUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTiXXHOI KapTKK

Ha KOpUCTb onepaTopiB MOBINbHOro
3B'a3ky MpAT "Kuisctap", MpAT "MTC
YKPAIHA", TOB "ACTENIT", VEGA
telecom, TOB "IHTepTenekom” Ta TOB
"TpnMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOpUCTb odepxxyBaya, 3 Akum y baHky
He yKnaZieHo OoroBip nNpo npuiomM
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi KnieHta baHky Ha kopucTb
MinicTepcTBa 060pOHN YKpaiHu

BxognTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb KnieHTa iHWoro 6aHky 6e3 BUKOpNCTaHHA
NNaTiKHOI KapTku
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MonoBHEHHSI paxyHKy 6e3roTiBKOBUM

NepepaxyBaHHsIM BxoauTb y BapTiCTb Tapudy 3a NnepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

nNaTiXHOI KapTKn

Lodamkoei mapuchu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdopMyBaHHS NPO pyx KOLITIB MO
paxyHKy KnieHTa 3a gonomoroto SMS)

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHA
NNaTikHOI KapTku

HapaHHsa nocnyrn «IHTepHeT-6aHKiHM»
(cucTema gmcTaHuinHOro gocTyny Ao
paxyHky KnieHTa)

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBUX KOLTIB 3 paxyHKy KnieHTa BaHky Ha KOPWCTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHA
NNaTikHOI KapTku

HapaHHs womicsyHoi Bunncku no

paxyHKy:

- y BigaineHHi baHky Ta B Cuctemi BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLOBUX KOLWTIB 3 paxyHKy KnieHTa baHky Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA
«IHTepHeT-6aHKiHM NNaTiKHOI KapTku

- po3cunka Ha nowwToBy aapecy KnieHta BxoaguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
(Axwo nocnyra 3amoBneHa KnieHtom) NNaTikHOI KapTku

HapaHHa MiHi-Bunuckm no paxyHky B BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
6aHkomatax [MYMB (octaHHi 10 onepauii) NNaTi>kHOI KapTku

Kowmicis 3a npoBegeHHs po3paxyHkiB no

- 10 rpmBeHb B MicsLb
HeaKTMBHUX paxyHkax KnieHTisl4 P 4

1 - Tapudn Ans iCHYIOYMX KIIEHTIB, ki odpopmunu npoaykT Ao 11.07.2016 poky.

2 - ninbroBa NpoLeHTHa CTaBka 3aCTOCOBYETbCH 3a YMOBW MOralleHHs yciei cymu 3aboprosaHocTi 3a KpegwTHolo niHiclo, BCTaHOBNEHO Ha KapTKoBOMy paxyHKy, [0 Sikoro emitoBaHo KpeawTHy KapTky,
pO3paxoBaHOi B pO3paxyHKOBUI AeHb, A0 [naTikHOT AaTu (BKIOYHO).

3 — nig gaHumK onepauisMu cnig po3yMiTi onepadii onnaTi ToBapiB Ta NOCnyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. Y. onnaTy ToBapiB Ta MOCNyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM PEKBI3UTIB NNaTiXHOI KapTKu
Ta onepalji onnatn nocnyr B Cuctemi «lHTepHeT-6aHKiHr», BusHaveHi Bankom B MPABUMAX IUCTAHLIMHOIO OBCMYTOBYBAHHSA KNIEHTIB — ®I3UYHUX OCIE B CUCTEMI IHTEPHET-BAHKIHI MYMB
ONLINE AKLIIOHEPHOIO TOBAPUCTBA «MNEPLUNN YKPATHCHKMA MDXHAPOLHUM BAHK», wio poswmitueHi Ha CaiiTi BaHKy), 3a BUKMIOYEHHAM onepaLliii nepekasy rpoLLOBMX KOLLTIB 3 KapTKW Ha KapTKy, Ta iH.
onepauin B Mepexi iHTepHeT 6e3 BUKOPVCTaHHS PEKBI3WTIB NNaTiXXHOI KapTKu.

4 — npoueHTHa CTaBKa 3aCTOCOBYETLCA Y BUNaAKy npuabaHHa KnieHToM nocnyrv 3 yknageHHs 4oroBopy cTpaxyBaHHs xuTTs («Ocobucte ctpaxyBaHHsA») 3i CTpaxoBMKOM (Bif iMeHi, B iHTepecax Ta 3a AOPYYEHHSM
akoro gie baHk), obpaHum 3 nepeniky TuX, WO BiAMOBIAATb BCTAHOBMEHUM KpuUTepiam (Bumoram) baHKy Ao cTpaxoBukiB Ta siki yknanu 3 baHkom BiAnmoBigHI 4OroBopy AOPYYEHHSA B pamkax ChinbHOI mporpamu
KpeauTyBaHHS.

5 — 1oaaTKoBO LOMICSHHO pa3oM 3 MiHiManbHUM nnaTexem cnnavyoTbes cymn MiHiManbHOro piBHoro nnartexy (y Bunagky KopUcTyBaHHsi cepBicoM OhOpPMIIeHHs MOKYNoK « CnnavynTe YacTUHaMm»), HapaxoBaHUx
NPOLIEHTIB 3a KOpUCTyBaHHA KpeauTHUM niMiToM, KOMICiil, MPOCTpoYeHoi 3aboproBaHoCTi (y pasi BUHUKHEHHS), B T.4. cyma noHas KpeauTHoro niMiTy, a Takox iHwi nnatexi, nepegbaveHi ymosamu [lorosopy, Lo B
CyKynHocTi cknagatoTe OB0B’A3K0oBUIA NNaTix.

6 — npodykT «KpeauTHi KaHiKynu» MOXe 3acTOCOBYBaTUCb A0 Ailo4MX AoroBopiB KapTkoBOro paxyHky, 40 SiKOro emitoBaHo KpeauTHy kapTky, B BUNAAKy NepLUOro NPOCTPOYEHHS Onnath LLOMICSYHOro mnaTexy.
KnieHT moxe 3BepHyTUCb B BaHk 3 MeTO 3acTocyBaHHS YMOB NpoAyKTy «KpeauTHi KaHiKynmy LWNSXOM pO3MIlLEHHs 3asBku Ha canTi baHky abo WnsxoM 3BepHEHHS A0 KOHTaKT-LeHTY. [1o MOMEHTY 3acToCyBaHHs
yMOB npoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobXigHO noracuti NpoCcTPOYeHWin 060B’A3KOBUIA NnaTik. YMOBOK 3acTocyBaHHS “KpeanTHMX KaHiKyn” € BigMiHa akTUBHUX cepBiciB «CnnadyinTe yactuHamuy». Bigmina
BUKOHYeTbCsi BaHkom camocTiiHo. B Bunagky 3actocyBaHHs yMOB npoaykTy «KpeauTHi kaHikynu» po3mip MiHiManbHoro nnartexy ckopoyyeTbesi ¢ 3% [0 0.5% Ta 3abopoHsieTbCs 34iiCHIOBATU HOBI BUAATKOBI
onepauji. YMoBu Aji npoaykty «KpeawTHi KaHiKynu» BCTaHOBMIOTBCA Ha CTPOK 3 Micsui. o 3aKiHYeHHI0 LbOro TepMiHy BiAOyBaeTbCA MOBEPHEHHSI Ha CTaHAApPTHI YMOBW. IHWi yMOBW, siKi He 3a3HayeHo,
3anuwarTbcs 6e3 3MiH.

7 — CepBic odopMIeHHs NMOKyMNok «Cnnavynte YacTuHamMmmn» MOXe 3aCTOCOBYBaTUChL aBTOMaTUYHO abo 3a nponosuuieto baHky y Bunaaky npuabanHs KnieHTom ToBapiB/nocnyr, 3a paxyHoK KOLUTIB BigHOBMIOBANbHOT
KpeawuTHOi niHii, y BigNoBigHOro nignpuemcTea TopriBenbHO-CepBiCHOT Mepexi abo wnsxoM 3BepHeHHs Ao LIOK BaHky i3 3asB0t0 Npo 3acTocyBaHHSA Takoro CepBicy LLoAo 3aboproBaHOCTI, Ska BUHWKNA B pesynbTari
npuabaHHsA ToBapiB/MOCIyYr 3a paxyHOK KOLLTIB BigHOBMoBanbHoi KpeanTtHoi niHii. 3BepHeHHs KnieHTa 3a TenedoHom go LleHTpy obenyroByBaHHs knieHTiB baHky 3 MeTot 3actocyBaHHs CepBicy 0dopMIieHHs
nokynok «CnnadyinTe 4acTMHaMu» MOXIUBE OO HACTaHHsI Hanbnuxyoro Po3paxyHKOBOro AHs1, HACTYNHOro 3a AHEM OMnaTu ToBapiB/Mocnyr, 3A4iNCHEHOT 3 BUKOpUCTaHHsIM KpeanTHoi kapTku abo ii peksisuTiB.

CyMa MoKynku po3brBaeTbCs Ha piBHIi YacTuHM (womicavHi MiHiManbHi piBHI nNnaTexi) B 3anexHOCTi Bif Bu3HayeHoro baHkom abo obpaHoro KrmieHTOM CTpoKy cepen AOCTynHuX Anst odopmneHHs Cepsicy
odpopmrieHHs nokynok «Cnnavyvite yactuHamuy» cTpokiB. [lata cnnatu MiHimanbHOro piBHoOro nratexy 3a onepauismu, odopmreHMu B pamkax Cepsicy odOpMneHHS Mokynok «CnnadvyinTte yacTuHamuy,
HapaxoBaHUX MPOLEHTIB 32 KOPUCTYBaHHS KPEAUTHUMM KOLUTaMU Ta LLOMICAYHOI KOMiCii 3a BegeHHs mnaTtexiB npu BukopuctaHHi KnieHtom Cepgicy oopMreHHst nokynok «Cnnadvyinte 4YacTuHamu» Bignosigae
MnatixHxin gari.
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CTpok noralleHHsi 3aboproBaHoOCTi Mo onepadisim, ocopmreHum B pamkax Cepsicy odopMneHHs nokynok «Crnnavyinte YacTuHamuy», BiAMOBigae CTPOKY CnnaTtu ocTaHHboro MiHiManbHOro piBHOro mnaTexy fo
onepauisgm «Cnnavyvte YacTuHamu». [locTpokoBe noralleHHs 3aboproBaHOCTi MO onepauisiM, odopMrieHum B pamkax Cepsicy ocopMneHHs Mokynok «Cnnavynte YacTuHammy, 34iAcHI0ETbCA abo 3a yMOBM
noraLueHHs KIiEHTOM MOBHOI CyMu 3aboproBaHOCTi Mo paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHst KnieHTa 3a TenedoHom fo LleHTpy obcnyroByBaHHS knieHTiB BaHky abo go BigaineHHs BaHky abo
camocTiiHo B CucTteMmi «lHTepHeT-GaHKiHr» i3 3anuTom BiAMOBM BiA cepBicy odopmneHHst nokyrnok «Cnnavyinte yactuHamuy. MNpu ubomy, 3 AHsi BigmoBu KnieHTa, 3aboproBaHicTb 3a KpeauToM nignsirae
NMOBEPHEHHIO LLMAXOM LLIOMICAYHOT 060B’A3k0BOI crnnat MiHimanbHOro nnartexy Ta Ha Taky 3aboproBaHiCTe He PO3MOBCIOXKYETECA Ais MiNMbroBOro Nepiogy KOPUCTYBaHHA KpeauTHUMu kowTtamu (n. 4.2.8. Posginy Il
uporo [loroBopy) y pasi BigmoBu KnieHTa nicns cnnuey 1 (ogHoro) kanexHgapHoro micsus 3 gHA nosigomneHHs baHky npo 3acTocyBaHHS cepBicy.

8 — npoayKT «PecTpyKkTypusaLisi» MoXe 3aCTOCOBYBaTUCh 0 Aio4nx AoroBopiB KapTkoBoro paxyHky, Ao sikoro emitoBaHo KpeauTHy kapTky, B BUnagky Apyroro (a6o 6inblue) nocninb akTy NpoCTPOYEHHs onnatu
060B’A3KOBOrO MraTexy.

KnieHT Moxe 3BepHyTUCb B BaHk 3 MeTol 3acTocyBaHHSI YMOB NPOAyKTy «PecTpykTypuaauis» LUNSXOM 3BEPHEHHS 10 KOHTAKT-LeHTY. YMOBOK opopMIieHHst NpodykTy «PecTpykTypu3sauis» € noraweHHss KnieHtom
3aboproBaHoCTi y CyMi NepeBULLIEHHSI HaZ BCTAHOBIIEHOIO KPeaWUTHOLO MiHIE0 (3a HasiBHOCTI) Ta BigMiHa akTUBHUX cepBiciB «CnnavyiTe YacTuHamm.

B Bunapgky 3actocyBaHHsi YMOB MpoaykTy «PecTpykTypu3aauis» icHytoda 3aboproBaHicTe KnieHTa mignsrae noralieHHo piBHUMW MiHIManbHUMKW Mnatexamy npoTsroM 24 MicsuiB 3 MOMEHTY OpOpMIEHHsT 3
LLloMicsYHOIO KoMicieto 2,5%. 3abopoHsieTbCA 3ailiCHIOBaT HOBI BUAATKOBI onepawii Ta BigMiHAT YMOBW Ajii NpoaykTy «PecTpykTypusauisy».

Mo 3akiH4eHHO TepMiHy Aii yMOB NpoAaykTy «PecTpykTypu3auis» pilleHHs NPO MOXIMBICTb NMOBEPHEHHS HA CTAHAAPTHI YMOBW NpuiMaeTbca baHkom iHAMBIAyanbHO. IHWI yMOBW, Siki HE 3a3HaYeHo, 3anuLalTbCs
6e3 3MiH.

9 — [ocTynHO 3a yMOBM 3AiACHEHHS KIIEHTOM onepalii B TOpriBenbHO-CepBICHUX Mepexax BusHadeHux baHkom. [Npo 3actocyBaHHA CepBicy ocopmneHHs nokynok «Cnnavynte yactuHamu» baHk nosigomnsie
KnieHTy wnsxom HanpasneHHss SMS-noBigomMneHHs.

10 — WowmicsayHa komicia 3a ob6cnyroByBaHHSA KpeauTHOI 3aboproBaHocTi, Npu BukopucTaHHi KnieHtom Cepsicy ochopmieHHs nokynok «Cnnavynte YacTuHammn», BCTAHOBIIOETbCA 3a nocnyri baHky woao cnmcaHHs
Ta 3apaxyBaHHS KOLUTIB 3 METOI MOBEPHEHHS KPeAUTHOI 3aboproBaHOCTI, HagdaHHs KOHCYMbTauiiHMX Ta iHOopMaUuinHuX nocnyr wopo BukopucTaHHs KnieHtom Cepsicy odopmneHHsi nokynok «Cnnavynte
YacTUHaMmM.

11 — BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rpoLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTKu Yy BUNAAKy 3HATTS/nepepaxyBaHHs KIiEHTOM
BMACHWX KOLUTIB 3 paxyHKy, 3 METOI 3aKpUTTS paxyHKY, 3rigHO 3asiBW KMiEeHTa, B AeHb 3AIMCHEHHS Takoro 3HATTs/Mepekady abo nepepaxyBaHHS BMACHWX KOLITIB, LWO Oynu MOMWNKOBO 3apaxoBaHi KnieHTOM, 3
paxyHKy Ha iHLIMI paxyHOK KrieHTa B baHKy 3rigHo 3asBu knieHTa.

12 — He nignsrae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXIUBOCTI 34ilicHeHHS nnaTexy y MnatikHoMy TepmiHani BaHky abo y pasi 3giicHeHHs! nnaTexy 3 MeTOK MOBHOIO MoralleHHsl KpeauTHoi 3aboproBaHoCTi No
KapTkoBoMy paxyHKy, 40 SKOrO BUMyLLEeHa NnaTixHa kapTka.

13 — OnnaTta KoMiCii 3AiNCHIOETLCA B IPUBHSX 3a KypcoM HBY Ha AaaTy onnatu KOoMicii.

14 - HeaKTMBHMM BBaXa€eTbCA MOTOYHWI paxyHOK, A0 AKOro emitoBaHo KpeamTHy KapTKy, 3anuLiok BnacHux kowTiB KnieHTa Ha skomy He nepesuiye 1000 rpH Ha AaTy NpOBEeAEHHS aHanidy HeakTMBHOCTI PaxyHKy,
3a SKUM NPOTSAroM OCTaHHiX 12 i BinbLue MicAuiB He NpoBOAWMNUCS Taki onepadii: 3HATTS / BHECEHHS rOTIBKOBMX KOLUTIB, 6e3roTiBKOBa onnarta ToBapiB i nocnyr, 6e3roTiBkoBe nepepaxyBaHHsl / 3apaxyBaHHS KOLUTIB,
3a BUHSATKOM OnepaLin iHiuinosaHux baHkoM, B TOMy 4MCHi LUNISIXOM AOrOBIPHOTO CMMCAHHS (3apaxyBaHHS KOLUTIB / YyTPMMaHHS KOMICIi, wTpadis, neHi). Y BuNagkax SKWO 3anuwoK KOLITIB Ha MOTOYHOMY paxyHKy
MeHLwe 10 rpH, KOMICis BCTAHOBIIOETLCSA B PO3MIipi 3anULLKy Ha AaHOMY PaxyHKY.

* 3 14.11.2016 O6cnyrosytoTbCA Ha ymoBax nakeTty "KpeantHuin" 3rigHo posginy 2.8 Tapudis NMYMB
Mocnyrn He nepepaxoBaHi B uboMy [loaaTtky HagatTecs BignosiaHo Ao Tapudis NMYMB Ha obcnyroByBaHHS dhisnyHmx ocib, onybnikoBaHux Ha canti baHky pumb.ua.

LleHmp ob6cnyzoeyeaHHs KiieHmis - +380442907290 — ans A3BiHKIB Mo YkpaiHi Ta 3-3a KOPAOHY 3a Tapudamm BignoBigHOro onepatopa.
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